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Introduction
The aim of this report is to explain the impact of how modern technologies and social media used as a coinvent tool which collects information especially within in the workplace. 

 Modern technology
Modern technology has had a real impact in this world, and most importantly with in the workplaces. We can see that companies have used the modern technology as an implement to help them develop the person and the business, in some workplaces, we can see that there is not anyone with in the corporation that is not using the modern technology, because they may not have modern technology in their company. Modern technology has become the use of a trend and it is still going on today.  We see that the IT has become a stage, which companies will use to forward themselves whether the company is big or small, according to Mayhew year not available said ‘’the workplace has made significant changes due to the advance technology and its invention, the impact of technology in the 21st century will result in fast changes’’.   
Members of workplaces such as employees, or staffs that work in any workplaces uses so many kinds of modern technology to function the communication explanations. There are examples, that modern technologies use of to deliver the communications and that can be Email, Whats APP and Skype. The three tools have become very common and became very convenient in the use of every days as people function it in their workplace for many reasons, this has had an impact on the workplace which it uses for the communication. These three sources can also have two sides of matter a positive and a negative and how it can affect in the workplace. 


Whats APP
The use of the app which is the whats APP, became a positive, convenient and beneficial app, it is the fastest and easiest system of receiving the text messages. It can also receive a photo in a fastest way such as receiving an important paper where the work colleagues can see it.  The whats app can create a group where the employer such as the manager can put as many work colleagues in the group, this can be very beneficial and helpful at a workplace because people in the whats app group can communicate at the same time. The workers can send the messages at all times, which everyone can see it in the same time and even pictures. According to Stacey (2015) has said ‘’the WhatsApp group allows fast and simple messages and photos which it can be shared with everyone in the company, the team sharing has become stronger and light hearted’’.      

The what’s app can have a negative side when it is being used in the workplaces. There might be at times that employees can share their private matters to anyone or to one person which may can cause distress in the workplaces. There might be a forgotton known in the workplaces which some employees can forget that workplaces have an eye on everyone. And they ensure that there is not a behaviour that is doubtful of the employees, it is very important that, this kind of situations are handled in the workplace, so it can be in a suitable manner. According to Jacobs (2017) stated ‘’the employees may find themselves bullied or excluded due to the chat group of WhatsApp and can be revealing when messages used inappropriately, and could damage the employer’s status’’.  

The workplaces can cause arguments and interruptions due to the what’s app, the workers can be interested in the reading the messages and can create a big problem in the workplace, they might be so interested in reading the messages rather than not concentrated on the work which has been put by the business.    


Skype
The technology of skype is a software application where it allows you to communicate to the person on a computer or a laptop. There might be a lot of workplaces that may uses this software application to communicate a lot of people especially with in businesses. The skype software can also give positive look to the workplaces or companies; the manger can say a lot of things to the business people and can get a knowledge from them regarding the business. This could be a great opportunity for companies to use skype so that business people can talk to other business people about the organisations and getting tips and knowledge from them. 

The skype can have a side of negative effect in the workplace, because the businesses will know that they will be having to invest in rather a lot to put the software application. This can also bring changes to the workplace because the employees, will or may have to control to them.  

  
 Email 
The use of emailing has to be one of the most well-known important technology of all the modern technology, which workplaces uses for communication. In many companies, when it comes to emailing, they would make sure that all the workers only use it for to send files and important documents to other businesses. In the companies, the use of email is very efficient because it can allow the business to receive all the information which can be related to the workplace. The workplace, emailing can let the employee send messages in an active time. So that when the worker receives it he or she can read it and respond to the message very quickly. According to Tucker, year not available said ‘’the workplace has changed intensely a lot of paper has reduced and fading the connections, email is an influential system of communication that it frequently rises its productivity’’.
  
[bookmark: _Hlk501984771]The positive technology of the email is that, it is a fastest way of receiving the messages and sending the messages at the same period it can be read and reply to in the same time. however, there is a certain time in the workplace to see the email, the modern technology of email has made things efficient when the files and messages also the documents gets sent to in many other associates. This has become very active because it has made a big difference when the email was created. 

There could be a negative impact in the workplace, which the employees may not be able see the email or to answer the email quickly. The work colleagues, who work in the offices or other departments may not be able to reply it back or do not see the email at all. Because working in the workplaces of offices or working in other sections can be a hard environment to work in, the workers can sometimes look at it in little of the emails in certain times or might not see it at all. Because it might be that, there are a lot of work which is their work that must be done is well. According to Morgan (2014) says ‘’business email are sent everyday around 90 billion, in the working day we occupy between 25% and 50% of using the email’’.    

There might be some email which could be very important, that employees might miss out   to read it, due to their work. This may can cause a negative working environment, because the manager of the business will expect in the work that the employee he or she are working in under control and informing the important email to the manager. 
  



Social media
social media has made a big impact it gathers information and communication within the workplace and businesses. A lot of the companies will use the social media for to advertising in their business or promote, this can help to give a good reputation to the businesses. Social media has become a such big powerful source that it has made everything changed in a lot everywhere particularly in businesses of how it operates and runs. In the terms of communication employees and mangers can talk to each other within in the workplace, and it can improve the business by the functions of social media and will help it to develop more. There are three social media which business and workplace will use, they are Facebook, Twitter and LinkedIn. 


Facebook 
The social media of Facebook is one the most vital applications which the workplace will use.  Facebook can be used for all purposes it is useful because of the way it functions; the employees can message each other by using the workplace chat. They can communicate in different ways of the Facebook workplace chat they can be voice calling sending messages and video calling to each other. Facebook can commutate and help other employees in the different business to co-operate each other.   
[image: ]This is screen shot of how the Facebook page looks like  

       
 
  





Twitter 
The social media of twitter is another popular media of application, it has made successful stories in that social media where everyone contributes across the countries, in twitter. Employees at workplaces who uses twitter of outside of workplaces can be challenging, they can tweet each other employee privately in and private account. The Businesses must make sure that employees do not tweet each other privately and that they are observed in the workplace. The workplace must not allow employees to send certain messages of the twitter because, it can create a negative consequence in the workplace or the business. 
[image: ] This a screen shot of how the twitter page looks like 
 











LinkedIn
The social media of LinkedIn is a social networking and business employment application a or website.  The website of LinkedIn uses purposes and professional, they can advertise jobs for people, and also people can send their CVS to LinkedIn that want a job. This website of LinkedIn gives the managers or other staffs to see the peoples CVS, which the mangers or the other staffs can employ. This is the reliable source for workplace to upright jobs and even to look at the employees CVS so they can be suitable to have them working in their company.             
This is a screen shot of how a LinkedIn page looks like  
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