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Introduction
The health and social care industry continues to change at a rapid rate, and professionals need a wide range of employability skills so that they can adequately address the requirements of individuals and communities. In selecting a career in my reporting, I have selected the field of the healthcare assistant position in the UK, which has the basis of most of the crucial services in the spectrum of healthcare (Matlhaba, 2025). The report will discuss the skills needed in this position, compare my competencies with the skills needed, and develop an action plan to acquire skills needed to be successful in the future. The report will also see how my personal brand can be developed, why I can use my professional identity to promote myself, as well as how I can create a network that will make me more employable in this industry.
Skills Personally needed to perform the job of Healthcare Assistant.
A healthcare assistant in the UK must have skilled sets that provide them with the necessary care to their clients and act as collaborators with medics to maintain the well-being of those under their care both in an acute and long-term care unit. Good communication is one of the most significant skills that are needed in this position. Healthcare assistants need to speak intelligibly and empathically with the patients, their families, and healthcare teams. It is necessary to be able to listen actively, have empathy and communicate complicated medical processes in a simple and comprehensible form. In the example, a healthcare assistant should be able to effectively communicate in case of handovers or communicating with patients who might be unpleased or incapable of voicing their needs in a coherent manner (Clarke, Cornes & Ferry, 2020).
Emotional intelligence is also essential and means that one must learn how to comprehend the emotional conditions of patients and act accordingly. It is vital to have the ability to regulate emotions at a time of high pressure and stay calm and supportive. Healthcare assistants must be extremely empathetic, and, upon this condition, they will be able to develop trust with patients and provide them with compassionate care. This is not a skill that is vital only in the care of the patients but also in the process of teamwork with the other health practitioners in a team setting (Heydari & Beigzadeh, 2024). Another important skill in healthcare assistants is attention to detail. They should be careful when monitoring the conditions of patients, taking their vital signs, administering medication, and upholding the level of hygiene. A mistake in these activities, even a small one, can have great impact on patient safety and therefore healthcare assistants should make sure to get all the details right and every order is taken to the letter.
There should also be high teamwork in a healthcare environment. Medical assistants may be a member of a multidisciplinary team comprising of physicians, nurses and other medical practitioners. Such skills as collaboration, effective communication, and helping other staff members with different duties are critical to delivering quality care. There should be an ability of healthcare assistants to help in all kinds of roles in case they are required to depending on the circumstance (Curry & Epley, 2022). Strength is also a factor to be considered in this position. Healthcare assistants are usually called upon to change positions or make transfers or complete personal care tasks of their patients. Thus, the physical fitness of healthcare assistants is necessary to carry such responsibilities occasionally during the long working hours. Having capacity to cope physically with the job without affecting the quality of care is significant in achieving success in the long run in this position.
Lastly, healthcare assistants should have good skills in problem-solving. Although they usually report to their seniors in healthcare institution, they should also know how to recognize and react to the fluctuations in the state of a patient. At times it is a matter of identifying the discomfort in the patient in his or her early stages or at other times, it is the question of how to make a patient more relaxed, they need to exercise a critical thinking process and make sound decisions whenever required.
Assessment of My Skills and the Job Requirements.
Analyzing the combination of my existing strengths and the job description, I can state that I have several strengths that will assist me in the work of the healthcare assistant. Firstly, my communication abilities are good. I habitually come into discussions with people in personal and professional spheres, and I am able to deliver information in an effective manner. I can also give complex ideas in simple terms, and this is necessary whenever dealing with the patient who might not understand the medical terms (Chigwedere et al, 2021).
My empathy and emotional intelligence can also be discussed as another strength. I am inherently emphatic and I realize the need to mingle with individuals on the emotional level especially in stressful or hard situations. I have also displayed my skills of listening carefully and addressing the needs of people with compassion and empathy in my former positions. This skill will prove instrumental in the establishment of good relationships with patients and other health care team members.
Another skill that I have is teamwork. I have been able to vary through different collaborative settings, both in academic and volunteering work. I am able to see the value of teamwork and communication to accomplish shared objectives. I have no issues in cooperating with various types of people and am never reluctant to aid in my colleagues when there is need (Čajko Eibicht, Lorenz & Havrdová, 2022).
Nonetheless, I should work on some areas to address the entire requirements of the healthcare assistant position. Physical stamina is one of such areas. Although I consider myself relatively fit, I understand that the work health care setting demands extended economic needs that face standing, walking and occasional lifting or transporting patients. I will require developing more stamina in my physical capacity to perform the role by undergoing regular training and practice methods of safe handling of patients.
Critical thinking and problem solving is another strength that needs to be improved. I do have theoretical background of healthcare, though I have not yet acquired enough practical experience in being fast with analyzing patient needs and reacting to complicated medical conditions. The fact that healthy diet includes a rapid response to alterations in the condition of a patient and acting promptly is essential in a healthcare assistant job. I will strive to improve this ability by developing it in training and practical activities.
Action Plan to develop the required skills.
To acquire the skills required to work as the healthcare assistant, I have come up with a clear and well-formulated action plan with the objectives and dates on how to improve. In the short run, I will aim at improving my level of fitness and physical stamina to cope with the requirements of the position. I shall initiate a regular exercise program that involves cardiovascular exercises, strength exercises and flexibility programs. The exercises will enhance my general level of stamina and strength, which will aid me in managing the physical activity associated with taking care of the patient, like aiding them with their mobility and general care taking (Krueger, Sweetman, Martin & Cappaert, 2020).
During the following half-year, I will take my practical learning opportunities in the clinical approach by joining a local medical center as a volunteer. This experience will give me an opportunity to exercise patient care skills and see healthcare professionals in practice. It will also enable me to elicit advice of the more senior mentors, and this will be invaluable in determining where I still need to develop my practice.
I will also strive to improve my problem-solving skills and critical thinking skills through completion of case study exercises. The exercises will assist me to simulate real-life conditions and roleplay decision making under high pressure situations. I will also seek feedback on my decision-making process and how to better react to urgent situations by monitoring different supervisors and peers (Strumm, 2023). My strategy is to participate in healthcare management and patient care certifications during the following year, including the First Aid and Health and Social Care diplomas. These certifications will also help enhance my knowledge as well as show my dedication of continual learning and professional benefits. I will also seek leadership roles either in my existing employment or by volunteering to acquire skills in team management and supervision skills.
My professional growth goals in the long run will be to become either a senior healthcare assistant or a care team leader. I would achieve this by attaining more certifications and experience in coordinating care teams and this is likely to enable me to be promoted to a role with higher responsibility. I will also keep developing my professional network and find mentors among healthcare leaders who would help me in my career development.
Construction Of My Personal Brand and Professional Identity.
The development of the personal brand is the key to competitiveness in the healthcare sphere. My individual brand will indicate my philosophy of compassion, professionalism, and constant progress. To enhance my personal brand, I will make sure that the details about my qualifications and values can be found online. I will also update my LinkedIn profile with information about my education, experience, and professional interests and I will also be a regular consumer of the information concerning healthcare issues. I will also be able to prove myself as a well-learned and active professional in the healthcare sector by means of online interactions and exchanging experiences (Occhiuto, Tarshis, Todd & Gheorghe, 2024).
Besides establishing my online persona, I will also strive to maximize networking functions within the healthcare industry. I will also participate in industrial conferences and events whereby I will be able to interact with fellow healthcare professionals and be informed about the new trends and innovations. Having developed effective professional relationships, not only will I be able to get to know something new but also doors will be opened to other employment opportunities. I will also identify mentors who will guide me and support me even as I progress in my career. The presence of a mentor in the field of healthcare will support me in improving my orientation and the choice of career.
Creating a Network to Secure Successful Employment.
Networking is essential to the healthcare field of career success. The first approach that I will use to develop my network is to reach out to the professionals in the healthcare sector via LinkedIn and other working networks. I will be engaged in discussions through content that people have left behind, comment on other applicable discussions, and approach the people who I admire about their work. In addition, I will also attend conferences, webinars, and other events where I will have an opportunity to communicate with professionals and colleagues in the healthcare field. Such incidents will be a gateway to share ideas and be guided by individuals, who will be more experienced in the field. Relationships formed through networking during such events will also enable me to make useful relationships with referrals to mentorship or employment opportunities (Farahmand, Rad & Keshmiri, 2022). The wide scope of professional network created will ensure that I am well placed to benefit through new opportunities, keeping abreast of the latest trends in the industry as well as growing professionally. Networking will also provide me with an opportunity to play a role in the discussion regarding healthcare practices and innovations, which will make me a thought leader in the healthcare industry.
Conclusion
The profession of a healthcare assistant requires a set of necessary skills, such as the ability to communicate, empathize, pay attention, collaborate, and demonstrate physical endurance. Through my strengths and weakness analysis, I have been able to come up with a definite action plan that helps to close the difference between my present skills and the skills required in this position. I will keep on improving professionally with certifications, volunteer activities, and mentoring and creating my own formidable personal brand, as well as increasing the number of professional contacts. In such a way, I will guarantee that I am healthcare professional ready to achieve success and develop effective contributions to the patient’s health.
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