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[bookmark: _Hlk117940070]WEEK ONE
[bookmark: _Hlk117940188]You will report to Max the manager on shift for week one. Week one will consist of the following tasks and things to do. Firstly, you will have an extensive tour of the building, also an introduction to the team through the week. How to use the clock in machine and uniform expectations. Benefits and rewards program setup, you will have to spend time on academy online, (academy.whitbread.co.uk, n.d.) throughout the week to complete your training (around 30 modules). You will have a health and safety induction and to complete online course with designated company, (High Speed Training, n.d.). Also, to be told the fire evacuation procedure and fire safety assembly point.

[bookmark: _Hlk117940946]WEEK TWO
[bookmark: _Hlk117941059]You will report to Olivia the manager on shift for week two. You will shadow an employee for the next three weeks; you will need to try your uniform and to report any adjustments that are needed. You will be shown a cleaning routine demonstration, Carry on with your online academy training. You will have to do COSHH training with Diversey (Diversey Global, n.d.) and learn the genie system for housekeeping. A demonstration will be shown to you of how the brand standards on room setup are required by the company.

[bookmark: _Hlk117941735]WEEK THREE
[bookmark: _Hlk117941906]You will report to Steve the manager on shift for week three. Still shadowing an employee, you will be shown how to use relevant equipment related to your department. The cleaning routine shown to you on previous week the manager will have to do a visual check and sign it off, the second leg of your COSHH training will need to be completed. Carry on with your online academy training, also a visual check will have to be done and signed off by manager regarding your training on the genie system which you had on the previous week. A brand standard visual check also will have to be done by the manager as you had training on this on previous week.
[bookmark: _Hlk117942471]WEEK FOUR
[bookmark: _Hlk117942511]You will report to Grace the manager on shift for week four. This will be your last week shadowing an employee after this you will be on your own cleaning rooms; all room timings will be explained to you as well as how to setup a baby cot and extra bed, you will have to start first aid training. Also carry on with online academy training, the manager will show you physically were the water main shut off is in case of any emergency the main one and the individual ones in the bedrooms. The use of the many washing machines and dryers will be shown to you and what products are needed for them.

WEEK FIVE
[bookmark: _Hlk118020513][bookmark: _Hlk118020865][bookmark: _Hlk118020924]You will report to Max the manager on shift for week five. You will be shown a demonstration of the different types of room setups, also average times will be taken on how long you’re cleaning each room. Carry on with your first aid training, a demonstration will be shown to you regarding body fluids and sharps kit. Continue with your online academy training, a linen store setup demonstration will be given to you. Training will be given on how to order products in your department.

WEEK SIX
[bookmark: _Hlk118021113][bookmark: _Hlk118020903]You will report to Olivia the manager on shift for week six.  A check list will be ticked off regarding the different room setups you were shown the previous week, you will also be shadowing the housekeeping manager throughout this week. You will need to complete the last module of your first aid training; a checklist will be ticked off by manager regarding the visual demonstration you was given on body fluids and sharps kit in the previous week. Continue with your online academy training, a check list will be ticked off regarding the linen store setup demonstration you were given in previous week. You will be placing an order on the system as you were shown in the previous week.
WEEK SEVEN
[bookmark: _Hlk118021509]You will report to Steve the manager on shift for week seven. How to clean public areas and how to setup the morning trolley will be shown to you by manager. You will be doing online course and visually be shown on how to lift heavy items and general lifting, Carry on with your online academy training. Training will be given to you on how you go about doing the stock check for your relevant department, also you will have to complete the skills matrix.

WEEK EIGHT
You will report to Grace the manager on shift for week eight. A checklist will be signed and ticked off regarding the training you had with cleaning public areas and setting up the morning trolley, you will have to give a demonstration about heavy lifting and the procedure on how to lift goods correctly. Finish whatever you have left on your online academy training. Complete the rest of your skills matrix and you will have to demonstrate on how to do stock check which you learnt on the previous week.
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