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Benefits of
Multilingualism and
lmportance

of Language Awarene
ss for Hotel Staff

* Intoday's globalized
world, speaking multiple
languagesis becoming
increasingly important, especial
ly in the hospitality industry.




French

* French is spoken in France,
Belgium, Switzerland, Luxembourg,
Canada (primarily Quebec), and
various African countries like
Senegal and lvory Coast.

e |sitHard to Learn?

* French is considered
moderately challenging for English
speakers due to its complex
grammar and
pronunciation. However, with
dedication, it can be mastered.




Politeness is Crucial in the hotel industry to ensure
guest satisfaction and positive image

* Polite Expressions in French
* "Bonjour" (Good morning)and "Bonsoir" (Good evening) are essential greetings.
* "S'il vous plait" (Please) and "Merci" (Thank you) should be used regularly.

* Address guests with titles like "Monsieur" or "Madame" unless given
permission to use first names.

* Example from the Hotel Industry: A French-speaking guest arrives
at Diversity Hotel And Spa London. A staff member greets with
"Bonjour Monsieur" and uses "S'il vous plait" when assisting with check-in,
creatinga positive impression.

* Impolite Behaviors:

* Avoidusinginformal language or addressing guests by their first names
without permission.

* Neverinterrupt conversations orappearimpatient.




Trainingand Conclusion
Investing in

language training and
awareness is essential.

* We offer language courses or resources
to improve language skills.

* We conduct workshops on cultural sensitivity
and business etiquette.

* Conclusion:

e Multilingualism and language awareness are
valuable assets in the hotel industry.

* By mastering languages and
understanding cultural norms, Diversity Hotel &
Spa London can provide exceptional service
to guests worldwide




Benefits of Multilingual
Staff:

* Having multilingual staff enhances guest experiences
and hotel reputation.

* Improved Communication: Multilingual staff can
effectively communicate with a diverse clientele.

* Enhanced Guest Comfort: Guests feel valued when
spoken to in their native language.

* Competitive Advantage: Attract international guests
and gain a competitive edge.

* Cultural Sensitivity: Staff with language skills can
better understand and respect cultural nuances.

* Example from the Hotel Industry: A French-speaking
guest feels at ease when a staff member converses with
them in French, leading to positive online reviews and
recommendations.
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