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1. Introduction and selected opportunity
This report is an assessment of my readiness for an opportunity in the current health sector in the UK, which is a Healthcare Assistant - Urgent & Emergency Care, Band 2, position at Tameside and Glossop Integrated Care NHS Foundation Trust. According to the NHS Jobs advert, the role is a permanent position in the Acute Medical Unit with various hours (NHS Jobs, 2026), closing on 17 June 2026 and the role holder will work with qualified nursing and medical staff in direct nursing care under supervision. I chose this position as it is a realistic job that can lead me to working with patients and also a stepping stone to the role of Senior Healthcare Assistant, Nursing Assistant or assistant practitioner/registered nurse.
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Figure 1: Current vacancy evidence from NHS Jobs for the selected Healthcare Assistant role
The report uses module learning to break down the requirements for roles, review my employability skills and plan for developing a personal brand and professional identity for sustainable employment. I see the vacancy as more than just a support position as it involves having compassion, safe practice, confidentiality, resilience, equality awareness and professional judgement within role parameters.
2. Job role and employability skills required
2.1 Sector context
This opportunity is strategically relevant due to the wider sector context. Healthcare support workers play a key role in patient care as they work alongside registered professionals in all types of healthcare services, including acute, community, mental health and other services (NHS England, 2023a). Training, retention and reform using wider teams and alternative career paths is emphasized in the NHS Long Term Workforce Plan (NHS England, 2023b). Quality evidence also correlates safe care with workforce capacity, culture and improvement (Care Quality Commission, 2025) and adult social care data reveals ongoing recruitment and retention and skills issues (Skills for Care, 2025). So, the values and ability to adapt and demonstrate safe learning are key to employment in this role.
2.2 Person specification skill clusters
This vacancy is for 7 employability clusters. 
· Firstly, there is a need for compassionate communication as patients and relatives might be anxious, embarrassed or upset. 
· Secondly, teamwork is important as HCAs make observations, link in with the flow of units and follow registered staff direction. 
· Third, there is accurate documentation and confidentiality provided through literacy, numeracy and digital documentation. 
· Fourth, resilience is a must as intimate care, conflict, death and rapid-changing priorities are all part of urgent care. 
· Fifth, equality and cultural humility are required to provide inclusive care. Safe technical practice includes manual handling, infection prevention, nutrition, hydration and basic observations. 
· Seventh, professional learning is needed since competence needs to be evaluated and recorded.
2.3 Values and boundaries
Another is that they must act in a value-laden way. Successful applicants will be given access to sensitive individuals, personal information and team decisions. I therefore view the vacancy in three ways: what I can already demonstrate, what I must build up before I get the job, and what I need to keep enhancing once I am in the job. This is to prevent the 'one-off' application exercise of employability.
3. Self-evaluation against the vacancy
3.1 Current strengths
I am good at communicating, motivating and reflecting on learning. Through module activities on personal brand, employability and professional identity, I have learned that employability is a developing capital portfolio including human, social, cultural, identity and psychological resources (Donald, Baruch and Ashleigh, 2024). I can currently evidence academic commitment, respectful communication, willingness to learn, digital competence and an emerging understanding of person-centred care. The employer is looking for the qualities of compassion, accountability, respect, excellence and team contribution in their vacancy, which is where these strengths come into play.
3.2 Areas for development
My weaknesses are in regards to direct experience in the UK urgent care, evidence of the Care Certificate and some interview examples. The SWOT for a vacancy is empathy, study discipline and professionalism as strengths, limited clinical evidence and NHS terminology as weaknesses, volunteering, apprenticeships, shadowing and LinkedIn networking as opportunities, and competition, shift pressure and unrealistic self-confidence as threats. To be employable in a sustainable way, health professionals need to communicate, work collaboratively, learn independently, reflect, be resilient, and aware of their limitations (Leadbeatter et al., 2023). My action plan needs to be developed in two ways: capability and proof.
3.3 Vacancy-based self-assessment
	Skill area
	Current position
	Gap and development response

	Communication and empathy
	Strong academic and interpersonal confidence
	Collect patient-facing examples through volunteering and reflective logs.

	Safety and documentation
	Basic literacy, numeracy and IT
	Complete Care Certificate, learn NHS record-keeping standards.

	Teamwork and resilience
	Positive attitude and willingness
	Seek supervised care experience and feedback from mentors.

	Professional identity
	Emerging HSC identity
	Build LinkedIn, CV evidence and sector network.



3.4 Critical reflection
One of the key risks is that personal branding can be superficial if it's based on how they look instead of their capabilities. The ethical test in health and social care is if the brand helps to build trust and safety. If I can't recall a situation where I was compassionate and held myself to a high standard, listened or escalated a concern appropriately, saying that I am compassionate is weak. Balance of confidence and humility is also needed as an HCA must operate within his/her role and seek guidance. My reflection is a checklist for evidence, rather than a career aspiration, for the vacancy.
4. Personal brand, professional identity and networking
4.1 Authentic brand statement
The learning I have got from the module is that a personal brand should be genuine and should be based on facts and values of professional life, not on self-promotion. Reliability, caring, safe boundaries and ongoing learning are the key elements of a healthcare brand's message. Pre-professional identity theory is helpful because it connects employability to familiarity, proximity and confidence in a desired profession, and students develop their identity by gaining an understanding of the norms of the profession, reflecting on their experiences critically, and then actively contributing (Clanchy et al., 2021). My brand statement for this role is: A caring, thoughtful and trustworthy health and social care pupil becoming a safe and secure Healthcare Assistant to promote dignity, communication and working collaboratively.
4.2 Brand resources and online presence
I would like to have the following practical brand resources: a tailored CV, one page skills profile, LinkedIn profile, reflective evidence of module tasks, certificates, volunteering records and examples, mapped to the person. While not intended to be a substitute for formal NHS applications, student research has demonstrated that LinkedIn can be used responsibly to enhance the capability of students to be connected, explore careers and connect with future career networks (Lexis et al., 2023). My Internet profile should be confidential, positive and professional – no patient information, no grievances from my employer, and no inaccurate statements. The brand message will be consistent across CV, LinkedIn and interview answers – the strongest message will be.
4.3 Network-building strategy
The module activities have also affected my understanding of networking. I previously thought of networking as seeking opportunities and now I see it as professional learning, shared. My strategy for building my network is to attend university careers appointments, request CV feedback from lecturers, participate in webinars that are relevant to me, follow NHS trust recruitment pages, and informational conversations with HCAs/nursing associates. This will assist me to learn the language of the workplace, to know what is expected of me before I apply, and to increase my confidence, but not pretend to be more experienced than I am. Networking is a way of supporting social capital as contacts can offer advice, signpost training, check applications and offer references. It can, however, be reproduced when some students have more contacts; I shall therefore make use of transparent routes like volunteering services, events in the public NHS, university careers support etc.
5. Value proposition and resources
5.1 Unique selling point
The reflective academic learning and a service mindset is my unique selling point. I can add value by being aware of the impact of small caring actions on dignity: introducing myself, explaining tasks, listening before acting, escalating concerns, accurately documenting, respecting privacy. There is NICE guidance on shared decision making, which also emphasizes the need to support individuals to understand their options, preferences and involvement in decisions about their care (NICE, 2021). As an HCA under supervision, I can participate in this culture by giving respectful explanations, listening and giving correct feedback to the registered staff.
5.2 Development resources
I need resources to structure my plan to make it realistic. The Care Certificate is at the heart of the matter as it establishes a set of recognised induction standards for health and social care support workers, and covers safe, compassionate care (NHS Employers, 2025). Skills for Health overview list 16 standards which include duty of care, person centred working, communication, privacy and dignity, safeguarding, health and safety, handling information and infection prevention (Skills for Health, 2025). The care workforce pathway also aligns with the need for care workers to have clear knowledge, skills, values and behaviours for personalised support, which is becoming more prevalent in the care workforce (Department of Health and Social Care, 2025). These resources will help to put brand claims into practice.
6. Five-year action plan and timeline
6.1 Development timeline
	Timescale
	Actions
	Evidence of success

	0-6 months
	Update CV and LinkedIn; complete safeguarding, confidentiality, infection prevention and basic life support training; start reflective log.
	Certificates, reflective log, improved CV and two STAR examples.

	6-12 months
	Secure care exposure; practise interviews; complete or begin Care Certificate; request feedback from tutors and mentors.
	Supervisor feedback, Care Certificate record and stronger application evidence.

	Year 1-2
	Apply for HCA posts; consolidate manual handling, observations, nutrition, hydration and documentation under supervision.
	Successful appointment or shortlisted applications; competency sign-offs.

	Year 2-3
	Progress to Senior HCA or Level 3 healthcare qualification/apprenticeship; develop mentoring confidence.
	Level 3 progress, appraisal evidence and leadership examples.

	Year 3-5
	Explore Nursing Associate or assistant practitioner route; maintain CPD and broaden acute/community experience.
	Progression application, CPD portfolio and updated professional brand.



6.2 Monitoring and risk control
This plan is bold but achievable as it is a sequence of identity, evidence, employment and progression. It also acknowledges constraints – I cannot demonstrate clinical competence without supervised assessment; I must safeguard wellbeing – health and care workers must work in safe, supportive and dignified conditions (World Health Organization, 2022). Progress will be monitored every 3 months through feedback, reflective writing and against a skills matrix against the person specification.
7. Communicating skills to employers
My approach to applying will be focused instead of being broad. In the NHS supporting information section, I will replicate the vacancy criteria and provide succinct STAR examples (situation, task, action and result). My CV will start with a brief profile relating to the position; the skills section will focus on communication skills, confidentiality, team working, flexibility and commitment to learning; and the experience section will include skills relating to care, volunteering activities and certificates. My LinkedIn headline will be in line with the brand statement, and my network will consist of lecturers, careers staff, volunteering coordinators, NHS recruitment pages and peers in the HSC. My message needs to demonstrate commitment to immediate care and sustainable development (Skills for Care, 2024) because the Skills for Care workforce strategy emphasizes building a valued, skilled workforce for the future.
8. Conclusion
Overall, the vacancy for a Healthcare Assistant is credible as it is developing my health and social care identity and has progression. Compassion, communication, teamwork, safe practice, resilience, confidentiality and learning agility and accurate documentation are the strongest requirements. My current profile is good, but not good enough, to be able to be considered for distinction-level employability—it needs evidence. I can become a credible applicant by taking recognised training, gaining supervised experience, developing an authentic professional brand and communicate targeted examples in one year and creating sustainable career in care in 5 years. In this way, personal responsibility, realistic decision-making and a commitment to lifelong professional learning are demonstrated. It spans the gap between university education, Employer expectations, reflective evidence and ethics in real patient facing situations.
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HealthHarmonie

Healthcare Assistant
Birmingham

I The closing date is 30 June 2026

Job summary For questions about the

The Medinet Group is a leading independent healthcare provider job, contact:
delivering high-quality clinical services across the UK and Ireland Internal Recruiter
compromised ofAcute Services (Medinet), Outpatient Specialist
Services (HealthHarmonie), and Mental Health and Wellbeing Services
(HH Minds).

Gabrielle Sharif
gabrielle sharif@healthharmo
nie.co.uk

'With over 20 years experience, partnerships with more than 100 NHS 01218281206
Trusts, and more than 2 million patients treated, weve built a strong
reputation for clinical excellence and operational delivery.
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Main duties of the job
Your day in the life of a Healthcare Assistant

As a Healthcare Assistant at HealthHarmonie, you will be supporting
our 2 Week Wait, Dermatology contract across the Midlands, primarily
around Birmingham. You will be responsible for collecting stock and
equipment for the clinic, setting up examination rooms for clinicians,
and acting as a chaperone during patient consultations and
procedures. Additionally, you will take on administrative duties,
ensuring all reports are completed with outcomes and providing
support related to administrative tasks. Your support will ensure the
smooth functioning of the clinic and contribute to providing a
compassionate and efficient healthcare experience for our patients.

Please note our service operates seven days a week and you will be
required to work 5 out of 7 days. Shift patterns are generally between
07:00/07:30 - 17:30/18:00.

Our Clinic locations are nationwide and include Manchester,

Date posted
01 June 2026

Pay scheme
Other

Salary
£27,144 to £28,641 a year

Contract

Permanent

Working pattern

Full-time

Reference number
U0024-26-0041
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