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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I have found the initial six months of training have been a roller coaster of ups and downs; emotionally, and mentally it took some adjustment to have an overall healthy work-life balance. I had no previous policing experience previously before starting with Gwent Police. As a result, training school at times felt intense with a vast amount of information, relating to legislation, policies & procedures, and officer safety to learn. I have found several coping strategies through training school, which allows me to stay more balanced. The initial two weeks were a smooth introduction to the organisation, but I was often tired after leaving work when we started covering legislation more heavily. This impacted how often I previously would go to the gym or go for a run as I felt exhausted and not motivated to go. This had a spiral effect with my mood dipping at times with not working out as often as I used to. I maintained a good social group of friends through training school, which aided me when I was more stressed, especially leading up to the exams. I would often decompress by going to the pub for food or drinks over the weekend. I found it difficult at times to ensure I had the correct balance between meeting up with friends and ensuring I had enough time to be organised for my upcoming exams. 

In the first couple of weeks of training school, I found the impact of a new profession with a lot to learn, impacting my health overall. I found the intensity of the initial few weeks of learning new legislation, undertaking practical assessments and preparing for an exam within ten weeks from starting a lot of pressure. 

Reflecting on the first ten weeks and my exam results, I feel I did not best prepare myself with being organised with my revision and establishing good coping strategies to help me concentrate better. After exam 1, I found coping strategies that prioritised a balanced approach to my overall work, resulting in me having better moods, healthier levels of stress and feeling better overall.

I would decompress by going to the gym or running regularly with friends and colleagues after work with this having proven benefits for someone’s mental and physical health. According to the National Health Service exercising on a regular basis is found to significantly reduce the risk of stress (NHS, 2023).

On reflection, I have found that working out on a more regular basis has made me feel less stressed, and I have a sense of accomplishment of feeling I have done something positive for myself after working out.

I would meet up with friends outside of work to socialise during my downtime to ensure I could confide in them the different struggles I faced through training school and to decompress from work overall. I occasionally went out for alcoholic drinks with friends to let our hair down, research shows this is shown to boost overall brain health (Psychology Today, 2016)

Although confident going into exam one, I put myself under significant levels of unhealthy stress by not revising until one week before the exam date. This resulted in me having longer days with additional areas of new legislation to learn and studying later into the evening to revise for the exam, resulting in less sleep. According to, Mayo Clinic, sleep has a significant impact on our performance at work, moods, health, and overall resilience (2012).

As part of my review with trainers in the training school, I recognised that my exam one result could have been better with better preparedness by myself. The review allowed me to reflect on what went well, what didn’t go so well and what I needed to implement to improve for the next exam. 

What went well? I recognised that making revision notes on flashcards helped me memorise key legislation. I find I retain key information from reading over key points to prove the offences and using acronyms to memorise different elements of offenses. I recognised if I wanted to obtain better results in my second exam, I needed to give myself ample time to prepare for the exam. After each new lesson, I would consolidate my learning by reading over the notes I have made, clarifying with trainers anything I did not understand and making flashcards to revise. I would then read over my flashcards for short periods of time but frequently. 

In conclusion, I have learnt the importance of balancing my time between work and my social life to ensure a healthier work life balance. I understand the importance of being prepared for exams ensuring I leave myself ample time to consolidate my learning, prepare revision material which can be used as aids to retain information and establish a revision routine to revise in small but regular schedules that will help prepare me for any exam. I understand from my research the impacts of insufficient/inconsistent sleep can have on me with it causing someone to be less resilient, impact on moods and overall, not performing. I have learnt the importance that regular exercise has on somebody with it helping to reduce mental stress and give someone a higher resilience.

With the understanding I have gained my from reflecting on my time at training school and research around sleep and exercise to support my resilience; if in a similar position again I would feel prepared to have the knowledge to navigate similar situation with more resilience. 

Correlating my research between the importance of sleep and regular exercise; the question stands if someone in a policing role such as a police constable could sustain suitable levels of sleep and exercise with the demands the role of a Police Constable brings with shifts pattern. 

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
Through this essay I will explain how I will demonstrate how I dealt with a policing incident to which I played a significant role with an offender and the victim. I will reflect on what happened by using the GIBBS reflection model (MindTools, 2016). I have supported my work with evidence based led research throughout my essay which is referenced.


The incident happened early into my tutorship; it was a dynamic call with minimum information given by the caller that there was a domestic incident ongoing. On route to the incident, I was assessing how to best manage the situation by going through the National Decision Model based on the information available. The National Decision Model is a framework which allows officers to make operational assessments to assess the risk posed and adopt the safest approach, this is a dynamic assessment (College of Policing, 2013). 

On arrival at the scene, I located the victim who was outside the property, the offender was not present as they had fled the scene prior to our arrival. After building a rapport with the victim I was able to establish what had happened. The victim explained that her partner had locked her out of her flat during an argument and had smashed property up inside. She further explained, she had to then proceed to force entry to her own property as the door in on the chain to prevent any further damage and the offender has then assaulted the victim by holding them in a ‘bear hug’ with a tight grip. Victim further explained they have had to push them off and the offender has then fled the scene once they realised the police had been called. During the initial response I followed the ‘Golden Hour’ policing principles which allows officers to gather vital evidence within the first hour of an investigation which aims in the best investigatory outcomes (College of Policing, 2013).

We utilised our Body Worn Video devices during the incident to ensure we capture vital first accounts, evidence and being in line with Gwent Police force policy with all domestic related incidents. We took initial photographs of the scene which would need to be later exhibited by officers in a statement. We were able to establish from the victim the offenders’ details and that they were in a relationship. As a result, this did meet the criteria of being a domestic related crime. Domestic abuse is defined as “two people over the aged of 16 were there is an incident or pattern of controlling, coercive, threatening behaviour, violence or abuse” (College of Policing, 2015). 

We obtained details of the witnesses on scene, so they could be contacted later for potential witness statements. Assessing the current threat, harm, risk to the victim using the THRIVE model, the model allows officers to make an assessment of the vulnerability of a victim and make a conclusive judgement call on safeguarding (College of Policing, 2021). Based on our assessment we proposed the victim stayed at another location for the evening for their safety and arranged this with their family. We secured the property and transported the victim to the family house. 

As this was a domestic related incident, we offered to go through a DASH, also known as a Domestic Abuse, Stalking and Honour Based Violence assessment. The DASH is a set of questions that allows officers to assess the risk posed to the victim and how to proportionately safeguard them (College of Policing, 2015).

I asked the victim if they wished to provide a police statement regarding the incident, as there was criminal damage caused to her property and an offence of common assault had been disclosed. The victim provided a statement, I guided the victim through the statement process ensuring to capture the points to prove for the offences and detailing what happened in chronological order.

We explained to the victim about providing a victim personal statement (VPS) at a later date, which is a statement that can be read out in court of the impacts an incident has had which the judge can consider uplifting any sentencing (College of Policing, 2013).

We explained to the victim that we will be making active inquiries to arrest the offender regarding the offences with a view of interviewing them regarding the alleged offences. We provided the victim with extensive safeguarding advice which was informed on the incident that had been reported to us. 

I asked the victim if they need any additional support from services that we could disclose with their consent via a Public Protection Notice (PPN). They wanted support regarding having their locks changed and moving from their current property as they no longer felt safe. We stated we would put this forward in the Public Protection Notice. A PPN is a notification regarding concerns of adults at risk or children which is completed by professionals such as the police and submitted to social services for review to help put support in place (HMICFRS, 2023).
Upon returning to the station, I completed a public protection notice which was submitted to social services. I completed a handover for the next shift with outstanding actions, so that enquiries could be progressed. 

I requested that the inspector considered a domestic violence protection notice. A DVPN allows up to 28 days for breathing space and is to protect the victim from further violence. Subsequently, the police then may apply for a domestic violence protection order to the courts which allows the court to set conditions and consequences of any breaches (College of Policing, 2015). The inspector review and made an assessment that a DVPN was not proportionate at this time and recorded their rational. 

There was further alleged incident where the same offender had broken into the victim property the following day taking items and leaving a note for the victim. As I was not on shift other officers made enquiries regarding the burglary and stalking related offences. 

The offender was shortly located by officers at their place of employment and was arrested for the offences as I come back on shift. The offender was conveyed to custody where they were booked in by officers and the custody Sgt explained their rights of having entitlement to free legal advice, medical help and to tell someone that they are in custody (GOVUK, 2023).

I prepared an interview plan collating questions relevant to the offences that the offender has been arrested for, questions relating to the offender/victims relationship, points to prove for the offence. My interview was in line with the Police and Criminal Evidence Act 1984. (College of Policing, 2014).

The offender admitted only to the offence of criminal damage and denied all the other offences. The offender gave officers other lines of inquiry which they stated will support their version of events that shows they did not commit the other offences. Bail conditions were put in place to protect the victim whilst there is an ongoing investigation. I am carrying out further lines of enquiry given by the offender and victim prior to putting a case file together which will be submitted to the Crown Prosecution Service to make a charging decision. 

I felt prior to the situation taking place that I had minimal policing experience. During the incident there was a lot of dynamic situations with it being a very fluid situation, I understood the importance of communicating clearly and not setting any false expectations. 

In conclusion I feel I dealt with the victim and offender in a fair and impartial manner following the code of ethics throughout. I ensured I followed up any enquiries given by the victim or the offender. The investigation has helped me grow in confidence with dealing with more complex crime where there are multiple offences and how to manage multiple witnesses. I feel like I coordinated well with my colleagues and ensure the victim was kept updated through the investigation. I feel as a response officer you can be limited to the amount of time you are able to provide to victims and the demand as a response officer can put a negative amount of pressure on trying to progress an investigation. I feel the statement writing could have been more time managed with other family members present at the time trying to interrupt the victims’ flow; this having an adverse effect on the time it took to take the victim’s statement. I feel my tutor supported me through the investigation process with guidance on writing an interview plan, statement writing and given me balanced feedback through the investigation.  

71 WORDS LEFT



Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Speak around the NDM in a case. Look around police officers responsibilities around the CPIA. 

Do research around bias/ unconscious bias. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

Examples; statement writing, confidence around conflict, radio comms etc

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improving my police statement writing








	Ensure I am seeking feedback from my tutor to reflect each time I am taking statements during my tutorship. 

Ensure I am capturing key details within a statement. 
	‘The shift’ – can assist by peer reviewing my statements and proving feedback.

	Month commencing September 2023; reflect with tutor

	Improve on the management of own workload to deliver the best service.










	Writing a ‘to do list’ and prioritise current ongoing investigations to which I am the ‘Officer in Case’. 

Ensure the most important outstanding actions are completed and seek support if needed. 
	Tutor, reviewing I am making suitable progress during tutorship and give guidance if required. 
	Month ending September 2023; reflect with tutor or Sergeant on how I am managing my on going workload. 

	Improve on radio communication.





Develop policing specialisms 





	Ensure I am using the radio on a more regular basis to gain confidence communicating. 

Seek to attend force training which is available to develop personal skills in policing
	My tutor by proving me feedback on my radio use.



Tutor can support on giving advice. 

Sergeant support.
	Month ending September 2023; reflect with my tutor on my development/progression using the radio.


End of November 2023; reflect with Sergeant and via personal development record. 
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