· I was researching on the internet on how businesses can use social media to promote themselves and I found a useful source titled The Benefits of Using social media for Business, published by Hiscox Experts (2023) on the Hiscox business blog. I chose this source because it clearly outlines how different social media platforms — including Facebook, Instagram, Twitter, LinkedIn, and YouTube — each offer unique strengths for business promotion, and it presents fifteen specific benefits, from building brand awareness to improving customer service. I do consider Hiscox a credible source because of their established international insurance provider with a dedicated business content team, and the article draws on external data, such as the We Are Social Digital 2022 report, to support its claims. That said, the statistics cited are from 2022, so while the article was published relatively recently, they are still relevant to current businesses.

