Law and Criminology 
Newsletters and Blagi
Student support services case study 1 – Laura 
Pre-Arrival 
· Contextual offer of 80 UCAS points (reduced from 96)
· Offer to meet via Teams / in person to familiarise them with campus 
· Sign post to social media platforms (course groups)
· Early access to timetable to ensure suitability to employment
· Send out frequent newsletter / good news stories
Arrival + Induction – early release of content expected to cover
· Pride ourselves / “sell” small class sizes – do not overload by putting in large lecture rooms / inform appropriately 
· Welcome day: Stick to one or two venues as maximum 
· Teaching staff to facilitate and answer questions – familiarisation 
· Guest speaker inputs (2 days max,  1 day for James)
Year 1
· Screening (week 1 skills module)
· Survey to ascertain feedback on journey in the academic year so far 
(Semester 1 - Week 6, Semester 2 - Week 6)
· Personal tutors 
· Student needs to feel comfortable
· Protected time to meet (end of each session if suitable)
· Assessments – Staggered points. May avoid drop off at week 4.
· Draft – Opportunity for feedback
Interim
· Newsletter
Year 2
· Timetable in advance (August)
· Reading lists in advance (September)
· Week 1 – Ensure volunteering placement secured 
· Point to academic support sessions 
· Progress week – meet with students who we are concerned about 
· Embed careers talks / fayres (to encourage thoughts on employment)
Year 3 
· Student key dates outlined 
· Structured sessions to support dissertation
· Draft submissions across the year 
· specific graduations dates to be released in key dates
























Student support services case study 1 – Zita and Cerys 
Pre-arrival 
· Travel 
· Reassurance around understanding of travel issues
· Not start at 9am
· Ensure promotion of discount rail
· Work-Study balance
· Finance
· Ensure clear info out on student finance 
· Family expectations 
· Lack of education background / academic experience
· Pre reads 
· Introductory material set at realistic level
· No family experience of university
· Induction: student reps + match buddies 
· Student screening
Buddy system  -could be created to provide advice, reassurance, etc.
Welcome videos – pre-recorded can address several aspects plus introduce faces and student talking heads
Level 4 
· Travel -delays and breakdowns for example 
· Empathy bud needs to attend and needs to catch up. Little that university can do
· Peer connections over time
· Job – Attendance
· Have to emphasise important of attendance 
· Ensure they know about student support / money support
· Skills development and student concerns about lack of academic experience 
· Academic mentoring
· Subject / skills specific tutorials – online if resources are an issue
· Use of progress week
· Student anxiety about high expectations 
· Student support services
· Nominates point of contact (staff)
· Reaffirm throughout the year

Level 5
· Finances 
· As before, support via Money Support is essential
· Academic pressure
· Mentoring 
· Drop in sessions
· Start of year refresh 
· Career anxiety
· Build in experiential learning
· Opportunities to build transferable skills
· Careers UWTSD – give opportunities for several points of contact (e.g., arranging work experience closer to home)
· Guest speaker is at appropriate level / connections
Level 6 
· Academic pressure
· Student support
· Repeat skills sessions or introduce pre-recorded refreshers
· Mentoring – personal point of contact
· Clear identifiable feedback
· Career anxiety
· Guest speakers / connections
· Emphasise and provide opportunities for CV / application / careers assistance 
· Work experience

