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How to engage employees throughout the employee lifecycle 

This is an essay on how to engage employees throughout the employee lifecycle in the hospitality industry. Employee satisfaction and retention is one of the most difficult task. In the hospitality industry reputation makes or breaks a business. With customer service being the most significant of the industry and the employees are on the front line. Which makes the role of Human Resources critical to the hospitality industry businesses. According to the U.S Bureau of labour statistics, the human resource managers supervise the recruiting, Interviewing and hiring of staff and serve as the link between management and employees.
It is the responsibility of the HR to acquire a skilled and dedicated team and also to retain it in a demanding job field.
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