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Task 1 – Professional CV
Isabel Casandra Martins Keller

Mobile: +44 640114543768
Email: 2516809@student.uwtsd.ac.uk
Location: Wales / United Kingdom

PROFESSIONAL PROFILE
Compassionate, reliable and people-focused professional with extensive experience in leadership, mentoring, community support and team management. Over 30 years of experience coordinating teams, organizing events, training volunteers and supporting individuals from diverse backgrounds. Currently studying Health and Social Care at UWTSD and seeking an opportunity within Social Care where strong interpersonal, communication and safeguarding-focused skills can contribute to the wellbeing and support of service users.

KEY SKILLS
Care and support of vulnerable individuals
Communication and active listening
Team leadership and supervision
Mentoring and emotional support
Community engagement
Event planning and coordination
Cultural awareness and inclusion
Problem solving
Volunteer management
Working independently and within teams
Time management and organisation

EMPLOYMENT HISTORY
Leader of Music Department & Assistant Pastor
Igreja Nova Aliança de Londrina (New Alliance Church of Londrina), Brazil
1999 – Present
Led and managed the church Music Department, supervising musicians, singers and volunteers.
Recruited, trained and supported team members across multiple ministry activities.
Coordinated internal and external events involving large groups of participants.
Provided pastoral care, guidance and mentoring to approximately 150 people.
Developed strong communication, counselling and conflict-resolution skills.
Promoted inclusion, teamwork and community wellbeing.
Self-Employed
United Kingdom
2021 – Present
Provided independent services and managed personal business activities.
Developed organisational, customer service and problem-solving skills.
Team Operator
Gist Logistics, Maylands, Hemel Hempstead, UK
2020 – 2021
Worked collaboratively within a warehouse and logistics environment.
Ensured accuracy, health and safety compliance and efficient teamwork.
Demonstrated reliability and attention to detail.
Volunteer Support Worker
All4Aid, United Kingdom
2019
Supported refugees through community-based assistance activities.
Helped individuals access practical support and social integration opportunities.
Worked with people from diverse cultural and social backgrounds.
General Assistant
BaxterStorey, Hemel Hempstead, UK
2018
Assisted with catering and general service duties.
Maintained high standards of customer service and hygiene.
Cleaner
Phosters Group, Hemel Hempstead, UK
2017
Maintained cleanliness and safety standards in commercial environments.
Worked efficiently and independently while meeting company requirements.
EDUCATION
Health and Social Care
University of Wales Trinity Saint David (UWTSD), United Kingdom
Current Student
Degree in Theology
UNIFIL – Centro Universitário Filadélfia (University Centre Filadélfia), Londrina, Brazil
2012 – 2013
VOLUNTEERING EXPERIENCE
Refugee Support Volunteer
All4Aid, United Kingdom
Assisted refugees and vulnerable individuals with practical and community support.
Demonstrated empathy, patience and cultural sensitivity.
ADDITIONAL INFORMATION
Native Portuguese speaker.
English: Intermediate.
Eligible to work in the United Kingdom.
Strong commitment to dignity, respect, equality and person-centred care.












Task 2 – Personal Statement (Approx. 500 Words)
I am applying for the position of Care Support Worker because I am passionate about helping individuals achieve the highest possible quality of life. My long-term career goal is to build a successful career within the health and social care sector and contribute positively to the wellbeing of vulnerable adults.
Currently, I am studying Health and Social Care, where I have developed a strong understanding of person-centred care, safeguarding responsibilities, equality and diversity, communication techniques and professional values. My studies have allowed me to examine the importance of promoting independence and dignity while ensuring that individuals receive appropriate support tailored to their needs.
During my 18 years as a Department Leader and Assistant Pastor at Igreja Nova Aliança, I provided direct pastoral mentoring and emotional support to over 150 individuals facing diverse personal, familial, and social challenges.
Throughout my education, I have developed valuable transferable skills that are directly relevant to the Care Support Worker role. 
Communication is one of my strongest abilities. Through presentations, group projects and written assignments, I have learned how to communicate effectively with different audiences. I am also a good listener and understand the importance of empathy when supporting individuals experiencing physical, emotional or social difficulties.
Another strength is my ability to work collaboratively as part of a team. Health and social care professionals must often work closely with colleagues, families and external agencies to provide effective care. 
My academic experiences have demonstrated that I can cooperate successfully with others, contribute ideas and adapt to changing situations.
I am highly organised and able to manage multiple responsibilities simultaneously. During my studies, I have consistently met deadlines while maintaining a high standard of work. This demonstrates my commitment, reliability and professional attitude. These qualities are particularly important within health and social care settings where accurate record keeping and attention to detail are essential.
In addition to my academic skills, I possess personal qualities that make me well suited to supporting others. I am compassionate, respectful and patient. I believe every individual deserves to be treated with dignity regardless of their background, age or circumstances. I enjoy helping others and find satisfaction in making a positive difference to people's lives.
I believe I would add value to an employer by bringing enthusiasm, strong interpersonal skills and a genuine commitment to care. I am eager to continue learning and developing professionally while contributing positively to a care team. This role would provide an excellent opportunity to apply my knowledge, expand my practical experience and progress towards a rewarding career within health and social care.



Task 3a – SWOT Analysis
Strengths
Strong communication skills
Compassionate and caring nature
Good teamwork skills
Strong organisational abilities

Weaknesses
Limited direct care experience
Confidence in challenging situations still developing
Need to improve practical documentation skills

Opportunities
Training and professional development
Career progression to Senior Support Worker
Gaining qualifications in Health and Social Care

Threats
High levels of workplace stress
Competition for vacancies
Emotional challenges associated with caring roles



Task 3 b Personal Development Plan (PDP)
	Goal
	Action
	Timescale
	Monitoring

	Gain practical care experience
	Undertake volunteering or placement opportunities
	12 months
	Record hours and feedback

	Improve safeguarding knowledge
	Complete online safeguarding training
	6 months
	Certificates and reflective notes

	Develop communication skills
	Participate in workshops and presentations
	24 months
	Lecturer and supervisor feedback



Evaluation

Progress will be reviewed every six months through reflective practice, feedback from tutors and supervisors, achievement of training certificates and successful completion of academic assessments.




















Task 4 – Gibbs Reflective Cycle (Approx. 600 Words)
As part of the LCHS4009 Component 1 assessment, I delivered a presentation on a topic problem solving related to health and social care. The presentation required research, preparation and effective communication of information to an audience. Following the presentation I felt nervous because I wanted to perform well and communicate my ideas clearly. But I have many years of experience in front of audiences to my credit. Although I had prepared thoroughly, I was concerned about speaking confidently in because English is not my first language. During the presentation, my confidence increased as I became more comfortable with the material. Afterward, I felt relieved and proud that I had completed the task successfully. 
Several aspects of the presentation went well. I had conducted appropriate research and organised my slides logically. I maintained good eye contact with the audience and demonstrated knowledge of the subject matter. 
However, there were also areas that could be improved. According to the feedback received, I occasionally spoke too quickly and could have explained some points in greater depth. In addition, some transitions between slides could have been smoother. These issues affected the overall flow of the presentation.
The positive aspects of my performance reflected the time invested in preparation and research. Good preparation enabled me to answer questions and discuss key concepts confidently. Effective organisation also helped ensure that the presentation followed a logical sequence.
The areas requiring improvement were mainly linked to presentation skills rather than subject knowledge. Speaking quickly is often associated with nervousness and can make information more difficult for the audience to understand. Smoother transitions would also improve audience engagement by helping listeners follow the discussion more easily.The feedback highlighted the importance of balancing content knowledge with effective delivery techniques. Strong subject knowledge alone is not sufficient if the audience struggles to follow the presentation.
Overall, the presentation was a valuable learning experience. I successfully demonstrated knowledge of the topic and communicated key information effectively. However, I recognised the need to improve my pace of speaking, confidence and presentation delivery. The lecturer's feedback provided useful guidance for future assessments and professional development.
To improve future presentations, I will practise speaking at a measured pace and use rehearsal sessions to increase confidence. "Professional presentation demonstrates respect for yourself, your colleagues, and the people you support."
(Professional care-sector principle, author unknown)
 I will record myself presenting and evaluate my performance to identify places that I spoke too fast for improvement. I will also seek feedback from tutors and peers before assessments. These actions will help me develop stronger communication skills, which are essential within health and social care professions.
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Chosen Job Role
Care Support Worker (Adult Social Care)
Example Job Advertisement
Care Support Worker – Adult Social Care
Location: Community Care Service
Salary: £24,000–£28,000 per year
Contract: Full-Time

Key Responsibilities
Support adults with daily living activities.
Promote independence and wellbeing.
Maintain accurate care records.
Work with healthcare professionals and families.
Follow safeguarding and health and safety procedures.

Essential Requirements
Good communication and interpersonal skills.
Compassionate and caring nature.
Ability to work as part of a team.
Basic IT skills.
Understanding of equality, diversity and inclusion.


2

image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




