[bookmark: _GoBack]Terms
Communication – There are four methods of communication they are verbal, this is basically normally speaking such as conversations, non-verbal this is communication through signs (sign language) body language and even face expressions, written where symbols, numbers and normal writing is used to communicate, finally there is visual which is something that you communicate through what you see instead of speaking. 
Motivation - This is what drives you to a goal, there are two types of motivation one being what companies will use to motivate their staff and that is being a reward if they achieve the goal so they are motivated to get that reward, then there is motivation that you want to do it for yourself to make you feel better about yourself this could be something as simple as being motivated to clean your room. 
Leadership - This is leading a group of people to a goal that is set, organisations will need leadership as it requires the ability to contain a group of people along with keeping them motivated, noticing they're skills and using what they are strong at to help towards the set goal. Leadership also requires a lot of smaller skills such as communication, honesty, accountability, Etc.
Team work – This is where a group of people will come together to combine their individual skills to work as one, this is the most effective skill that is needed but It requires people working as one where you'll get people slacking as a team as they know their team members will put the work for them , you also have to be open minded and considerate everyone has different ideas of the best methods to do things. 
Primary research – Primary research is your own research, instead of using the internet or books you will find it out yourself. Primary research will heavily be done through methods such as questionnaires about your topic of research, observations and even focus groups. 
Secondary research – Secondary is where you will use research that has already taken place to back your point up, students will use this method of research heavily as it includes evidence through books, internet or even the news. The problem with secondary is that you have to make sure that you give credit to the research that you use and make sure that the source that you have used is reliable avoid newspapers such as The Sun. 
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