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Introduction 
The author writes within this report about Knowledge Management and the definition of KM. Knowledge management involves developing, implementing, exchanging, and managing the enterprise's information and knowledge. Organizational learning is a multifaceted approach to achieving business outcomes by enhancing creativity, enhancing competitiveness, and enhancing performance. Organizational development is a comprehensive strategy aimed at making the most of organizational knowledge. Omni.sci (2021).
To put it simply KM, in a nutshell, is gathering information, storing the information, determining to whom we distribute the information, and how we share it. Regardless of whether a business chooses to learn, the concept is integral to its viability. Many organizations devote considerable effort to enhancing organizational learning capabilities, developing skills aligned with their missions; whereas others neglect to do so and, consequently, do not facilitate training. Therefore, detrimental behaviors are developed. (Valamis August 11, 2021). Every organization learns with time, however
Therefore, knowledge management is crucial to the growth cycle in organizations, even though they tend to view it strategically as an advantage that can be shared. Enhancing the degree of knowledge among a team and company is the goal of knowledge management, the ability to identify that has the knowledge and where to find it. Omni.sci (2021). Valamis Group Ltd quoted “Knowledge management refers to a systematic system of defining, organizing, retaining and sharing knowledge, skills, and experiences within a company. Knowledge management aims to improve a company's efficiency and preserve its knowledge” (Valamis Group 2022).
Pobl Group Ltd has numerous platforms to showcase its capabilities in terms of knowledge management through sharing information such as what they are doing as an organization. Through their own website, they advertise their houses for sale on building sites throughout South Wales, job vacancies, and value-added services such as renting social housing and allocating on the local authority's database to provide priority housing needs. To share their knowledge with potential customers, contractors, and employees, their entire chosen KM is integrated into their company website. (Pobl Group 2022).
Reaching that goal can be made easier by addressing four knowledge management goals. Optimizing the documentation process, enhancing and strengthening the knowledge environment, improving access to corporate knowledge, and preserving knowledge as an organizational asset are the aims of the knowledge management process. Omni.sci (2021).
Because there are so many changes in the government guidelines, the government had to provide precise information during the Coronavirus 19 pandemic in 2019. Direct Government (Direct Gov.com) is the website through which the government shares its information with the public in the United Kingdom. The website was built to allow people to book appointments for covid 19 testing and facilitate self-scheduling of appointments. Additionally, the government will be collecting the data so that they can evaluate the number of people who have been tested, their age, location, and whether or not they have been infected with the virus. This is an excellent example of strategic knowledge management exemplified by the U.K. government. 
In the Civil Service, knowledge is power. To meet deadlines, deliver excellent public services, and maintain national security, a company utilizes its collective knowledge. Making use of the knowledge of the Civil Service must be done. In order to eliminate further cost implications, it is important that knowledge is transferred in advance of employees' departure so that they are not required to undergo expensive training or redeployment. Civil Service productivity is not hindered by new changes or reinventing systems or ways of working as the expertise needed for the job can easily be found. Additionally, departments can devise ways to overcome obstacles by sharing knowledge. (HM Government, 2016).
Innovation-driven approaches to overcoming challenges are also facilitated by effective knowledge sharing. Managing information resembles managing knowledge, which demands a distinctive way to make sure it's shared effectively. Dimensions, structure, and culture of departments also influence and limit knowledge sharing - and what works for one unit might not work for another. Hence, the Knowledge Principles have been designed by Knowledge and Information Management professionals in government. These principles have been formulated to aid their colleagues in formulating strategies and plans to improve how knowledge is shared within their teams. If the Civil Service is to become a world-leading knowledge organization, the principles offer a framework for addressing issues related to knowledge exchange. (HM Government, Rycroft P 2016).
In accordance with privacy policies, the government's customer service to schedule vaccination appointments or to share public test results with the client was kept confidential. A significant quantity of knowledge was being stored within the government's organization while providing a crucial service to the public by keeping them safe at the same time. The organization made available to the public knowledge information owned by the government. At the same time, they also gained additional information by developing a method of preserving it. (HM Government 2016).
The goal of knowledge management is to gather, share, maintain, and deploy organizational knowledge more effectively. In the discipline of knowledge management, explicit, tacit, and implicit knowledge are the three basic types of knowledge. (Bloomfire, Alexander R 2021).
What is Knowledge and why is it important?
The world is awash with knowledge in this century. Companies recognize the value of knowledge within their company. The protection of a company's knowledge management is essential, as failure to do so can cost the business billions of money. An organization must manage knowledge wisely, appropriately, and strategically. (Starmind 17 June 2020).
Knowledge management is a method of allowing an organization to share information with everyone within their organization, including disclosure of details such as policies, data, financials, and updates to business information. (Starmind 17 June 2020).
[image: C:\Users\Nick2013\AppData\Local\Temp\msohtmlclip1\01\clip_image001.gif]
Explicit knowledge & Tacit knowledge 
Explicit knowledge is written down and easily accessible, explicit knowledge is the most basic form of knowledge and readily understood by means of data analysis, arrangement, structure, and interpretation, explicit knowledge is produced. Explicit knowledge is easily documented, conveyed, and above all, archived in the world of knowledge management. (Bloomfire 2021).
It is expertise or knowledge that can be comprehended, communicated, and transferred is explicit knowledge. The knowledge that has been codified is also known as formal knowledge or codified knowledge. Similarly, a company guide or policy document can be used to demonstrate codified knowledge: established knowledge that can be documented effectively. The author suggests that they can examine their knowledge management platforms to source examples of explicit knowledge. These are all examples of explicit company knowledge, including datasheets, reports, and research papers. (Bloomfire, Alexander R 2021).
Although it is criticized by the author that explicit knowledge, however, runs into difficulty within scientific disciplines, in which all knowledge claims are regarded as speculative, and thus, we cannot be certain that any knowledge claim is true (Osborne et al., 2003).
The term tacit knowledge refers to knowledge that is acquired from personal experience and is hard to express. As opposed to tacit knowledge, which is difficult to describe, analyze, and transfer. Tacit knowledge of a sector is often derived from creative thinking, understanding body language specific to a sector, and understanding their style. (Bloomfire, Alexander R 2021).
Government officials explain in their Government Knowledge Principles document that knowledge capture converts tacit knowledge held by staff into explicit, documented knowledge. Therefore, it should be noted not all knowledge should (or indeed could) be recorded in such a manner. In spite of this, certain knowledge, particularly knowledge with a wide scope or of long-term value, as well as the knowledge that is vulnerable in its availability, ought to be captured. Capturing knowledge can take many forms.

To maximize the potential for re-use, data must be obtained effectively and tailored to specific scenarios (easy to locate and accessible). To keep knowledge current, it is essential to identify who owns what and who is responsible for what resources. Knowledge is more reusable when it is understood.

Any time knowledge is widely applicable and at risk of being lost, such as, when experienced employees depart, it makes more sense to preserve it in this way. Ultimately, they must determine the type of knowledge required. They must also evaluate and leverage different methods of knowledge gathering, analyze stored knowledge and refresh it as necessary, and develop tools to acquire knowledge.  

In addition, there is implicit knowledge. This knowledge is interesting in its hybrid nature, since it might be codified even if tacit knowledge is not, but has not yet been. There are ways to teach implicit knowledge, but the appropriate methods have yet to be developed. (Bloomfire, Alexader R 2021).
[bookmark: _Hlk94555810]Relationship between Data, Information and Knowledge Data
In Information Systems (IS), data, information, and knowledge are more significant than anything else. Models illustrate their relationship. They do not provide a comprehensive framework for understanding and guiding IS research and practice. We extend Langefors' (1973) infological equation as a knowledge-based theory of information. Data are states, and knowledge is an explanation of their relationships, according to this theory. Conditional readiness for action is determined by the interaction between data-measured states and predicted future states. As a result, information systems can be seen as embodiments of knowledge domains, transforming data into information useful for efficient business operations and decision-making. The proposed model addresses previous controversies in previous studies and makes future research recommendations.
Even though many efforts have been made to define 'Data', 'Information', and 'Knowledge', there seems still to be some confusion regarding their meaning and relationship. Despite many of them being relevant, this review does not cover them all, despite their importance. The writer does not wish to disparage those who have contributed to the improvement of understanding of the topic. Here we are not advocating one view, but rather presenting new possibilities in the realm of business and knowledge management. 
A logical flaw can be defined this way it is through repeated definitions or explanations. (Philosophy 101 - Critical Thinking and Reasoning). (Liew A June 2007) definition of data includes symbols and signals that are captured and stored. A symbol can be a word (oral or written), a number, a diagram, or an image (still or moving), of course, involving communication. (Liew A June 2007).
Whilst light, sound, smell, taste, and touch are all sensed through signals. (Liew A June 2007).
In a sense, 'Data' is a representation of intrinsic meaning. Usually, data is used to record situations or activities in order to try to capture the true picture or reality. Every data point is historical until they are utilized for visualization, such as predicting. Nevertheless, Rehauser and Kremar (1996, p.6; cited by Probst et al., 2000) distinguished both symbols and data in syntax terms. (Liew A June 2007).
 Technology requires knowledge and information. The investigation could be enabled by understanding a few enunciated concepts. We discuss the relationships between data, information, and knowledge. The knowledge acquisition process cannot be viewed as a one-off event. (ref)
Information reprocessing would provide relevant information and knowledge for any segment. Data to relevant information follows a suitable linear sequence. Organizational management can track data production, but it cannot extract information or analyse it.
It is possible to accurately represent process complexity using this type of relationship. Any concept, whether natural or artificial, can be represented by data. Any issue or problem could prompt observations that are more or less accurate. In this sense, data are the results of classification evaluations or measures of objectives to be achieved.

Information is needed to achieve technology. A few basics can help. Let's discuss data, information, and knowledge. Acquiring knowledge is not a one-shot process. Any segment can acquire knowledge by reprocessing information. The process of converting data to relevant information is linear. Process complexity can be accurately represented this way. Tracking data production is possible, but information cannot be extracted or analyzed. A dataset can convey any idea. There are accurate and biased observations. GOALS are measured through data.
The fundamental link between data, knowledge, and information is that data is critical to explaining information and building knowledge. Davenport & Prusak's framework emphasizes knowledge management. ref
As Davenport & Prusak describe: “Knowledge is a fluid mix of framed experience, value, contextual information, and expert insight that provides a framework for evaluating and incorporating relevant experiences and information."(Davenport & Prusak 1998).
Data
Data is presented in a specific manner, however, and does not include additional context regarding patterns, context, etc. Thierauf (1999) describes data as "unstructured facts and figures that have the least impact on typical managers." (KMT, Knowledge Management Tools 2018).
Information
When data are interpreted, organized, analyzed, and synthesized, they are transformed into information (Davenport &Prusak, 2000). Therefore, information refers to a larger perspective; data that is useful and relevant (Bali et al, 2009). Based on the circumstances, the graph may indicate a pattern, or it may be representative of an overall trend of revenue over a certain length of the span. Generally, information can be gathered in answers to questions that begin with words such as who, what, where when, and how many (Ackoff 1999). IT is usually invaluable in the capacity of turning data into information, particularly in larger firms that generate large amounts of data across multiple departments and functions. The human brain is mainly needed to assist in clarification (Ackoff 1999).
[bookmark: _Hlk94556072] Knowledge
Knowledge is closely linked to doing and implies know-how and understanding. The knowledge possessed by each individual is a product of his experience and encompasses the norms by which he evaluates new inputs from his surroundings (Davenport &Prusak 2000). 
Gamble and Blackwell (2001) present the following definition of knowledge: "knowledge is a fluid mix of framed experiences, values, contextual information, expert insights, and grounded intuition that provides an environment and framework for evaluating and incorporating new experiences and information.". It originates and is applied in the mind of the knower. In organizations, it often becomes embedded not only in records or archives, but also in everyday routines, practices, and norms. ( Gamble and Blackwell 2001)
[bookmark: _Hlk94556136]The relationship between Individual Knowledge and Organizational Knowledge.
For KM to succeed, one needs a deep understanding of what constitutes knowledge. Now that we have set clear boundaries between knowledge, information, and data, it is possible to go one step further and look at the forms in which knowledge exists and the different ways that it can be accessed, shared, and combined. I will discuss this in the section titled "The Different Kinds of Knowledge". (KMT, Knowledge Management Tools 2018).
As a result of cognitive processing, any information the individual considers to be true and stored in their memory is considered truth" (North & Kumta, 2018).
Based on the situation, this knowledge may be speculative or realistic. It involves the formation, delivery application, and management of knowledge within an association. By leveraging knowledge across multiple disciplines, a company can achieve various objectives. - Krathwohl, D. R. (2002:10-20).
Identification of Knowledge Assets 
dn.nationalarchives.gov.uk/documents/information-management/knowledge-principles-for-government.pdf
For the UK government to identify its knowledge assets, several modelling techniques are necessary. A knowledge asset is crucial to an organization's sustainability. (OGL, Crown HM Government 2021).
The tacit knowledge resources may be unstructured and need to be mastered by key employees, or they may be codified. Knowledge assets include copyrights, performers’ rights and designs; crown copyright, intellectual property, and inventions presented in codified formats. (OGL, Crown HM Government 2021).
“Evaluation of Actual and Potential Knowledge Assets the real knowledge assets are unstructured and tacit knowledge and the probable knowledge assets are structured plus explicit knowledge” (Kim et al. 2014).
Physical assets are items such as buildings, land, equipment, software, texts, videos and infrastructure that are owned by government bodies. The identification of knowledge assets can often prove more challenging. Among them are information, know how, service, skills, and reputation. Increasingly, information assets are often generated by development programs, such as IT software produced by organizations or updated scientific knowledge that results from investigation and discovery. (OGL, Crown HM Government 2021).
Please see table below: Copyright of (OGL, Crown HM Government 2021). Accessed January 2022.
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A prepared asset will be easier to codify and share. According to the U.K. Government, some knowledge pieces may be of less value than others (Zhang, De Pablos, and Zhou, 2013). Ref
The public sector, in particular, requires these resources in order to function effectively. A better understanding of the ownership of the underlying knowledge is essential when the public sector works with its partners. This is especially true as technology and data become increasingly relevant in public service delivery. (OGL, Crown HM Government 2021).
Additionally, it contributes to a fundamental capability that can be challenged effectively. Both formally and informally, we map critical knowledge assets. Government employees have unstructured knowledge assets. They are contextualized data. Private information or raw data are not usually covered by intellectual property rights. Databases can also be protected by substantial investment database rights, which recognize the value of an organized database in addition to copyrights. Inventive ideas and processes can be made public, secured by IP rights, or kept secret. (OGL, Crown HM Government 2021).
An integrated circuit's layout is protected under design rights. Among the things that may be covered by copyright are written works (including software and source code), artwork, music, and film. Brand reputation includes the reputation built upon a brand (including the government) and specific rights like trademarks and coats of arms. Knowledge is power. (OGL, Crown HM Government 2021).
The knowledge may pertain to material that can be protected by IP, such as a patentable invention before it has been filed. Specialized knowledge needed to operate a machine is related to, but not part of, an IP right. How to do something is separate from IP rights, such as having a more efficient business model than the competition. Trade secrets can be used to safeguard intellectual property. This term can also refer to all things which aren't in the domain. (OGL, Crown HM Government 2021).
The information may consist of, formulas, patterns, specifications, notes, samples, chemical substances, biological materials, computer programs, component lists, instructions, manuals, brochures, and process descriptions..(OGL, Crown HM Government 2021).
In particular, knowledge assets are insubstantial assets, indispensable to public service delivery. Managing them in such a way as to maximize their value is the responsibility of every public servant. A strategy should be in place to support the effective management of knowledge assets within public sector organizations. 

Identification of knowledge assets Examining ways to protect knowledge assets Executing appropriate protection for knowledge assets Support for their exploitation "Managing Public Money", HM Treasury, 2019 The Rose Book | Knowledge asset management principles Knowledge assets can be of considerable value beyond their original purpose, and exploitation of this is an indispensable component of successful asset management. This value often combines social, economic, and financial aspects.  (OGL, Crown HM Government 2021).

Thus far, the knowledge acquired has been informal and tacit. In order to grasp the full working mechanism of knowledge-based systems, such as methods and errands in knowledge management, many knowledge models are mandatory. The modelling process is even helpful in understanding inputs and outputs in the coming years (Lazăroiu, 2015). 
Actual knowledge assets, or tacit knowledge, are much more difficult to transfer to another person verbally or in writing. The transfer of all types of knowledge that require complex equipment is extremely problematic (I and Mihiotis 2014).
Documents and company measures of the government are chief examples of this knowledge. With the help of explicit knowledge, individual skills, knowledge, and motives are made external. Such knowledge can then be communicated, stored, and distributed more easily. An analysis of Knowledge Management Processes in Financial Management Development of the Government The acquisition of knowledge solely involves complex cognitive processes, communication, reasoning, and understanding. Knowledge has even been described as being connected to the inherent potential for respect within human beings (Bosua and Venkitachalam, 2013). 
Knowledge is demonstrated by the judicious storage of data so that it can be quickly found. Knowledge is seen by businesses as the result of the synthesis of experience, the collection of data, or even their location. The past few years have seen the emergence of knowledge management software, as businesses are planning to treat accumulated knowledge as a competitive advantage (Wu and Chen 2014).
in due course, this progression of data purge inescapably contributes to the accumulation of knowledge about company data and Services within an organization. There is an inclusive running of knowledge management processes and frameworks for any organization. There are certain implements and techniques that are indispensable for knowledge management in all enterprises (Inkinen, Kianto, and Vanhala, 2015). 
The following are the main steps of the knowledge management process: 
Collection of Data
Gathering the correct information is the first and essential step in knowledge management. If incorrect or irrelevant data is retrieved, the resulting knowledge would not be considered precise in essence, and therefore conclusions derived from it would be incorrect.
 Organization of Data
This would be the correct information of knowledge within the organisation’s data. The government’s data must be accurate data to share with the public and with civil servants. 
Summarization of Information
In summarizing the government's information, the author has been able to describe a set of data by referring to an average value or a typical value. There are three types of averages that the author learned how to calculate: mean, median, and mode. By using the range, the government determines the distribution of data. Due to this, averages are widely used in documents and media to present data. The organization must determine the type of average that was calculated, how many values were input to calculate the average, and how the data was collected. This could be presented in graphical or tabular appearance and would be collated correctly and safely.
[bookmark: _Hlk94556691]An analysis of information 
Around 17,000 individuals are involved in the generation and dissemination of analysis as part of the Government Analysis Function. These individuals specialize in the analysis of information. Their civil servants' experience plays a crucial role within the process of knowledge management within the government's various departments. 
Synthesizing the Knowledge
Synthesizing information equals knowledge. The knowledge is stored within the government; however, it can be information shared on different platforms such as the media, websites, and online.  It is from the results of these analyses that various products and ideas are derived
 Decision Making with Knowledge
The final step of the knowledge management process is that the synthesized knowledge is utilized for decision making purpose (Inkinen 2016). Hence, the estimation is accelerated, and higher accuracy is added. Desires to Create, Store, Apply, and mix Knowledge. The relevant and important knowledge in Government could be eventually created, stored, applied, and integrated with proper desires. The respective storing, capturing, or even sharing of this knowledge would be extremely essential for the knowledge management system. 
There are numerous aspects or types of knowledge that are subsequently not recorded within the formal manner. An example within the Government was during the pandemic of COVID 19 the knowledge capturing was necessary to translate scientific findings into digestible information for government policymakers. How far and fast the disease would spread across Hungary and to support the epidemiological decision-making process. The findings provided crucial data for the government to address critical measures regarding health care capacity. They also helped decide on restriction maintenance, change the actual testing strategy, and take regional economic, social, and health differences into account. Hungary managed the first part of the COVID-19 pandemic with a low mortality rate. Whilst the information gathered by national screening strategy, experiences, knowledge and would be presented readily for the Government and these would be created, stored and applied. (Liebert M A, Inc 2021).
This information is utilized as the personal foundation point of the systematic knowledge along with learning initiatives for within the organization of Government. The establishment, academic activity, and involvement in the decision-making of these organizations, for example, will help other countries, researchers, and policymakers deal with COVID-19, as well as future pandemics. (Liebert M A, Inc 2021).
The Government has research knowledge and is expertise in storing and creating knowledge. Its high technology processed 
Academics have argued that Intellectual Property includes previous forms of rights, such as publicity rights, rights relating to unfair competition, trade secrets, and decent rights. Academic property law is primarily intended to encourage the creation of a wider range of rational goods. The purpose of this law is to grant businesses and individuals a limited period for developing information or intellectual property. (Del Giudice and Maggioni 2014).
Patents, as well as intellectual property, are among the most sought-after types of property. These include copyrights, trademarks, and patents that are associated with human intelligence, as well as intangible creations. Study was conducted by Garca-Holgado, Garca-Pealvo, and Rodrguez-Conde (2015).
According to academics, Intellectual Property includes previous forms of rights, such as publicity rights, rights adjacent to unfair competition, trade secrets, and decent rights. The primary purpose of academic property law is to encourage the creation of a wider variety of rational goods. The purpose of this law is to grant businesses and individuals property rights for developing information or intellectual property for a limited amount of time. (Del Giudice and Maggioni 2014). 
People in the country have a strong sense of cynicism towards the country's public institutions, including the local government. As a result, there is a lack of confidence in the skill integrity of the national government, as well as inadequate confidence in the ability and willingness of the local government to improve the quality of people's lives (not least because of the power of governmental authorities. (Macnaghten and colleagues 1995, 3).
In contrast to customary property such as goods and land, intellectual property can be more complicated due to its individual subtlety. Subsequently, appropriation issues are associated with the investments in these intellectual properties. Since it is a government organization, intellectual property rights tend to focus primarily on trademarks, patents, copyrights, and even concepts of intellectual property law. International customers are also considered in the development of the cooperation between the company and (Arisha 2013).
Additionally, they also cover the products and services they offer, as well as the factual works that fall under the copyright. Inherent in copyright IP are patents protecting patented products and services. There is copyright associated with all writing, poetry, art, photography, films, television, music, web content, and sound recordings. Design is no different. (AF Ragab and Arisha 2013). The copyright IP ultimately covers the factual works that are related to the copyright after including the services and products provided by them. The IP hence involves the patents for inventions in their business. 
[bookmark: _Hlk94556803]Knowledge Management Culture.
A variety of consulting firms make recommendations about knowledge management for these organizations. Examples from previous publications illustrate the importance of knowledge management in terms of measurements, processes, and strategies (Noruzy et al. 2013). 
After the pandemic started impacting work-life more than a year ago, the federal government quickly adjusted policies to make large-scale, work-from-home a success. Digital adoption has accelerated for many government organizations. Furthermore, it provided a test for remote and distributed operations, which led to a hybrid workforce. 
The author argues how does the federal government adapts to a changing workforce structure. It can adapt by embracing a knowledge management culture. This addition to an organization’s culture promotes staying connected through the adoption of cutting-edge technologies and efficiencies. Post-pandemic and into the future, government workforces can join to share lessons learned and move confidently forward. (Gov. UK 2022).
KM tools have been successful for a hybrid workforce across all industries, according to anecdotal evidence. We have seen SharePoint sites allow marketing teams to collaborate on ads, microlearning videos used by office managers to troubleshoot the most common Zoom issues. We also saw an RFP that was completed in record time using the expertise hub. KM strategies will be more prevalent in organizations dealing with hybrid workforce issues, so it makes sense. The time is right to bring KM to the forefront. What will such efforts bring to government organizations, specifically? (Gov. UK 2022)
In the past, typical KM engagements for government entities focused on organizational objectives such as improving collective performance. The government continues to recognize and capitalize on unique assets through modernization and adoption. Having Improvements and adapting to the latest technologies to advance performance. Contribution lessons learned such as Integration and ensuring continuous improvement. (Gov UK 2022).
The addition of a hybrid workforce adds a new layer of complexity, changing the scope to include shared content resources with databases and intranets.
[bookmark: _Hlk94556998]The Functional Model for Government
 “We need to evolve the centre of Government to one which contains strong core functions... we need to build capability and create synergy across the Government. The Civil Service will develop a functional model at the heart of Government to develop cross-government strategies, delivered through departmental agendas, and bring the benefits I have described, and more, over time." John Manzoni, Chief Executive of the Civil Service, speaking at the Institute for Government (IfG), 2015 (John Manzoni 2015).
Identification of the government’s needs. The first and foremost step to building the framework of knowledge management is the identification of needs. (Alegre, Sengupta and Lapiedra 2013). Central functional leaders should be empowered to set standards and improve the capability of their function. Share resources, systems, and expertise wherever possible. Reduce the cost of functional support and increase efficiencies. Ensure that the purpose of functions is to serve departments and their agencies, as well as the Government as a whole. Ensure that control from the corporate centre is tight. Keep specialist activities close to departments and their agencies to support departments in meeting their specific needs and ministerial priorities. Make sure that ministers and Accounting Officers are held accountable to Parliament. Ensure that the benefits of any changes outweigh the costs and risks.  Essentially, knowledge assets are referred to as intellectual capitals, and they provide frames for comprehending these assets or related components. 
Knowledge resources are acquired, created, and eliminated
Moreover, there is the process of acquiring, producing, and eventually eradicating knowledge resources (Hislop, Bosua, and Helms, 2018). It is also important to process this knowledge-related information
[bookmark: _Hlk94557232]Applying Knowledge and sharing knowledge
Knowledge capital should be a government's goal. Identifying and applying knowledge resources are crucial for organizations to attain the highest reputation and growth.
 Storing of Knowledge
A successful knowledge management system captures stores and shares knowledge. Identifying the organization's intellectual capital is the first step. This procedure is commonly referred to as knowledge mapping. (working scholars 2022).
Typically, creating a knowledge map requires identifying specialist knowledge workers within an organization and documenting their workflows and decision-making processes. Individuals who create, utilize, and disseminate knowledge are known as knowledge workers. This category includes professionals in science, engineering, writing, education, and design. (Working scholars 2022).
Knowledge workers are often incorporated in professional organizations. Knowledge may, on the other hand, exist in other places within an organization. Knowledge workers may not fall into the typical categories of knowledge workers, but knowledgeable managers possess a wealth of knowledge. (Working scholars 2022).
[bookmark: _Hlk94557302]The Contribution of Knowledge Assets in Government :
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In today's business world, organizations view knowledge as a key component of strategic competitiveness, and their performance appears to be heavily reliant on their ability to assess, manage, and develop their own knowledge, in addition to learning new knowledge (Davenport and Prusak, 1998). Teece (1998) maintains that "the competitive advantage of companies in today's economy does not come from their market position, but from challenging to duplicate knowledge assets and how they are utilized". (Carlucc D, Schiuma G, University of Basilicata, Cranfield University 2022)
The Author discusses and explains the following seven key knowledge processes: knowledge generation, knowledge codification, knowledge application, knowledge storing, knowledge mapping, knowledge sharing, and knowledge transfer. An organization's knowledge assets can be maintained using these methods as a strategic asset. 
Having selected the assets to be managed with priority, the manager can develop an approach to managing knowledge assets. To put it another way, managers must decide which knowledge processes will allow them to maintain and grow their key assets. In this paper, we refer to the knowledge process taxonomy outlined by Marr and Schiuma (2001).
The use of knowledge is one of the most critical requirements for any company. This is because it provides information not only about the company but also about its processes and methodologies. Knowledge is measured by evaluating endorsement or significance values associated with each product requirement. Through problem-solving, it is possible to evaluate the many knowledge requirements of the government. (Evans, Dalkir, and Bidian, 2014)). 
It is possible to include these activities in the evaluation process. A comprehensive evaluation of all requirements supports the decision-making process and innovation strategies. The configuration of the root categories of rights and laws regarding intellectual property facilitates the advancement of an organization's goals through intellectual property. The information can be measured with accuracy and precision (Patil and Kant, 2014). 
Some platforms and tools are better suited to knowledge sharing. Their organizational framework allows them to share knowledge efficiently as well. Knowledge sharing is facilitated by an existing organizational structure within the government. Here are a few proposals to improve the current framework:
The first step is to identify knowledge management influences. Government UK's culture, leadership, metrics, structures, and incentive systems are all factors to consider. It is recommended that this organization periodically update its technology. Information on proposed changes in the business should be provided to Gov UK's employees.
 
Modelling techniques
Knowledge is crucial to accomplish the work correctly. Business proficiency is its most precious source. Organizations use knowledge management to obtain, capture, share, store, develop, capitalize, distribute, and leverage knowledge. The author examines several commonly used knowledge management models (KMMs). KMMs aims at facilitating significant organizational growth. Global economic competition has made KMMs essential to all communities. KMMs play vital roles in the rapid development of technology, and the emergence of cutting-edge pr (Research Gate, Mohajan H January 2017).
The use of models is to detain the necessary type of true systems by knocking them down into bits that are easier to comprehend and change. Models are very much connected with the domain they stand for (Savolainen et al. 1995). Domains will be distinct by their practices, modelling languages, and the tools linked with them. "A model is a basic illustration of reality". (Booch et al. 1999). There are great, solid entities in the actual world that act together in intricate ways. Through modelling, one can increase an enhanced perceptive of such intricacy. Models are blueprints for a structure and facilitate Information exchange between group members at different generalization levels. Individuals can comprehend systems by using models. Models of knowledge-rigorous performance are constructed using the modelling process (Schreiber et al. 1999). Whilst knowledge is acquired, it is often unstructured and tacit. Knowledge engineers can produce conversation between users and knowledge experts with the help of straightforward visual diagrams by perceptive both tacit and explicit knowledge. In this progression, information, and insights are gathered on the subject of how information is used, how decisions are finished, and what encourages people. After examining the knowledge acquirement stage, the knowledge engineer develops an intangible model. A model is communicated to an information specialist who will turn it into computer code or programs. Software engineering uses models to symbolize user requirements. Knowledge engineering models knowledge and its related flows, while software engineering models processes and information. (Wielinga et al. 1997) describe how knowledge modelling is irrelevant in knowledge management. For them, models are crucial for understanding how knowledge-based systems work, including tasks, methods, and how knowledge is derived. This is known as conceptual modelling (Schreiber et al., 1999). Among the benefits of modelling is the ability to identify the source of knowledge, the inputs and outputs, the flow of knowledge, as well as the impact of management actions on organizational knowledge (Davenport and Prusak, 2000).  
[bookmark: _Hlk94557436]Conclusion 
Consequently, it can be seen from the information within this essay that major organizations, non-profit organizations, and public organizations have the resources to support the work of K. Ms and even incorporate it into business strategies, information knowledge, and human resources.
In general, explicit, and tacit knowledge are mutually incompatible. Additionally, it is imperative to disseminate knowledge to promote a culture that promotes the exchange of information. This is based on the idea that knowledge and information can change over time or be shared to remain fresh and up to date.
It has almost become the primary determining element in the delivery of employee assistance, the sharing of knowledge across departments, and the transfer of knowledge within organizations. Additionally, knowledge mapping, systems of knowledge, technology partnerships, and closeness to technology are evaluated with knowledge management
. 
DIKW Pyramid
The DIKW Pyramid includes data, information, knowledge, and wisdom. There are four types of data: data, information, knowledge, and wisdom. The process is broken down into multiple steps, each answering a different question about the initial data. 
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Appendix A-
DATA INFORMATION KNOWLEDGE AND SOURCE
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Figure 1
Managing the four aspects of knowledge
While allowing process owners the direct articulation of their knowledge needs, the four KM goals do not provide operational guidelines for managing customer knowledge based on its relevant characteristics. Operational decisions regarding knowledge management within a business process should, however, take its relevant characteristics into account. Although commonly used knowledge characteristics such as implicit/explicit knowledge (Polanyi, 1966) 
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 http://www.nationalarchives.gov.uk/information-management/manage-information/planning/informationPrinciples/ 2 See diagram, p.7
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‘Table 1

Explanations of what data, information, evidence, and knowledge are, anc
how they are produced, by whom, and why (modified from [3]).
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lable 1. nowleage asset categories and types
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