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A portfolio is a collection of material and evidence accompanied by self-reflection that highlights a student’s growth and development throughout the Module. It documents experiences and progress over a given time. My portfolio represents a collection of my work completed throughout the module where I demonstrate my comprehension of key concepts in health and social care. 
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Part A
The job role I would like to apply for is adults nursing. The nursing profession integrates the art and science of caring and focuses on a multifaceted approach to health including optimizing the health function in humans, preventing illnesses, facilitating healing, and alleviating human suffering through compassionate care (Black, 2022). For a nursing job, two major skills would be required: hard and soft skills. Hard skills are those that are teachable, specific, and measurable. In this context, some of the hard skills required in the nursing profession include patient assessment, records management, proficiency of medical equipment, medication management, and treatment administration. Soft skills to acquire include compassion and empathy, effective communication, teamwork, problem solving and interpersonal skills. In my personal assessment, I would say that I already have the majority of the soft skills required in the profession and what I would need to work on are the hard skills. In order to meet these skills, I would have to focus on technical competence through formal training and education, mentorship, attachment or internship and continuous learning. A lot of these skills such as records management require formal training from a recognized institution. Patient assessment and treatment administration require a combination of efforts such as formal training and attachment or clinical training that would give me hands-on experience on the profession in general. 
Part B
Identifying skill gaps in knowledge and skills is crucial for both personal and professional development. There are many methods that could be applied in identifying these gaps including self-assessment, feedback from peers, performance reviews, and skill assessments. One of the first skill gap that I have identified that requires improvement is patient assessment. I struggle with being thorough in gathering and evaluating relevant information about a patient’s symptoms, medical history, and their individual needs. In my personal development plan, some of the actions I would take include working with a senior nurse side by side to observe how they go about patient assessment, participating in simulation training and attending assessment workshops, if any. Another skill gap is in time management. The importance of time management in the nursing profession cannot be underscored. It is critical for prioritizing tasks, scheduling, balancing patient care, and even administrative tasks (Vizeshfar et al., 2022). As a nurse, developing strong time management skills in important in not only improving patient outcomes, but also critical in personal and professional development. I would address this by making use of prioritisation tools such as the ABCDE method which functions by assigning priority levels to tasks, the Eisenhower matrix that uses the concept of urgent/important and the 4Ds of time management. The last skill gap I currently possess is clinical documentation where I struggle with accurate note taking. Clinical documentation is essential for nursing as it ensures the quality and continuity of care for all patients. The first step in addressing this skill gap is through reviewing of NMC guidelines which provide the standards that nurses must uphold when documenting any changes or concerns in the condition of the patients. The second and last step would then be to practice notetaking with the mentorship of a senior associate and that is how I intend to address this skill gap. 
Part C
One of the interview questions for a nursing job would be to describe a difficult situation or encounter in clinical practice and how I dealt with it. The answer would be describing how I once encountered an agitated patient who was refusing treatment during my placement. In this situation, I applied empathy and compassion in calming the patient down. Through compassionate communication, I was able to speak slowly and calmy to the patient and encouraging them to calm their nerves and communicate to me. I also made sure to listen actively when the patient was sharing their frustrations and making sure that I did not interrupt. 
Question two would be: How do I prioritize my tasks in a fast-paced medical environment. The answer would be through the use of prioritizing methods such as the ABCDE method which gives me a framework as to which patients to treat first and which ones can wait. This prioritization method enables me to identify which patients need immediate intervention and who to immediately refer them to. Once the most urgent cases are stabilized, I then proceed to organize other tasks such as clinical documentation, patient care, and medical assessment. 
Question three: What strengths do I bring to the job. Some of the strengths I possess as a nurse include compassionate care, effective communication and critical thinking which are all very important in the health and social care field. Compassionate care is a non-negotiable in nursing, effective communication helps to improve health outcomes and critical thinking could be the difference between life and death. 
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Effective communication is a key skill in nursing. Communication may be defined transmission of information from one person to another through various modes that could be verbal or non-verbal. Communication affects patient outcomes, prevents errors, improves collaboration, and ensures patient safety (Grant et al., 2025). According to an article by Howick et al (2024), communication either between the patient and healthcare provider or the intra communication amongst healthcare providers can significantly affect patient safety. Poor communication may be witnessed between the healthcare provider and their patient where the provider does not provide sufficient information regarding a medical diagnosis, procedure, or test results. A healthcare provider may also omit some vital information to the patient either due to negligence or ignorance that the patient may not understand the medical jargon.
Communication may also be impaired through the presence of barriers. A common barrier is language differences between the healthcare practitioner and patient such that they fail to effectively communicate their health issues (Kwame and Petrucka, 2021). Due to linguistic diversity, a patient may have difficulties explaining their symptoms to the provider while the provider may also misinterpret some information. Another barrier to communication could arise where a patient’s health condition is unbelievably bad or where they exhibit symptoms of memory loss or suffering from illnesses like dementia. Fear and anxiety may also be a barrier to communication where some patients bear shame and stigma especially when discussing sensitive topics and this could lead to them withholding information (Addonizio and Beebe, 2015). 
Poor communication could lead to negative outcomes in the healthcare system. Where a healthcare provider does not understand what their patient communicates regarding how they feel and their overall symptoms, they may end up giving a misdiagnosis that could potentially affect health outcomes (Guppy et al, 2024). A misdiagnosis may result in the patient losing trust and confidence in the healthcare system. The patient also incurs more costs in seeking second opinions or unnecessary tests that could have been avoided with effective communication (Vermeir et al., 2015). Due to the negative consequences of poor communication in the healthcare system, healthcare providers should pursue necessary training that will equip them with the right communication skills. It would also be helpful to utilize interpreters and translators to ensure that any language barrier is broken and communication between patients and healthcare providers flows freely. 
According to Grant et al. (2025), nursing communication is critical in building trust in patients and improving their health outcomes. The nurse acts as the intermediary between the patient, their family and healthcare practitioners and they need to effectively communicate any developments with either party. They ensure that patients received the best care and create a positive experience with the patient. The nurse also plays a role in engaging patients by educating them about their health, treatments status and what plan to adopt after they are discharged from the facility. Effective communication is not beneficial to patients alone; the skill also contributes positively to the nurse’ personal and professional development. 
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Description
The LCHS4009 Component 1 Assignment involved making a presentation on my strengths, weaknesses, opportunities, and threats in my career in the health and social care field. Strengths and weaknesses represent the internal factors that are within my control while opportunities and threats are external factors that exist in the external environment. I identified strengths as communication skills, empathy, and compassion while the main weakness was knowledge and skill gaps in specific areas of practice. Opportunities included training and continuous development plan, mentorship, and placements while threats are lack of resources and burnout and stress. I received feedback from my lecturer after the presentation, which feedback I have incorporated into this reflective model. 
Feelings
Before the presentation, I was very anxious as I had to face not only my lecturer, but also my peers. The anxiety stemmed from my fear of public speaking and fear of being judged for my content. However, my lecturer helped me to calm down, and I eased up during the presentation. I got increasingly comfortable as I progressed which also stemmed from the confidence, I had displayed in the paper I had prepared. 
Evaluation
Overall, my presentation went well, after I had calmed my nerves down. I got positive feedback from the lecturer on the presentation in general especially in how I articulated my strengths and supported with credible sources. My presentation was well organized, clear and I demonstrated a great understanding of the task at hand. I was able to successfully define how to leverage my strengths to overcome weaknesses and threats as well as identified how to leverage opportunities for personal and professional development. I did also receive a bit of constructive criticism in terms of pacing, in that I did the presentation too fast and that I also did not maintain good eye contact. I took the feedback in good faith and will use it in future presentations. 
Analysis
From the presentation, I learnt that I need to polish my public speaking skills. For starters, I would need to be well prepared by practicing and rehearsing thoroughly before the day of the presentation. I would do this by practicing before a mirror or a group of friends and having them engage me throughout by asking questions or seeking clarifications. I would also practice how to deliver a more dynamic and engaging presentation through use of hands or other cues. It would also be critical to use feedback from the lecturer or peers to improve future presentations. 
Conclusion
The presentation went well for the most part and presented a valuable learning experience. The assignment also enabled me to do a critical reflection on my career and identify areas of improvement for personal and professional development. I was able to demonstrate a good understanding of the SWOT Framework and successfully applied it to my situation. As for the presentation part itself, there are areas of improvement as pointed out by my lecturer and peers, and I would take that constructive criticism and apply it next time. 
Action Plan
In a bid to improve on my presentation skills in the future, the plan is to improve my public speaking skills. This will be done through consistent rehearsals and preparations of flash cards or speaker notes that will be useful while presenting. Content-wise, the goal is to make the slides bigger and clearer. There will also be needed to develop clear and detailed examples of concepts and apply them to practice. Lastly, I will make sure to incorporate all feedback in the future to ensure a great presentation. 
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The LCHS4009 Component 1 presentation underscored my strengths, weakness, opportunities, and threats and highlighted how it is essential for my personal and professional development. 
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