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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this essay I am going to explore the meaning of resilience and stress, then I am going to look at the coping strategies I personally used to help me through my initial 6 months of police training, such as fitness, hobbies and understanding my own personal and physical well-being through personal research and experimenting. For the purpose of this exercise, I’ll be using Borton’s model of reflection (Borton 1970).

What/So What

“Stress is the body’s reaction to feeling threatened or under pressure. It can help us achieve things, but too much stress can affect our mood, our body and our relationships” (Every Mind Matters 2021) 

Stress can cause mental health problems or can make existing problems worse causing heightened feelings of anxiety or depression (Every Mind Matters 2021). I think over my 6 months of initial training, the times where I felt the most stressed, and was around exam time. This was especially true during the week of our second exam. I put so much pressure on myself and spent so much time at my desk stressing about how much work I had to do, I wasn’t eating properly I was getting very little sleep and as a result my immune system suffered. I felt really rundown and exhausted. Research has shown that students who are undertaking assessments produce high levels of cortisol (Maduka et al 2015). Cortisol, a known stress hormone, is capable of affecting health adversely. I would say that this definitely happened to me as I was in a constant anxious state and at times felt physically unwell.
A study by Schedlowski et al (1993) stated that emotional stress is often followed by increased susceptibility to infections as the stress situation has reduced the effectiveness of the natural killer cells which fight infection.

Other stresses I experienced while in my 6 months training was the amount of time we had to work from home which for me personally didn’t suit my learning style. I work best in a group environment and physically doing tasks and learning practically. 

Another challenge during training was some of the learning and development centre’s scheduling. Changes had to be made at short notice because of the pandemic .Before both exams we had to undertake training courses on areas of training that were not part of the exam, this was something that was difficult at times as I wanted to focus my time leading up to the exam on topics that would potentially come up and not have to learn something new, however this was out of my control.
The COVID-19 pandemic affected everything we did and meant that we couldn’t work in big groups. We had to work from home for long periods of time, we couldn’t do practical assessments in the way that they would normally be carried out. For example, stop searches and uses of force. The restrictions made it take longer to learn the processes needed. It also affected our well-being as we were not allowed to do team building exercises and have welfare days, which we needed to keep our physical and mental health in check.
The stresses I have talked about and in particular COVID-19 meant I had to adapt to last minute changes of events and setbacks. One example of this was when the learning centre had to be shut down for two weeks due to a COVID outbreak. Constant change can be very challenging along with uncertainty and we, as a group of learners had to adapt and become resilient. Resilience is the human ability to adapt in the face of tragedy, trauma, adversity, hardship and ongoing significant life stressors (Newman 2005). 

Now What

I had to find coping strategies to help me with this. One of my coping strategies was to keep up with my exercise routine. This was particularly helpful to develop resilience to the situation and there is a lot of research to support this as a successful coping strategy. Rostad et al (1997) reviewed the evidence on exercise as a coping strategy and found that there were positive trends in the efficacy of an exercise programme to cope with stress but made recommendations that the stress cause should be identified and tackled also. 
I found that the bond we had developed as a group was another really helpful strategy. We used laughter to diffuse stressful situations which I found really helpful personally. The Royal Marines employ similar strategies to help them cope with stressful situations based on Shackleton’s leadership strategies. Ernest Shackleton was an explorer who managed to lead his expedition through an extremely dangerous and adverse situation and managed to bring everybody back alive from Antarctica (Morrell & Capparell 2001). They described his leadership style as being based around optimism and team work and I felt that we as a group developed our own version of this. I feel that now I know that the group dynamic and positive thinking strategy, works for me, I can carry this in to my next phase of training and new teams that I will be working in.
One of the main aspects of learning that I will be taking away from this experience is the understanding of how building resilience can help me individually as I feel that I can tackle situations now that I may not have been able to do 6 months ago and I will hope to build on this as my training and my course evolve.
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[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
8


[bookmark: TITUS1FooterPrimary] 
7

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

INTRODUCTION:

For this essay I will talk about an incident I dealt with that involved conflict and when I had to use tactical communication and uses of force to effectively deal with the situation. For the purpose of the essay I will be using the Gibbs reflective model, as the nature of the situation is very emotive, which the Gibbs model compliments well.

DESCRIPTION:

On Friday 9th July I was on patrol in the company of my tutor constable, when we received a call via our personal radios that there had been a report from a local petrol station, stating that the manager of the petrol station had come in this morning and seen on his CCTV that he had seen a male present on the forecourt in the early hours of the morning. The manager had stated that he has seen the male trying to set himself on fire with the petrol pumps, he had then actually set fire to one of the petrol pumps and this resulted in some damage to the pump. However the manager did not want to make any complaint in regards to the damage.
On arrival to the petrol station we spoke to the manager and asked to see the CCTV. On reviewing the CCTV my tutor immediately identified the male in the footage. The male had been previously known to police for other offences. While on route to the suspect’s address I was checking the warning markers for the male via our police national computer, which revealed the suspect had markers for mental health, attempted suicide, drug abuse and was alcohol dependant. Initially, we were attending the address to check on the suspect’s welfare. However, while on route, our bronze inspector had reviewed the incident and informed us via our personal radios that due to the potential catastrophe the suspect could have caused, he wanted him arrested and brought to custody for questioning. 

FEELINGS:


Following this information, at the time I was feeling nervous, as this would be my first arrest. Considering the suspect’s warning markers I was wondering how he would react, at the same time, I was trying to remember all the training I had in my officer safety training, as well as the use of tactical communication. On attendance to the suspect’s address, we didn’t have to consider police powers of entry as the suspect was in the front garden of his address. On approaching the suspect I could smell alcohol on his breath and he was slurring his words, because of these impact factors I had to consider what communication would be most effective. 
I had decided to arrest the suspect on suspicion of criminal damage this was justified as the points to prove matched the criminal acts. The points to prove are he/she without lawful excuse, destroyed or damaged, property belonged to another, intended to damage/destroy such property or being reckless whether it was destroyed or damaged.

RESEARCH:

“Alcohol has a profound effect on the complex structures of the brain. It blocks chemical signals between brain cells, leading to symptoms of intoxication, including impulsive behaviour. (Alcohol Damaging Effects on the Brain 2021) 
In a report done on the impact of alcohol on policing in the north east, states that 1 in 5 officers have been subject to six or more alcohol related assaults during their career and 21% of officers have been subject to six or more alcohol related assaults. (Crime Survey for England and Wales 2021).
During arresting the male I handcuffed him to the rear, this is a breach of Article 5 (right to liberty) of the Human Rights Act 1998. However I could justify doing this as due to my suspicions of the male being intoxicated and his warning markers, I believed that he could present a danger to himself or others. Also under Section 3 of the Criminal Law Act 1967 it permits the use of force if it is assisting in the lawful arrest of offenders, or suspected offenders. While he was arrested I took the opportunity to carry out a search on the suspect, this is usually a breach of Article 8 of the HRA 1988 (right to privacy). However I could justify carrying out a search on the male, as he could have items relating to the offence that could result in evidence, he may be in possession of an instrument that could assist him in escaping lawful custody and he could be carrying something that could pose a danger to himself or others such as sharp objects. Police officers have the power to do this under Section 32 of the Police and Criminal Evidence Act 1984 (PACE).
After arresting the male I placed him in the back of a marked police vehicle and myself and my colleague conveyed him to custody to authorise his detention. This is also a breach of Article 5 of the Human Rights act however the suspect’s arrest was necessary to allow a prompt and effective investigation in to the offence he had been arrested for, such as forensics, footwear impressions, photographs etc. which may not be possible unless he was in custody. Also to prevent loss or further damage to property as the suspect might re-offend or cause further damage if was not arrested. These necessities are in line with Section 24(5) of PACE and Code G of the PACE codes of practice.
When we were conveying the suspect to custody, I noticed that the suspect was getting increasingly agitated about being in handcuffs and getting more upset about the reality of going to custody. He was also becoming more verbally aggressive and making threats to myself and my colleague. I knew it was going to be at least a 25 minute journey, so I started to calm the suspect down with effective communication tactics. I knew that if I were to match his aggression it wouldn’t help anything at all and would probably escalate the situation. I used a calm and consistent voice, asking about why he was upset trying to come across compassionate and caring. I reassured him about custody saying that we were taking him there to hear his side of the story and he would have the chance to eat and sleep. These tactics worked for a brief period of time but due to the suspect’s level of intoxication and mental health he would then go from calm to aggressive very quickly. I then tried using open ended questions asking him about what had happened to him and why he was upset, this seemed to be effective as he was able to explain the issues he has been experiencing. Through my research I have found that the communication tactics I used are backed up and mentioned on (www.collegeofpolicing.uk). In the initial guidelines of the page on the website about conflict management it states that Chief Constables should ensure that officers are sufficiently trained in non-physical communication skills, as this can reduce the risk of officers being assaulted. The tactics mentioned are, situational awareness, emotional awareness, active listening and verbal and non-verbal communication skills. I also learned the particular communication skills I was using is highlighted on the website to be most effective for people with mental health and neurodiversity, which is what the suspect was displaying. I also found on the same website is ‘Betari’s Box’, its origins are unknown, but Betari’s Box is a model that shows how people are affected by the way you respond to them. The model shows that if you alter your attitude this will then affect your behaviour, which in turn, will change someone else’s behaviour and attitude. This can be an affective conflict management model, which I feel I used to an extent in my experience with this particular suspect.
On arriving at custody the suspect became increasingly difficult to manage and started abusing the custody staff. It got to the point where communication with the male was not possible, at this time the custody sergeant made the decision to take him straight in to the cell. At this point the suspect became passively aggressive, dragging his feet and trying to pull away from myself and custody staff when we were escorting him to his cell. When we got to his cell there was a mat waiting on the floor as the custody sergeant decided he wanted the suspect stripped of his clothing and placed in an anti-rip suit due to his suicidal attempts. However this needs to be done with the upmost respect and courtesy, as it can be a very humiliating experience for the person involved. This is in line with one of the police’s code of ethics (authority, respect and courtesy).

EVALUATION/CONCLUSION:

In conclusion, I thought I dealt with the situation well considering it was my first arrest and first dealing with conflict as a police officer. I thought I was clear with telling the suspect what was going to happen in regards to his arrest and uses of force as well as justifying these actions. When the suspect’s ‘offender profile behaviour’ heightened, I felt I kept calm and was able to use effective communication tactics to reduce the risk of the situation escalating.
There are two main improvements I have identified, one is when I handcuffed the suspect, and you are supposed to ‘double lock’ the handcuffs to stop the suspect from being able to move wrists. This can cause injury to the suspect and a complaint can be made against the arresting officer if injury is caused. Luckily this did not affect anything as handcuffs secured and the suspect did not suffer any injury.

ACTION:

Every arrest I have made since this one I have doubled locked the handcuffs and will continue to do so as this was a key learning point for myself.


Word Count: 1635
Total: 2543
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

INTRODUCTION;

For this essay, I will be discussing about a policing incident in which I played a significant role in supporting a victim through the criminal justice system. A key role within the police force is supporting victims of crime through the process and helping them the best we can. “Victims and their families often find it hard to understand the complexities of criminal investigations and legal proceedings, establishing a good relationship with victims increases the chances they will cooperate effectively with the investigation and prosecution” (Bryant and Bryant, 2021). For many people they could have been victim of some very traumatic things, where it could have had a profound mental, physical and/or emotional effect on them, which can leave many people in fear of seeking help or guidance. In this essay I will be talking about an incident where a victim had been persistently targeted victim over a period of time. I will outline how I followed ‘The Code of Practice for Victims of Crime 2015’. The Code defines a victim as ‘a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence or, is a close relative of a person whose death was directly caused by a criminal offence’. I will be using the GIBBS reflective model to assist me with this essay. (Gibbs, 1988)

DESCRIPTION:

My Tutor and I were on mobile patrol in a police vehicle when we received a call, that a male had been threatened to be killed with a knife by another male who lived in the same shared accommodation as the victim. When we arrived to the call firearms officers had detained the suspect and then conveyed him to custody. In the meantime myself and my tutor were left to do golden hour enquiries. The first thing I wanted to do was make sure the victim was ok and had no injuries, then get a first account off the victim and possibly a statement, I had great difficulty doing this. As I have approached the victim to ask what has happened I he has not wanted to give any information on what has happened and has refused to go to court, I believe the victim was very worried about the repercussions. After speaking to other persons who lived at the address I quickly learned that the victim was a veteran of war and had been persistently targeted by the suspect.
I have then spoke to the victim further and said if he was to provide me with the information of what has happened I will be able to help him in the best way I could. I explained to him that I understood he was upset but if he was to cooperate, it would help bring the criminal to justice and prevent any further harm.

FEELINGS:

Through what I had explained to the victim about bringing the offender to justice and building an effective rapport I was able to get the victim to agree to give me a statement. I was able to build a rapport with the victim through training I had received on victim support and active listening in Police College. I have also had life experiences prior to joining the police which has allowed me to develop skills of listening, such as in my job as a children’s sport coach and karate instructor. These experiences combined have taught me to be empathetic and demonstrate an understanding when someone comes to you with a problem. It has also taught me to listen effectively by looking at someone when they are talking, keeping a distance, standing to the side, and adopting a non-threatening stance to avoid the person feeling like they are trapped. Before taking the statement I also suggested to the victim that we go away from the crowd of people and go and sit down on an outside bench, as I felt this would allow the victim to feel more comfortable and be able to open up to more about what has been happening. While taking the statement the victim had disclosed that he was in fear of the suspect as for weeks and weeks he had been receiving threats and bullying, to the point where he was afraid to leave his flat. This made me feel a massive amount of empathy for the victim as he had already suffered the horrors of war and to then have wanted to start a new civilian life, to where he has suffered even more. He actually broke down and started crying while I was taking the statement from him. This actually upset me, as I felt like he didn’t deserve any of what has been happening to him especially after what he’s done for his country. His experience over the last weeks must have had a severe impact on him mentally. I had a strange mix feelings of sadness for the victim but also anger that this had happened. This motivated me more to get the best account of this victim with as much detail to protect him and bring justice to the suspect. After taking the statement I have continued to build a rapport asking him about how long he was in the army and to which in turn he was asking me questions about my time in the police service. I have only left the victims address when I was satisfied he was feeling better, I knew he was ok as we were laughing and joking by the end and he was thanking me for my support, which made me feel very relieved.

EVALUATION:

I have then provided the victim with the information and support I felt he needed. I have taken his personal contact details and noted his preferred method of contact and the best time to contact him, in regards to updates on the investigation and prosecution. I have then provided him with the relevant occurrence number and my personal mobile number if he did have any questions or concerns about the process. I have then asked for his consent in whether I could share his details with various victim support services and explained this would be beneficial in providing the support he needed. I then felt due to gathering the victim’s account I could submit the relevant victim code forms which are then uploaded to the occurrence providing information for all investigators. The first form I submitted for the victim was a public protection notice which is a list of questions which I have gone through with the victim and from these questions I am able to assess the level of risk and how vulnerable the victim is. Using the National Decision Making model (NDM), by using the information and intelligence provided and assessing the threat and risk I decided to submit the victim as a high risk case. This form is then shared with support services which will help the victim, in line with ‘Right 4’ of the Victim Codes of Practice. One of the support services that the victim will get referred to is Victim Support (VS), who are a charity funded agency that offers support to mainly victims and witnesses of crime, and to anyone else who the crime affects. They offer support on how to increase individual safety and how the criminal justice process works. I also decided to provide an ‘enhanced service’ for the victim which involved submitting an additional victim support referral form to South Wales Victim Focus, who work in line with (VS), to provide additional support from specialists. 
CONCLUSION:

On the whole I feel happy with my overall approach to the situation. I feel I have the provided the victim with all the information and support that was required. Upon reflection, I would like to look at the things I could improve for next time, as I am interested in continually improving in my role. I want to do this as I understand there are always things you can improve on. For example on a personal level I didn’t get in to the police first time around, but I went away on looked at the things I could improve and I was successful on my second attempt. The main improvement going forward is to increase the amount of time I personally contact the victim, as I feel I didn’t do that enough on this occasion, and I feel it makes the victim feel more supported when the intimacy level is increased.

ACTION:

I plan on setting myself a target to personally contact victims of crime at least two times by their preferred means of contact, with each investigation where I am the officer in case (OIC). I will make a note of this in my personal notebook and by the end of my tutorship, I will review my performance on the matter (6 weeks’ time).



Word Count: 1479
Total: 4022















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

INTRODUCTION:

For this essay, I will be looking at an incident where I applied the use of the National Decision Model (NDM). In the role of a police officer it requires you to be able to make critical, possibly life changing decisions in a matter of seconds. The public entrust this skill in us daily to keep the peace and to provide safety for when they are most in need.

For this essay I will be using the GIBBS reflective model. (Gibbs, 1988)

 NDM:

Introduced in 2012, the NDM was developed in line with the Conflict Management Model (CMM) which was mainly for public order and firearms incidents. The two models are similar, the differences being that the NDM revolves around the code of ethics and it allows the user to ‘review’ the decisions they have made in a particular incident. Essentially, the NDM provides officers and anyone using it with a policy basis and an ethical foundation for taking action, or for deciding not to act (Bryant and Bryant, 2021). The National Decision Model, (2021) states the NDM has six key steps, each step provides the user with a topic for consideration, with the code of ethics at its centre. The NDM puts the code of ethics at its centre as it is tailored to decision making within the police. By following the NDM, you must first make sure you abide by the code with each decision, and be consistent with the police standards of behaviour set out in the code. The first step of the NDM is ‘Information’, during this stage the user should gather as much information and intelligence available to be able to determine how to approach the next step, e.g. finding out a subjects warning markers. The next stage is assessing the threat and risk and develop a working strategy, this involves assessing the situation, including any specific threat, the risk of harm and the potential for benefits. This may also include assessing the impact factors, e.g. drugs, alcohol, environment, weapons etc., as well as assessing the offender profile behaviours. The third step is ‘powers and policies’, which helps the user consider what powers and policies they have at their disposal such as section 117 of PACE 1984, justifying the use of force if necessary. The fourth step is ‘tactical options and contingencies’ considers the different ways to make a decision or resolve an incident with the least risk of harm. The type of options available are police presence, tactical communication and offensive and defensive tactics. The final step is action and review, the first part of the step is implementing the action you have selected and if the action ends the incident you are dealing with review your decisions, including what lessons you can take from it and what you might do differently next time (National Decision Model, 2021).
For the purpose of this assignment, I will be using the Gibbs model of reflection (1988)

DESCRIPTION OF INCIDENT/USE OF NDM:

My colleague and I were on mobile patrol when we received a call via radio, to attend an address where a female had reported that her partner had grabbed her by the throat and punched her to the face resulting in injuries to her face and neck. The information and intelligence that I gathered prior to this incident was the 999 call of the woman and the male’s warning markers which were for drugs and that he had a history of domestic violence. On arrival to the scene, the female was actually in a neighbour’s flat as she was in fear of her partner who was in their flat. The female told me that her partner had been up all night takings drugs and accused her of cheating, so grabbed her by the throat and punched her to the face. I was aware of my unconscious bias at this moment, in the year ending March 2019, 75% of domestic abuse-related crimes, the victim was female (Office for National Statistics, 2019). I was right to think the male was the suspect due to the injuries to the female and what she was reporting. At this time I have assessed the threat and risk and come to the conclusion that due to the impact factors of the suspect being under the influence of drugs and his warning markers for domestic violence. The risk to the female was very high, utilising the NDM further and considering my powers and policies, I made a lawful arrest under section 24(2) of the Police and Criminal Evidence Act 1984. This was lawful as I had reasonable grounds for suspecting that an offence had been committed. I felt this decision was the most rational and effective, due to what had taken place. I had previously attended the address around 3 weeks prior to this incident and used my discretion in a different way. At the previous call the female had no injuries and no offences were disclosed, so I used my discretion in not arresting the male but just removed him from the address that night. Bryant and Bryant (2021) state that using police discretion effectively is making the best decision and choosing the best course of action when evaluating a situation. Upon reflection maybe this action was not the best as it was not effective in reducing the future risk for the female only the risk on the night. However, on this occasion I feel I showed leadership as I was not willing to give the offender a lighter form of action on this occasion. Shortly after, I noticed the suspect was outside the property as I could see through the window, I then made a quick and prompt decision to go outside and handcuff the male. I feel this was the most effective action to take to eliminate the immediate threat. I have considered which level of offence to arrest the suspect on at this stage. The conclusion I came to at the time was to arrest the male under section 47 of the Offences Against a Person Act 1861 (ABH), as I felt that the injuries to the female were more severe than section 39 common assault. 

CPIA:

During the incident I was aware I had to investigate the offence in line with the code of practice to the Criminal Procedure and Investigations Act 1996 (CPIA). I understood at the time my responsibilities in carrying out ‘golden hour’ enquiries, which was a term I learnt in police training that means to gather evidence immediately after an incident has took place to gather the best evidence available. I also thought from a forensic view point, by asking my colleague to stay with the victim, while me and the further units that attended to deal with the suspect, avoiding any cross contamination. When entering the flat where the offence took place I made sure my body cam was activated to get a picture of how the scene was left, with clear signs of a struggle with overturned furniture and smashed glass, which I also took photos of. I was wearing 2 pairs of gloves at this time as stated in the Forensic Science Regulator Part 2, section 10.7. This document states this is best practice. I also made sure myself and my colleague agreed on a common approach path for the scene, this is defined as follows;
 “The designated route into and out of a crime scene so designated in order to minimize disturbance to the surrounding area” (Gooch and Williams, 2015).
 I then conducted house to house enquiries, while my colleague took statements from the victim and the neighbour. I was able to ensure that the lines of enquiries I carried out were in line with the principles set out in the CPIA 1996, such as, not being repressive, I was proportionate and I had a regard for the vulnerable person involved, 
“The principles are underpinned by the recognition that policing works best where it has the support and cooperation of the community” (College of Policing 2021).

FEELINGS/EVALUATION:

I feel that the experience was a great learning experience and a chance for me to show my leadership and rational approach to an investigation. I felt I acted professionally, I treated all involved with respect and courtesy, as well as keeping the victims details and injuries as confidential as possible. I felt I worked my way around the NDM effectively and objectively, as well as making sure the code of ethics was at the centre of all my decisions. I feel the actions I made were justified and proportionate in terms of dealing with the suspect. I also feel I understood my responsibilities to act within the code of practice of the CPIA 1996. By gathering evidence securely and investigating all lines of enquiry, while remaining impartial throughout.

CONCLUSION/ACTIONS:

In conclusion I felt I felt I dealt with the situation well, but there are some things I can improve on and action for next time. For my next incident I will try to orchestrate my way around the NDM faster and more efficiently, this will come with experience. I will also limit how close I stand to the victim next time, limiting the amount of cross contamination of evidential fibres. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the word count reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
To make improvements to my Officer safety training (OST). Specifically the application of handcuffing.








	Improving my knowledge by looking at the College of Policing website, Police Use of Force: Tactics, Assaults and Safety (2020) – which outlines injuries on members of public when use of force by police officers is used incorrectly.

Follow conflict management guidelines on the College of Policing website, (2020)
	Officer Safety Trained officers who are specifically trained to teach officers in all aspects of conflict management.

My tutor: My tutor is aware of this area of improvement and can help me focus on working on it by letting me deal with cases where uses of force are required.
	10th February 2022: This is when I hope to complete my OST refresher course. Which will include a 2 day course going over skills needed for conflict management.

I also hope to focus on this in all upcoming shifts as it is likely I will encounter conflict as a response officer.

	
To familiarise myself further with the process of updating incidents after attending a call. Specifically on our records management system (NICHE)













                                                        


	To ask my colleagues around me for help and guidance when updating incidents where I am the officer in case (OIC).

By improving my knowledge of NICHE and completing more training courses on it.
	My colleagues who have had more experience than myself with NICHE and who can assist me in my updates.

To complete a NICHE training course on NCALT – The National Centre for Applied Learning Technologies.


	30th September 2021: I can complete an online NCALT regarding NICHE by this date.

I will be using NICHE as a response officer on every shift, so my competence will be continuously improving.

	To improve my interviewing skills when interviewing suspects and the process in which I do it.
Specifically my structure of questions and keeping an interview chronological.












	To improve my knowledge of the ‘PEACE’ model of interviewing. Outlined in Blackstone’s Handbook for Policing Students 2021 – Chapter 25 Investigative interviewing.
	My tutor can help me improve my interviewing techniques by using his tips for what works for him and how to apply them effectively.

Hub officers can also help me as they are specifically trained in managing case files and interviewing on a day to day basis.
	30th August 2022: I hope to complete my Hub attachment by this date in my second year of probation.

My tutor can help me take the lead in more interviews by the time my tutorship is finished on 8th October 2021.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _


[bookmark: TITUS4FooterFirstPage] 

23


[bookmark: TITUS4FooterEvenPages] 

6


[bookmark: TITUS4FooterPrimary] 

5

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





