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Introduction
This report looks at different methods and programmes that are being used to meet the health and social needs of the people who live in Hackney, a lively area in East London with about 260,000 people (totalpopulation.co.uk, 2024). Hackney has a varied community, with a lot of people under 30 years old and a lot of families with children. It also has a lot of different cultures, with large Turkish and other Black, Asian, and Minority Ethnic (BAME) groups. Hackney’s residents face several health and social problems that need specific solutions and group work. This study will describe suggested plans to make health results better and social care services better, while considering the special needs and traits of the Hackney community. We want to improve the health and quality of life of people in Hackney by finding key tactics and actions. 
[bookmark: _Hlk164407533]Location of London Borough of Hackney
Hackney is an English borough in the centre of London. It is in the old county of Middlesex. City of London and Tower Hamlets are to the north of Hackney. The river Lea runs through the middle of Hackney. (Encyclopaedia Britannica, n.d.) The current borough was made in 1965 when Shoreditch, Hackney, and Stoke Newington, which were all urban towns before, joined together. It includes places and towns with a lot of history, like Stoke Newington, Upper Clapton, Lea Bridge, Lower Clapton, Dalston, Homerton, Hackney Wick, Hackney, Kingsland, Haggerston, Hoxton, and Shoreditch (from north to south). Shoreditch, which is close to the city, is mostly business and industrial, while most of Hackney is residential, with some industrial areas, especially along the Lea valley. (Encyclopaedia Britannica, n.d.)
[bookmark: _Hlk164407633]Demographics of Hackney
There are people of many different races, languages, and socioeconomic groups living in Hackney. Black British, Minority Ethnic Groups, Turkish, Kurdish, Vietnamese, and Orthodox Jewish groups are all part of this variety. People from such diverse backgrounds have a wide range of needs, including those related to schooling, health care, jobs, homes, and blending cultures. (City and Hackney Health and Wellbeing Profile, n.d.) To meet all these different needs, lawmakers and service providers need to make sure that everyone has access to good services, reasonable homes, and jobs. Policies that support the health and unity of all people can be made more inclusive if these needs are understood and met. To do this, we need a more sophisticated method that considers the specific problems and goals of each Hackney neighbourhood. This will help make the city a better place for everyone. (City and Hackney Health and Wellbeing Profile, n.d.)
[bookmark: _Hlk164407670]The history of Hackney’s communities 
Throughout history, Hackney has been open to and embraced individuals from various parts of the globe. The phenomenon of inward migration may be historically traced back to the 17th century when immigrants such as the French Huguenots first arrived. There exist firmly established communities in the Caribbean, Turkey, Kurdistan, Vietnam, and among Orthodox Jews. In addition, there are emerging groups comprised of individuals from African nations and Eastern European countries. 
According to the ONS, Hackney's population is approximately 260,000 and is projected to increase to over 300,000 by 2050. Approximately 47% of the population consists of individuals from Black and Global Majority groups, with the biggest proportion (21%) being individuals who identify as Black or Black British. (hackney.gov.uk, 2024) The White British population accounts for 36% of the total population. Hackney is home to one of the largest communities of Charedi Jewish people in Europe. Most of their population resides in the northeastern part of the borough, accounting for approximately 7% of the municipality's total population. Approximately 4.5% of Hackney's population consists of Turkish or Kurdish individuals, who are primarily clustered in the southern, eastern, and central areas of the borough. A total of 89 distinct languages are spoken within the borough. (hackney.gov.uk, 2024)
[bookmark: _Hlk164407743]Health and social needs in Hackney community 
The inequalities seen in Hackney mirror what we have seen both nationally and globally, with disproportionately high cases of infection and deaths amongst older people, people from Black and Asian communities, people from lower socio- economic backgrounds, and men. (Community Briefing, n.d.) Data continues to show that the impact of the pandemic has travelled beyond direct health impacts, with effects seen on population mental health, finance, job security, as well as service utilisation including essential health care treatments The social and economic consequences of both direct and indirect health impacts are likely to disproportionately affect certain populations, many of whom already find themselves in an insecure position. (Community Briefing, n.d.)
Hackney's community exhibits diverse social care needs that extend beyond healthcare, encompassing critical areas such as educational support, employment opportunities, and social inclusion. (McShane and Wright , 2016) Access to quality education and vocational training is essential for all age groups, ensuring economic stability and personal development. Additionally, fostering social inclusion and a sense of belonging is vital for community well-being. However, Hackney faces significant challenges including discrimination based on race, ethnicity, gender, sexual orientation, or disability, perpetuated by societal prejudices and unequal power dynamics. Addressing these challenges requires a comprehensive approach that promotes equality, tackles systemic issues, and empowers marginalized groups to create a more equitable and supportive community for all residents. (McShane and Wright, 2016)
[bookmark: _Hlk164407894]Be the difference’ in your community - Volunteering Campaign
In a drive to increase community participation throughout Hackney, Hackney Council and Volunteer Centre Hackney (VCH) are inviting citizens to volunteer. Volunteering provides many personal and communal development possibilities. Teaching refugees English, helping with community gardens, helping disabled Londoners access activities, and administering organisation social media channels are roles. (‘Be the difference’ in your community - Volunteering Campaign, n.d.) CH helps citizens find meaningful ways to volunteer and helps over 400 local non-profits engage with volunteers. Every three months, Hackney Museum hosts volunteer fairs. The next one is Thursday, January 30th from 5–7pm. Everyone may visit the free fair, including families with children. (‘Be the difference’ in your community - Volunteering Campaign, n.d.)
[bookmark: _Hlk164407971]Means communications.
[bookmark: _Hlk164408027]Internal Communication:
Health and social care providers engage with the Hackney community through community health centres, general practices, and outreach programs. This engagement fosters trust and accessibility to healthcare services within the community. (hackney.gov.uk, 2022)
External Communication: 
Collaboration with external agencies, organizations, and neighbouring communities is essential for holistic care provision, facilitated through partnerships and referral networks. The NHS Long Term Plan acknowledges the VCSE's crucial role in changing health and social care. Volunteer and community sector services in Hackney and the City unite communities, increase wellbeing, and prepare for rising health and social care needs. (Morris, n.d.)
Digital technologies.
Digital technology is critical for communication, education, and access to essential services in contemporary life. The digital divide shows access discrepancies to these technologies. The digital divide is the disparity between people with effective access to digital and information technologies and those without. This gap includes technological access, resources, and skills required to fully engage in digital society. (REPORT OF THE COMMUNITY SAFETY AND SOCIAL INCLUSION SCRUTINY COMMISSION The Digital Divide, n.d.)
The digital gap must be addressed in Hackney's health and social care to provide fair access to services and information. Digital platforms including websites, smartphone apps, and social media may improve community involvement. To bridge the digital gap, resources and assistance must be provided to people and communities with digital access challenges. This may entail improving digital literacy, increasing device and internet access, and tailoring digital services to community needs and skills. (REPORT OF THE COMMUNITY SAFETY AND SOCIAL INCLUSION SCRUTINY COMMISSION The Digital Divide, n.d.)
[bookmark: _Hlk164408181]Education in Hackney Community 
Diverse school options: Hackney offers a range of primary and secondary schools, including state-funded schools, academies, faith schools, and independent schools. This diversity allows parents to choose schools that align with their preferences and values. (education.hackney.gov.uk, n.d.).
Special educational needs and disabilities (SEND) provision: Hackney provides support for students with SEND through special educational needs coordinators (SENCOs), specialist schools, and additional resources to ensure that every child receives the support they need to succeed. (www.hackneylocaloffer.co.uk, n.d.)
Vocational and adult education: Hackney offers a range of vocational and adult education opportunities, including apprenticeships, further education colleges, and adult learning canters. These programs help residents develop new skills, further their education, and improve their career prospects. (education.hackney.gov.uk, n.d.)
[bookmark: _Hlk164408228]Prevalent Health Issues and Risks
Hackney's demographics, syndetic and mental health studies make it an ideal location for the programme. Hackney, England's third most densely populated local authority, has 21.1% Black, Black British, Black Caribbean, or African residents in 2021 (6). Despite having the most inexpensive homes in London, Hackney has one of the worst homelessness rates in 2015. The Borough has 48% of children below the poverty level in 2019/2020, the 4th most in the UK (8). Years of austerity have weakened local government infrastructure, limiting the state's capacity to support Hackney residents. Local councillors put Hackney Council cutbacks at almost half its budget. (Quadros, Adegboyega Ogunwale and Sule, 2024)
In Hackney (2020/21) just 28% of individuals receiving secondary mental health care had stable and suitable housing, ranking second in London. Hackney has the lowest proportion of people receiving secondary mental health services and on the Care Plan Approach who are employed (ages 18-69) in London in 2020/21, along with Tower Hamlets. (City and Hackney the Local Picture: Population, demographics, and health and well-being of residents, n.d.) There is a 71% employment gap between persons in touch with secondary mental health services (aged 18-69) on the Care Plan Approach and the total employment rate in Hackney (2020/21). (City and Hackney The Local Picture: Population, demographics, and health and well-being of residents, n.d.)

  
Hackney borough -Maslow’s Hierarchy needs
Self-Actualization Needs: Encourage personal growth and pursuit of passions through creative programs and educational opportunities.
Esteem Needs: Offer skill development, education, and recognition of achievements.
Love and Belongingness Needs: Foster social connections through community events and support groups.
Safety Needs: Improve public safety, provide employment opportunities, and promote financial security.
Physiological Needs: Ensure access to food, water, shelter, and healthcare for Hackney residents.









Self-Actualization Needs: This is the desire to realize one's full potential and pursue personal growth and fulfilment. Hackney can support self-actualization by providing opportunities for creativity, innovation, self-expression, and lifelong learning through artistic endeavours, educational scholarships, career counselling, and personal development workshops.  (Davidson, 2021)
Esteem Needs: Esteem needs encompass both self-esteem and the esteem from others. In Hackney, initiatives should aim to boost self-worth through skill development, education, entrepreneurship opportunities, and recognition of achievements.
Love and Belongingness Needs: Humans have a fundamental need for social connections, love, and a sense of belonging. In Hackney, fostering community-building activities like festivals, support groups, sports clubs, and cultural events is essential for promoting social cohesion and a sense of belonging among residents.
Safety Needs: Safety needs involve feeling secure in one's environment, including physical safety, financial security, and access to healthcare. In Hackney, efforts should focus on reducing crime rates, improving public safety, providing employment opportunities, and promoting financial literacy.
Physiological Needs: These are the basic requirements for survival, such as food, water, shelter, and healthcare. For Hackney, this means ensuring that residents have access to affordable housing, nutritious food, clean water, and healthcare facilities. 

[bookmark: _Hlk164408339]Policies and Legislations 
Equality Act 2010: Protects against discrimination and promotes equality, ensuring access to healthcare, education, and employment opportunities for all individuals in the Hackney community. (hackney.gov.uk, n.d.)
National Health Service Act 2006: Establishes the framework for healthcare provision by the NHS, ensuring equitable access to healthcare services for Hackney residents. (gov.uk, 2006)
Mental Health Act 1983 (amended 2007): Governs the assessment, treatment, and rights of individuals with mental health disorders, addressing mental health needs within the Hackney community. (Turner et al., 2015)
Public Health Act 1984: Empowers local authorities to promote and protect public health, guiding initiatives to address health inequalities and improve well-being in Hackney (Calman, 1998)
Recommendations 
To foster a healthier and more inclusive Hackney community, it's crucial to strengthen resident engagement in decision-making processes and enhance access to vital services like healthcare and employment opportunities (Bainbridge, 2021) Addressing social determinants of health such as poverty and discrimination is essential, along with promoting equity and inclusivity in service delivery. Collaborative partnerships among government, non-profits, and community groups are key to maximizing resources and creating sustainable solutions. Leveraging digital technologies can improve communication and service accessibility, while empowering community leadership drives positive change from within. Implementing these recommendations will contribute to a more resilient and thriving Hackney community. (www.rosewoodpractice.nhs.uk, n.d.)
Conclusion
In conclusion, addressing the complex health and social needs of Hackney's diverse community requires a multifaceted approach. This involves enhancing community engagement through accessible health centres and outreach programs, fostering trust and inclusivity. Collaborative partnerships with external agencies and local organizations are crucial for providing holistic care and addressing social determinants of health. Leveraging digital innovations such as mobile applications and social media campaigns can bridge the digital divide and promote health behaviours effectively. Culturally competent approaches that respect diverse backgrounds and needs are essential for meaningful impact. By integrating these strategies and continuously evaluating their effectiveness, Hackney can progress towards creating a more equitable and supportive community where health and social well-being are prioritized for all residents.
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