Margaret role play practice
Level 4 Foundations of Communication
Name: __________________________________    Date: __________________
Write your own healthcare-worker lines in the spaces. Your lecturer or partner plays Margaret. Use this guided conversation to prepare for your 10 minute presentation. During practice, listen and adapt your response to what Margaret actually says.
Margaret is 72 and recovering from a stroke. She has weakness on her right side, feels less independent and would like to spend time in her garden again. Her daughter Sarah helps at home.
Opening the conversation
1  Your turn as the healthcare worker
Introduction and open ended question — Introduce yourself and your role, explain the 10 minute purpose, check Margaret is happy to talk, and invite her main concern.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Margaret: “Since the stroke, everything takes longer. Sarah helps me, but I hate having to ask. I just want to feel like myself again.”
2  Your turn as the healthcare worker
Paraphrasing — Restate the main meaning in your own words. Focus on independence and needing help, then check your understanding.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Practice reminder: Give Margaret time to speak. Sit at a comfortable level and use an attentive posture. Adapt eye contact to her comfort.


Exploring Margaret’s experience
Margaret: “Yes, I used to do everything myself. Now I sit in the chair and watch Sarah doing things for me. I feel useless sometimes.”
3  Your turn as the healthcare worker
Reflection of feelings — Acknowledge the feeling you hear without judging or assuming. Use tentative language so Margaret can correct you.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Margaret: “It is upsetting. I know Sarah means well, but people talk about what I need as though I am not there.”
4  Your turn as the healthcare worker
Showing empathy — Recognise how this experience may feel for Margaret and show that her voice matters. Avoid rushing to reassure her or give advice.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Margaret: “I miss my garden most. I used to go out every morning with a cup of tea. I have not been out there since I came home.”
5  Your turn as the healthcare worker
Open ended question — Invite Margaret to describe what being in her garden means to her.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Skills reminder: Paraphrasing checks the meaning of what was said. Reflection names the feeling. Empathy communicates understanding of the person’s experience.


Exploring concerns and checking meaning
Margaret: “The garden is my peaceful place. But I am frightened of going outside now. What if something happens and Sarah is not there?”
6  Your turn as the healthcare worker
Probing question — Follow up gently on the fear Margaret has already mentioned. Explore what she is most worried might happen.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Margaret: “I worry that my right leg will give way on the step and I will fall. Sarah says I am not ready, so I leave it.”
7  Your turn as the healthcare worker
Clarifying question — Check what Margaret means by “not ready”. Avoid assuming who has assessed this or what advice she has received.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Margaret: “That is what Sarah thinks. I am not sure what the rehabilitation team said about the garden. There was so much to take in.”
Stage direction: Margaret looks down, becomes quieter and pauses.
8  Your turn as the healthcare worker
Noticing non verbal communication and reflecting — Gently describe what you notice and invite Margaret to say what is happening for her. Check rather than decide what her body language means.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Skills reminder: Probing explores something already mentioned in greater depth. Clarifying checks the specific meaning of an unclear word, statement or detail.


Agreeing a way forward and closing
Margaret: “I worry that this is my life now. I do not expect to do all the gardening. I would just like to sit outside with my tea again.”
9  Your turn as the healthcare worker
Reflection and goal focused open question — Acknowledge what matters to Margaret, then ask what small first step she would like help to explore.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Margaret: “Perhaps Sarah and I could ask the rehabilitation team about getting into the garden safely. I would like them to speak to me as well, so I understand the advice.”
10  Your turn as the healthcare worker
Clarifying and agreeing action — Check who Margaret would like involved, what she wants to ask and how she would like support. Keep the plan within your role.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Margaret: “Yes, I would like to ask the team with Sarah there. I want to have a say. It helps knowing I do not have to do everything at once.”
11  Your turn as the healthcare worker
Summary and checking understanding — Bring together Margaret’s concerns, feelings, goal and agreed next step. Check accuracy and ask if she wants to add anything.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Before presenting: Check you have used an open ended question, paraphrasing, reflection, empathy, probing and clarifying questions, and a closing summary. Practise aloud and allow time for Margaret’s replies. Agree safe next steps with the appropriate team rather than giving mobility advice.
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