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[bookmark: _Toc134968404]Introduction 
The hotel industry is now a very significant sector of business for every country. This business helps a country to increase its GDP growth rate and helps to develop the economic condition of the country. In that case, the UK is always tried to increase its hotel industry sector because by this the country the UK can increase its economic condition which is very good for them. A hotel makes its business sustainable which facilitates this employer to reduce its waste, assist to lessen its cost, and lots of different things which can be superb for its business. For this, the country the UK always tries to make sustainable its hotel business so that it never impacts badly on its economic and social development (de Visser-Amundson, 2022).
[bookmark: _Toc134968405]1. Critically analyse the relationship between sustainability and the hotel industry
In the hotel industry, it is very important to increase its sustainability because when a business is sustainable in its every work it can make its business successful. So, for this, it needs to make a good relationship so that this will impact positively the hotel industry (Úbeda-García et al, 2021). Now critically analyse the relationship between sustainability and the hotel industry below;
[bookmark: _heading=h.gjdgxs] Environmental Impact: In the hotel business every year a lot of people are visiting a country and it also affects the environment because, for their better service, people are making new hotels and cutting trees that are not good for the environment. (Blackwell et al, 2014). In that case, the hotel industry must ensure that it never impacts the environment and always try to practice sustainability that helps the hotel company like “Mitchells and Butlers” Hotel to reduce the environmental impact (Chen et al, 2021). Economic Impact: Sustainability is also very significant for the economics of the hotel industry. It is a maximum time impact very positive on the economy. Sustainability helps the hotel industry to reduce overall costs and help to save money. 
It also helps the hotel to create loyal customers which are very positive for business organizations like “Raleigh International” who always try to make their business sustainable which impact positively in its economy (Pereira et al, 2021). Social Impact: If any hotel business can make them sustainable in their business that it can help the company to impact very positively in the society. (Dehghani et al, 2019).   When the business organization is sustainable then that company can give job opportunities to the local people or society people which are very good for the society to reduce the unemployment rate. For example, the hotel company “Pass the Keys” is working for social sustainability by giving job opportunities to society people (Japutra et al, 2021).
 Sustainable Operations: It is another important thing for the hotel industry is sustainable operations. With the help of sustainability, a hotel company can make it reduce the waste of water, can reduce waste, energy-efficient lilting and heating, and many other things. (Dhanake et al, 2018).   
For example; the hotel company “The Landmark London” makes its business sustainable which helps this company to reduce its waste, help to reduce its cost, and many other things which are very good for its business (Legrand et al, 2022). 
Customer Demand: The customer is the lifeblood of a business organization like the hotel business. If the customer is not satisfied with the service of the hotel business, then it is not good for the hotel industry. Now a day’s customers are very serious about environmental issues. (Pereira et al, 2021) They want the hotel business to make sure that it never impacts negatively on the environment. So, it is very important for a business organization like “Splendid Hospitality Group” to ensure and fulfil the customer demand that makes the customer happy and it will help the company to increase its business very much (Hossain et al, 2022). 
Industry Collaboration: Another important thing for the business organization is to collaborate in business with another business. It helps the business organization to increase sustainability more and more. (Finney et al, 2010).        The reason is when the two businesses collaborate the two organizations are working for each other to increase their profits and also try to increase the business also. For example; the company “The Landmark London” and “Pass the Keys” are working collaboratively with each other to increase their economic and business condition. It helps the company to increase its customers and tries to make loyal customers which are very good for these two companies (Kuo et al, 2022). Future Sustainability Challenges: In the future, a business organization like the hotel industry faces a lot of problems. In the hotel enterprise, it's far very vital to increase its sustainability due to the fact when an enterprise is sustainable in its every painting it may make its business a success (Dhanake et al, 2018).   So, for this, it needs to make a good courting in order that this could impact undoubtedly the lodge industry. Inside the motel commercial enterprise every 12 months quite a few human beings are visiting a rustic and it additionally influences the surroundings because, for their higher service, humans are making new motels and cutting timber that aren't correct for the surroundings (Hossain et al, 2022). 
So, it is another thing to adapt to the challenges and overcome them. In that case, sustainability can help the business organization to overcome all the challenges and also help to bring new ideas which helps to overcome all the challenges. (Fitzgerald et al, 2014).  For example; the hotel industry “Beds and Bars Group” is always working to make its business sustainable so that this company can overcome all the challenges and also can adapt to the challenges very easily which make its business successful in the future (Farooq et al, 2022).
[bookmark: _Toc134968406]2. How the hotel industry is responding and adapting to the challenges, and why sustainability is a key focus
As the world is changing day by day and customer choice and demand are also changing so, the hotel industry needs to change itself so that it can adapt to all challenges and also can overcome those problems. The problem the hotel industry face is an energy problem, waste problems, water waste problems, and many other things (Úbeda-García et al, 2021).  Now, discussed how the hotel industry is responding and adapting to the challenges, and why sustainability is a key focus below; Renewable Energy: now a day’s using renewable energy is very good for the business organization to reduce the overall cost of the company. (Hoxmeier et al, 2020).    For this reason, many hotel industries are working for renewable energy and investing in renewable energy sources a lot which help business organization to reduce carbon emission which is good for the environment (Hossain et al, 2022). In that case, the lodge industry should make sure that it never influences the environment and constantly attempt to practice sustainability that helps the resort company to reduce the environmental effect. Sustainability is also very sizeable for the economics of the inn enterprise. It is a most time impact very advantageous at the economy. Sustainability enables the hotel industry to lessen standard prices and help to save cash (Hossain et al, 2022). For example, the hotel company “The Imperial London Hotels Limited” is investing in renewable energy sources which help this company to reduce waste or carbon and reduce carbon emissions also which impact very good on the environment (Hossain et al, 2022). 
It also helps the motel to create unswerving clients that are very advantageous for enterprise companies like the organisation who continually try to make their commercial enterprise sustainable which impact undoubtedly in its economic system (Chen et al, 2021). Energy Efficiency: The hotel industry faces energy-related challenges a lot. In that can the hotel industry must need to use that level of energy which is very effective and also help the business efficient. (Hoxmeier et al, 2020).   
So, for this reason, a business organization like the hotel industry needs to use smart technologies like energy-saving LED lights and energy-saving fans, AC, and other electrical components which help the hotel industry increase its energy efficiency. (Han et al, 2019).   Like; for increasing energy efficiency the company “Mitchells and Butlers” uses LED lights and smart thermostat technologies which help this company to reduce its energy cost (Pereira et al, 2021). 
Waste Reduction: every day the work people are producing a lot of waste which is impact very badly on the environment. It is another biggest challenge for the hotel industry how they can reduce waste. (Hoxmeier et al, 2020).    So, business-like hotel businesses must focus on it so that they can reduce it and not do any kind of work which is harmful to the environment. In that case, they can adopt new ideas like recycling programs. Under this program, the hotel industry can reuse the reusable product. By this, the hotel industry can minimize the environmental impact which is creating waste reduction (Japutra et al, 2021).
 Water Conservation: Wasting water is another challenge for the hotel industry. In that case, the hotel industry must look at this challenge and try to adopt new ideas which can help the company to reduce water waste. If any motel commercial enterprise could make them sustainable in their enterprise that it could assist the organization to effect very definitely within the society. (Henderson et al, 2017). When the enterprise company is sustainable then that agency can provide process opportunities to the local community or society human beings which might be very good for the society to reduce the unemployment price. For example; the inn organisation is running for social sustainability through giving activity opportunities to society humans. In that case, the hotel industry “City Relay” can reduce the flow of water and fix the water pressure which can help the hotel company to reduce its water waste problem. So, the hotel industry must focus on this challenge and try to solve the challenge very carefully (Riva et al, 2021).
Sustainable Food: Sustainable Food is another big challenge for the hotel business. Sometimes it impacts very negatively on the hotel industry. (Henderson et al, 2017).  In that case, the hotel industry must work on this problem and uses sustainable food which can help this industry to increase its business success. In that case, the hotel industry “Beds and Bars Group” can collect food raw materials from the local people. 
Through this, it can collect fresh food raw materials which can help this company to increase its loyalty to the customer and also it will give the authentic taste of food that is liked by every customer (Legrand et al, 2022). 
Education and Training: A hotel can get many countries customers and all the customer language and taste is not the same In that case, the business like the hotel industry needs to give training to its staff so that they can able to serve all the customers (Ibrahim et al, 2019).   It also helps the hotel industry to understand customer demand and preference and the staff can behave well to the customer when they are well-trained in customer relationships. These entire make the hotel industry like “The Landmark London” to make it is business successful (Hossain et al, 2022).
[bookmark: _Toc134968407]
Conclusion 
End of the essay, for making the hotel industry sustainable the hotel industry needs to take new strategies which can help the industry to overcome all the challenges that they face every day. The hotel industry must adopt new technologies and adopt new ways of solutions that can help this industry to solve all the problems and challenges. If the patron isn't happy with the carrier of the resort business then it isn't good for the inn enterprise. Now an afternoon’s clients are very serious about environmental problems. They want the inn business to ensure that it by no means affects negatively at the environment. So, it's far very important for a commercial enterprise to make sure and fulfil the consumer call for that makes the patron satisfied and it's going to assist the corporation to increase its commercial enterprise very an awful lot. Without making the business sustainable this industry never gets its success. So, sustainability is good for the hotel industry and they must need to adapt this (Farooq et al, 2022).
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