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Abstract
Transition and change can often bring up numerous feelings, emotions and expectations. Each situation can be very different but also, the individual can perceive it much more differently than another individual. For example, whilst one person in a situation could find change to be very exciting and make them happy, another individual could find it very stressful and uncomfortable. For this study, three university students (3 males) in their second year of their course, were interviewed to explore how they coped with the transition of changing campuses from an old building to a new building for the qualitative report. The interview conducted was semi-structured with improvised prompts. Results were then obtained by analysing the data using IPA and picking out themes with sub themes. The research question for this report is “how do students cope with change?”. 





















Introduction
When coping with change, it can bring along all sorts of feelings. Depending on the situation, it can be a joyful experience or quite a stressful one. It is suspected that the way the experience is perceived could be because of variables such as age, income and job title. For example, a study conducted suggested that transitions were seen to be generally easier with students, people with higher incomes and those with a higher level of education. Also stating that happiness with transition declines with age (Sanfey & Teksoz, 2007). With this information, it would be easy to assume that the study would show positive reactions to transition due to the participants being of a younger age, students and in higher education.
Though another study suggested that transition with younger people could be a rather stressful experience, suggesting that the functionality of an individual’s family can have a big impact on how they perceive transition and change. It is said that mental health also has a big impact on how life situations are perceived, therefore arguing that everyone will perceive new transitions differently based on individual experiences and situations (Johnson, Gans, Kerr & LaValle, 2010). So, for example, an individual from a happy family home may have a better transition that an individual from a dysfunctional family whilst also suffering from mental health issues (Lu, 1994).
A similar study was conducted to explore the transition experience of first- and second-year university students. Also using a qualitative interview for their study, they discovered that students’ transitions were very much related to their own individual personality traits and beliefs (Maunder, Cunliffe, Galvin, Mjali & Rogers, 2012).
The aim of this study is to talk to students that have transitioned from one university campus to a new university campus and explore their transition. The interviews will be analysed to explore themes and to seek what positive and negative points arise.

Method

Participants 
 Participants that were recruited for this study were all students in their second year of the Counselling Studies and Psychology undergraduate course, therefore all participants had spent one year previously in the old campus and were spending their second year in the new campus. There were three participants altogether all of which were male. Participants ranged in age between 21 and 29 (M = 24.33 years, SD = 4.16). 

Design
This study that was conducted was a qualitative report using a semi-structured interview. The topic being explored was how students cope with the experience of moving to a new campus. The interviews were recorded on a recording device and then afterwards transcribed and analysed using IPA.
 
Materials 
A consent form (Appendix A) was presented to get permission from the participants. Questions were prepared for the interview however, it was a semi-structured interview as improvised prompts were used based on what each participant talked about. The questions were designed to stimulate discussions about the transition, notable changes and about any possible changes that would be desired to be made. A debrief form (Appendix B) was presented to provide an explanation of the purpose of the study and supplied participants with contact details of the researcher. The interview was recorded on a recording application on the mobile phone of the researcher. 

Procedure 
To begin the interview, participants were provided with a consent form to briefly explain what would be expected of them. If they were happy with everything, they were then required to sign the consent form and hand it back. The participants were given a verbal explanation of what the interview consisted of and what it was about, ensuring that at appropriate points, verbal consent was given to carry on and record the interview. The interview took place in a study lab and both the researcher and participant were sat at a table. The mobile device with the recording application was placed face up on the table, ready to be used. Once all consent had been given, the recorder was turned on. The first question to start off the discussion was “How did you find the transition to the new campus?”. As the conversation developed, the researcher would ask a mixture of prompted and structured questions to attempt to get the required information for the topic of the study. Once the interview was finished, the recorder was turned off and the participant was thanked for their participation. The participant was asked if they had any further questions and provided with a debrief form. 

Results
Whilst analysing the interviews using IPA, several themes emerged. These themes were broken down and explored, as shown in the table below.

	Themes
	Participant 1
	Participant 2
	Participant 3

	1. Transport
	
	
	

	Sub theme 1 - Parking
	“It’s not the best, I’ve gotta say. It’s a very small amount of space considering how many students actually come here” (Lines 41-42)

	“I think for people who drive I think it’s better as well cause there’s a dedicated car park” (Lines 27-28)

	N/A

	Sub theme 2 – Accessibility to campus
	“it’s much more convenient and accessible to me in general to travel here” (Lines 36-37)

	“And for people taking public transport as well I think that there’s more buses and train links into the city centre to then come to the new campus than there was to go to the old campus” (Lines 31-33)

	“So, even though you gotta drive a bit further to come to this campus, I think the travelling is better cause most of the time I’m not stuck in traffic as much” (Lines 54-56)

	Theme 2 – Overall transition

	
	
	

	Sub theme 1 – Prior anticipation

	N/A
	“when I found out we were moving from the old campus to the new one I was quite excited” (Lines 4-5)
	“come on hurry up, I wanna get down there, I don’t want to be walking around this old building again” (Lines 7-8)


	Sub theme 2 – Settling in

	“Overall really, I think I’ve transitioned quite well in the campus.” (Lines 12-13)

	“I found the transition to the new campus to be very good, that’s probably because I prefer this campus to the old one” (Lines 3-4)
	“it was really good and quite easy actually. I think everything is more accessible here, more organised” (Lines 15-16)

	Theme 3 – Possible changes to be made

	
	
	

	Sub theme 1 – Area for students to relax

	N/A
	“there isn’t really an area that you can sort of properly sort of socialise and let your hair down” (Lines 90-91)
	“We used to have like a games room where you could sit down and listen to a bit of music, play pool, darts, things like that. I think having something like that on this campus would be brilliant.” (Lines 98-100)

	Sub theme 2 – Interior design of campus

	“it’s just grey after grey corridor here. So, it’s not the most visually appealing” (Lines 92-93)

	“a lot of the corridors and sort of rooms are quite, sort of the same, samey. They’re a bit bland” (Lines 81-82)
	“kind of looks like a concrete jungle down here, in the SA1 campus” (Lines 101-102)


	Theme 4 – Layout and organisation

	
	
	

	Sub theme 1 – Finding way around

	“It’s hard sometimes to figure out or remember where the classes are because all the corridors kind of look the same. So, it can be quite tricky” (Lines 71-73)
	“In terms of finding things like classrooms and stuff, a lot of it was quite well advertised and sign posted” (Lines 55-56)

“amenities are quite well located and easy to access. In fairness there’s good signs around as well to tell people where to go for certain things and services.” (Lines 73-75)

	“I think everything is more accessible here, more organised” (Line 16)

“for example, 312 or something like that, you know that’s going to be on the third floor, you know if it’s like 116 you know it’s on the first floor and things like that” (Lines 77-79)


	Sub theme 2 – Atmosphere

	“It’s gone much more, academic. The atmosphere about it” (Line 62)
	“it would create more of a better student environment” (Lines 13-14)

	“Feels more like an academic facility rather than the old Townhill campus did if that makes sense? Everything feels like it has more purpose here as the old Townhill” (Lines 16-18)


	Sub theme 3 – Library

	“The library’s great, it’s quite spacious, there’s a lot of different places you can go to do your work, you’ve got the little booths and everything” (Lines 90-91)

	“we’ve got a dedicated computer room” (Lines 65-66)

“then a dedicated like hard back/book library, paper copy of books on the top floor and they’re all very well sing posted and it’s easy for people to find out where they are” (Lines 66-68)

	“And the library as well, it’s a lot bigger and a lot tidier and, yeah for me feels more academic and less stressful now.” (Lines 83-84)





Discussion

Despite some minor issues being discussed throughout the interviews, the results showed that the overall transition of all three students appeared to be a generally positive one. There were many factors that constituted to the positive impacts of the transition such as the modernised update, the larger library, central location and the academic atmosphere. The suggested improvements seemed to be a common occurrence amongst all three participants, stating the desire for a relaxing area for students and a more “homely” feel to the building. The fact that all students had previously spent one whole year together, then shared the experience of the transition may have helped with the overall change, rather than not only going to a new campus but meeting all new people as well (Fisher & Hood, 1987). 
Whilst conducting the study, there were several factors that were observed of which could have in some way altered the results of the study and therefore, if the study was to be replicated in future, it would be a good idea to keep these in mind. First one being the position of the voice recorder. During the study, the voice recorder was placed face up with the timer visible to the participant. As the participants were aware of around how long the interviews were aimed to last, this could have put pressure on them and altered how they answered the questions (Tullar, Mullins & Caldwell, 1979). For example, if they had answered the first question and noticed not much time had passed, then this could cause them to become anxious and try to drag out their remaining answers (Booth, 2017).
Also, participants may have felt reluctant to be completely honest with their answers if they were negative views towards the new campus. Participants could have felt under pressure to try and praise up the new campus as although their names were anonymised for the transcript, their identity was visible to the researcher (Greenberg, 2010). Therefore, if the answers were to be answered completely honestly with no expectation of how to answer them, then perhaps the results would have been different. 
Another aspect to take note of would be the fact that all participants involved in this study were all male and within their twenties. For the purpose of future replication, it may be useful to conduct the study with participants of both male and female gender, as well as exploring a wider age range to explore if any of these variables present alternative results (Frydenberg & Lewis, 1991).
In conclusion, with evidence from other studies and the outcome from this study, it would be interesting and beneficial to have further studies conducted and explored, perhaps with some altercations possibly such as the ones mentioned, to further understand how students cope with transition and change.






Reference List

Booth, R. (2017). Brief time course of trait anxiety-related attentional bias to fear-conditioned stimuli: Evidence from the dual-RSVP task. Journal Of Behavior Therapy And Experimental Psychiatry, 54, 71-76. doi: 10.1016/j.jbtep.2016.06.007
Fisher, S., & Hood, B. (1987). The stress of the transition to university: A longitudinal study of psychological disturbance, absent-mindedness and vulnerability to homesickness. British Journal Of Psychology, 78(4), 425-441. doi: 10.1111/j.2044-8295.1987.tb02260.x
Frydenberg, E., & Lewis, R. (1991). Adolescent coping: the different ways in which boys and girls cope. Journal Of Adolescence, 14(2), 119-133. doi: 10.1016/0140-1971(91)90025-m
Greenberg, J. (2010). Insidious workplace behavior (p. 30). New York: Routledge.
Johnson, V., Gans, S., Kerr, S., & LaValle, W. (2010). Managing the Transition to College: Family Functioning, Emotion Coping, and Adjustment in Emerging Adulthood. Journal Of College Student Development, 51(6), 607-621. doi: 10.1353/csd.2010.0022
Lu, L. (1994). University transition: major and minor life stressors, personality characteristics and mental health. Psychological Medicine, 24(01), 81. doi: 10.1017/s0033291700026854
Maunder, R., Cunliffe, M., Galvin, J., Mjali, S., & Rogers, J. (2012). Listening to student voices: student researchers exploring undergraduate experiences of university transition. Higher Education, 66(2), 139-152. doi: 10.1007/s10734-012-9595-3
Sanfey, P., & Teksoz, U. (2007). Does transition make you happy?. The Economics Of Transition, 15(4), 707-731. doi: 10.1111/j.1468-0351.2007.00309.x
Tullar, W., Mullins, T., & Caldwell, S. (1979). Effects of interview length and applicant quality on interview decision time. Journal Of Applied Psychology, 64(6), 669-674. doi: 10.1037/0021-9010.64.6.669

[bookmark: _GoBack]Appendices
Item A

[image: cid:image004.jpg@01CE9DB3.D8EB2900]School of Psychology 
SA1 Campus
Swansea


Study Consent Form

I understand that this research study is being carried out by a 2nd year Psychology Student for the purpose of a module assessment, and that taking part in this study will involve participating in an interview regarding moving to a new campus.
This task will take approximately 10-15 minutes to complete. 
I understand that participation in this study is entirely voluntary and I am free to withdraw participation at any time without giving a reason.  I am aware that if I have concerns about the study, I can discuss these concerns with the researcher or academic supervisor at any time during or after the study.
I understand that the information provided by me will be held confidentially, with a code assigned in place of my name. These data will be stored indefinitely in accordance with the Data Protection Act.
I also understand that at the end of the study I will be provided with a debrief form and the opportunity to discuss any issues with the researchers.

I, ___________________________________( NAME) consent to participate in the study conducted by Lyndsay Rees, School of Psychology, University of Wales Trinity Saint David,  Swansea under the supervision of Stacey Coleman.

Participant Signature:________________________________________________
Date:___________________
Name and signature of researcher taking consent 
___________________________________________________________________

Item B
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Study Debrief Sheet 

Coping with Change


Thank you for taking part in this study.  

The aim of this study was to explore how students cope with the change and experience of moving to a new university campus

If you wish to withdraw your data from the study, you must tell the researcher now.  After this point, all your data will remain anonymous and we will not trace it back to you.


If taking part in this study has raised any questions, please speak to the researcher Lyndsay Rees on 1703820@student.uwtsd.ac.uk  or contact the academic supervisor Stacey Coleman on Stacey.coleman@uwtsd.ac.uk.


Thank you once again for taking time to participate in this study.




Lyndsay Rees

BSc Psychology
BA Counselling Studies and Psychology

University of Wales Trinity Saint David, Swansea 
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