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Introduction
In this essay I will be writing a report analysing my findings on how students studying at the University of Wales UWTSD London find the use of Moodle, finding out whether my fellow students are satisfied using or dissatisfied with Moodle, also if how they find the use of the software in general. My method of gathering this information is via a questionnaire servey amongst the students/classmates. Gathering and analysing the information from the servey might give me an insight on how students studying at UWTSD London are finding their learning experience through Moodle.
Moodle is a learning management system (LMS) with customizable management features, it allows educators and trainers to create private websites with online courses for students to and trainees to achieve learning goals. It is also free and open and written in PHP also distributed under the GNU General Public License. Moodle is also a software, a learning platform aimed to provide administrators, educators and learners with a more vigorous, combined and secure system to create a suitable/personalised learning environment. m


Background
Based on the information I have from my survey/questionnaire, I have learnt that majority of students who use Moodle as a part of their learning or education feel that Moodle is great tool of learning and has had a positive impact on their experience. However, not many of the students who use Moodle feel that it is an excellent tool for learning, in other words Moodle the learning software needs massive improvements according to to responses from my questionnaire.
My findings also show that all the questions asked there were options provided for the answers which are Poor, Good and Excellent. From the answers given the numbers show that majority of the students rated Good while quite small number of students rated it Excellent, hence the reason why I said that Moodle needs some improvements.
As a University student myself currently studying at UWTSD, I also use Moodle very frequently, therefore, based on my own personal experience it is fair to say that Moodle could use some improvements.
When I conducted my research, based on secondary data this is what others have said about Moodle. 
I Love Moodle: generally upbeat about their Moodle site and Moodling.  They have a course or site that’s working the way they designed it, possible after dozens or 100s or 1000s of hours of configuration and working.  Or they’ve found that a basic configuration does exactly what they want and with a little guidance have created a digital drop box for their students to submit homework or forum to capture some student to student discussions.  I’d like to think that the majority of students who use Moodle fall into this camp, contribute to Moodle and pay it forward in terms of introducing a colleague or passing along their enthusiasm to use the product.
I Hate Moodle: ironically, Moodle-haters probably are still directly engaged in using, administrating or supporting Moodle.  I’ve known a few developers who griped about the code base of Moodle and the underpinning design.  A lot of individuals with install and upgrade issues wondering “why can’t it be more like WordPress?” (I’ll agree…Word press’s upgrade process is both seamless, no fail and easy) also probably fall into this camp.  Whether from frustration of working with the back-end and code or frustration with the click frenzy necessary to create a large course only to realize, “$h!#, it doesn’t work correctly when I switch to the student role”, it’s real frustration that gets vented and contributes to the overall public view of Moodle (the negatives of using Moodle have a pretty strong showing at Moodle.org in both the forums and the docs).
Although this background is an explanation of my findings, a will also be giving you a more detailed prospective of my results which will include pie charts with all necessary information in the results section to be exact.

Aims and Objectives
The aims and objectives of this report is to find out student’s views and opinions on the use of Moodle, finding out how they feel about the learning software, whether it has been helpful in terms of their assignments etc. To investigate and gather information through secondary resource, I will then be discussing and analysing and analysing my findings.
· I will be investigating how students studying at UWTSD really feel about Moodle.
· If and how it may have impacted their way of learning.
· exploring how often students use the learning software in general.
· If it’s an effective tool of learning, also do they think the software needs any improvements.
·  Will they be recommending Moodle to fellow students outside of the university? 

Methods
The method used in this report to investigate and gather information is a questionnaire also can be referred to as a survey. I will be using this method to come up with at least nine questions, questions that will hopefully give the students a chance to express themselves in the right manner, expressing how they really feel about Moodle this will be achieved by providing a series of options for the answers which are in a way limited but some effective and straight forward. 
This method of questionnaire will be distributed among my fellow classmates or students studying at other universities via email and WhatsApp in a group chat created for our class. Also, I happen to have a friend who studies at the University of Greenwich who also uses Moodle along with her classmates, she is willing to help distribute my questionnaire amongst her classmates which is very helpful for me because not only do I want to find out the views and opinions students within UWTSD but also students studying outside of the university and are familiar with the learning software Moodle. This way I am able gather information from different aspects and prospective not only depending on my classmates.
Questionnaires provide a relatively cheap, quick and efficient way of obtaining large amounts of information from a large sample of people. Often a questionnaire uses both open and closed questions to collect data. This is beneficial as it means both quantitative and qualitative data can be obtained
One major disadvantage of written questionnaires is the possibility of low response rates. Another disadvantage of questionnaires is the inability to probe responses. Questionnaires are structured instruments. They allow little flexibility to the respondent with respect to response format.
A questionnaire can is a research instrument that consists of a set of questions to collect information from a respondent. A survey is a research method used for collecting data from a pre-defined group of respondents to gain information and insights on various topics of interest.

Results
In analysing my results from the survey/Questionnaire, which I used to gather the information of the impact of Moodle, I found out that fifty percent of students who use Moodle are ages between 26-35, thirty three percent showed older while 18-25 year olds are a lot less standing at sixteen percent. These results are quite surprising because the expectations were somewhat different were as most would think that students aged between 18-25 to be the ones who use Moodle more. My research showed that only twenty two percent of students feel like Moodle has had an excellent impact on their way of learning in general, while a whopping seventy seven percent stated that Moodle has had a positive impact on their way of learning. That’s to tell you that Moodle is a great tool of learning but not so excellent.
When it came to the use of Moodle seventy two percent of students who completed the survey felt is a good but not excellent source of learning. However, the percentage on excellence came in at twenty-two. This revealed that students do not find the use of Moodle as hard. The analysis also indicated that a little over seventy-seven percent of students using Moodle find that it is helpful in a good way, while twenty-two percent claimed they find it helpful in an excellent manner.

Students were asked to indicate their own personal experiences with Moodle. A very large percentage climbing over eighty-eight percent of students rated their experience on Moodle just good, therefore a very low percent of students standing at eleven percent rated their experience excellent. I then asked students to rate the quality of the learning software on a scale of 0-10, and everyone who took part in the survey went above 5 on the scale which tells me that students who took part in this data collection process are happy with the quality of the software given the fact that no one rated it below 5 on the scale.
 The survey then asked students how accessing Moodle itself has been for them given the options of Poor, Good or Excellent, and over seventy percent students find that accessing the software for them has been good, which means somewhat easy. Meanwhile, over twenty-nine percent find accessing Moodle Excellent this indicates for them it is very easy.
During my research I also found that most of the students studying at UWTSD so some studying outside of our university but use Moodle as a part of their learning find that it has had a good impact on their way of learning when it came to the understanding of assignments in general over the past term as well as this term, in fact a massive eighty-eight percent felt this way, while only eleven percent claimed that Moodle has had an excellent impact on their understanding of assignments. The last question on the survey asked the students if they would recommend the use of Moodle to other students/classmates who may not be familiar to the learning software if given the chance and a huge over eighty-eight percent of them would, and twenty-two percent will not be recommending the use of Moodle. On this question I gave the students the options of Yes or No and asked if they had answered no to please elaborate, luckily a few of the students did.
One student wrote “It is easy for you to find information about coursework”. Another student said, “Moodle has allowed me to access lecture slides and turn in assignments, it has also acted as a gateway to recovering emails and notifications from lecturers as well as the university itself”. One student stated, “It makes work easier for you to access”. Another went on to say, “I would recommend it to fellow students because Moodle helps us understand our work and become independent”.
Here is a copy of my questionnaire including the bar charts showing you my results and feedback.
This survey is about how students studying at The University of wales Trinity Saint David or other student studying elsewhere find the use of Moodle, and if it had any impact on their learning.
Question Title
1. What is your age range?
18-25
26-35
older
Question Title
2. How has Moodle impacted your way of learning in general?
Poor
Good
Excellent 
Question Title
3. How do you find the use of Moodle?
Poor 
Good 
Excellent 
Question Title
4. How helpful would you say you find Moodle?
Poor
Good
Excellent 
Question Title
5. Please indicate your own personal experience when using Moodle?
Poor
Good 
Excellent 
Question Title
6. on a scale of 0-10 how would you rate the quality of Moodle?
	0
	5
	10


Question Title
7. How has accessing Moodle been?
Poor
Good
Excellent 
Question Title
8. What impact has Moodle had on the understanding of your assignments over the past term?
Poor
Good
Excellent 
EDIT OPTIONSMOVE COPY DELETE
Question Title
9. Would you recommend the use of Moodle to classmates/other students?
Yes 
No
if yes please elaborate.
NEW QUESTION
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Although I am unable to show the scale for question 6 because I could not figure out a wat to import it. But 19 out of 19 did go above 5 on the scale.
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Discussion
In this report, I present experience with learning software Moodle when used in our educational process. We discuss the use of a feedback form enabling students to assess and comment courses. In addition, the results of a questionnaire compiled to gain data on student experiences with Moodle with focus on features of the platform and specific privacy concerns are presented. Furthermore, the relation between the experience gained with the course and the questionnaire results is described. Students were asked about Moodle features they use and how they find using the learning system itself, including accessing, it's been useful to them and if it's had any impact on their way of learning. Also, students gave feedback on if they as individuals will be or are likely to recommend Moodle is analysed.
Most students use Moodle but not everyone who uses the learning software is completely satisfied with it, according to my findings. In fact, based on information I have gathered from my method of research students who use Moodle feel that it needs improvements. Although majority of students claim that the software if a good tool of learning, they also think it can be better

Conclusion 
In conclusion this report/essay includes information I was able to gather from the questionnaire asking students how they find the use of Moodle and if it has had any impact on their way of learning etc. It also includes some information which I found during my research on what other students also think of the learning software.
In addition, I have turned my results/findings into bar charts to give you detailed understanding in figures which are also included in the report as well as a copy of the questionnaire itself. I have also given you an introduction, background, aims and objectives, method, results and discussion all explaining in detail what it is that this report is all about and what it is I was trying to achieve, Overall, I am glad I did this essay because during my research for the report I was able to learn factors about Moodle I did not know before I was also able to view things from my own personal prospective as well as state my views and opinions on the matter.  
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8. What impact has Moodle had on the understanding
of your assignments over the past term?

Answered: 19 Skipped: 0

Poor 0% 0

Good 89.47% 17

Excellent 10.53% 2
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2. How has Moodle impacted your way of learning in
general?

Answered: 19 Skipped: 0

Poor 0% 0
Good 78.95% 15
Excellent 21.05% 4
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3. How do you find the use of Moodle?
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Poor 0% 0

Good 73.68% 14

Excellent 26.32% 5
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5. Please indicate your own personal experience when
using Moodle?
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Good 89.47% 17

Excellent 10.53% 2
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1. What is your age range?
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18-25 15.79% 3

26-35 52.63% 10

older 31.58% 6
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7. How has accessing Moodle been?

Answered: 18 Skipped: 1

Poor 0% 0

Good 72.22% 13

Excellent 27.78% 5
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4. How helpful would you say you find Moodle?

Answered: 19 Skipped: 0

Poor 0% 0
Good 78.95% 15
Excellent 21.05% 4
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9. Would you recommend the use of Moodle to
classmates/other students?

Answered: 19 Skipped: 0

Yes 84.21% 16

No 21.05% 4
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6. on a scale of 0-10 how would you rate the quality of
Moodle?

Responses 19




