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Introduction
Community engagement refers to addressing community issues collaboratively by the group of people living in the geographic proximity that affect the well-being of that certain community where everyone who is affected by participating in decision making (Pedersen, 2019). Furthermore, it carries the potential that public engagement may impact decisions affecting the provision of service, future vision, and community sustainability. Mutual decision-making reflect the essence of community engagement. People, government, and organisations work together to develop – and then implement – long-term goals for their community’s future. People, organisations and governments, etc. collaborate to establish – and implement – long-term vision for the future of their communities. The importance of community engagement, transferrable community engagement skills, and the skills that are seen in the case of Community Firefighter in East Yorkshire have been discussed throughout the essay. The ways Mr.Clark’s employer can take their community engagement to the next level has also been discussed through the perspective of the writer view.
Why community engagement is important?
Community engagement is important and may result in greater outcomes for communities when government organisations and public decision-making bodies seek out and share the goals, concerns, and values of communities. By creating a common platform for individuals to strive towards shared objectives, community engagement empowers and connects people from all walks of life (Hussey/Bang The Table, 2021). Other additional benefits of community engagement include: 
- Incorporating local expertise from a wide range of individual results in solutions that work because they are practical, efficient, and suited to the needs of a particular community. The solutions that come from the ideas of a group of individuals have greater chances to be succeeded.
- Locals may make a significant contribution to participation and have the power to shape such activities when understood via the ideals of access and inclusion where community members are updated and educated on the problems at hand. People’s well-being require them to take an active role in all parts of their lives, which builds on the concepts of empowerment and participation. When people engage in their communities, they have access to meaningful social settings and activities, feel capable of making a significant contribution to those activities, and acquire functional abilities that allow them to take part fully in all of them (Hussey/Bang The Table, 2021).
- Getting citizens involved in the decision-making process helps authorities become more efficient, legitimate, and transparent. Participation allows policymakers to make better judgments by interacting with and thoroughly mapping out local communities ‘needs, opinions, and ideas on important topics. Sustainable decisions are promoted by recognizing and expressing the needs and interests of all participants, including decision-makers, in the process (Forde and Lynch,2015).
-  With an emphasis on cooperation and the promise of influence over decision-making, the critical role of community involvement in driving social transformation is evident. It encourages activism that not only raises awareness but also ensure that passionate, locally educated voices are heard (Esmaeilpoorarabi, Yigitcanlar, Kamruzzaman and Guaralda, 2020).
- When governments go from top-down to more horizontally organised, there is a corresponding loss of trust in government and in information on the public policy provided through traditional and social news sources. This fosters the democratic notion of community engagement that people should have a say in choices that affect their day-to-day lives, bringing together all stakeholders in public policy issues, including local government and organisations, companies, citizens, and communities.
Transferable skills
Throughout the course of our professional and personal life, someone has acquired habits, talents, and skills that have shaped him into the employee and now is called transferable skills. This is a collection of skills that are not exclusive to a specialty, industry, or position; they are generic skills that may be shared throughout jobs, departments, and industries. Things that a person learns throughout his life are considered transferable talents. People can acquire these transferable skills while attending social events, playing sports, attending classes, and doing jobs. The advantage of these kills is that people already have them through social experiences (Milos, 2019). The reasons why transferable skills hold importance in community engagement is discussed below:
- Transferable skills make people adaptable and versatile. It helps people become efficient in doing different roles and hence while doing a community engagement job, people with versatile skills are preferred.
 - Another reason why transferable skill is important in community engagement because people already possess them which they achieve through doing different jobs throughout their lifetime. So it only requires them to recognize those skills and use them while working with other communities (Kennedy and Loeb, 1998).
- Transferable skills are portable, which means they may be carried with them when they change positions. With each step forward, their present talents will get better and they will learn new ones as well. Nobody can take away people’s transferable skills since they are continuously acquiring new ones. Because of this, they may take their abilities with them from one employment to the next (Kennedy and Loeb, 1998).
- Participatory assessment is a prerequisite for effective community engagement. An important factor in determining whether or not community involvement is succeeding is the ability to distinguish between the methods and the ends. Having transferable skills helps facilitators focus on the goal-setting process rather than just the method-setting process (Kennedy and Loeb, 1998).
- People who have transferable skills they are more competent to lead, manage and control the situation when they work with the community that involves people from different background, age, race, and religion.
- People with transferable skills contribute more to community decision-making as they already have the critical skills to address problems. They also perform better jobs than others and develop a better understanding of the community (Assiter, 2017).
Transferable skills in the Community Firefighting East Yorkshire
When working with a huge organisation or a varied group of people, such as local community organisations or corporate decision-makers, having any of these transferable skills comes in handy. In this section, transferable skills have been evident in the case of the Community Firefighting Scheme in East Yorkshire which was set up by Tony Clark along with nine others workers working at the same factory at Howdens Joinery. Transferable skills from the case are as follows:
- Adaptability and resilience: When a blaze broke out at Howdens joinery, Tony Clark showed adaptability and resilience skills (Watson and Burr, 2018). It is one of the transferable skills which helped him set up a community firefighting scheme to respond to the situation and run the scheme successfully for almost ten years. It is adaptability and resilience skills that helped him respond and bounce back from the situation. Tony Clark and his employers were able to keep their community firefighting scheme in the face of a tough scenario at the time, despite the fact that the future was unknown.
- Critical thinking: Another transferable skill is having the ability to use critical thinking in the job that entails researching a topic or problem from all plausible angels in order to arrive at the best possible choice. That is what Tony Clark exactly did at Howdens Joinery and took that calculated risk to start the firefighting scheme to respond to fire incidents inside the factory and the local community (Faber, Grote and Seland, 2021).
- Innovative and initiative: Being innovative and productive pays dividends in the long run, therefore having this as a transferable skill is a good idea for employees of all ranks. Tony Clark and his employers showed this skill which inspire them to initiate the community firefighting scheme in East Yorkshire  and resulted in responding to more than 2500 calls within ten years period.
- Leadership: It was Tony Clark’s ability to lead which is another important transferable skill that allowed him to take command of difficult circumstances, clearly communicate his vision and direction to others, and always had an eye on the big picture which is the result of the community scheme which earned him and his team recognition from Queen (Faber, Grote and Seland, 2021).
- Team work and management: As a result of effective teamwork, everyone takes responsibility for their own work and shares credit for others ‘accomplishments. It also requires being open to others’ ideas and suggestions as well as building relationships with colleagues across the company to avoid repeating mistakes and other issues (Watson and Burr, 2018). This is evident when Tony shared his recognition with his colleagues and this teamwork and appreciation helped this community firefighting scheme operate successfully for so long.  
- Cooperating skills: On-call community firefighting scheme in East Yorkshire is now working with other local fire stations and medical emergency teams during pandemics. Cooperating skill is another transferable skill evident in the case which enabled Tony and his team to collaborate with local fire stations and medical emergency teams which help them respond to community issues together (Faber, Grote and Seland, 2021).
Suggestions how to develop Tony Clark community 
Tony Clarks have done a great job in East Yorkshire but they can still improve their community engagement by doing the following strategies:
- Establishing a sense of exclusivity demonstrates to the members that they are unique while also gaining their attention. Tony Clarks and his employers can make their participants feel that being a member of a community is something they, too, want to accomplish. Hosting community events is an excellent method of doing this. Community events may take place in person or online, which are both excellent choices since they attract and engage a much larger audience and eventually community engagement.
- it is an excellent method to get people talking and to let them know you appreciate them by sending a shout-out to a specific member or group of members. It is important to remember that a community is only as strong as its members. Shout-out, awards, birthday greetings with a personal message, and user-join anniversaries are just a few examples of ways how can Tony and his employers do to improve community engagement (Forde and Lynch, 2015).
- A new online community may appear like a reinvention of something that already exists. Users get the best of both worlds by connecting a community website to those social media platforms. Tony and his employers must actively engage members of their own online community rather than just assuming they would do it on their behalf. They can make it simpler for those in more active groups to join on sites with less of a history with social media since they decrease the barrier of participation for community members.
- Community engagement is all about sharing thoughts and insights. Tony and his employers can encourage change from time to time which will invite members to share their new insights and ideas. If their insights are appreciated, they will feel valued and respected which will help eventually take firefighting community engagement to next level (Esmaeilpoorarabi, Yigitcanlar, Kamruzzaman and Guaralda, 2020).
Conclusion
Community engagement is critical to many projects, and the advantages are well proven, including improved results for all stakeholders, more community ownership, and cheaper project costs. Perhaps more significantly, decision-makers really want to hear opinions and feedback to improve community well-being. Achieving community objectives and values by forming communication alliances that affect provision is the focal point in community engagement. Community engagement help to improve people’s problem-solving knowledge and abilities. Participants get a thorough understanding of the problems. They are able to view more than one side of an issue as their knowledge grows. People from all walks of life should be empowered and integrated by community engagement. Alienated groups may regain more influence over their lives and the life of their communities by collaborating with one another. When individuals from various parts of the community get together to work together, they often discover that they have a lot in common. All skills are assumed to be transferable but most it is important to use them depending on the situation (Kennedy and Loeb, 1998). Besides, these skills are inherent and the man who has these skills need to recognize them otherwise they cannot be transferred.
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