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INTRODUCTION

In this report, I will be reflecting on the significance of person-centred care, partnership working, and ethics in health and social care. Furthermore, I will discuss how the principles of health and social care support the quality of care in the UK. with focus on their role in individual care, collaboration, and ethical decision-making, using theory. In doing so, great emphasis must be laid on Care Act 2014 and Care Act 2022 which are landmark piece of legislations in England that transformed health and social care practice generally and drastically. The Care Act 2022 for instance redefined adult social care by putting well-being, prevention and personal choice at the heart of the system (UK government, 2022). I will proceed to provide a real world- example where person-centred care, partnership working, and ethics are effectively applied in a UK health and social care setting. Lastly, I will also reflect on how the principles of person-centred care, partnership working and ethics can influence and be used in my daily activities as a health and social care professional.


TASK 1: REFLECTING ON THE IMPORTANCE OF PRINCIPLES OF HEALTH AND SOCIAL CARE: PERSON-CENTRED CARE (PCC): This is a holistic approach that places an individual at the centre of their own healthcare experience. Person-centred care is considered a core value in providing high quality primary healthcare (Eklund et al, 2019). Reflecting on the significance of person-centred care, below are some key insights.
 Person-centred care empowers individuals to participate actively in their healthcare, promoting a sense of ownership and responsibility for their health. By planning and managing their own care, it boosts their confidence and engagement. By involving individuals in decisions about their care, it fosters autonomy. It also improves health outcomes. By channelling care to personal needs and preferences, it enhances better recovery rates and long-term health management. Involving individuals in their health decisions can lead to better health outcomes, enhance satisfaction, and improve overall well-being of individuals. It also enhances the well-being of healthcare professionals by fostering more meaningful work.
Furthermore, person-centred care has respect and recognition for individual differences and cultural backgrounds making sure that care is relevant and appropriate for diverse populations. This cultural respect is critical in addressing health disparities and promoting equity in health delivery. It as well personalizes care. Person-centred care emphasizes the uniqueness of individual at its core. This personalization does not only lead to patient satisfaction but also makes sure that care plan aligns with the specific needs, preferences, and values of each person. Collaborative decision-making is another key insight in reflecting on the significance of person-centred care. The traditional hierarchical dynamics in healthcare is transformed by person-centred care. Individuals feel valued as partners in their case, leading to increased trust in healthcare providers and a stronger therapeutic alliance by encouraging collaborative decision-making (Sharma et al, 2015)

PARTNERSHIP WORKING: Partnership working is a very important mechanism of effective practice across sectors. Whether in healthcare, business, social services, and education, it plays a very crucial role. It’s about collaboration, mutual respect, and shared goals among professionals from different field to achieve a common goal. Reflecting on the significance of partnership working, here are some essential aspects. It enhances diverse perspectives.  Partnership working enables individuals and organizations from different backgrounds to come together and share their point of view on an issue. This diversity boost creativity and innovation, leading to more comprehensive solutions to complex situations or problems (Glasby, 2017).
It also leads to positive outcomes and impact. Much research shows that partnership working leads to better outcomes across sectors. It also enhances communication and trust because collaboration among partners fosters open communication and build trust among them. This trust is vital for effective teamwork, enabling partners to navigate challenges and conflicts constructively. Furthermore, it leads to resilience and adaptability. In times of crisis, collaboration allows partners to support each other, sharing knowledge and resources. This collective resilience enhances the ability to adapt to changing circumstances and challenges (Glasby, 2017).


ETHICS IN HEALTH AND SOCIAL CARE: Ethics can be described as the backbone of compassionate care and not just a set of rules. It is the moral compass that guides every action, decision and relationship. Here is a reflective look at some of its significance. Guiding decision- making is one of its reflective significances. Professionals are provided a framework by ethics to navigate complex situations and dilemmas. Healthcare and social care practitioners can make important decisions that prioritize patient welfare, safety, and dignity by adhering to ethical principles. Another one is protecting vulnerable populations.  Ethics acts as a voice for the voiceless in our community for example children, older adult and people with disabilities. It promotes fairness, equality and advocacy, making sure care is not only effective but also just. It also promotes patient autonomy, build trust and integrity, enhance quality of care, and support professional conduct (Icheku, 2011).



PRINCIPLES OF HEALTH AND SOCIAL CARE: The principles of health and social care play a vital role in enhancing the quality of health in the UK. These principles make sure that individual care is channelled, promote collaboration among different health professionals, and guide ethical decision-making, all of which are necessary for delivering high quality health services. The core principle of health and social care is individual care otherwise known as person-centred care. This emphasizes treating individuals specially according to their needs, values, and preferences. Theories like Maslow’s Hierarchy of Needs explained this principle, highlighting that individuals must have their basic needs met like air, water, food, shelter, sleep, and clothing before they can achieve well-being and self-actualization. In practice, what this means is that health providers must thoroughly assess and respond to the holistic needs of patients, not just considering their medical needs, but also their psychological, social and emotional needs (Poston, 2009).
Collaboration is another important principle because effective healthcare requires a multidisciplinary approach. Partnership working among health care professionals promotes communication, reduces the likelihood of errors and leads to more understanding of patient needs. For example, integrated services where social workers, doctors, nurses and therapists work together ensures that care is seamless and catered to all aspects of a patient’s health. Healthcare cannot be delivered efficiently without ethical decision making. The Four Principles of Biomedical Ethic which are autonomy, beneficence, non-maleficence and justice shows how fundamental ethics are to health and social care because it provides the framework for decision making.


TASK 2: PRACTICAL EXAMPLES OF CONCEPT IN PRACTICE
There are numerous real-world examples where person-centred care, partnership working, and ethics are effectively applied in a UK health and social care setting.  This can be found in the implementation of integrated care system for patients with long-term health condition. In a case where an older adult is with complex long-term conditions with multiple comorbidities and frailty, like an adult with diabetes, heart condition and early-stage dementia. This situation calls for integrated care systems. A comprehensive care plan is put in place with the individuals, and their family members present. This involves actively listening to them and their concerns. Effective partnership working is vital with individuals in this kind of complex situation since a single healthcare professional cannot handle it all (Zonneveld et al, 2018).
In this case, the integrated care system brings together a multidisciplinary team comprising of a GP, community nurses, social workers, mental health professionals, occupational therapists, physiotherapists, care assistant, geriatricians, and voluntary sector organisations. This collaboration goes beyond formal healthcare providers to include informal carers like family and friends who are also recognised as integral members of the care team. Regularly, meetings are held which often involve the individual, family members and the multidisciplinary team members. For example, a community nurse can liaise with a local charity to provide befriending services to prevent social isolation while a social worker can contact a housing association for home modification. In considering the ethical aspects, the Care Act 2014, establishes a legal framework for making sure high-quality care and support for adults in England is achieved. It emphasises the importance of individuals well-being and autonomy (UK government, 2014). The Act safe guide right of individuals and promote dignity and respect by involving them in the planning of their care.

HOW CURRENT POLICIES AND GUIDELINES CAN IMPROVE PATIENT CARE AND ADDRESS CHALLENGES IN PRACTICE: Care Act 2014 for instance promotes wellbeing by mandating person-centred approaches. This in turn empowers patients, enhances satisfaction and improves health outcomes. This approach addresses the challenge of one size fits all treatment models because it focuses on the needs and preferences of individuals. Health and Care Act 2022 strengthen integrated care systems and partnerships working. This in turn reduces fragmentation in healthcare delivery and ensures seamless care. This approach addresses the challenge of poor communication and siloed services (UK government, 2022).


TASK 3 SELF REFLECTION AS A HEALTH AND SOCIAL CARE PROFESSIONAL
Reflecting on how the principles of person-centred care, partnership working, and ethics can influence and be used in my day-to-day work activities as a health and social care professional is through the following ways.
PERSON-CENTRED CARE: As a health and social care professional, the principles of person-centred care, will be my priority in my day-to-day work activities. As we all know, there are four   principles of person-centred care namely (1) affording dignity, compassion and respect to service users (2) offering coordinated care, support or treatment (3) offering personalised care, support or treatment (4) supporting service users to recognise and develop their own strength and abilities. I will always treat my service users with dignity, compassion and respect. I will respect their individual choices and empower them to feel more in control. This in turn will influence my relationship with them positively. This will in turn influence health outcomes positively and foster transparency within my organisation. 
I will always offer personalised care to service users and will not use one size fits all approach which is not effective for person-centred care. Lastly, I will empower my service users to be actively involved in decision making about their care. I will not present myself as an expert before my service users rather, we shall work together as partners because respecting the needs and preferences of individuals receiving care is paramount (Moore et al, 2016). This will in turn enable service users to become less dependent on me and other providers and professionals.
PARTNERSHIP WORKING:   The main principles of partnership working is building trust and mutual respect, maintaining open and honest communication, shared goals and vision, collective responsibility, sustainability, evaluation and continuous improvement, flexibility and adaptability, collaborative decision making among others. As a health and social care professional, I will work with my partners towards common objectives, with a collective vision for improving the health outcomes of my service users. I will respect the expertise and contributions of all partners. I will also make sure that my communication with partners is effective, clear and transparent to avoid a disjointed care and ensures that everyone is informed and can contribute to decision making (Ratna, 2019). I will regularly assess the effectiveness of my partners through feedback to make improvement and enhance the quality of collaboration over time. 
ETHICS: The principles of ethics provide a framework for guiding behaviour and decision making in health and social care. The following are some of the principles of ethics. They are accountability, informed consent, justice, confidentiality, autonomy, beneficence and non-maleficence. In the course of my daily work activities, I will adhere to these principles. I will give my service users the right and opportunity to make informed decision about their own lives and care. I will provide care that alleviates suffering and promotes well-being to enhance the quality of life. In line with the Equality Act 2010, I will treat my service users with fairness and equity irrespective of their colour, cultural background, socioeconomic status etcetera (UK government, 2010).

CURRENT SKILLS, STRENGHTS AND IMPROVEMENT, AND HOW I PLAN TO ENHANCE MY KNOWLEDGE AND SKILLS RELATED TO THESE PRINCIPLES
One of my current skills is effective communication. Effective communication is a very important skill in the delivery of health and social care services. Without it, care delivery will be a huge burden (Moss, 2017). There are different types of communication namely verbal, non-verbal, written, and visual methods of communication. All these communication methods are used differently depending on the hearing condition of the service user. As health and social care professional, I will be very precise and simple when communicating with my service users and their families to make sure the message I intend to pass is well understood. Written communication will be of great importance to me because of record keeping which is paramount in health and social care (Desselle et al, 2020). Apart from my educational qualifications, my other skills are strength, empathy, good partnership working skills, ability to work under pressure, and excellent problem-solving skills.
As a health and social care professional, one area I would like to improve on is in technology as health and social care is gradually going digital. This will enable me to compete with other health professionals in integrated care partnership. Another important area is time management. I will endeavour to learn how to manage time adequately as time management is very crucial in health and social care practice. In enhancing my skills and knowledge as a health and social care professional, I will endeavour to attend health and social care seminars and workshops regularly. I will also engage myself with free online courses. This will keep me updated always in my practice. I will improve on myself further by continuing education for Personal Professional Development (Tannenbaum et al, 2019).


CONCLUSION

In conclusion, person-centred care, partnership working, and ethics are very important in health and social care practice because without them, care delivered to service users will not reach maximum satisfaction. While ethics is the fundamental policies and legislations laid down by the government to serve as watchdog to care users and providers, person-centred care focus on individual’s uniqueness in healthcare delivery while partnership working integrate all professionals from various field to work together to deliver a comprehensive and satisfactory care to service users (UK government, 2022).
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