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	Profile
Im a motivated Health and Social Care learner currently completing a Level 4 qualification, with a strong interest in progressing into counselling within an NHS hospital setting. My studies have helped me understand how people experience health, emotions, and change, and I have developed confidence in supporting individuals in a calm and respectful way. I enjoy working with people, listening to their concerns, and helping them feel understood. My goal is to continue building my skills so I can support patients’ emotional wellbeing in a professional counselling role.



	
	Work experience

	
	
	

	

	
	
	

	
	
	
	
	Trainee Early Years Support Worker – Children’s Centre, London District
2026–Present I support children and families during sessions, help children manage their emotions, and speak with parents about their child’s needs. I work with staff and other professionals, which has helped me build confidence in listening, noticing behavior, and responding calmly and sensitively.
Voluntary Support Assistant – Community Wellbeing Group
2024–2025 I helped run weekly wellbeing sessions for adults. I greeted people, listened to their worries, and encouraged simple coping ideas. This role showed me how small emotional support can make a real difference.

	
	
	

	Skills
Active listening — supporting people by giving space and attention
Empathy — understanding feelings without judgment
	
	
	

	
	
	Professional boundaries — keeping support safe and respectful Confidentiality — protecting personal information
Teamwork — working with staff and external agencies Record‑keeping — writing clear notes and observations Communication — adapting tone and language to different people
Reflective practice — learning from experiences to improve support



	
	
	
	
	

	
	
	

	
	
	
	

	
	
	

	
	
	
	
	

	
	
	



	
	
	

	Hobbies
Gaming
Photography
Traveling
Gym
Football/Table tennis
	
	Education
Level 4 Diploma in Health and Social Care
2025–Present
My course has strengthened my knowledge of communication, safeguarding, professional boundaries, reflective practice, and person‑centred support. I have completed units on mental health, human development, equality and diversity, and multi‑agency working. These units have helped me understand how counselling fits within wider NHS care. Developed core skills in communication, teamwork, and supporting vulnerable individuals.





	
	
	
	

	
	
	
	






















                                                                               
                                                                      My Personal Statement 


My personal statement explains why I want to work as a counsellor in an NHS hospital and what I can bring to the role. I'm writing about my interest in mental health and my passion for supporting people who are struggling. I explained that my career aim is to become a qualified counsellor who can make a positive difference to patients’ wellbeing. I included examples from my experience where I supported children and families during emotional moments, showing that I can stay calm, listen carefully, and respond in a caring way. I also talked about my strengths, such as being patient, understanding, and able to build trust with people. These qualities are important in counselling because patients need to feel safe when sharing personal information. I mentioned my communication skills, which I have developed through working in early years settings and through my studies. I explained that I understand the importance of confidentiality, safeguarding, and professional boundaries. I also wrote about how I am committed to learning more about counselling techniques and mental health so I can continue to grow in the role. Writing a personal statement helped me think about why I want this career and how my past experiences connect to the job. It also made me reflect on what employer's value, such as reliability, compassion, and the ability to work well with others.





































                                                                                              SWOT


Strengths:
Im a good listener, and people often feel comfortable talking to me. I am patient and calm, even when someone is upset. I communicate clearly and I try to understand people’s feelings. I also enjoy learning about mental health and emotional wellbeing, which helps me stay motivated.

Weaknesses:
I sometimes doubt myself and worry about making mistakes. I also need more experience working directly with adults in emotional distress, because most of my experience is with children and families. I need to build more confidence in dealing with complex mental health situations.

Opportunities:
There are many training courses available through the NHS and other organisations. I can gain more experience through volunteering, shadowing counsellors, or taking part in workshops. The demand for mental health support is increasing, which means there are more job opportunities in hospitals and community settings.

Threats:
Counselling roles can be competitive, and many employers prefer candidates with specific qualifications. Emotional burnout is also a risk in this field, so I need to make sure I look after my own wellbeing. Another threat is that funding for mental health services can change, which might affect job availability.

Doing the SWOT analysis helped me see where I am now and what I need to focus on to move forward.






























                                                                      Personal Development Plan

My PDP includes three goals that I want to achieve over the next two years to help me progress towards becoming an NHS counsellor.

Goal 1: Gain more experience supporting adults with emotional needs.
I will look for volunteer roles in mental health charities or community centres. I will monitor my progress by keeping a record of the hours I complete and the skills I develop and help me see how my confidence grows over time and what areas I still need to work on.

Goal 2: Complete counselling related training.
I will enroll in short courses such as Introduction to Counselling Skills or Mental Health First Aid. I will evaluate my progress by collecting certificates and reflecting on what I learned. This will help me understand which skills I’m developing and which ones I need to practise more.

Goal 3: Build confidence in professional communication.
I will practise communication skills through my current role and ask for feedback from supervisors. I will also take part in workshops that focus on active listening and empathy. I will monitor my progress by writing short reflections after each learning experience.

Overall, this PDP gives me a clear plan to follow. It helps me stay focused on my long‑term goal of becoming an NHS counsellor and reminds me of the steps I need to take to get there.




























                                                                   My Reflection


Reflecting on my presentation using Gibbs’ model helped me understand what went well and what I need to improve. In the description, I explained that my presentation was about communication skills in health and social care. I talked about how communication supports relationships, teamwork, and person centred care.

In the feelings stage, I wrote that I felt nervous at first but became more confident as I continued speaking. I was proud that I stayed calm and delivered my points clearly, but I also felt unsure about whether I included enough detail.

In the evaluation, I recognized that my strengths were my clear speaking voice and my ability to explain ideas simply. However, I could have used more examples and linked my points more strongly to professional practice.  I realized I could have added more real 
life examples or linked my points more directly to professional practice in health and social care

In the analysis, I explored why communication is important in health and social care and how it affects patient wellbeing. I also looked at how my presentation skills relate to the counselling role, because counsellors need to communicate clearly and sensitively.

In conclusion, I acknowledged that I need to practice presenting more often and improve my confidence. I also need to use more academic sources to support my points. I also recognized that using academic sources would make my work stronger and show that I understand the theory behind communication.

In the action plan, I wrote that I would practice presentations with friends or classmates, read more academic material, and ask for feedback from tutors. This will help me improve my communication skills, which are essential for counseling. In my action plan, I wrote that I would practice presenting with friends or classmates, read more academic material to build my knowledge, which is important for counselling and other roles in health and social care.

















                                                                            Final Thoughts


Completing all four tasks gave me a clearer picture of what employers expect from someone working as an NHS counsellor. It helped me see the skills I already have, the areas I still need to work on, and the kind of professional behavior that matters in health and social care.

Through the tasks, I realised how important good communication is, especially when supporting people who may be struggling. I also learned that reflecting on my own practice helps me understand what I’m doing well and what I need to improve. This made me more aware of how professional skills, like staying organized and showing empathy, play a big part in the role.

Overall, the process has made me feel more confident about the career path I want to follow. I now have a better idea of the steps I need to take, such as building my communication skills, gaining more experience, and continuing to learn about counselling in the NHS. It has helped me feel more prepared and motivated to work towards my goals.
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