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1. [bookmark: _Toc66997016][bookmark: _Toc66997368][bookmark: _Toc67000492]Introduction
In my assessment I will talk about understanding the development of employability skills in the workplace today which I consider very important in our lives because it will help us to achieve our goals easily if we understand how to use our skills and how to put them in practice.
Employability skills are basic skills needed in almost every job. It is the general skills that make someone fit in any organization, beyond job-specific professional skills (Evans- Brain & Neugebauer, 2016).
Employability skills is a concept with many meanings, most often identified as a set of achievements - personal skills and attributes - that help former students to have more chances to get a good job and succeed in their chosen jobs, which brings both personal benefits as well as companies.
Therefore, employability is not just about getting a job, but about obtaining a stronger set of skills and attributes that will allow an employee to be successful throughout their professional life. 
Despite the fact that only a minority of the world’s global workers of more than three billion people is directly hired by multinational companies, these companies frequently act as anchors for smaller businesses. (World Economic Forum, 2016)

2. [bookmark: _Toc66997017][bookmark: _Toc66997369][bookmark: _Toc67000493]Main Findings
2.1 [bookmark: _Toc66997018][bookmark: _Toc66997370][bookmark: _Toc67000494] What employability skills are important in today's workforce?
In an interview, you are frequently asked to present at least 3 essential qualities, the main strengths which describe you the best. Is better to be prepared in advance for this type of question and not invent the answer on the spot. 
All employers are looking for a specific set of skills and competencies that meet the requirements of a particular job. But, beyond the specific skills needed for the job, there are certain skills that, even if not listed in the job description, are universally requested after by employers.
Overtoom C. explains that ”Employability skills are transferable core skill groups that represent essential functional and enabling knowledge , skills, and attitudes required by the 21st century workplace. They are essential for all levels of career success and for all levels of education. ”

2.1.1 [bookmark: _Toc66997019][bookmark: _Toc66997371][bookmark: _Toc67000495]Resilience
The term resilience has been taken over by experiences in the field of psychology to define a person's ability to adapt quickly, through learning, and with little stress to a tragic event, some problems, or failures. This ability should not be confused with ignorance, indifference, or suppression. Resilient people do not respect their emotions but accept them without letting them take control or influence their decisions.
The term 'resilience' refers to a person's capability to handle difficulties and problems  without a side effect but it is progressively admitted that social workers need to build personal resilience to manage the emotional challenges of the job successfully and sustainably, they should think positive and being strong enough to deal with uncertainty or any situation that slows down the productivity and proper functioning of the company and employees  Grant, Kinman  (2014). 
No matter how balanced the environment in which you work, conflict situations may occasionally arise in the workplace. Personality differences of teammates, difficult clients, stress can lead to tense events: negative feedback, loss of customers, resignation of subordinates, financial losses, misunderstandings with teammates, failure of certain important projects or even job loss. Resilience helps you find personal resources to deal with them. You can overcome them easily, without ignoring them and without letting other areas in your life be affected: health, family life, personal projects, hobbies.
It is also important to know that there are jobs in which without resilience you cannot achieve performance. Usually, they are top jobs, in which the degree of risk and responsibility are high.
In a world as changing as it is today, resilience is a skill that we should cultivate every day. In this way, the quality of life will improve considerably on all levels.
2.1.2 [bookmark: _Toc66997372][bookmark: _Toc67000496]Time management
Slaven G., Totterdell P. (1993) explain that Time Management training is only transferable to jobs with clearly definable tasks and priorities, in the presence of a supportive work environment with colleagues and superiors who are amenable to change.
The element that unites people is time. Time is the same for each of us and does not differ depending on the level of education, appearance, race, or social condition. That is why it is very important to carefully save every second because every moment can change our future.
Time is the most important non-renewable resource. Whether we are talking about personal or professional life, full time is a constant that cannot lead to success or, on the contrary, can ruin us.
In order to organize our time in an efficient way at work, we must avoid dividing our work tasks into two: important and unimportant. Solving urgent problems generates other emergencies. It is important to allocate working time for prevention activities.
Traditional time management focuses on achieving, fulfilling, getting what you want, without letting anything get in the way. People around you are seen primarily as tools by which you can reach goals faster or, on the contrary, as obstacles on the road to success. Relationships are fundamentally transactional. But the reality is that most important achievements and great joys in surviving life through transformational relationships. In the essence of interactions, people change, transform, create as something new, which no one can control or anticipate. This is not about efficiency, but rather about understanding, intuition, new accumulations, the enthusiasm around these accumulations.
Time management essentially means a series of skills. If we manage to develop certain skills, we will be able to get results on the quality of life. But personal effectiveness is the sum of competence and character which shows us how to organise better.

2.1.3 [bookmark: _Toc66997373][bookmark: _Toc67000497]Emotional intelligence 
The concept of "emotional intelligence" has become so commonly used in all environments, moreover, it is identified as one of the key skills for the professions of the future, especially managerial ones. As emotional intelligence is not corrected naturally, or does it only grow during early childhood (Goleman, 1998, p. 7)
I would say that it is essential, because only by integrating emotional intelligence you will be able to perform, to manifest your professional potential, you will be able to follow step by step the moment you are and enjoy each stage, without putting pressure on yourself. Emotional intelligence helps you first of all to stay focused in the present, to work on today's goals, to take each experience in itself, being convinced that you will be able to manage brilliantly, following at the same time those set for the medium term and long.
Emotional intelligence can be very helpful especially when we work in a mixed team, as values, principles, when there are even big age differences, representing that link, if the other members have developed this component. People who are emotionally and socially intelligent are able to understand and express themselves, to understand and relate well to others, and to successfully cope with the demands of daily life (Bar-On 1997b; 2000; 2005a)
One way to demonstrate that it is important to be emotionally intelligent is by showing that emotionally intelligent people tend to perform better in various aspects of life than do people who are less emotionally intelligent. Bar-On, R., Maree, J.G., Elias, M.J. (Eds.), (2007). 

2.1.4 [bookmark: _Toc66997374][bookmark: _Toc67000498]Digital competency 
In my opinion, digital skills are one of the most important skill because they are a key factor for socio-economic development and employability. Without them, it is not possible to participate in the digital economy and society, especially due to the digital transformation that the labour market is experiencing. Beyond the work environment, it also affects the way we live and even communicate. 
That is why it is so important for governments to maintain their goals and look for new strategies to promote digital inclusion, literacy and the training of new ICT professionals. 
The importance of digital literacy is evidenced by the many national and regional efforts to develop and implement digital literacy frameworks and strategic plans to bolster citizens’ digital literacy. Law N. , Woo D., Wong J., G. (2018)
When we discuss the risks and opportunities of the Internet and new digital media, we are dealing with several issues. For clarity, we aim to divide them into five key concepts, starting from the study of James et al. (2009), conducted within the GoodPlay project: participation, identity, credibility, confidentiality, paternity and ownership.
2.2 [bookmark: _Toc66997020][bookmark: _Toc66997375][bookmark: _Toc67000499]How have employability skills developed recently?
When things change quickly, analyse and understanding what is happening must follow fast. To seize opportunities and reduce risks, policy makers and economic operators private individuals need information founded in a timely manner for to be able to anticipate and to be able to prepare for future skills and job needs
The coronavirus has completely changed life as we know it and for many this has been a period of self-discovery and reflection. It has also been a time of uncertainly with career changes looming for some which naturally can cause anxiety and self-doubt. (indeed career)
A degree is not enough to guarantee the employability of graduates. It is evident that the recruiters these days are looking for 'job-ready' graduates with job-specific skills in addition to academic excellence. Some of the skills that employers look. (Deccan Herald 2018)
 UK government is passing the message to students in higher education to consider their studies as an investment, this would reflect significant benefits in meeting the demands of the labour market (Tomlinson, 2008) 


2.3 [bookmark: _Toc66997021][bookmark: _Toc66997376][bookmark: _Toc67000500]Have employability skills always been important? 
Employability skills are extremely important in order to be successful throughout your life. Employability skills consist of important skills such as communication, organization, and time management. By possessing all of these skills, not only do you become employable and a great asset to any team/company but you can also use these skills in your personal life. Acquiring these skills can allow you to present yourself in the most professional and personable manner (MCAA, 2003)

3. [bookmark: _Toc66997022][bookmark: _Toc66997377][bookmark: _Toc67000501]Conclusion
I think all of us we need to focus on our goal , to apply for a better job , impressing the employer by selling our imagine with a strong and constructive CV , a good cover letter and a good attitude  , and when we have the opportunity to apply for a new job we must prove that we are competent, but first of all, that we will fit in the team of the employing company.

When people have the right attitude, they are motivated and can adapt easily, which makes them more open to learning new skills. With the right attitude, effort and involvement, most of the new skills learned in the new job can be mastered and implemented very quickly.
Instead, even if a person has all the right qualities and experience for a certain position, and the attitude is not the most appropriate, then the training process will be a very difficult one. Why? Because improving the attitude is, most of the time, about changing behaviours and character, a very difficult and long process, sometimes even impossible, especially if the person in question does not want this change. Or he doesn't realize that such a change would be beneficial to him.
With the right attitude, you can overcome any obstacle. We will always have challenges, difficult times, especially at the beginning of a new job, and in these situations it is advisable for the employee to show determination, tenacity and endurance. These qualities can also be found in the interview stage, when the candidate tells us how to deal with failure, how to proceed in difficult, stressful situations, how and how easily or hard to overcome them. If the candidate has the right skills, but in difficult situations he is not determined to use them, or does not know how to use them, it will not help him to overcome the more difficult challenges.
Show employers that you have the skills when applying for a job by demonstrating this in your resume, cover letter and during the interview. The job list often includes a list of skills that employers require from applicants. In your resume and cover letter, reference the skill sets you would match the job listing.
The key competencies I develop in all this year of study and at my actual job can help me build a successful future career. Invest in my training, get involved in unique projects, organize, plan, put ideas into practice. Assume all these skills to ensure that, no matter in which direction the labour market will go in the future, I am prepared, and I hope I can easily find a job or I can advance in my career, reaching a top position. 









4. [bookmark: _Toc66997023][bookmark: _Toc66997378][bookmark: _Toc67000502]Reference list

•     Indeed Career posted on 14 december 2020 , from: https://www.indeed.com/career-advice/finding-a-job/employability-skills , Accessed at 1 7 march 2021
•    Aeon B, Aguinis H. It’s about time: New perspectives and insights on time management. Acad Manag Perspect. 2017;31(4):309–30
•    Bar-On, R., Maree, J.G., Elias, M.J. (Eds.), (2007). Educating people to be emotionally intelligent. Westport, CT: Praeger. Available from : https://cdn-cms.f-static.com/uploads/1259807/normal_5c7f219f7c7f5.pdf , accessed at 16 march 2021
•    Donald E. Wetmore, TIME MANAGEMENT FACTS AND FIGURES,DECEMBER 19, 2003 7:37 AM CST , MCAA available from : https://www.masoncontractors.org/2003/12/19/time-management-facts-and-figures/#newsletter , accessed at 17 march 2021
•    Nancy Law, David Woo, Jimmy and Gary Wong (2018) , Centre for Information Technology in Education (CITE), University of Hong Kong , A Global Framework of Reference on Digital Literacy Skills for Indicator 4.4.2 ,  Available from : http://uis.unesco.org/sites/default/files/documents/ip51-global-framework-reference-digital-literacy-skills-2018-en.pdf , accessed at 16 march 2021.
•   Bar-On, Reuven, & Parker, James D.A. (2000). The handbook of emotional intelligence. New York: Jossey-Bass, available from : https://www.researchgate.net/publication/6509274_The_Bar-On_Mod HYPERLINK "https://www.researchgate.net/publication/6509274_The_Bar-On_Model_of_Emotional-Social_Intelligence"e HYPERLINK "https://www.researchgate.net/publication/6509274_The_Bar-On_Model_of_Emotional-Social_Intelligence"l_of_Emotional-Social_Intelligence , accessed at 16 march 2021
•   Christine Overtoom (2000) Employability Skills: An Update , Eric Digest no.220 , available from : https://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.458.2972&rep=rep1&type=pdf, accessed at 16 march 2021
•   Grant, L. and Kinman, G. (2014) Developing Resilience for Social Work Practice,, London, Palgrave Macmillan.
•  Goleman, D. (1998), Working with Emotional Intelligence, Bloomsbury, London.
•  JAMES C., DAVIS K., FLORES A., FRANCIS J.M., PETTINGILL L., RUNDLE M., GARDNER H., Young People, Ethics, and the New Digital Media, A synthesis from the Good Play Project, The Mit Press, Cambridge, Massachusetts, London, England 2009.
•  The Future of Jobs Employment, Skills and Workforce Strategy for the Fourth Industrial Revolution (2016), World Economic Forum . Available from : http://www3.weforum.org/docs/WEF_Future_of_Jobs.pdf , accessed at 16 march 2021
• Michael Tomlinson (2008)  British Journal of Sociology of Education Volume 29,pages 49-61 
• Nagendran Sundararajan, How to develop employability skills MAR 14 2018, 16:54 IST ,Deccan Herald . Available from : https://www.deccanherald.com/supplements/dh-education/challenges-of-special-educators-962587.html , accessed at 17 march 2021.
• Neugebuer, J. and Evans-Brain, J. (2016) Employability: Making the most of your career development. London: Sage.
•   Georgina Slaven, Peter Totterdell, (1993),"TIME MANAGEMENT TRAINING: DOES IT TRANSFER TO THEWORKPLACE?", Journal of Managerial Psychology, Vol. 8 Iss 1 pp. 20 – 28 , available from : https://www.researchgate.net/publication/234066195_Time_management_training_Does_it_transfer_to_the_workplace , accessed at 16 march 2021

https://employabilityskills2019.wordpress.com/2019/03/08/the-importance-of-employability-skills/

2

