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Introduction
the environmental sustainability demand has increased globally.  In the hospitality industry it is more important  to consider the customer mind set towards the sustainability. In recent years the sustainability has the importance to be added to the core value of the business as its demand is increasing (Bocken et al.2013). this report analyses the importance of environmental  sustainability in hospitality . the effect causes by the industry and how to reduce the impacts on the global atmosphere. The government and tourism and the hospitality industry made a partnership to focus on the improvement of the quality  in the sector.(gov.uk,2014). Donald moss from the faculty of the New York University Psychoanalytic Institute mentioned in his article in 2017 that the human is causing severe strain to the life of the planet.  All the chemical changes in the environment by the human daily life activity causing the greenhouse  gas effects in the atmosphere . this is damaging our atmosphere. We need to act immediately to save our planet. ( Donald Moss,2017). The hospitality industry previously focused on customer service and their quality of service. The savoy Hotel in  London was known for their quality and deep detailed focus on the customer in the world.(Laurie J Mullins,2001). A customer focus practice was the priority of the  hotels. This trend has been changed and the different approaches has started to evaluate the hotel and the hospitality industry. Now a days, The Savoy Hotel London are promoting their sustainability responsibilities in their marketing policy (Fairmont.com,2023)

Overview of literature: 
PESTEL analysis :
Sustainability is the most important  topic globally. In the hospitality sector environmental sustainability comes under the government legislation. The UK government made the law to handle  all the household waste and industrial waste. there are several types of the waste regularly produced by our daily life activity. Some of them are recyclable some are not. The recyclable waste should be collected separately for recycling in both residential and industrial sector to reduce the carbon footprint in the atmosphere. The greenhouse gas emissions are rising and that increasing the global temperature.  The law also says the food waste should be  collected at  once a week to recycled and composting.( legislation.gov.uk). Now a days the hotel is responding to the legislation and acting responsively. In the hospitality sector customers are the most priority. The customer demand and expectation are increasing day by day. The hotel focuses on customer satisfaction to increase the quality of customer service to run the business. Because of the nature of the business the hotel industry produces more amount of waste, for example, plastic, plastic bottles, glass bottles, faulty electronics, excessive use of energy, glass bottles, paper, cardboard  and food waste. Most of this waste is causing carbon pollution. Because of the legislation hotels are trending to reduce the waste and most of the waste are now recycled.  With the proper training of the staff ,hotel can participate reducing extra waste and help the environment by reducing carbon footprint. It is not only the hospitality sector helping the environment but also the hotels are gutting benefits from that. Reducing waste making the purchase cost and recycling cost lower as well. So economically the hotels are getting benefits from  being sustainable. Booking .com  tourism app survey reveals that the customers are behaving responsively. Most the customer in the survey are trying to stay in the hotel that are eco-friendly or acting responsively towards the environment (eneraldinsight.com).


How contemporary theme impacts on hospitality:
 The human lifestyle and the consumption are affecting the atmosphere. The planet has started to adaptation with the environmental changes. It’s time to change the human behaviour and to  act wisely to save the planet. Hospitality industry is the part of the human activity. This sector contributing to the affect causing to the environment. Hospitality industry can help the climate by organising the business considering the sustainable environment. It is very important to understand the impact on the nature (Journal of sustainable Tourism ,2021).
Victoria University College of  Melbourne Australia,  analysis the ESPPs (Environmentally Sustainable Policies and Practices ) done research on the hospitality sector. This analysis used 220 hotels from Melbourne, Australia  for this analysis.  According to the tourism council(2017) the hospitality industry contributes 9.6% of the global  GDP and providing 272 million jobs globally. Along with this good impact on the global economy the hospitality sector contributes on the greenhouse gas emission. Tourism  industry produce 5% of the total greenhouse gas. This contribution comes from accommodation and the guest consumption (emeraldinsight.com). after the covid -19 pandemic the hospitality and the tourism industry has been changing towards the approach of the handling issues. they are changing their policies towards the well beings. Research shows how the hospitality reduces their waste. The pandemic taught us how to use less product and to be sustainable in our daily life’s activity. after Pandemic the consumer behaviour has changing and their demand and expectations also reducing. (Zheng,Lou and Rithcie, 2021)


Application to the hotel and hospitality sector:
Hospitality and tourism are the largest industry in the world.it has an impact on the key issues in many places in many parts of the world. The hospitality and tourism industry has both the positive and negative impacts on the life. This industry participates in the global economy, creates local job opportunities, enrich local culture and social lifestyle. The industry also has a positive impact on the local businesses. Rapid growth of the tourism industry can cause the damage to the environment. It increases the product uses and increases the amount of waste. Excess litter,ersion, loss of the nature may occur due to rapid development  for the industry. However, the environmental damage can be lower by  considering the environmental sustainability. The responsible behaviour of both the industry and the consumer. Parks and nature can be reserved by increasing awareness of environmental importance. The industry can produce the nature-based hospitality by creating eco park and preserved nature.(Vikash Choudhary,2013).
Work placement experience:
During my work experience I was working in the premier inn hotel in oxford which is a part of Whitbread family. The hotel was trying the best to reduce the waste on site. The premier inn  hotel involved  with the community, and they care about the planet. This hotel encourages their guest  to be ecofriendly. On their policy the hotel allows bikes and scooters in the hotel as long as these items are clean. The bikes can be clean at the hotel if the customers needed. The hotel also provides the space for their staff cycles and scooters. That place is secure with the digital locking system   (premierinn.com,2023).
 The hotel says ‘ Force for good ‘ to work for the community and the planet. They  donate surplus food to the community and raise money for the charity. The premier inn hotel  is working in partnership with the Great Ormond Street Hospital  from 2012. At the reception of the hotel there is a small charity corner  where the hotel sale sweets and chocolate to the customers to raise fund for the charity( Premierinn.com). 
 In the hospitality industry the consumer of the product is more than anywhere else. The industry provides the product to the customer as the demand of the guest is more in this hospitality industry . this is the reason the hospitality industry produced more waste. Dealing with the waste is more important to save the planet and environment. As the legislation about the waste recycle the premier inn hotel dispose the waste separately. I used to participate in troughing waste. There are separate bins for recycled items and non-recyclable item. Hotel also provides separate bins for glass bottles and plastic bottles, metal, and food wastes. 

The coil production in UK has been reduced to tackle the climate effects.[image: A graph on a screen
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Environmental analyst Anjila Hjalsted talks about absolute sustainability in TEDTalk. She said  something is absolutely sustainable when it is able to sustain in the future without putting to much strain on the planet.
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Hannah Ritchie mentioned in her speech that young people are suffering from climate change. The carbon emissions in the UK were 11.5 tonnes/person in 1965. In 2019 the amount reduced to 5.5 tonnes/person. The rich countries are reducing their carbon emissions to tackle the environmental crisis, where the poor countries are struggling to handle the situations. There are the same situations in the hospitality sector as well. The department for environment, food and Rural Affairs says 177 million tonnes of waste  every year we produce in England. This waste goes to landfills. In the landfill this waste produce methane gas, which is a powerful and dangerous greenhouse gas (www.gov.uk) .  The big company in the hospitality industry are doing their level best to be environmentally sustainable. They are reducing the energy use to be more ecofriendly. For example, the savoy hotel has achieved diverting all waste from landfill, food waste they are recycled to produce renewable energy. The savoy hotel established their own table water bottling plant and solar power plant to reduce the dependency on fossil fuels energy production. These actions are very important for the environmental sustainability.
 However,   the small hotels have their own limitations. Depending on their locations most small hotels are situated locally with small space. They have shortage of space onsite.  the small and family run hotels are struggling to take actions towards sustainability like big companies, but they could take small steps like reducing waste and managing sustainably. Financial conditions of the hotels are a big factor, but simple things like staff training and awareness can contribute towards the environmental  sustainability. (Fairmont.com).
Specific area of hotel : in the hospitality sector the food waste is a major factor. In the past the hospitality industry never thought about the environment. The total redistributed  food has increased by 27%.  The more the refrigeration capacity will help more food redistribution. The ability of the charities will increase with the capacity of more refrigeration of food.  Charity will be able to distribute more food to the local community in needs.(wrap.org.uk)
 In recent days, the hotels are donating their surplus food to the community.  During my work placement in the premier inn hotel in oxford I saw the excess cooked breakfast was available for the staff  to have their breakfast. Before the cooking  the chef checks the booking list for the breakfast.  This simple policy reduces the food waste and help the environment. In the kitchen low flow water systems reduce the use of water. All the food waste through in the separate bin. And the non-recyclable items are never mixed with the food waste. Plastic ,glass, paper, and metals are separately disposed in the bin for recycling.

Evaluate future policy and management options to deal with the issue. 
The UK government announce their waste prevention programme for England in 2013. This will guide the people and the government, how to contribute to this programme and reduce the amount of waste in England (gov.uk).  the government is reviewing this programme every year to focus and upgrade the actions to reduce the waste in England.
The travel lodge is an independent hotel chain. The hotel has there better future sustainability plan published in2023. In the future the hospitality industry will focus on the environmental sustainability. They will set a target time scale to achieve the net zero policy in their business. The CEO of the travel lodge hotel mentioned  his plan to become the net zero policy by 2050. The hospitality industry is focusing on the sustainability topics and the area where it is most needed.in the near future the hospitality industry will appoint the sustainability specialist in the company. The management authority will create a board of directors to tackle the sustainability issues.
Booking .com  a tourism and hospitality booking app done a survey on the guest to analyse the guest trend regarding the sustainable hospitality . the survey collect respond from 4768 guest. 87% of responded guest wants to travel sustainably and 68% of the guest  wanted to stay in an eco-friendly hotel.(emeraldinsight.com). 
this survey establishes the customer behaviour has started to change towards the environmental issues. They are thinking about environment responsively. The awareness has been developed among the consumers. Hospitality industry has reacting to the process of sustainability. The hotel whether big or small are started to act  responsively. Where the big hotels are using renewable energy, on the other hand the small hotels are reducing their waste and recycling responsibly. The hotels are promoting their efforts towards the environmental sustainability to attract the guest. The trend of the sustainability is rapidly growing. Big hotel chains are investing more  to become more sustainable hotel. The big companies are reducing their dependency on the fossil fuel dependant energy. It reduces the greenhouse gas emissions. The hospitality industry should make their property exceptional and remarkable.it could be done by placing an ecosystem within the hotel. Exceptional marketing and enhance customer experience can create more revenue for the business.(mews.com). in the future the hotel will monitor and  consider the supply chain that are acting sustainably.


Conclusion: 
 the environmental sustainability has become the essential activity in the world.  The dangerous impact of the greenhouse gas emissions  causes the global rise of temperature. It  is causing change at the nature. This change is harmful to us and  the next generation. This makes the people and the government to act responsively. The developed countries have already started to act against that. It is the time for the rest of the world to act accordingly and make the awareness among the people.   It is not  only the hospitality industry, or the business are responsibility to act sustainably, everyone is responsible for the environmental sustainability. The government are making policies and role for the sustainability of environment and implementing these policies. In a short run we may think it is costly but in the near future we will realise that environmental sustainability practices  increase business and add more profit. In future we all will be aware of the sustainability in all  sectors.
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