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Executive summary
The ability to convey messages effectively is considered communication. Without communication no human interaction is possible. To understand communication and its elements, the following report has drawn on some communication models. Communication models of Aristotle, Shannon and Weaver, and Schramm has been taken and discussed in detail. Further different types of communication skills such as verbal, non-verbal and listening skills has been taken in the report to understand the importance of growing communication skills. Further, the report has also highlighted the advantages and disadvantages of using communication technology by a student has also been put forth. With a relevant example from a workplace, the importance of effective communication has highlighted along with suitable suggestions to improve communication.
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[bookmark: _gjdgxs]Introduction
Communication is the act of providing, getting and sharing particulars among two or more individuals. The following report aims to understand three models of communication. The models chosen for the purpose of understanding communication are Aristotle’s model of Communication, Shannon and Weaver's Model of Communication and Schramm’s Model of Communication. The report will also discuss different communication skills such as verbal. Non-verbal and listening for a better understanding of effective communication. With the advancement in technology, it has become an integral part of everyone’s lives. Thus, technology is used for educational purposes as well by many students. Despite its relevance, there are various disadvantages to using technology in the modern world. Thus, the report will cover various issues as well as advantages associated with technology. Lastly, with the help of a workplace scenario with poor communication, a few suggestions will be provided to enhance it.


[bookmark: _30j0zll]Three models of communication
Aristotle’s Model of Communication
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Figure 1: Aristotle’s Communication Model
Source: (Angier, 2020)

Aristotle was a great philosopher who first drew the Model of Communication in history to understand how speech affects the understanding of humans. His model is based on the value of audience in the communication. This model is primarily focusing on public speaking rather than interpersonal communication. There are five basic elements in Aristotle's communication model. These elements are speaker, speech, occasion, audience and effect. Aristotle said to speakers to build their communication according to the audience and with a purpose (occasion). This model describes the impact of the speaker while speaking in public. According to Aristotle, the speaker must prepare his content according to the type of audience. This type of communication is convincing in nature. Public speaking is mostly done to draw the attention of the masses towards a specific subject matter. While speaking in public, the speaker should be able to bring out the desired effect from the crowd. Otherwise, there is a failure of speech (Drew, 2022). 




Shannon and Weaver's Model of Communication
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Figure 2: Shannon and Weaver’s communication model
Source: (jmcstudyhub, 2019)
The Shannon and Weaver Model of Communication is a theory that has broken down human communication into six elements: sender, encoder, channel, noise, decoder and receiver. This model is widely popular and is also called information theory. This model follows a linear pattern of communication from the sender to the receiver with various steps the first component of the model is the sender, someone who will send the information. This requires the sender to choose a message, a sender to send it and a medium through which the message can be sent. The second component is the encoder or transmitter, which can be a machine or a person that will change the idea into signals and send it to the receiver. In the case of a person, the idea is a set of words or gestures. Next is a channel, which can be an infrastructure that takes the message from the sender to the receiver after encoding. The fourth component is noise, which is an interruptive force that hinders the channelling of the message. Next is the decoder, the fifth component, which is typically a machine which decodes the message for the receiver. The last component is the receiver or the destination of the message, where the message is finally conveyed (Kubota, 2019).






Schramm’s Model of Communication
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Figure 3: Wilbur Schramm's model of communication
Source: (Schramm, 2019)
Schramm’s model of communication is also known as Osgood Schramm Model. This model is circular in structure and contains all the essential ingredients of communication. The model was proposed in 1954, which states that communication is a two-way road between the sender and the receiver, where the messages constantly flow. The grounds of this model are that a message should be comprehended by the sender and the receiver.  Schramm’s model has four elements, that are, sender, decoder, interpreter and message. The sender and receiver have to encode and decode the message in order to have successful communication (Schramm, 2019). 


[bookmark: _1fob9te]Different types of communication skills
Verbal communication
Verbal communication is oral communication that is spoken out loud for others to understand the message. This type of communication skill is a daily part of every organisation. It is used to respond to different people, pass across messages and information, and clarify things among peers and colleagues. Verbal communication does not always have to be synchronous. It can also happen through various electronic devices and voice messages. Improving verbal communication skills is so important to prepare for the intended audience. Also, it is crucial to observe the tone while speaking, give replies wherever necessary and also listen. Communication is a two-way path. Therefore, it should flow smoothly between the speaker and the listener (Kaplan, 2022). 
Non-verbal communication skill
The gestures made to understand by the opposite person are considered non-verbal communication. There can be various types of gestures, such as hand signs, and facial expressions. Non-verbal behaviours or body language is a common form of communication used on a daily basis knowing or unknowingly. The way a person moves, looks, listens and reacts helps to understand the opposite person, whether or not they are interested. Non-verbal gestures help to build trust, understanding, clarity and rapport among individuals. There are various types of non-verbal communication, such as facial expressions, body postures and movements, gestures, eye contact, touch, space and voice. Communicating through body language and nonverbal communication builds others' perceptions of an individual. If it goes wrong, it can lead to mistrust and misunderstanding (Eilers, 2022). 
Listening skills
Listening is a type of soft skill that assists others to understand the message given to them. It is an integral part of communication skills. Without listening effective communication will not happen. Good listening skills are important for the success of an individual. It is crucial to understand and follow the instructions provided by others. Additionally, listening skill also improves comprehension ability. Being attentive while talking to others signifies good listening skills. In order to improve listening, one should maintain eye contact, avoid interrupting, practice nodding, and lean towards the speaker. Barriers to listening can be foreign language or speech, too much noise or a loud environment (Robinson and Nimmo, 2022). 
 

[bookmark: _3znysh7]Advantages and disadvantages of communication technology
Technology has continued to evolve with the passage of time and making has always found innovative ways to develop technological advancements. This is done so that the lives of every common individual become easier, simpler and smarter. Hence, accessing every technological process has been convenient through the usage of smartphones and the internet. As a result, during difficult times like the pandemic, learning has become very simple and better for students (Kuznetsova, 2019). Thus, there are various advantages and drawbacks of the communication technologies such as -
Through smartphones
Better organised learning: When students decide to use their smartphones for learning purposes, then they can easily organise their tasks and assignments. Whenever they feel confused or have queries, then they can easily learn from any place at any time. As a result, a sense of flexibility is developed which helps every student schedule their tasks accordingly. Along with it, there are drawbacks younger students may diverge towards gaming in the middle of their learning process, hence there is a concern about lack of focus (Prabu, 2018).
Engaging and cost-effective: Whenever students decide to learn anything through mobile devices, it saves them a lot of costs. They can save money related to supplies, transport and many other things. Hence, the amount of money saved can help them to invest in many other courses from which they can gather further knowledge. Additionally, learning from phones helps students to stay actively engaged since mobile content can be very challenging. Some of those challenges can be MCQs, feedback and direct conversation with the tutors. Their only drawbacks are that not every time their tutors can be available and it may take a lot of time or even days before their problems are solved. This case arises because the tutors have to deal with many students who are constantly supplying questions (Goipova et al., 2020). 
Through Internet
The Internet has been the most effective medium for online learners to increase their skills and productivity. Not only that but also the capacity to avail of a wide range of learning programs also further increases. This process mainly occurs because of effective communication and sharing services which the internet provides to common people. Hence, every student can connect to improve their learning styles for their growth (Amarneh et al., 2021). Some of the advantages and disadvantages of the internet are -
Time management: One of the best ways for reaching the internet for study purposes is that students from anywhere can find the necessary information or study materials from any source. They might not have to pay for anything since the majority of knowledge on the internet is available for free. Thus, it saves a lot of energy and time for students to go out and buy books or learning materials from local shops. Also, there might be cases where some learning materials may not be found in the local shops. Hence, students can easily find any of those answers or information on the internet. The disadvantage of the internet is that there might be times when the servers and network connection can be bad during crucial times. For example, a student may have their exams the next day but they cannot find answers due to a bad internet connection (Jasim, 2020).
Availability of many courses: Apart from school studies, students may try to develop more academic skills for their personal development which is very important for career growth. Hence, the internet always offers students a wide range of academic courses and programs from which they can learn multiple skills. Also, they can learn from those courses at any time and any place. The only disadvantage of such a feature is that the fees for those courses might be very high. Also, the same learning materials of certain courses may not be found anywhere for copyright actions (Damanhouri, 2018). 
[bookmark: _2et92p0]Example from real circumstances
Every workplace needs a better flow of communication such that the work order of a company further increases. I have seen that the company KFC, where my friend works, has such communication problems which affect their business activities. Since KFC is a big company, its leaders always have to bring necessary changes to overcome the challenges in the competitive market. Hence, oftentimes the chain of command gets disrupted which breaks the communication processes (Omelchenko, 2020). My friend has also experienced confusion problems during their work where employees get confused to understand which work to do and who should do it. Lastly, too much burden lowers the morale of my friend and his co-workers which leads to low productivity. I can suggest that these problems can be easily mitigated by using simple ways. Firstly, the chain of command has to be effective and the higher authority of KFC has to properly explain every duty and responsibility to their workers. Then, the workforce needs to be effectively divided among every employee so that my friend and his co-workers do not suffer from too much burden of responsibilities (Drtilová et al., 2022). 


[bookmark: _tyjcwt]Conclusion
Communication has been a key part of the development and innovation of smarter ways to make everyone’s lives easier. The above report has shed light on the three important models of communication. Some of them were Aristotle, Shannon and Weaver and Schramm’s model of communication models. Further, various verbal, non-verbal and listening skills have been thoroughly highlighted. Along with that, various advantages and disadvantages of communication technology in mobile phones and the internet has been shown. Lastly, a few examples of poor communication at my friend’s company have been shown including with few overcoming strategies. 
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