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1.Introduction
E-learning is expected to grow at a CAGR of 14.6% and reach USD 374.3 billion by 2026 due to the Covid 19 pandemic. Digital textbooks are cost effective and can be updated, resulting in rapid distribution and effective impact on education globally. Microsoft is also joining the industry. Digital skills such as images, videos, online forums, submission online are being used by UWTSD students to deliver e-educations and benefit technology producers and customers. Microsoft is joining this growing industry.
A survey was conducted to identify which digital skills are most important to students at UWTSD, including closed, rating, ranting, Likert and an open question. Ethical considerations are taken when conducting research with UWSTD students, with data collected restricted to the main topic researched to respect privacy. These considerations include confidentiality, data protection, and privacy. The questions are focused on the main topic researched, with consent question and no personal information collected. The Data Protection Act 1998 (DPA) applies to organisations responsible for personal data but does not cover organisations that do not process any personal data or use systems in the UK for data transit. Finally, data is collected and analysed Results are visualised by including graphs and charts and results are discussed and evaluated.
 












2. Research Design
2.1. Research Question 
The research question for this report is ‘Which digital skills do UWTSD students think is most important?’. Technology has developed significantly, leading to students and individuals in employment using digital skills academically. Benefits of delivering e-educations are identified for technology producers and customers. The growth in technology has increased rapidly due to factors such as the Covid 19 pandemic. Digital skills such as images and videos, online forums, submission online etc are being used by higher education students. Digital textbooks are cost effective and can be efficiently updated, resulting in rapid distribution and effective impact on education globally. Microsoft is joining this growing industry with a massive suite of education tools and software magnate Microsoft. UWTSD students are important digital killers such as Microsoft, the student portal and availability to e-resources.
2.2. Method 
Quantitative or qualitative and Primary or secondary.
Alford divides researchers into "quantitative and qualitative specialists" (Alford 1998:12). Qualitative research uses a variety of methods, such as intensive interviews or in-depth analysis of historical materials and is concerned with a comprehensive account of some event or unit. It can be utilized to study a variety of issues but tends to focus on meanings and motivations that underlie cultural symbols, personal experiences, phenomena, and detailed understanding of processes in the social world
Quantitative 
Quantitative research is based on the scientific method and aims to be as objective as possible by basing conclusions on statistical findings and other measurable empirical data. It must be able to be expressed in numbers and analysed mathematically.
Quantitative research consists of how much, how of often using statistic. Mainly this is carried out through experiments, survey questionnaire, large data sets, structured interviews, and observations.
The quantitative goals are to:


Qualitative
Qualitative research requires comparing experiences of few individuals or groups, and a good questioning technique encourages students to express themselves in detail. (Cottrell, Stella, 2019, p359). Qualitative research is based on data that cannot be converted into numerical form, expressed in words describing attitudes, feelings, and beliefs. (Greetham, B. 2019)
Qualitative research consists of naturalistic and interpretive, ethnographic, and phenomenological, which means it is better for recording experiences, attitudes and believes. Qualitative search procedure is to open and end questionnaires, observation, data transit and note journal.
The goal of qualitative research is:

Primary 
Primary material is anything gathered through questionnaires, tests, observations, and interviews. However, this definition excludes what is commonly considered a primary source, such as research papers published in academic journals. A primary source is any record of a situation or event that is as close as it can get, such as government reports, company accounts, and annual reports.
Secondary
Secondary sources are used in dissertations, but it is important to be sure that the source is reliable. This can be done by using a professional or trade journal, or by checking data from different sources, interpretations, and eyewitness accounts. In the humanities, there are similar problems such as checking the reliability of a historian's account.
Finally 
Investigation is conducted to identify which digital skills are most important to students in higher education. A survey was created to find out which digital skills are most important to students at the University of Wales Trinity Saint David (UWTSD). The questions asked included closed, rating, ranting, Likert and an open question to identify which skills are most important. 

2.3. Ethical Considerations 
Ethical considerations are taken when conducting research, with UWSTD students only and data collected is restricted to topic researched only to respect privacy.
The ethical consideration that was considered during research were:

Confidentiality
Research subjects want their information to remain confidential, so it is important to remove identification labels and accurately attribute material to them. 
Data Protection
The Data Protection Act 1998 (DPA) in the UK applies to organisations that are responsible for personal data but does not cover organisations that do not process any personal data or only use systems in the UK for data transit.
Privacy 
In order respect privacy of UWTSD students the questions are focus on the main topic researched. There is consent question and no personal information is collected.







[bookmark: _Hlk131084303]3.Results 
RESEARCH QUESTION IS - Which digital skill do UWTSD students think is most important?
1.which digital skill do you use the most?
 This question is a close question
  (Select two) 
In this question was found that Moodle and
Outlook was most used by UWTSD and along
with two voted for e-library and one UWTSD
student voted for other.




2.How often do use digital software? 
UWSTD students have ranked this
question, results show that 4 UWTSD 
students used digital skill on a day to 
day basis and one say the use it weekly.
(Error accrued in option field, should 
have been only one option)

3.On a scale of 1-5 can you rate how confident are you in using the Digital skills? 
(1Lowest to 5 Highest) 

This question illustrates a pie chart rating the confidence of the UWTSD students on a 1- 5 scale, 1 lowest 5 highest. There were two UWTSD students who 
rated 3, two Students rated 5 and 
one at 4.



4.Is having the use of digital skills most important to you? 

Likert question, bar graph basically gives statement of the UWSTD students importance of digital skills 





5.Why do you think it is important to have digital skills? (open)

Results differed in opinion compared to one another. Three UWTSD students said having the use of digital skills incorporate with their in-class learning.  One UWTSD student states that obtaining digital skills helps to keep up with the increased use of technology within the study and workplace.

6.I am giving this information voluntary?

Ethically it is vital to consent from UWTSD student to ensure they are in no pressure to contribute to the survey. All UWTSD student were happy to give consent for this survey.












4. Discussion 
Alford divides researchers into “quantitative and qualitative specialists” (Alford 1998:12). Qualitative research uses a variety of methods, such as intensive interviews or in-depth analysis of historical materials, while quantitative research is based on the scientific method and aims to be as objective as possible by basing conclusions on statistical findings and other measurable empirical data. Qualitative research is a type of research that requires comparing experiences of a few individuals or groups, and a good questioning technique encourages students to express themselves in detail. It is based on data that cannot be converted into numerical form, expressed in words describing attitudes, feelings, and beliefs. Qualitative search procedure is to open and end questionnaires, observation, data transit and note journal. The goal of qualitative research is to identify which digital skills are most important to students in higher education. 
After differentiating between the Quantitative and qualitative research, it appears that primary qualitative method is used to research the question? ’Which digital skills do UWTSD student most find important’? as result confirmed the use of Moodle is found to be most importantly used, furthermore the comparison to the hypothesis it is said that the technology growth will increase so will the users of digital users. In rationale digital textbooks were discovered to be used at a rising factor, to state that the continuing education market is expected to grow at a CAGR of 14.6% and reach USD 374.3 billion by 2026. This growth is due to factors such as the Covid 19 pandemic and the use of digital skills such as images and videos, online forums, submission online etc. Digital textbooks give flexibility to impendent learning or easy access to in-class studies. Microsoft is joining this growing industry and some digital kills that are important to UWTSD students are Microsoft, the student portal and availability to the e-resources. Our investigation will outline the importance of digital skills and bring forward the results of which digital skill is most important, also identifying how frequently and confidently they are applied by UWTSD students. 
Technology has developed significantly, leading to students and individuals in employment using digital skills academically. Benefits of delivering e-educations are identified for technology producers and customers. Digital textbooks are cost effective and can be efficiently updated, resulting in rapid distribution and effective impact on education globally.
UWTSD students are conducting research to find out which digital skills are most important to them. Ethical considerations such as confidentiality, data protection, and privacy are taken when conducting research with UWSTD students. Confidentiality is important to remove identification labels and accurately attribute material to them, while data protection applies to organisations responsible for personal data. Privacy is respected by focusing on the main topic researched, with consent questions and no personal information collected.
The results of a survey conducted that four UWTSD students revealed that Moodle and three UWTSD students revealed Outlook were the most importantly used digital skills, along with two voted for e-library and one voted for other digital skills. This question was given two pics to see the combination use of digital apps used at one time for comparison, however there was more option but very restrictive and to the point the question is a closed question. Our second question more focuses on the frequency use of digital skills the results show four UWTSD students ranked using digital skills daily and one UWTSD student ranked once a week.  On a scale of 1-5, the confidence of the UWTSD students was rated, with two UWTSD students rating 3, two students rated 5 and one UWTSD student rated at 4. The importance of digital skills was also discussed openly with this open question, with three UWTSD students saying having the use of digital skills incorporates with their in-class learning, and one states that obtaining digital skills helps to keep up with the increased use of technology within the study and workplace. All UWTSD students were happy to give consent for the survey. 













5. Conclusion 
Alford divides researchers into quantitative and qualitative specialists. Qualitative research is based on data that cannot be converted into numerical form, expressed in words describing attitudes, feelings, and beliefs. The goal of qualitative research is to identify which digital skills are most important to students in higher education.
The primary qualitative method used to research the question "Which digital skills do UWTSD student most find important?" was found to be the use of Moodle. Which is UWTSD student portal that consist of all the digital textbooks and assignment details and much more. 
Digital textbooks are expected to increase day by day, due to factors such as the Covid 19 pandemic and the use of digital skills such as images and videos, online forums, submission online etc. Microsoft is joining this growing industry and some digital kills that are important to UWTSD students are Microsoft, the student portal and availability to the e-resources. Ethical considerations such as confidentiality, data protection, and privacy are taken when conducting research with UWSTD students. That data collected is proven to leads back to hypothesis made during presentation which is that more over UWTSD students use digital portals daily.
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7.Appendix A – A blank copy questionnaire. 
LCHS4002_BIRM ZAHIDA FRIDAY PM GROUP 1

OUR RESEARCH QUESTION IS - Which digital skill do UWTSD students think is most important?

1.which digital skill do you use the most
Please select 2 options.
Moodle
E-Library
Microsoft App
Outlook
Other

2.How often do use digital software?
Daily
Weekly
Monthly
Seasonal
Yearly
Never

3On a scale of 1-5 can you rate how confident are you in using the Digital skills?
(1Lowest to 5 Highest) 
1
2
3
4
5

4.Is having the use of digital skills most important to you?
	
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree

	Statement 2
	
	
	
	
	

	
	
	
	
	
	



5.Why do you think it is important to have digital skills?



6.I am giving this information voluntary 
Yes
N0

Measure


Test


Predict


Describe



Rich description of behaviours


realistic



Cofidentiality 


Data Protection


Privacy


Most Digital skill used
Series 1	
MicroSoft	Moodle	Outlook	Other	0	4	3	3	Digital Apps

Number of Participants



How Often?	
Daily	Weekly	Monthly	Seasonally	Yearly	Never	4	1	1	0	0	0	

Number of students
Column1	
1	2	3	4	5	2	1	2	

Strongly Agree	1	2	3	4	5	3	Agree	1	2	3	4	5	1	Nutral	1	2	3	4	5	0	disagree	1	2	3	4	5	1	Strongly Disagree	1	2	3	4	5	
Number of Participants
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