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	Boots Pharmacy
History

Boots is a well-known shop in the UK that sells medicine, health items, and beauty products. It began in 1849 when John Boot opened a small herbal shop in Nottingham. His son, Jesse Boot, helped the business grow and opened many more stores. Over time, Boots created its own products, including the popular No7 makeup. The company also helped make the painkiller ibuprofen. Today, Boots has many shops across the UK and continues to help people with their health and everyday needs.
(Boots, 2024)

	
	
	
	Boot & Co.
2025 status
Today, Boots has many shops across the UK and continues to help people with their health and everyday needs. (Boots, 2024)

	
	
	
	
	

	
	
	Challenges 
“Britain’s biggest pharmacy used to be a family business, dedicated to serving society. Now, many of the company’s own staff believe that its relentless drive for profit is putting the public at risk”  
This statement was written by Aditya Chakrabortty more then 9 years ago where boots went rogue, this was the most challenging situation boots has had, that was even posted all over news and social media (Chakrabortty, 2016)
People said Boots “went rogue” because the company was accused of putting profit before patient safety. News reports said some pharmacists felt pressured to meet sales targets instead of focusing only on helping customers. There were also concerns about Boots selling strong weight-loss injections without checking ages properly. These stories made people worry that Boots was acting more like a business chasing money than a pharmacy putting health first. (Chakrabortty, 2016) 
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National health services (nhs)


The National Health Service (NHS) was created in 1948, and it has become one of the most important parts of life in the United Kingdom. To understand why the NHS was formed, it is helpful to look at what healthcare was like before it existed. Before 1948, most people had to pay for medical treatment. Many working-class families could not afford to see a doctor, so they often waited until their illnesses became very serious. Some people used charity hospitals, but these were crowded and could not support everyone. This showed that the old system was unfair, and many wanted a change. (Baggott, 2019)

The Second World War also influenced the creation of the NHS. During the war, the government saw that a nation needs healthy people to work, fight, and survive difficult times. The war encouraged people to think more about fairness and supporting each other. In 1942, the Beveridge Report recommended a system of welfare that would protect people “from cradle to grave,” including free healthcare for all. This report became very popular with the public and created strong support for a national health service. (Beveridge, 1942)

After the war, the Labour government, led by Prime Minister Clement Attlee, decided to turn this vision into reality. Aneurin Bevan, the Minister of Health, was given the job of creating the NHS. Bevan believed that healthcare should be a basic human right, not something only the rich could afford. Although some doctors and organisations resisted the idea, Bevan continued to push for change. After long discussions and agreements, the NHS began on 5 July 1948. For the first time, people in the UK could receive medical treatment without worrying about money. (Timmins, 2001)

The NHS was built on three key principles. First, healthcare should be universal, meaning everyone has the right to treatment. Second, it should be free at the point of use, so people do not pay when they receive care. Third, the service should be funded through taxation, which spreads the cost fairly across society. These principles were revolutionary at the time and helped reduce health inequalities across the country. (NHS England, 2023)

Today, the NHS has grown into a very large and complex organisation. It includes GP surgeries, hospitals, mental health services, community care, ambulances, and many other services. Recently, the NHS introduced Integrated Care Systems (ICSs), which bring together hospitals, GPs, local councils, and community groups to improve how care is joined up. The idea is to help services communicate better and make it easier for patients to move between different types of care. However, some people believe these changes have made the NHS more complicated and sometimes harder to manage. (Kings Fund, 2022)

Although the NHS still provides safe and important care for millions of people, it faces serious challenges today. One major problem is increasing demand. People in the UK are living longer, and many are developing long-term conditions such as diabetes, heart disease, and dementia. This means more pressure on NHS services. At the same time, funding has not always grown fast enough to meet these needs. Another issue is the shortage of staff. Many hospitals and GP practices struggle to hire enough doctors, nurses, and specialists. This leads to longer waiting times, more stress for workers, and delays for patients. (Nuffield Trust, 2023)

In conclusion, the NHS was created to make healthcare fair, equal, and available to everyone. Its origins come from a time of great social change and a desire to build a better society after the war. While the NHS still reflects its founding values, it faces challenges such as high demand, staff shortages, and long waiting lists. With proper investment and planning, the NHS can continue to support future generations just as it has done for over 75 years.
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