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Google Form:

Google Forms is a free tool from Google Suite that can help me to conduct primary research. The advantages of using it are that I can log in using my Google account which is linked to my Google Drive, where I can organise all my Gmail, create research Forms, documents, event calendar, etc. 

Google Forms can be used for: business primary market segmentation research, finding out business market positions, and setting pricing strategy. Once a Form is created, I can share it easily with others, invite them to complete the form online, collect their responses and analyse the answer pattern.

As the team leader I am the main design and editing person for this Google Form about the Questionnaire research for my business plan: Grab a Pizza! Café. I would like to use the survey results to analyse topping varieties and the side dish and dessert preferences of my customers. This allows me to amend my Menu and leaflet designs and select the right choices to suit their needs.

We have discussed in a group and each member provided a few questions. After much debate we selected ten questions that related to our product and what else is important to our customers. We have used Buying pattern questions (1, 5, 7), List questions (3, 4, 6, 8, 9), Ranking question (2), Rating questions (10), and Open questions for customer to fill in extra information that they were willing to provide.

My contribution:
I started the Form and gave it a title: “Rectangular Pizza Market Research”. I put in the further description regarding the purpose of this questionnaire.
“We would love to hear your thoughts or feedback on how we can select a really tasty and enjoyable menu that can enhance your pizza experience.”
As the business is using Italy flag colour as the theme colours, I selected the customized theme in green and uploaded bright colour pizza image on top to attract attention.
I have edited all the pictures on all the questions. All the images have been downloaded from free template site such as pexels.com and unsplash.com, resized and cropped then uploaded next to the appropriate questions.

I created the end part which contains the business Gmail address, Weebly site name, café location address, telephone number, GDPR data protection law, and business logo.

I shared the completed form with the team members and sent out invitations to various people to respond to it. I kept track on responses to ensure that I have more than 20.

I analysed the Responses chart and pie chart I received back, selected carefully a variety of choices for Menu design and content, which have included halal meat, gluten free base, vegetarian & vegan cheese, joe’s ice cream and chocolate cookies. 

Link: Rectangular Pizza Market Research
Menu Leaflet attached.
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Website Design:

It is important for a small new business to own a website to connect with its customers. The website is available 24 hours which means low operating costs to advertise the business. It can help to reach a wider range of customers, track where customers come from, or what is the bestselling product.

I have completed targeted market research in the module Managing Enterprise in the 21st Century, therefore I know my product will attract a “younger crowd” of customers. It is vital that the website looks colourful, with clear images, a simple narrative, and links to other social media sites (Facebook) to engage customers and improve their experience.

Before building a website for business, there are a lot of factors I need to consider to get it started such as: company logo and brand name display, colour theme, layout, product narrative and images, price list etc. There are a few easy website builder apps on the market now like: Wix.com, GoDaddy.com, Weebly.com and Simple Site.

I have divided different tasks to each member to contribute for this website. I used the business Gmail address to register for an account at Weebly.com, but not to publish it on public site yet.

My contribution:
Dragos and I have started building in the tabs, Home, Menu & Price, Contact Us, Facebook. I mainly built up Home and Facebook links. I have written the business Mission Statement, and Our Pizza Philosophy narrative.

On the Menu & Price tab, I uploaded the business main menu page to showcase our tasty variety of pizza choices for our customers to see. I also uploaded a photo of rectangular pizzas serve on a wooden board. This is for potential customers that have never tried a rectangular pizza before but wanted to know what it looks like.

I suggested a smiley group photo to input next to the “Come and Meet Our Team” narrative. I organised and took the photo, uploaded it on right side of the narrative, and sent a copy of group photo to all team members.

I added the GDPR data protection law narrative to ensure our customers their data is safe with us. ​*We will not share or distribute any of the information you provide to us to any third party. *

I inserted a Facebook link to the last tab, to draw our customers to a site where they can communicate directly with us.
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Forms Home

QUESTIONS

Rectangular Pizza Market Research -
‘We would love to hear your thoughts or feedback on how we can improve your experience! .|
o

Rectangular Pizza on serving board.

1. Have you try Rectangular shape pizza before? Or at elsewhere during your *
holidays?

Yes
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Rectangular Pizza Market Research
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Rectanqular Pizza on serving board

1. Have you try Rectangular shape pizza before? O at elsewthere duing your *
olicays?
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3. What is your normal favourite toppings?

() Pepperoni

Mushroom

Peppers
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() Fourcheese

[ Mozarella
["] corgonzola

stilton
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8. Whats are the sides you usually order?

O s

() Chicken Wings

() GarlicBread

() salad
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salad

Others, please specify

-

=

9. What dessert do you usually order along with your pizza? *

Chocolate Cookie

Chocolate cake

.
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() Cheesecake

) leecream

10. Please rate the following based on your decision process when purchasing
pizza: 1. being the least important, 5. being the most important.

1. Least important. 2

E 4 5. Mostimportant.

O [m] [m] [m]
. O O [m] [m]

Freshness. O
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grabapizzacafe@gmail.com

4A Gwydr Square, Uplands, Swansea SA2 OHB. Tel: 342.521.37.38.
“We will not share or distribute any of the information you provide to us to any third party.*
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QUESTIONS responses  [EE)) |

hecepting responses )

23 responses

1. Have you try Rectangular shape pizza before? Or at elsewhere during
your holidays?

22 responses

Yes 15 (63.2%)

No 5 (38.4%)

2.0nascale of 1to 5 how satisfied are you with your recent purchased
of our pizza?

21 responses

@ 1 \Very Dissatistified.
@ 2 Dissatisfied.
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2.0n a scale of 1to 5 how satisfied are you with your recent purchased

of our pizza?

21 responses

3. What is your normal favourite toppings?
1

responses

4. Which cheese toppings would you like?

@ 1 \Very Dissatistified.

@ 2 Dissatisfied.

® 3 Neither satisfied or dissatisfied.
@ 4 Satisfied.

@ 5 \Very satisfied.

@ 5 Excellent.

® 4 Good.

@ Pepperoni
@ Mushroom

® Peppers
Onion

@ Ham
@ Four cheese
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4. Which cheese toppings would you like?

16 responses

Mozzarella (50%)

Gorgonzola
stiton
Rich cheddar

Vegstarian

5. Where do you usually purchase pizza from?

17 responses

Restaurans|

Delivery| 9(52.9%)

Supermarkets|

Others, please|
specity
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6. How much do you usually spend on a pizza?

17 responses

@ Under£5
25-210
210-£18
@ Over£15.

7. Do you like to order sides with your pizza?

ponses

@ Yes
®No
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8. Whats are the sides you usually order?

17 responses

Fries

@ Chicken Wings

@ Garlic Bread

@ Onion Rings

@ salad

@ Others, please
specity

@ Others, please

specity

9. What dessert do you usually order along with your pizza?

15 responses

@ Chocolate Cookie

@ Chocolate cake

@ Cheesecake

@ lce cream

@ Other, please
specity

@ Cookie dough
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Is there a topping you would prefer on your pizza which isn't on the menu,
from where you usually order?

No

Halal chicken
cheese

mushroom, red onion, green peppers and black olives.
no

Super market

chilli

What would you like to see on our website?

Promotion and offer
Your unique special items
Yes

Latest Chef speciality menu.
How your pizzas are made.
A'no cheese” vegan option

Good feedbacks
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DESSERT

SIT-IN OR TAKEAWAY

SWEETS STUFF

FROM £1.00

SQUARE CHOCOLATE COOKIES

£1.00
SQUARE WHITE CHOCOLATE
COOKIES

£1.00
JOE'S ICE CREAM, VANILLA
120 ml

£135
JOE'S ICE CREAM, CHOCOLATE
120 ml

£135

JOE’S ICE CREAM, STRAWBERRY
120 ml

£135
JOE’S ICE CREAM, MINT CHOC CHIP
120 ml

£135
SFOGLIATELLA
Ttaly crispy shell-shaped pastry filled with
almond paste.

£235

Drinks
AMERICANO £200
CAPPUCINO (1) £260
LATTE @) £260
EXPRESSO (ONE SHOT) £150
STILL WATER 0.5L £120
‘COCA COLA 330ML £1.00
DIET COCA COLA 330ML £1.00
7-UP 330ML £1.00
TANGO 330ML £1.00

WE WOULD LOVE TO HEAR YOUR
‘THOUGHTS OR FEEDBACK ON HOW WE
CAN IMPROVE YOUR EXPERIENCE!
Monday to Saturday
10:30 am — 6:30 pm

Please dispose our recycled cardboard responsibly.
“This leaflet s printed o recycled paper.

PRE-ORDER & DELIVERY

We welcome pre-order before 12n00n
and customize toppings.
Delivery service is available
throughout our opening houss!
Minimum order £5.00

TAILOR-MAKE
PIZZA

4A GWYDR SQUARE, UPLANDS,
SWANSEA SA2 0HB.

342.521.37.38.
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PLAIN MEAT & SEAFOOD MIX & SPECIALITIES
BASIC CLASSIC WELSH MIX
FROM £200 FROM £250 FROM £5.00
TOMATO BREAD TURKEY HAM SPINACH & GORGONZOLA GF
“Tomato, otegano, olive oil “Tutkey ham, sage, mozzarella Spinach, gorgonzols, mint, olive oil
£200 £250 .00
POTATO BREAD CHICKEN 'ASPARAGUS & CHERRY TOMATO
Potato, passley, olive il Chicken Ham, passley, olive oil ‘Aspasagus, cherzy tomato, olive oil
£200 £250 520
MUSHROOMS GF+V PEPPERONI FEAST ENGLISH BREAKFAST
Mushrooms, parsley, olive oil Extza pepperoni, red onion, mozzarella Hialal sausage, egg, mushrooms, olive oil
£220 £350 £330
MARGHERITA TUNA & ROCKET MEAT & VEG
Mozzarella, olive oil ‘Tuna, rocket leaf, olive oil Mixed seasonal peppers, pepperon, furkey
£220 £250 ham, rich cheddar, olive oil
AUBERGINE GF+V b o I, £380
Aubessige, olive oil chili pepper easonal white fish, thyme, black pepper, MIGHTY W
REPE: £250 olive oil Welsh lamb cut, onion, rosemary, olive oil
£2.80 £3.80
COURGETTES GF+V
Cousgettes veg;nGcthese, olive oil e SOWER COCKLES
%5 Anchovies, tomato, oregano, olive oil Gower Cockles, sich cheddar, parsley, olive
£2 £280 ol
'VEGETABLES GF+V SALMON & LEMON £380
Sapteed seasonal Vegetable, vegan cheese Salmon, lemon, basil, olive oil WELSH SAMPHIRE
£250 £320 Welsh Samphire, potato, chives, olive oil
MIXED PEPPERS GF+V DELUXE £3.80
Mixed seasonal peppers, thyme, Tegan Beef mince, pepperon, red onion,
cheese, olive oil ‘mushrooms, black pepper
£280 £350
ORDER OUR GARLIC BREAD TAKEAWAY ALL MEATS ARE HALAL “WE WILL NOT SHARE OR DISTRIBUTE ANY
ONLY £2.001 VEGAN CHEESE IS AVAILABLE OF THE INFORMATION YOU PROVIDE TO US

342.521.37.38.

GF = Gluten Free base
V = Vegetartan

TO ANY THIRD PARTY.

© Gubspizzacate

www grabapizzacafe weebly.com
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Sites Domains A e ¥ Refer A Friend GrabaPi

URBANDINE [ consie ]

A7 INSIGHTS UPGRADE SITE

See Your Site Insights

Unlock more features

View in-depth traffic, sales, and marketing analytics by upgrading to a Starter Plan

orabove
Remove Weebly ads from your site, get a domain

free for one year and more.

[E] FoRMENTRIES
<) promore

No form entries

Send newsletters &
promotions

Create and send email with just a few clicks

Hundreds of apps to help your website stand out

Try it Fi
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Our Pizza Philosophy

Pizza al taglio means Pizza by the slice from Italian language. It was invented in Rome, taly, and well known for it rectangular shape. Our pizza base freshly

prepared in the kitchen daily with different seasonal toppings, cut and divided according to your desire.

First of ts kind in Swansea, the rectangular shape pizza will be freshly bake, allow you to pick and mix different variety of toppings, or we can customize to
your taste! Convenience slice to sit-in for lunch breaks, quick bites or snack for school runs. Our pre-cook slice provide quick service compared to others

having to order and wait for a whole pizza to be prepared from scratch and cook.
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MEAT & SEAFOOD

MIX & SPECIALITIES

BASIC CLASSIC WELSH MIX
FROM £200 FROM (250 FROM £5.00
TOMATO BREAD TURKEY HAM SPINACH & GORGONZOLA GF
‘Tomato, oregano, olive oil “Tukey ham, sage, mozzarella Spinach, gorgonzola, mint, olive ol
£2.00 £250 £3.00]
POTATO BREAD CHICKEN ASPARAGUS & CHERRY TOMATO
Potato, passley, olive il Chicken Ham, passley, olive oil Asparsgras, cherey tomato; olive il
£200 4250 £3.20)
MUSHROOMS GF+V PEPPERONI FEAST ENGLISH BREAKFAST
Mushrooms, passley, olive oil Extza pepperoni, red onion, mozzarella Hialal sausage, egg, mushrooms, olive oil
£220 4350 £350)
MARGHERITA TUNA & ROCKET MEAT & VEG
Mozzasella, olive oil Tuna, rocket leaf, olive oil Wiixed scasonal peopers: peppecotifutiey
£220 £250 ‘ham, rich cheddar, olive oil
AUBERGINE GF+V WHITE SEAFOOD £3.80)
bz diesal, il s Seasonal white fish, thyme, black pepper, MIGHTY W
£250 olive oil Welsh lamb cut, onion, rosemay, olive oil
£280 £3.80]
COURGETTES GF+V MARINAR
Cousgettes, vegan cheese, olive oil SOWER COCKIES
Anchovies, tomato, oregano, olive oil Gower Cockles, sich cheddar, parsley, olive
£250 £280 oil
VEGETABLES GF+V SALMON & LEMON £50)
Sauteed seasonal Vegetable, vegan cheese Salmon, lemon, basil, olive oil WELSH SAMPHIRE,
£250 £320 Welsh Samphire, potato, chives, olive oil
phire, p
MIXED PEPPERS GF+V DELUXE £3.80]
Mixed seasonal peppers, thyme, Tegan Beef mince, pepperon, red onion,
cheese, olive oil ‘mushrooms, black pepper
£280 £350
ORDER OUR GARLIC BREAD TAKEAWAY ALL MEATS ARE HALAL “WE WILL NOT SHARE OR DISTRIBUTE ANY
ONLY £2.001 VEGAN CHEESE IS AVAILABLE OF THE INFORMATION YOU PROVIDE TO US

TO ANY THIRD PARTY.
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SUBMIT

*We will not share o distribute any of the information you provide to us to

any third party.”
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FACEBOOK

|




