                                  [image: ]

Module Name: Professional Career Development
 Module Code: BMSW4012 Assignment Title: Practical Task
 Student Name: Alicia West  
Student Number: 2508273 
Lecturer: Christopher Rogers 
Deadline: 09.00AM 23rd of March 2026
I confirm that I have not presented AI-generated text as my own work without reviewing and editing it. I confirm that I have kept copies of my drafts, notes, and other resources used before and after the use of AI tools, which may be requested as evidence

Job description
Job Title: Mental Health Support Worker
Company: WellCare Support Services Ltd
Location: Community-based support (office and client homes)
Contract Type: Full-time, Permanent
Salary: £24,000 – £27,000 per year
About the Company
WellCare Support Services Ltd provides support to individuals living with mental health conditions. The organisation focuses on person-centred care and aims to help people live as independently as possible while improving their wellbeing and confidence.
Key Responsibilities
• Supporting individuals with mental health needs in their daily lives
• Encouraging independence and helping service users maintain routines
• Providing emotional support and reassurance
• Administering and recording medication safely at the correct times
• Following care plans and supporting individuals to achieve personal goals
• Keeping accurate records and reporting any concerns
• Working with other professionals to support service users’ wellbeing
Essential Skills and Requirements
• Good communication skills (written and verbal)
• A caring, patient, and understanding approach
• Strong organisational and time management skills
• Basic confidence using Microsoft Word and email
• Ability to work independently and as part of a team
Desirable Skills
• Previous experience supporting individuals with mental health needs
• Understanding of safeguarding and confidentiality
• Experience working in care or support roles
• Interest in helping people improve their wellbeing and independence
3. Cover Letter
Alicia West
2540 heol teda
westlicia987@gmail.com
07475776323
Hiring Manager
WellCare Support Services Ltd
10 March 2026
Dear Hiring Manager,
I am writing to apply for the position of Mental Health Support Worker at WellCare Support Services Ltd. I am interested in this role because I enjoy helping and supporting people to improve their wellbeing and independence.
I currently work as a qualified Support Worker and have around four years of experience supporting individuals with mental health needs. In my role, I support people with their daily routines, emotional wellbeing, and personal goals. I always aim to provide support that is patient, respectful, and understanding so that the people I work with feel safe and valued.
As part of my responsibilities, I also count and administer medication and make sure it is given at the correct times following care plans and safety procedures. I understand how important it is to be accurate and responsible when handling medication.
Through my experience, I have developed strong communication and listening skills and the ability to build trusting relationships with service users. I support individuals by encouraging independence, following care plans, and helping them manage their wellbeing. I also understand the importance of safeguarding, confidentiality, and reporting any concerns when necessary.
I am organised, reliable, and able to work well both independently and as part of a team. I am passionate about supporting people with their mental health and helping them live more positive and independent lives.
Thank you for taking the time to consider my application. I would welcome the opportunity to discuss my experience further.
Yours sincerely,
Alicia West 
4. CV

Alicia West
2540 heol teda
Caerau, Cf55ph
westlicia987@gmail.com
07475776323 

Personal Statement
A caring and reliable Mental Health Support Worker with around four years of experience supporting individuals with mental health needs. Experienced in providing emotional support, encouraging independence, and building positive relationships with service users. Skilled in administering medication safely, following care plans, and supporting individuals to improve their wellbeing.
Key Skills
• Strong communication and listening skills
• Building trusting relationships with service users
• Emotional support and reassurance
• Medication administration and safe handling
• Following care plans and supporting wellbeing
• Safeguarding awareness and confidentiality
• Time management and organisation
• Teamwork and ability to work independently
Employment History
Mental Health Support Worker
Various Care Providers | 2022 – Present
• Supporting individuals with mental health needs in their daily lives
• Encouraging independence and helping with routines and wellbeing
• Providing emotional support and reassurance
• Counting and administering medication and ensuring it is given at the correct times
• Following care plans and supporting individuals to achieve personal goals
• Completing daily records and reporting any concerns
• Promoting a safe and supportive environment for service users
Support Worker
Care Support Services | 2020 – 2022
• Supported individuals with their daily routines and personal needs
• Assisted with medication administration following care plans
• Built supportive relationships with service users
• Encouraged independence and confidence
• Followed safeguarding procedures and reporting concerns
Care Assistant
Local Care Home | 2019 – 2020
• Supported residents with daily care and emotional wellbeing
• Assisted with medication rounds under supervision
• Worked closely with other staff members to provide quality care
• Helped create a safe and comfortable environment for residents
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