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	NAME: Colm Callaghan

	STUDENT ID No.: 2134472

	DRAFT RESEARCH TITLE QUESTION: 
Right Care, Right Person from a Response Policing Perspective. An exploration of the impact Right Care Right Person has had on response policing within South Wales Police. 

INTRODUCTION:
While it could be suggested that police will inevitably deal with people going through mental health crises as they are a public facing body, in particular being first responders where there is an immediate threat to life, it has recently been argued that expectations on police to attend and involve themselves in mental health calls is limiting their ability to disrupt and investigate crime (Home Office & Department of Health and Social Care, 2024).  As a result of this debate, a national partnership agreement which outlines a strategy to reduce police involvement in responding to mental health incidents was initiated called Right Care, Right Person (RCRP), and initially pledged commitment from the Home Office, the Department of Health and Social Care, NHS England, the Association of Police Crime and Crime Commissioners and the National Police Chiefs’ Council to work towards this goal (Home Office & Department of Health and Social Care, 2024). 

This proposal aims to explore what impact RCRP has had on response policing within South Wales Police (SWP) since its development by seeking to explore the perspectives of police officers, as well as explore data outlining the involvement of police in responding to mental health incidents. This topic endeavours to shed light on the initial implementation of RCRP as little research has been conducted thus far due to the agreement being in its infancy. 


	SUMMARY OF RESEARCH OBJECTIVES: 
The research project aims to explore the following topics:
· What impact has RCRP had on response policing in South Wales?
· Do officers feel that it is being utilised correctly?
· Has the introduction of RCRP alleviated pressure on response officers’ capacity and time to investigate crime effectively?
· An exploration of statistical data surrounding mental health call outs pre and post RCRP.


	LITERATURE REVIEW:
Data from the NHS in England (NHS England, 2024), shows an increase in people in contact with mental health services as outlined below in Figure 1.



Figure 1. People in contact with mental health services (NHS England, 2024)

With a possible increase in the mental health demographic within England and Wales, it could be suggested that more demand is being put on emergency services and in particular the police. In 2021/2022, police in England and Wales recorded that they responded to over 600,000 mental health related incidents, with an estimated 2.2 million hours spent dealing with mental health incidents each year (Home Office, 2024). It was reported that 45% of these involved no immediate threat to life which suggested that police spent an estimated 1.6 million hours in the year 2021/2022 at mental health incidents that did not involve crime or an immediate threat to life (Home Office, 2024). 

In order to further understand this topic in detail, a full literature review will be conducted focussing on Documents released from the Home Office and the Department of Health and Social Care, as well as academic literature which has researched the topic of mental health incidents impact on policing such as Policing and mental health: theory, policy and practice (McDaniel, et al., 2020) and “I'm a police officer not a social worker or mental health nurse”: Online discourses of exclusion and resistance regarding mental health‐related police work (Lane, 2019). 


	SUMMARY OF RESEARCH –SURVEY METHOD: 
This project will use a combination of qualitative and quantitative data. A survey will be conducted using a sample of police officers working within response policing to gain an insight into the impact of RCRP since its introduction. This will consist of a set of structured questions and statements and have set answers, asking how much the participants agree with each statement. This aims to provide quantitative data amongst the sample group. There will also be an optional comment box which will allow the sample group to provide their views on the statements and topic in more detail, which if utilised by the sample group will provide qualitative data that can be coded using thematic analysis. I considered utilising semi-structured questions in an interview format in order to yield more in-depth qualitative data and provide insight into possible improvements to RCRP. However, I have decided against conducting interviews due to time constraints and scope of the project. 

Data will also be sought from mental health liaison staff within SWP to explore quantitative data that has been collected regarding police deployments to mental health incidents before and after the introduction of RCRP. If the data is obtained a quantitative empirical study will be conducted which will use statistical analysis to explore the data against the survey responses. 
 

	SUMMARY OF SAMPLING FRAMEWORK: 
Data will also be sought from police staff who work as liaisons between the police and mental health services. If data is obtained before and after the introduction of RCRP then a quantitative empirical study can take place. However, it is not a given that this data can or will be made available and therefore the main proposed sample group will consist of response police officers working for SWP. A survey will be submitted to gain insight into their perspective of RCRP and seek to explore both quantitative and qualitative data that is produced. 


	ETHICAL ISSUES:
Contextualism explores the idea that information is situationally dependant and depends on how the information has come to be (McKenna, 2015). It could be argued that contextualism is an important factor to consider when conducting qualitative analysis due to the subjective nature of it. Due to this I will consider how my positionality effects my opinions and endeavour to remain objective if thematic analysis is conducted on qualitative data to limit the impact of biases. 
	
Other potential ethical issues include anonymity and informed consent. Due to this, participation will be completely voluntary, and no personal details will be published. In order to convey these details with the sample group an information sheet will be attached to the questionnaire outlining the aims of the research project, explain how participant’s answers will remain anonymous and the voluntary nature of participation. 


	TIME SCALE:
Following the submission and approval of this dissertation project I plan to conduct an in-depth literature review and submit the review by the 4th of November 2024. I will start to write the research methodology chapter in mid-October and submit this chapter by the 16th of December 2024. I plan to start the design of my questionnaire in November and send it out before January 2025. I then plan to analyse the qualitative and quantitative data by February 2025 and write the findings and conclusion chapter by the 10th of March 2025. A final review of all of the chapters will then be completed and the final dissertation will be submitted with an introduction and future research section by the 7th of April 2025. 

These timelines are estimates only and are displayed below in Figure 2. 


Figure 2. Project timeline
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People in contact with Mental Health Services in England 2016-2024

In contact with mental health services	2016-2017	2018-2019	2019-2020	2020-2021	2021-2022	2023-2024	11434439	15605329	16243542	16781279	18053172	22215251	Series 2	2016-2017	2018-2019	2019-2020	2020-2021	2021-2022	2023-2024	Series 3	2016-2017	2018-2019	2019-2020	2020-2021	2021-2022	2023-2024	



Start Date	Literature research and review	Research methodology and planning	Designing and sending questionnaire	Analysing data	Writing findings and conclusion	Final dissertation	45531	45579	45610	45664	45692	45727	Duration	Literature research and review	Research methodology and planning	Designing and sending questionnaire	Analysing data	Writing findings and conclusion	Final dissertation	69	63	54	27	34	27	
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