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Conclusion
The study investigated the short and long-term economic impacts of the Covid-19 pandemic on restaurant businesses in the UK. The research questions and objectives were answered and met based on the primary and secondary qualitative data using the thematic method. The main question was to examine the impact of Covid-19 on the economic health of private sector organisations. Three research objectives examined in this inquiry include identifying how COVID-19 impacted the sustainability of the restaurant supply chains, and revenues and assessing the resilience of the sector.
· Regarding the first research objective, the findings of this study showed that the economic health of most private businesses such as restaurants was impacted negatively because of the pandemic.
· Restaurants experienced a loss of revenue due to inadequate customers, which affected them both in the short- and long-term.
· The reduction in customers was exacerbated by the government policies aimed at reducing the spread of the pandemic, such as restrictions on the movement of people and lockdowns.
As a short-term impact, these regulations primarily negatively impacted private businesses within the hospitality industry. Some restaurants were forced to close their operations whereas others that operated were forced to embrace online platforms to reach their customers. From this perspective, the study indicates that the Covid-19 pandemic negatively affected the performance and profitability of restaurants because of the economic and operational uncertainty experienced that was experienced during the period.
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Semi-structured interviews were embraced as the typology of interview method that allowed the interviewer to ask interviewees follow-up questions besides probing questions and keep them on the research topic as well as a question (Mohajan, 2018). Conducting face-to-face interviews was inappropriate due to the existing government regulations barring social gatherings and the need to observe social distancing. Each interview took approximately 25 minutes.
Interview questions:
· How were restaurants affected by the COVID-19 pandemic in terms of their sales?
· How were you able to cope and foster the survival of your entity during the pandemic period?
· What alternative sources of income did you explore and what was the outcome?
· Do you think the restaurant industry has recovered with the easing of restrictions?
· What operational strategies would you recommend for optimal performance of restaurants in the aftermath of COVID-19 induced economic shocks?
Aims and Objectives
This study mainly investigates the short and long-term economic impacts of the pandemic on restaurant businesses in the UK.
Research Objectives
i.	To identify the effects of COVID-19 on the sustainability of restaurant supply chains
ii.	To assess how COVID-19 affected the revenues of restaurants
iii.	To analyse the resilience of restaurant businesses during the pandemic
Methodology
Qualitative study methods were adopted to examine how Covid-19 impacted the economic performance of the UK’s restaurant industry. This inquiry relies on insights from both primary as well as secondary data to address the research objectives.

Introduction
The abrupt advent of COVID-19 was mainly reported in 2019 Wuhan, China. According to Singhal (2020), the virus was infectious, and within a short period, it spread significantly globally, compelling the World Health Organisation (WHO) to categorise it as a worldwide pandemic. This pandemic restricted businesses globally, particularly for the economic health of private sector organisations which were unable to operate remotely, such as restaurants businesses. At the pandemic's peak, restaurants were compelled to either wholly shutdown or operate under stringent restrictions. The main reason is that restaurants were perceived to promote social gatherings exacerbating the spread of COVID-19 (Fisher et al., 2020; Brewer & Sebby, 2021).
The Impact of Covid-19 On The Economic Health of Private Sector Organisations: 
Restaurant Businesses in The UK




image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




image2.png
Prifysgol Cymru

¥ Drindod Dewi Sant
University of Wales
Trinity Saint David




