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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Since joining to be a police officer we had to initially start 6 months of training, completing a number of exams, assessments, fitness tests and practical exams whilst learning a wide range of new information around the role of being a police constable as well as the law and all the different offences. After being attested we then went into our tutorship where we are being tutored to ensure we are able to deal with a variety of situations, conflict and being able to deal with different members of the public. We will have to show our tutor that we are capable of doing this to be able to get signed off as an independent police officer. Not having done any job like this before it can at times feel like an overwhelming amount of information to have to comprehend at times. There are many ways that I was able to try and reduce the amount of stress I was sometimes under during training and that I can take with me throughout my career.  

(nhs.uk, 2020) If you're stressed, whether by your job or something more personal, the first step to feeling better is to identify the cause. The most unhelpful thing you can do is turn to something unhealthy to help you cope, such as smoking or drinking. "In life, there's always a solution to a problem," says Professor Cary Cooper, an occupational health expert at the University of Lancaster. "Not taking control of the situation and doing nothing will only make your problems worse." He says the keys to good stress management are building emotional strength, being in control of your situation, having a good social network, and adopting a positive outlook. 

The main coping strategy for myself would be exercising. This could be from going to the gym or just walking around the nearby lake. Taking time out of the day to go for a walk or going to the gym would take my mind off things and therefore coming back home with a clear mind. It is found that exercise is one of the best ways to reduce stress. (Publishing, 2019) stated that “there are mental benefits from exercising, exercise reduces levels of the body’s stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain which are the body’s natural painkillers and mood elevators. Endorphins are responsible for the ‘runner’s high’ and for the feelings of relaxation and optimism. The NHS conducted a study to show that completing some form of exercise throughout the day can reduce stress and put lighten your mood. (NHS.uk, 2019) has said that “​ ​the study might actually be showing that people who suffer from stress or anxiety are less likely to take part in physical activity. Despite these limitations, many other studies have also shown the health benefits of physical activity. Some that have suggested that it may reduce the likelihood of depression and cognitive decline. Whether this activity should be in the house, garden or the gym has not been answered by this study.” The NHS also stated that “physical activity helps maintain and improve wellbeing in a number of ways. Physical activity can help with mild depression. Evidence shows it can also help with people who suffer from anxiety. Physical activity is thought to be able to change the chemical balance in the brain, which can help positively change your mood. Some scientists think that being active can improve wellbeing because it brings about a sense of greater self-esteem, self-control and the ability to rise to a challenge.”
For me, another thing I find to work well was to make sure I was organizing my time effectively. Ensuring I was being prepared for upcoming exams meaning I could give myself enough time to revise but was able to have time have time where I could go and enjoy other things alongside having to do this such as going to the gym or seeing friends etc. A good way would be writing down everything I need to do and prioritizing them from most to least important. (NHS.uk, 2019) “Whether it's in your job or your lifestyle as a whole, learning how to manage your time effectively can help you feel more relaxed, focused and in control.” Taking breaks throughout revising was also important. I would take around 20-30 minute break approximately 2 hours or so. Taking a break means that you can come back at look at the work with fresh eyes and also its stops you from feeling like you’re being overwhelmed with information and will also feel more focused.
Taking control of the situation and workload is important. “There's a solution to any problem." If you remain passive, thinking, 'I can't do anything about my problem', your stress will get worse," says Professor Cooper. "That feeling of loss of control is one of the main causes of stress and lack of wellbeing." The act of taking control is in itself empowering, and it's a crucial part of finding a solution that satisfies you and not someone else.”
I also started looking into mindfulness to help reduce anxiety. This included reading books, looking at websites online but mainly watching YouTube videos and listening to podcasts. (Mindful, 2019) look at ways that mindfulness reduces stress and anxiety. They say that “with mindfulness you can come more aware of your thoughts. You can them step back from them and not take them so literal. That way, your stress response is not initiated in the first place. Also that mindfulness practice reduces activity in the part of your brain called the amygdala. The amygdala is central to switching on your stress response, so effectively your background level of stress is reduced.”  
“You are better able to focus. So you complete your work more efficiently, you have a greater sense of well-being, and this reduces the stress response. You are more likely to get into “the zone” or “flow.” You can switch your attitude to stress. Rather than just seeing the negative consequences of feeling stressed, mindfulness offers you the space to think differently about the stress itself. Observing how the increased pressure helps energize you has a positive effect on your body and mind.”

I believe all the coping strategies I use are all very similar, in the way that they all working to ensure that your mind/ brain change the way you think about difficult situations. I believe that exercising is the best coping strategy as it uses all of the coping strategies I have talked about at the same time. It gives you the opportunity to take a break from what you are doing, to go out and refocus your mind. It takes your mind off things and therefore being able to incorporate mindfulness into your day.  

Mindfulness can sometimes be difficult as you can’t always switch off from things to just focus on changing your thought process, which is why reading or listening to a podcast about mindfulness can help. As anxiety is more talked about there are a lot now there is so much on the internet that is available to help change your mind set to be more positive.  

Something else I found helpful was talking and revising with friends that I made during the training period. As they were also going through the same thing they were able to understand and empathise whereas as family and friends from home may not realise the stress and what it was we exactly had to do. It was also helpful when revising for exams as we was able to compare notes and also ask any questions we were unsure of. 

I believe that using these coping strategies to complete my initial six months of training helped me to not only pass the two exams, put complete all the practical aspects and also any other assessments that needed to be carried out. It was also important to take time away from working and revising to ensure that I was still seeing friends and family and socialising and using the weekend effectively. 

(The Healthy, 2020) making time to see friends has always been priority for me “having friends may well keep you healthier and help you deal with stress better.” 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

A call was received that there was a male who was unconscious on the bus. On attending the scene officers found the male led across two of the seats at the front of the bus. Officers woke the male and quickly realised that the male was extremely intoxicated and escorted him off the bus. It was clear that he was unable to stand properly and was slurring his speech and could not answer any questions officers were asking him, making it very difficult to ascertain any information about him. Officers called for medical assistance to ensure that there was nothing wrong with the male other than being intoxicated. After this, officers managed to acquire some details off the male including his name and date of birth allowing us to complete a PNC check. The check came back which showed the male was on bail with conditions not to be drunk in a public place and therefore breaching his bail conditions. As a result of this he was arrested, however he started to become irate and was trying to get away from officers making it difficult to place him in hand cuffs. Officers took the male on to the floor so hand cuffs could be placed on effectively so he could be conveyed to custody. 

There were many issues to consider when dealing with this male due to the environment officers were in. The male was originally on the bus where there was a number of people on there. Due to it being midday there were more chances of elderly people being on the bus and also in the bus stop when the male was taken off. When he was escorted off the bus we was on the main road and also the incident and was also directly opposite a school making it clear for the public view. Another issue of being in the public view is having the public perception with what is going on. As the public are not aware of the situation ongoing as well as the information being passed over the radio, they may not view it positively. (Alleydog.com, 2019) “How someone reacts to something depends on their immediate social or physical environment.” It was unknown how the male was going to react with any members of the public so had to ensure everyone’s safety at all times.

Legislation would also have to be considered throughout the incident. Use of force legislation is something that would have to be complied with during the arrest. There are many different laws that police officers can comply with when dealing with conflict. (App.college.police.uk, 2020) The Criminal Law Act 1967, the Police and Criminal Evidence Act 1984 and common law apply to all uses of force by the police and require that any use of force should be ‘reasonable’ in the circumstances. Reasonable in these circumstances means: absolutely necessary for a purpose permitted by law and the amount of force used must also be reasonable and proportionate. Health and safety would also have to be complied with. “Common Law provides that reasonable force can be used to stop a breach of the peace or to prevent an imminent breach of the peace. If the officer anticipates there would be a possibility of a breach of the peace the officer would be entitled to act. It also allows officers to use force to save a life or if they need to act in self-defense. 

(Legislation.gov.uk, 2020) Section 117 of the Police and Criminal Evidence Act 1984 states that “where any provision of the act; a) confers a power on a constable and b) does not provide that the power may only be exercised with the consent of some person, other than a police officer the officer may use reasonable force if necessary in the exercise of the power.” The Human Rights Act will have to be complied with in every situation “Article 2 Right to Life; everyone’s right to life shall be protected by law. Deprivation of life shall not be regarded as inflicted in contravention of the article when it results from the use of force which is no more than absolutely necessary; a) in defence of any person from unlawful violence b) in order to affect a lawful arrest or to prevent the escape of a person lawfully detained or c) in action lawfully taken for the purpose of quelling a riot or insurrection. When considering the use of force on a person we should be asking ourselves is what I am about to do; justifiable, proportionate, legal, accountable, necessary or ethical. 

In order to communicate effectively different communication skills needed to be used due to the male being heavily intoxicated. The incident started off with officers using nonverbal communication to encourage the male to get off the bus. Then once we had done this successfully we went on to verbal communication. Officers needed to find out the males name, date of birth and home address. The male was not understanding the questions and giving answers which were not relevant. We asked a number of open questions in different ways to try and get the male to understand what it was we was asking for to ensure this officers were being as clear and concise as possible. There was also a lot of active listening as the male was talking a lot about the ongoing situation, which was building a rapport with the male in order for us to try and get the information needed. Negotiation skills were put in to place when we went to arrest the male and he started to get irate. Officers explained the situation to the male and the reason for arrest but he was becoming aggressive as he did not want to be arrested and wouldn’t allow us to put handcuffs on him. (2011-2020, 2020) It is important to be effective when communicating because it enables us to pass information to other people, colleagues and/ or members of the public as well as being able to understand what is being said to us. It is also important to make sure that information is being passed on correctly so there is no issues in the long term. There are mnemonics that’s officers are encouraged to use when dealing with conflict situations which is designed to gain information for the subject. The first mnemonic is LEAPS which stands for listen, empathise, ask, paraphrase and summarise. The next model they are encouraged to use is the five step communication model. This gives the officers the defendant the opportunity to comply with officer’s request before any force will need to be used. Step 1 is the simply appeal which is to ask the individual to comply with the officer’s request. Step 2 is the reasoned appeal which is telling them why, explaining to them why the request has been made and what law if any has been broken. Step 3 is the personal appeal, which is giving them options, this includes reminding the individual what might happen if they don’t listen to the officer’s request which could include being arrested, court fines, criminal records, loss of respect from their partner or family. Officers can also try and find positive reason for them to listen to requests. Step 4 is the final appeal, at this stage it is confirmed that they are resisting the officer’s request and they should ask the individual “is there anything I can reasonably say or do to make you comply with my request?” After this the final step will be to act, this is when the officers have gave the individual the opportunity to comply and that have refused and the only option left is to use reasonable force. The officers will need to choose which technique they may need to use based upon the threat they perceive. 

(Mindtools.com, 2020) Batari’s box communication model is a good way to show how each person in the situation is effected by one another’s behaviour and attitude. Batari shows how one person’s attitude effects their behaviour which will effect someone else attitude which will affect their behaviour. He talks about how attitude is effects behaviour and how this appears in the signals we send to other people, for example, smiles, and tone of voice and use of particular words. It is also true in how people act and in particular regarding other people. “For example, if someone done something or sent physical signals to you, then it can have an effect on your attitude. If someone was to act in an aggressive way towards you, you will interpret this in a certain way. Your attitude is subsequently affected by this, either because you are persuaded the arguments or because you react to what you may perceive as unreasonable behaviour. It can also happen in reverse. Your behaviour affects my attitudes as I interpret, rightly or wrongly, what you do or signal. It then creates a circle which affects your attitude, which affects your behaviour, which affects my attitude, which affects my actions.” 

Another model officers can use is Coopers Colour Codes which was developed by Lieutenant Colonel Jeff Cooper. He developed this system to give law enforcement officers an immediate visual system, reflecting changes of threat within their environment. Cooper theorised that officers with specialist skills would often fail to respond at an appropriate level when under threat and that indeed the more competent they were the more likely they would fail. Cooper developed a simple colour system aligning colours to ‘states’ of awareness as an explanation of where the individual was in response to the threat presented. Condition white the officers where ‘switched off’ this is the state that people are in within the safety of their own environment at home etc. If in this mind-set you are under the impression that situations can be controlled and there is little that can harm or surprise you. Condition yellow which is what police officers should be in most of the time whilst at work and that they need to be on the ‘switched on’ mode and they are aware of the environment they are in. Condition orange allows an officer time to evaluate the situation and for a decision making to occur. Being switched on in this situation buys an officer time to stay in control. Lastly condition red is the fight or flight and the threat will have been assessed with logic rather than reacted to with fear.

This applies to the conflict incident as my behaviour and attitude could have potentially affected the male’s attitude. So by keeping calm in the situation and talking to the male in a polite manner was to hopefully allow the male to understand what we was saying, as well as trying to keep him calm and for officers to be in control of the situation. In the beginning we had a positive attitude and the male was compliant and engaging, when he was arrested his behaviour changed and he got aggressive which mean officers behaviour had to change resulting in the male be taken down to the floor to be hand cuffed. 

Using the national decision making model officers had to quickly assess whether force was going to be necessary and what force was going to be needed. Due to the males behaviour getting worse as well as warning markers that had been passed over the radio regarding the males past behaviour, as well as the male being intoxicated – officers can never be sure how someone is going to react, we was able to justify taking the male to the ground in order to ensure the male was placed in hand cuffs. The male was no longer being compliant and was trying to avoid being in hand cuffs and therefore putting himself and offices at risk. 

(App.college.police.uk, 2020) The national decision making model puts the code of ethics at the front of all police decision making. This recognises the need for all police decisions to be consistent with the principles and standards and behaviours set out. The code of ethics sets out the policing principles that members of the police service are expected to uphold as well as the standards of behaviour they are expected to meet. The code of ethics is primarily based around what they public see in how the police force are dealing with situations, how would the police service expect me to behave in this situation and does the situation reflect positively on my professionalism and policing in general. Code of Ethics include integrity, fairness, respect and honesty. If Police Officers are upholding these ethics it gives the public the confidence that there is a system in place and that confidence that officers will deal with situations appropriately. It then goes in to gathering information and intelligence about the incident, assessing the threat and risk that may come to yourself or others. Consider what powers and policies officers have to deal with what is in front of you, then identify options and contingencies. Officers need to look at whether the subject’s behaviour is compliant, verbal resistance and gestures, passive resistant, active resistant, aggressive resistant, serious or aggravated resistance. They need to compare this to any impact factors there may be, for example; gender, strength, size, numbers of people around, injuries, perception of imminent danger, subjects willingness to resist, whether the subject has taken any alcohol or drugs or if they suffer with mental health. Other impact factors could be the environment, weather, any members of the public and if they are carrying/ using any weapons. Using this officers can identify what they need to do in order to deal with the conflict. Tactical options include tactical communication which links in to Bataris box and being able to communicate effectively. The next step if officers find this is not working, they can use offensive/ defensive skills which include; pressure points, arm and wristlocks, strikes, take downs, using spray, batons, Taser, hand cuffing, spit and bite guard or limb restraints. Finally, take action and review what has happened, officers can look and reflect afterwards and can take any feedback into the next situation. 

After reviewing the situation I believe that officers dealt with it in the best possible way. We spoke to the male to figure out what was going on. We made sure he got off the bus safely and ensured that he received medical attention before anything further happened which the male was compliant with. We was required to use force and done so in an appropriate manner to make sure the male was not a further risk to any officers or members of the public. After speaking to the individual it was clear that the male was becoming active resistant as he was trying to pull away from officers trying to handcuff him. Impact factors included the fact he had drank a substantial amount of alcohol and we was unsure if he had taken any drugs and he was known to be violent in the past. We used the five step appeal as we was talking to him, trying to get him to reason with us however when he was trying to get away from officer we used the offensive/ defensive tactics and use the take down to get the male to comply.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

Officers received a call from a female to attend an address as her ex-partner was there and he would not leave. When police officers arrived at the address the male had already left the area. On arrival at the address we spoke to the new partner of the female who said that the male had turned up at the property and was inside the house as he was friends with a family member, after he was asked to leave he was outside was looking through the windows and wouldn’t leave. On speaking to the female she disclosed that when they were together he was controlling and coercive and that he was not happy that she is now in a new relationship with a female. Due to her ending the relationship he was now turning up to her house, the same clubs when she was out with her friends, as well as trying to contact family members to speak to her. 

The female also disclosed that approximately a month prior to this incident she was at the gym where the male was also there. After a dispute inside the gym the male waited outside for her and when she left he went up to her asking to look at her phone to see messages. He then took her phone off her and took it into his car. When the female followed him into the car to get the phone back he drove off with her inside the car. The female stated she had work that morning and that the male said that he would only take her to work if she logged into her phone. Even though she did eventually log into her phone he still did not take her to work and drove into the woods instead. He got out of the car and walked into the wooded area and as she wanted her phone she followed him. When she tried to get help off a dog walker he has pulled her into the wooded area putting his hand over her mouth and pushed her to the floor. He has also spat in her face whilst recording her when she was crying, laughing at her. The male had then received a phone call of his mum which has resulted in the male taking the female back to her home address.

The female stated that she did not report it to the police at the time the first incident happened as she was scared and didn’t want the consequences from his family and was already worried about her new relationship. However, due to his recent actions and them becoming worse she decided she wanted to report it. A statement was therefore then taken from her about her relationship when they were together and the incident that happened.

Due to the information disclosed the male was then later arrested for kidnap and common domestic assault. 

Officers then had to ensure that the Codes of Practice were met, as well as victim support process and safeguarding measures were put in place.

(Victimsupport.org.uk, 2020) “The Code of Practice for victims of crime is the statutory code that sets out the minimum level of service that victims should receive from the criminal justice system. This applies to all criminal agencies including the police, crown prosecution service and the probation service. The Code was established by the Domestic Violence, Crime and Victims Act 2004 and was sets out what each criminal justice agency must do for victims and the timeframe in which they must do it.”

The Code gives victims the right to be kept informed about the progress of the case by the police, hear when the suspected is arrested, charged, bailed or sentenced. Apply for extra help if they have to go to court called special measures, this is in place for victims who are vulnerable and intimidated. This includes measures such as a screen separating the victim and suspect or a live video link so that they do not have to be in the same room etc. The Code also give the victim the opportunity to make a Victim Personal statement which allows the victim to tell the court how they are made to feel by the crime committed and how it has affected their life. It also allows the victim to be referred to victim support services so they can receive further help. 

(Assets.publishing.service.gov.uk, 2020) The Code of Practice for victims of crime is a set of guidelines designed to make sure victims of crime are given the best advice and support from the moment they report a crime to the sentencing of the offender. 

Victims can expect to be: treated in a respectful, sensitive and professional manner without discrimination of any kind. They will be given support to cope and recover and protected them from being victimised again. They will be shown how to access information and support in the future. 
All victims’ details who get referred remains confidential. Their address and other personal information is never made available to suspects or offenders. 

As a witness or victim of a crime, they may be asked to go to court to give evidence and will make sure they get plenty of help and advice in the run up to and on the day itself. This person will be a single point of contact throughout and they will answer questions they may have, give all the information they may need and make sure they are fully prepared. They will also offer support and refer them to any support services they see relevant. 

They can help victims by even arranging a court visit before the day so they can familiarise themselves with the layout of the courtroom.  Also on the day they can also make sure you arrive through a different entrance to the offender and wait in a separate area whenever possible. If they start to feel intimidated then this is when they can put in special measures. These special measures include giving evidence behind a screen or via a video link from another room or safe location. There are trained professionals who are they to explain things. 

(Police.uk, 2020) Victims are now able to make a Victim Personal Statement (VPS) and it can be read out in court if the offender is found guilty. The VPS allows the victim to explain how the crime has affected them physically, emotionally or in any other way and the judge can also take this in to account when it comes to the sentencing. The female was given the option to do this and which she wanted. Officers took a further statement of how this has affected her. How its affect her job and her new relationship and now this can be used should this matter go to court, so the male and anyone else present can hear how this if affecting her. 

Due to the female stating previously that she did not want to report the crime as she was scared as she had to work with the male’s sister. As well as offering special measure if the matter went to court, officers also advised that she should speak to the supervisors in work to see what measures could be put in place. Also offices reassured the female that should his family get in contact then they could also be committing offences of witness intimidation and/ or harassment and that she should contact us should this happen. 

This female also disclosed that she has gone from being in a relationship with the male to a relationship with a female and believes that this is the reason the male has started acting this way. Should the female go to court for this matter there are things that can be put in place as she was wary around going because of this. There is a special measure which can be considered for the court process. (Cps.gov.uk, 2020) “Prosecutors must be sensitive to the anxieties to the anxieties that LGBT+ people have about the possible consequences for them and often their families, if they are ‘outed’ in court. Prosecutors should carefully consider the impact on them and how their lives may be affected if knowledge of their sexual orientation or gender identity becomes known or more widely known than the person wishes. It is likely that an LGBT person may withdraw support for a prosecution if their sexual orientation or gender identity will be revealed, so special measures and the use of reporting restrictions to improve the level of cooperation and quality of their evidence, may assist in alleviating these concerns.”

What officers also ensured after coming back from the call was making sure that an email was sent to the victim referral team. This means that and email will be sent with the victims details and they can carry out an assessment. This assessment can change the rationale on a Public Protection Notice (PPN) on whether the victim is a high, medium or standard risk. They will also keep the victim updated on what is happening with the case and guide and support the victim through the court process. 

A PPN will also be submitted. This is a form that officers will fill out. Officers went through DASH (the domestic abuse, stalking and honour based violence) questions with the female which can be used for domestic incidents and gives the officers a better understanding to  identify the level of risk before putting their rationale on and is used for more dangerous cases. The officers then give a statement of their observation and also give a rationale on whether they believe it is high, medium or standard risk. This then gets sent and the information can be shared with partner agencies. These agencies will then be able to contact the victim and also can discuss between themselves on what they can do and what can be put in place to protect and help the victims. A DVPO (domestic violence protection order) and a DVPN (domestic violence protection notice) this can be used to remove the male from the property from 48 hours or up to 28 days. However these would not need to be used in the circumstance as the male and female do not live together. 

(Reducing the Risk of Domestic Abuse, 2020) After the PPN is submitted it will be shared with agencies such as a Multi-Agency Risk Assessment Conference (MARAC). MARAC is a meeting that it held for people in high risk domestic cases. Their role is to ensure the appropriate actions are taken to increase public safety and will also look at the victim’s needs.

Safeguarding measures that I put in place after dealing with the victim was to put a marker on the home address which will highlight a warning on that address or for the person living there, so officers are aware before attending the address. Also for example, if there is an abandoned 999 call from that address it will also be an emergency because of the markers on there. Other safeguarding measures include PCSO interventions, early interventions can reduced the demand on police. Police watch including passing patrols in and around the area and welfare checks to the female. 

(Equalityhumanrights.com, 2020) “The Equality Act 2010 brings in many several pieces of legislation into one act. It provides a legal framework to protect the rights of individuals and advance equality of opportunity for all. There are nine main pieces of legislation in the Act which are: the Equal Pay Act 1970, the Sex Discrimination Act 1975, the Race Relations Act 1976, the Disability Discrimination Act 1995, the Employment Equality (Religion or Belief) Regulations 2003, the Employment Equality (Sexual Orientation) Regulations 2003, the Employment Equality (Age) Regulations 2006, the Equality Act 2006, Part 2, the Equality Act (Sexual Orientation) Regulations 2007.”

The male was arrested and interviewed later on that evening, he would then have to wait to be interviewed. During the interview the male stated that he was in company with the female and that he had taken her phone and that he did push her but states it was because she was hitting and scratching him, this interview gives the male an opportunity to explain his side to what happened that day. As a result of the interview the male was released and waiting on CPS decision. The male had bail condition for his realise which was to not get in contact with the female, not to go to the females house and not to go to the females new partners house. 

I believe that officers dealt with the female in the most appropriate way. I had taken a statement of her account, a public protection notice was filled in which will be shared with other agencies in order for the female to get help should she wish and the male was arrested that night. The female was given all the options to help her in the situation. After the male was interviews he was then released with bail conditions so therefore can no longer contact the female and will not be able to turn up to her address and to not contact any family members as it was noted that he also had the mobile number for the females mum and was contacting her regularly. Should the male breach any of his bail conditions then he would be further arrested. The female has also been kept up to date with the process and what is happening and what was happening with the male so she was aware of the bail conditions. Reassurance was given to the female that in fact she done the right thing by reporting this as previously stated she was too scared and by doing this is a step to resolving the situation. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

Officers received a call that a female had assaulted two emergency service workers. The female had been picked up from Cardiff City Centre and being found slumped over very intoxicated. She was found with two bottles of wine on her. The paramedics but her in the ambulance and taken her to the hospital. On the way to the hospital the female had started to become irate in the back of the ambulance and started shouting and pushed both of the paramedics. Due to the information disclosed from the paramedics the female was arrested for two assaults on two emergency service workers. Two statements were taken off the paramedics. Due to the female being heavily intoxicated she was to remain at the hospital until she sobered up and was safe for her to go home. As this was not practical for Police Officers to stay at the hospital all night, the female was given a street bail.   

(Whatdotheyknow.com, 2020) “Police decision making can often be complex, decision are required in a difficult circumstances. Adopting the national decision making model is part of a concerted drive to ensure a greater focus on delivering the missions of policing, acting in accordance with our values, enhancing the use of discretion and supporting the appropriate allocation of limited policing resources as the demand increases. Understanding and practising the national decision making model will help police officer and staff develop the professional judgment necessary to make effective policing decision. It is also useful for offices to learn from the decisions that have useful outcomes as well as those that do not.”

The national decision making model is suitable for all decision and can be applied to all incidents. It can also be used as the rationale of what they did and why during an incident. 

During the incident it was about thinking; do I need any more Information? What could go wrong? What police powers do I have to deal with the situation? What options are open to me? 
I used the National Decision Model to resolve the incident by firstly gathering information and intelligence about what happened. Initially we received information over the radio so we had time to discuss the situation and how we would deal with it by what we had received so far. When we arrived the female was calm so and we was able to speak to her. I then had to reassess the national decision making model as then I spoke to the two paramedics and by taking statements off them we were able to establish the circumstances. I used the model to then assess the threat of the offenders behaviour, when we arrived the female was ‘passive aggressive’ as her behaviour kept changing and her behaviour was up and down I was aware that it may change and I would have to use other methods should her behaviour change. I also had to be aware of the impact factors which was that the female was very intoxicated and this could have an impact on how the female acts. I then had to consider powers and policies. The female was arrested and was searched under Section 32 of PACE. In the hospital the female was hand cuffed and under Section 117 officers can use force where necessary. Options were considered including tactical to calm the female down. Lastly taking action included the female being arrested and she was taken to the hospital to make sure everything was ok. It was then decided between myself and supervisors that the female was going to be street bailed. Which again, using the decision making model that this was the better option that arresting her and staying at the hospital all night. Therefore the female was street bailed and she would have to attend Cardiff Bay Police Station on the day requested.

Regularly the situation changes and therefore you have to reassess and start back at the start of the national decision making model and look at the new information and intelligence. For example when the female was in the hospital and was hand cuffed and she was trying to leave, I had to reassess the offenders behaviour as now she was becoming more ‘active resistant’ and then the powers and policies around using force to ensure that the female did not leave the hospital. 

In line with the Nation Decision Making Model discretion was used when the female was given a street bail. As is was not proportionate to stay in the hospital with her all night and no evidence would be lost by giving her a street bail I decided that this would be this best option. “Discretion is based on professional judgement and action and with the authority to decide and choose by selecting the best course of action, having recognised and considered all of the alternatives. I was regularly liaising with my supervisor as we was ensuring that the female could in fact be street bailed and that this was the best decision to make. Other options were considered such as a summons or restorative justice. A summons is a written order signed by a justice, magistrate or clerk of the court addressed to the accused person, directing them to appear at a specified time and place to answer to the offence detailed in it. Restorative processes being those harmed by crime or conflict and those responsible for the harm into communication, enabling everyone affected by a particular incident to play a part in repairing the harm and finding a positive way forward.” Restorative approach is a voluntary process which is facilitated by a trained officer. The officer must explain the process to both victim and offender, it’s also an early intervention to get in before the real problems. However, we decided these approaches would not suffice as we needed to look at the severity of assault on emergency service workers as it is happening more regularly and on the rise. 

(Youth Justice Law in England and Wales, 2020) “a person who is arrested can be given bail before they arrive at the police station. The arresting officer must give the person a ‘bail notice’ which states that they must return to a specified police station, on a specific date and time.” Due to the female being intoxicated she was clearly unaware of her surroundings and her behaviour. The female was not acting in a rationale way and it would seem that her decision making was hindered. I believe that her intoxication was acting as a barrier between her communicating with me and the understanding of my instructions. I attempted to adapt my policing style to her needs due to the intoxication. I had to make sure that the female understood why she was being detained and what she believed to have happened and why she ended up where she was. 

The longer we was with the female the more she was sobering up so was able to understand what was happening.

Whilst conducting the investigation I had to ensure that I was recording and retaining all significant information in relation to the Criminal Procedure and Investigations Act (CPIA). This included (reference) recording and retaining unused material, including distinguishing between sensitive and non-sensitive material is part of what is known as the disclosure process. The Criminal Procedure and Investigations Act 1996 is concerned with material gathered during a criminal investigation. The CPIA Code of Practice requires that all material must be retained, including information and objects, which obtained in the course of a criminal investigation and which may be relevant to the investigation.

The CCTV and bail form would have to be disclosed as part of this as well as any statements and documents from the process. Also mine and the officer I was with body worn footage would also have to be uploaded. I will need to ensure that any witness information such as names and address are edited out. 

(Cps.gov.uk, 2020) “The CPIA Code of Practice under part II of the Act defines the role and responsibilities of an investigator as: ‘any police officer or other person involved in the conduct of a criminal investigation. All investigators have a responsibility for carrying out the duties imposed on them under this code, including in particular recording information and retaining records of information and other material.”

During the investigation I will interview the female regarding the allegation of assault. It is important for officers to have an investigative hypothesis. Officers must keep an open mind and be receptive to views or explanations and never rush to premature judgements about the meaning of any material or the reliability of its source. It is imperative that no decision in the respect of suspects, or the value and meaning of material gathered, is made before a thorough evaluation has been carried out. It is useful to build the hypothesis based on available facts in order to decide the nature of the crime and the way to progress it.” 

It is important that during the investigation that there is a briefing with other colleagues by exchanging information to bring them up to date with the process and what future action will need to be taken. Also a debriefing which means the investigator can gather information from other that are potentially involved and can share the information that they have. 

The female turned up to Cardiff Bay Police Station on the day and time required where she was interviewed regarding the offence. During the interview the female stated that she could not remember anything that had happened on the night of the alleged assault. She also stated that if the Paramedics are saying this happened then it must have happened but she could not remember anything since the day before this had happened. She show a lot of sympathy and remorse for what happened and it was important that she was able to tell her side of the story. Due to her not being able to remember what happened the female was then released under investigation. This means that the case will then go to the Crown Prosecution Service who will make a decision on what will happen next and the charging decision.

(Cps.gov.uk, 2020) The Crown Prosecution Service (CPS) prosecutes criminal cases that have been investigated by the police other investigative organisations in England and Wales. The Crown Prosecution Service is independent and make decisions independently of the police and government. Their duty is to make sure that the right person is prosecuted for the right offence and bring offenders to justice. The CPS decides which cases should be prosecuted, determines the appropriate charges in more serious and complex cases and advises the police during the early stages of investigations, they prepare cases and present them at court and also provide assistance and support to victims and prosecution witnesses. 

In order for a case to go to the Crown Prosecution Service I had to fill out all the relevant forms before sending it over. These documents included both MG11 statements from the victims, MG05 report which is the form used to summarise the details of a case for a first hearing at court, Interview notes, MG06 case file evidence and information, MG03, MG0 and PRE CONS for everyone involved. 

(App.college.police.uk, 2020) Police officers should asses the risk of the offenders. Risk assessment is the process of establishing the following: likelihood of a behaviour or event occurring, frequency with which it may occur, whom it will or may affect and extent to which that behaviour will cause harm. Risk assessment can involve categorising each offender at a particular time as presenting a distinct level of risk i.e. low, medium, high, very high. Assessing the risk can also identify the specific nature of the risk exposed. The professional judgement of Police Officers and other involved in risk assessment is central to public protection. The Police Officer may change their initial thoughts and actions about the situation should it change and this can be based on their professional judgement and can include what they have learnt in training, their own experience and any knowledge of the individual. 

In our situation at first we was unsure of how the female was acting as we had only received information over the radio about what had happened. This is putting risk at a medium as the female is at the hospital, it a public place with members of the public around and she had already assaulted two paramedics. However when we arrived and after speaking to the female and the situation had calmed I would have put the risk at a low. 

I believe that during this incident, it was handled in the best possible way. Officers dealt with the female appropriately and calmed the situation. Force (handcuffs) was used when necessary as the female was trying to leave but then taken off when it was calm again. We considered different option with dealing with her such as summon and restorative justice but deciding to street bail the female after discussing with supervisors. The female also turned up to be interviewed and this meant that we was able to deal with her in a timely manner, this meant that officers were not tied up in the hospital all night but the female was still able to be interviews and released under investigation regarding the offence. As there is a big issue for assaults on Emergency Service Workers it was important that this was dealt with appropriately as there has been a recent increase of assaults of NHS staff. I believe the national decision making model was used effectively as I had ensured I considered each part before dealing with the female. 
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Development Plan

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
To build knowledge on case files. To understand the forms that are included and why they are included and the information needed to fill them out.

Even though I have a general understanding I would like to expand this so I am more confident when it comes to putting a file together.

	
It can be achieved by doing more files and asking colleagues more questions around this area. 
	
Sergeant and other work colleagues can provide support.
	
1 year to be able to have a good understanding.

I believe that this knowledge will come with time with having done the job for a number of years, however it is definitely something I would like to get a better understanding of. 

	
Ensuring all University work is kept up to date and to improve organisation skills to ensure all work is completed on time. 

Making sure that time is used effectively with the PLT days provided.

	
Setting myself tasks and goals to make sure the work is completed and using my time more effectively. 
	
Making contact with the University staff. Also other work colleagues also doing the University work would be able to help out.
	
For each date set for University work until the Diploma is achieved.

	
During my tutorship there were aspects that we was unable to get round to such as:
· A missing person
· A hate crime
· An area search
I would like to ensure that I attend calls so I am able to understand/ do these things independently.

	
It can be achieved by talking with my Sergeant about what calls I have not attended yet so that we can ensure that if a call comes out for one of these then I can go to it.

It will also be helped by attending with one of my colleagues so that they are with me whilst I do it to ensure everything is done correctly.

	
My Sergeant and colleagues will be able to help me achieve this.
	
I would like to be able to do this within just over a year as this when my probation will be up. 

	
I would like to start doing courses to expand my knowledge and skills such as the response driving course.

	
By looking out for dates available, completing work that needs to be done before you can start the course.
	
Sergeant and staff running the courses.
	
I would like this as soon as possible and hope it can be achieved this year.
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All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   



Signed:                                (Learner)

Date: 05/01/2020
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Confirmation of the progress on the Occupational Competency Portfolio (OCP).
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 


 
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)
 
Date: 05/01/2020



 
 
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Tutor Constable) 
 
Date: 05/01/2020 
 
(Please print this page, sign it, and scan it and add it back into the document)
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