
VIDEO CRITIQUE
Carl Rogers and Gloria



This report will explore and evaluate the demonstration of person-centred counselling, between Carl Rogers and the client Gloria. This analogy has been taken from a video recording from a counselling session between Rogers and client, to enable identification of skills Rogers uses to support and assist his client. It will look at and discuss what exactly is person centred therapy and the core skills needed within this field, also how we see this approach used within different healthcare areas and what is needed to deliver person centred care within a specific profession.
The person-centred approach was developed by Carl Rogers in the 1950’s. Dryden (2007) outlines this approach as humanistic, the approaches’ main goal is to tackle how the client views themselves, which is normally incongruent which means they do not like themselves and have negative thoughts about their lives and who they are as a person, by assisting them to be more positive and have the tools to change their own climate. Wilkins (2015) supports this definition and goes on to describe the core purpose of this therapy to help the client self-actualise and reach their full potential, this is achievable when the therapist can be empathetic and non-judgemental is compulsory. (Kirschenbaum, 2009). 
When viewing the Rogers and client video clip, initially the client was very nervous and uptight which is seen from her body language and how she spoke. Rogers in response welcomes her warmly and openly. When the client starts to explain the issues that have brought her to therapy, Rogers responds by using neutral, unjudgmental tones and gentle head nods of encouragement. Hashim (2007) explains that being able to engage in active listening, which Rogers is demonstrating is a compulsory setting for this type of therapy. Rogers consistently performs in a congruent manner, that Bula (1996) explains the term congruent as being genuine, authentic, and real. Alongside showing congruent tendencies Rogers is also radiating with positive unconditional regard and acceptance for his client, which is seen when he prompts her with open ended questions and reflects and repeats back certain points, to express he is understands her point of view. Amadi (2013) explains in person centred therapy reflecting to the client, especially emotions, shows a deeper understanding and that they are actively listening. As the video runs through, visible changes within the client can be seen, such as more relaxed body language, her tone of voice and her facial expressions become more relaxed and natural. At one point during the clip, the client even expresses how much his tone and manner has helped her ease off her nerves. This could be because Rogers throughout the demonstration has used a phenomological approach, which according to Clarke (2009) can be used to describe perception and understanding in others. 
 Rogers occasionally mentions the term ‘proper climate’ this is essential within person centred therapy, as unlike other routes of therapy such as cognitive behaviour therapy (CBT) for example, there is no interventions or techniques that the therapist can directly give to the client, as it is down to the individual to create their own tools to find their own answers. The term proper climate relates to the humanistic approach in this therapy, and can mean the persons environment, whether that’s their home life or their relationships around them causing the distress. (Payne, Hahn and Mauer, 2013) Therefor the person-centred approach may not work for some individuals who find making their own decisions and changes too much of a challenge. (Berni Curwen, Ruddell and Palmer, 2018). Another comparison to CBT is how much this theory has not been researched or developed since the 1960’s, which Kellerman (2013) explains why some find this approach not challenging enough or successful in modern times. 
Although this approach has some weaknesses, and may not be useful to everyone seeking therapy, according to Bulechek, Mccloskey and Dochterman, (1999) it is still highly regarded within certain healthcare professions, nursing for example relies on this approach when dealing with disabled, elderly and dementia patients. Nurses use this approach to build a trustworthy and mutually respectful relationship with the patients and in some circumstances their families, and it also helps them to acknowledge their significant personal qualities to help support their beliefs and independence. (Ross, Todd and Clark, 2014). 
 Likewise, domiciliary care is also a brilliant example of person-centred therapy adapted into person centred care, when designing the care package tailored to the service user, designed by professionals from different organisations and develop it around the individuals core values and beliefs to ensure the care they receive is carried out with dignity and respect. The Health Innovation Network (2022) shows that peoples mental well being can be more important than their physical health, and although a lot of care tasks are personal care, when adapted around their religion, values and beliefs and the professional carries these tasks out while supporting emotional wellbeing with empathy and active listening, the service user responds and adapts to their new plan of care with a higher success rate. Cambridge and Carnaby (2005) compliment this theory by describing the right care can help a patient transition from incongruent to congruent. 
Person centred therapy can be delivered in Wales through the National Health Service (NHS) via face-to-face appointments with a counsellor, via telephone or online via email or live chat services. It is found to be beneficial for people struggling with sexual identity, upsetting medical conditions, difficult life events and mental health conditions. (NHS, 2021).
To conclude this report Grande (2020) explains to have successful treatment, the individual must be able to have a respectful and equal relationship with their therapist and be able to cope independently within their transition from incongruent to congruent and be equipped with the tools and their own methods, with the support from the therapist to live a  lifestyle that meets their full potential, which will in turn lead to a more congruent mentality and be able to move forward to like who they are as a person and live a healthy life where they reach their goals and desires. 
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