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[bookmark: _Toc203606109]Section 1: Introducing the Research Paper and Topic Development
[bookmark: _Toc203606110]
1.1 Paper Details (Title, Author(s) and Year of Publication)
‘She Didn’t Know How to Go Back’: School Attendance Problems in the Context of the COVID-19 Pandemic—A Multiple Stakeholder Qualitative Study with Parents and Professionals, written by Brontë McDonald, Kathryn J. Lester and Daniel Michelson, and published in 2023 in the British Journal of Educational (McDonald, Lester and Michelson, 2023)
[bookmark: _Toc203606111]
1.2 Main Topic or Problem Explored in the Paper

The purpose of this study was to explore why school attendance problems increased after the COVID-19 pandemic. The article investigates the reasons behind this. The researchers wanted to understand why multiple children struggled to return to school after lockdowns and remote learning. They examined the stories and experiences of parents and professionals to identify the reasons behind the absences and to determine whether the absences were due to emotional, psychological or other factors had effected the children’s school attendance. The study also examined how these challenges affected schools and their families, and the support available to help children re-engage with education. By getting a better understanding of the experiences they faced, the researchers hoped to find ways that education, health, and social care services could work together to deliver better support for children and their families experiencing school attendance problems.

[bookmark: _Toc203606112]1.3 Who Is the Research About?

The study focused on schools, parents and professionals who helped children experiencing school attendance issues after the COVID-19 pandemic. The professionals included people working in mental health, education, Special Educational Needs SEN, and other support services who had a background working with and helping children. The researchers chose these people because they were directly involved with children during the pandemic and during the return to school period, which enabled them to offer insights into the issues families came across. By collecting views from both parents and professionals, the study aimed to develop a better knowledge of the factors contributing to school attendance problems and find ways to improve support and early intervention for children and their families. The study did not interview the children themselves but instead interviewed and examined the experiences of the adults helping them.
[bookmark: _Toc203606113]
1.4 Why Is This Topic Important in UK Health and Social Care?

This topic is very important in the UK health and social care because school attendance is linked to children’s well-being, mental health, and their prospects. After the COVID-19 pandemic, multiple children experienced increased emotional distress, anxiety, undiagnosed SEN diagnosis and problems going back to school. Bad attendance can affect academic progress, social development, and physical and mental health, increasing the need for help from health, education, and social care services. The findings of this study emphasise the significance of finding attendance issues early and supplying collective support to stop long-term harmful effects. The NHS recognises that children and young people with mental health problems may experience problems attending school, emphasising the significance of early assessment and proper support (NHS, 2023).

In the UK, improving children’s mental health and school attendance is of national importance. The Department for Education (DfE) has published advice saying that schools should work closely with health professionals, local authorities, and families when mental health affects a child’s attendance. This joint approach looks to ensure that children receive the right support at the right time and recognises that attendance issues are often related to wider health and wellbeing problems rather than just bad behaviour. (Department for Education, 2023) This was the view of many Teachers in the study. They believed the children were behaving badly and did not want to go to school. Whereas the parents had a different view, they believed the schools didn’t support them enough to go back as their children were suffering from some form of anxiety. 
The research is also relevant to health and social care professionals, including nurses, school nurses, midwives, health visitors, education psychologists and mental health practitioners. These professionals play a vital role in recognising and understanding, mental health and emotional problems, helping families, making the right referrals, and working as part of a multidisciplinary team. Understanding the causes behind school attendance issues can help schools and professionals deliver the best personalised care and improve results for children and young people.

[bookmark: _Toc203606114]Section 2: Understanding the Purpose and Research Question

2.1 Research Question(s) or Objectives
The main objective of the research was to find out why some children found it difficult to return to school after the COVID-19 pandemic and to find out how this affected the children and their families. The researchers interviewed the parents, schools and professionals who worked alongside the children in depth. They aimed to find the factors that contributed to these challenges.
The study also aimed to examine how the COVID-19 pandemic influenced school attendance, including the social, psychological, and emotional obstacles that stopped some children from returning to education.  The study showed that several children suffered from anxiety before COVID and felt more secure at home, while others developed COVID anxiety, which was brought on by the fear of catching COVID and being close to people. All of these factors played a part in children finding it difficult to return to school. In addition, the researchers looked to find the types of support that families needed and explored how education, health, and social care services could work more effectively together to help children return to school and understand why these absences were occurring. It was the parents’ view that there was not enough support for their children at this challenging time. 
Overall, the study aimed to create a better knowledge of school attendance problems after the pandemic and provide proof that could recommend future approaches, early intervention methods, and support services for children and their families.

[bookmark: _Toc203606116]Section 3: Understanding the Research Methods

3.1 Overview of Quantitative, Qualitative, and Mixed-Methods Research
There are three main methods of research. Quantitative, qualitative, and mixed-methods research. Each technique has a different purpose and provides several different types of evidence.
[bookmark: _Int_TOy4Kb8Y]Quantitative research focuses on numbers. It gathers numerical data that can be calculated and analysed using statistical methods. It is used to show patterns, habits, compare groups, or test whether an intervention or study is useful. Researchers usually collect data through questionnaires, clinical trials, Surveys or experiments involving large numbers of people. For example,  Moorfields Eye Hospital sends a satisfaction survey after every appointment to every patient, either via text or email. This way they can figure out how they can improve their service. (Moorfields Eye Hospital NHS Foundation Trust)

Qualitative research analyses people’s experiences, opinions, beliefs, and behaviours in-depth. Instead of collecting numerical data, researchers gather detailed documented information through interviews, focus groups, or observations. This method helps researchers understand why people feel or act in certain ways. Qualitative research provides in depth information, For example, the office of national statistics explored the the attitudes of people who are skeptical about receiving, or unable or unwilling to receive a coronavirus covid-19 vaccine in the uk, The researchers found 50 participants who each took part in a 70-minute in-depth interview online or via telephone, between February and March 2021, to get a better understand of why they felt this way (Mavron, 2021).
Mixed-methods research combines both quantitative and qualitative methods within the same study. Researchers collect numerical data alongside participants’ experiences to deliver a more thorough understanding of a research problem. For example, a research on cycling safety in Amsterdam, on the qualitative side, they analysed cyclist complaints via the city’s database and on social media to find out which areas are hazardous and why. On the quantitative side, they analysed accident reports in the city’s database to find out how often accidents occur in various areas of the city. When they finish the data collection they analysed and calculated their findings (George,2022). 

[bookmark: _Toc203606118]3.2 Research Methodology Used in Your Chosen Paper and Why
The chosen paper used a qualitative research method. This is clear from the Methods section; they used a qualitative design with two phases of data collection. Phase 1 involved qualitative surveys with parents and professionals working in primary education settings. These results were used to guide in-depth interviews in Phase 2(McDonald, Lester and Michelson, 2023). The interviews data were examined using thematic analysis, which helps identify and  analyse, patterns of meaning in data, which involves finding common habits and behaviours across participants. Rather than gathering numerical data or using statistical analysis, the researchers focused on understanding participants’ experiences, opinions, and beliefs. (Neumann, 2025)
[bookmark: _Int_WvPjekOA]A qualitative method was right for this study because the researchers wanted to explore the reasons behind school attendance problems and understand how the COVID-19 pandemic affected children and their families. School attendance problems are complicated and can be affected by emotional, psychological and social factors. Interviews allowed participants to show their individual experiences in detail. They were able to get insight from all sides, from the parents of the children affected, the teachers that were trying to help them return and the other professionals.
[bookmark: _Int_u8Ng2DWH]Using a qualitative technique allowed the researchers to analyse these views. This helped create a wider understanding of the challenges met by families and the barriers to returning to school. The results can be utilised to improve partnership between education, health, and social care services and to advise future support for children and their families experiencing attendance issues.
Overall, a qualitative research method was the best choice because it provided an in-depth understanding of participants’ experiences and let the researchers explore a more complicated issue. 

3.3 Primary and Secondary Data: Definitions, Differences, and Application to the Chosen Paper

Primary data is information gathered by researchers to answer exact research questions. It is original data collected first-hand using methods such as interviews, questionnaires, observations, or experiments. Secondary data is information that has already been collected by other researchers or organisations for a different purpose. Examples of secondary data include government reports, published research articles, and national health statistics that you can easily get from the internet. Primary data is often more relevant to the research question because it is collected especially for the study, but it is more time-consuming and more costly. This is usually gathered from participants directly, via in-depth interviews and surveys. Secondary data is useful for providing more in-depth background information, showing trends, and comparing results. It is also easier and quicker to collect this information and is more cost-effective.
primary data was used for this paper, because the researchers collected original information straight from parents, teachers and other professionals. Data was gathered through semi-structured interviews with parents and professionals who experienced these issues first-hand. They worked directly with the children experiencing school attendance issues after the COVID-19 pandemic. Semi-structured interviews let the researchers ask a set of planned in-depth questions while offering them the choice to discuss their experiences in more detail. This flexible method helped the researchers gain detailed insights into the challenges faced by children and their families.
After the interviews were completed, The data was analysed using thematic analysis. This technique involved carefully reading the interview transcripts, pointing out recurring habits, and organising the data into key themes that mirrored participants’ experiences. The themes helped explain the factors contributing to school attendance problems and emphasised the significance of partnership between families and the education, health, and social care services. The use of primary qualitative data and thematic analysis enabled the researchers to develop a detailed understanding of the issue and produce findings that may help improve support for children and families now and in the future.
 
Section 4: Conclusion
This report has examined the research paper ‘She Didn’t Know How to Go Back’: School Attendance Problems in the Context of the COVID-19 Pandemic—A Multiple Stakeholder Qualitative Study with Parents and Professionals. It explained the purpose of the study, identified the participants, and discussed why the topic is important within UK health and social care. The report highlighted how school attendance problems are linked to many  children’s anxiety,mental health and wellbeing. It also showed the problems school and parents also faced when children didn’t want to go to school. It has a knock on effect. This showed importance of early intervention and multi-agency working to support schools, children and their families.
The report also explored different research approaches, including quantitative, qualitative, and mixed-methods research, and explained why a qualitative method was the best choice for this study. It described the differences between primary and secondary data and showed that the researchers collected primary data through semi-structured interviews, which were analysed using thematic analysis. These methods enabled the researchers to gain detailed insights into the experiences of parents, children, schools and other professionals and how to best support them with school attendance difficulties.
Completing this report has improved my understanding of research methods and the importance of using reliable sources. I have learned how to find different research methods, differentiate between primary and secondary data, and understand why researchers use specific methods to answer specific research questions. I have also developed my ability to read and critically analyse academic literature, which will strengthen my academic writing and referencing skills. All these research skills will be valuable in my future studies.
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