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[bookmark: _Toc150271090][bookmark: _Toc150282702]INTRODUCTION
After completing my course in hotel management, I was placed in Best Western York Hotel in Eastbourne and the department that was allotted to me was Front Office Department. The ambiance of the hotel was so aesthetic, and the wall paintings and designs give the hotel a royal and vintage look. The hotel is famous for its delicious food beautiful rooms and the amenities and room service for the guest. While working in this hotel I had a great experience in working with the team and learning more things practically (Franzoni et al., 2019). And by using Gibbs’s reflective model it highlights on the experience I had at Best Western York hotel.


[bookmark: _Toc150271091][bookmark: _Toc150282703]GIBBS- REFLECTIVE MODEL
The Gibbs reflective model includes six stages: description, feelings, evaluation, analysis, and conclusion and action plan. The model defines an experience, and it is an important structure for experience and understanding the concept of the model and this will help me in my placement at the Best Western York Hotel. The model helps in the execution of the plan and will help in balancing the situation (Adeani et al., 2020).
[bookmark: _Toc150271092][bookmark: _Toc150282704]DESCRIPTION
The description states in the context of Gibbs model had described my experience in the Hotel. I experience so many things and work on vocational development to ensure the needs of the management issues and resources and to fulfil the demands of our guests I also work on my self-development skills to learn new things carry new opportunities and build new skills that will help me to grow and achieve our goal and success and also managing the hotel environment in a friendly manner (Abdou et al., 2020). With academic development, I came through the strategy of hospitality and work as a future leader to provide quality service to our customers and with development prospects. By working in the hotel I also experienced the efficiency and effectiveness of our work which will seek promotions in the future. The other activities to perform in primary responsibility to take care of the services provided to our guests are to be our top priority. And by focusing on the vocational development it helped me relevant and quicker job placement. The main objective that I noticed in my training period is hospitality and regarding the factor I got to experience many tasks including maintenance, guest demands, staff management, housekeeping, and security services. All these skills helped me develop my confidence and manage problem-solving matters in my work and gave me a wonderful experience in my placement.

[bookmark: _Toc150271093][bookmark: _Toc150282705]FEELINGS
After getting placed in the hotel I felt very excited and a little bit anxious about my work because at that time I had too much on my plate and as a new intern I had to manage all the tasks and fulfil the demands on time seemed a difficult task for me but working on my self-management and development I feel more concern and motivated towards my work and I work more effectively in a different situation. Slowly after getting experience in my field, I completed my task on time and the management was happy with my work. I feel more devoted and concerned about my work. Developing skills like vocational development, self-development, and academic development by implementing all these skills helps me to grow and achieve my goals and targets and I feel very confident in my work. In the beginning, I was not doing great and not fulfilling the demands on time but after experiencing and developing the skills I learned to manage the time and accuracy of my work and problem-solving statements seeing myself doing great and with hard work helps me increase my inner self and boost my confidence to work on more projects and after getting on the track the management was also happy with my work and all this appreciation made me feel like to improve more and more work on my weak points and establishing new ideas (Yuce et al., 2020).
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After getting placed and working as an intern I faced many difficulties learning new skills and developing all the skills in my routine for the better functioning of my work. I also find many qualities within me that help me to boost my inner self and increase my confidence by implementing self-management and development it was easy to handle things and pressure. It also develops my skills in time management, fulfilling demands, assigning work, and problem-solving matters. Earlier I found I had lost many opportunities because of my slow work process and not managing the management properly due to this lack of improper work leads to lost opportunities but However as I implement skills to my work and develop to follow each step by step it may help to perform the task on time and after that I grab many opportunities and work on my new projects (Xia et al., 2020). Although I found mishappening behaviour in the hotel as the cause of improper communication among the members and no one even wanted to cooperate with the team members due to this the teamwork is not working properly after that I talked with the hotel management suggesting with a solution. 
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In every field the management wants the employees to complete the work on time and to manage the work properly. As by experiencing I was improved in my work and developed a unique working style along with time management. As my growth was effective after developing the skills in my routine, I put extra effort into the proper functioning of my work before I lost many opportunities as I was unable to meet the demands of the management but now as I see my growth in my work which lead to boost my confidence and improve learning new things and grab new opportunities (Leung 2021). The solution that I suggested to the management for better communication is that we can conduct seminars and group discussions about the work and give the team members some spare time to communicate with other members so it will be easy to interact with each of them and if the work-place will be friendly it will be easy to assign the work and all the work will be done accordingly.
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As mentioned above my experience regarding the hotel management placement I learned new things developed new skills in managing the team and also worked on time management (Milovanović 2021). After getting placed at Best Western York Hotel I faced difficulties and lost many opportunities but after time I gained experience by working and as I grew I managed time management, communication, and managing teamwork, and managing all this with a balance I feel more confident and workaholic.
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At work in the hotel, I performed well in my projects and the team member was happy with my work and behaviour. But to achieve more success and grab more opportunities I have developed more new skills and put more effort into innovative ideas and launching new offers for the customer so that it will help upgrade the tourism of our hotel and focus on fulfilling the demand of guests. To also focus on teamwork, I have to take action on each of the members and to appreciate them so that they can do more with their capabilities (Phuong et al., 2022). If the management is working properly and reaching targets, it will be helpful in my promotion and also in self-development programs. I need to focus on hospitality in the management and new ideas for welcoming our guests. 
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