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Feedback Form
At St Gwladys’ Church Hall, we are committed to serving the community. 
To ensure that high standards are achieved and maintained we rely on the feedback from visitors to the hall and our partners, like yourselves. Please fill in this form and return it to deb@stgwladys.org or St Gwladys Church Hall, Church Place, Bargoed, CF81 8RP as soon as possible. If you would like to discuss your comments, please call 01443 836 600.
	Your Name/Organisation
	

	Today’s Date
	

	Nature of Your Event
	Health related
Educational
Life Skills related
Employment related
Other: 

	How many people attended your event
	

	What did attendees gain from your event?
	

	[bookmark: _GoBack]How many reported improved health/ wellbeing?
	

	Was your event targeted to a specific audience?
	        Yes / No       (if yes please tick)

	
	
	Children (0-10years)

	
	
	Young People (11-17 years)

	
	
	Adults (18-50 years)

	
	
	50+

	
	

	
	
	Men

	
	
	Women

	
	

	
	
	Mental Illness

	
	
	Physical Disability 

	
	
	Unemployed

	
	
	Socially Isolated

	
	
	Other:


For the following please mark one number where 1 is poor and 5 is excellent
1. How would you rate your booking process?
	1
	2
	3
	4
	5

	
	
	
	
	


Comments:

2. How would you rate the service you received from staff?
	1
	2
	3
	4
	5

	
	
	
	
	


Comments:
3. How would you rate the service you received from volunteers?
	1
	2
	3
	4
	5

	
	
	
	
	


Comments:


4. How would you rate the Hall as a venue?
	1
	2
	3
	4
	5

	
	
	
	
	


Comment:


5. Is there anything we could change to improve our service?


6. Please note below any comments made by your attendees regarding the Hall (do not include names or personal details)


7. Would you say that working with St Gwladys’ Church Hall has benefitted your project/organisation? Please comment:Yes / No


Thankyou for your time, 
                                      St Gwladys’ Staff Team
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