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Introduction
Research in nursing and social care is critical for the constant development and advancements within sectors. It provides the industry with relevant up to date knowledge. 
Thanks to research the nursing and healthcare industry has been able to evolve significantly within the last century. Nurses now work in a wide variety of environments as well as sectors. Their roles have also become more stretched and in depth. 
Each health professionals’ concern remains the same. The many methods used in research, including the feedback given from clinical experience, allows nurses in all areas to provide optimal care to their patients.
Research is also a major component in the education of future health professionals it is vital to the practice of nursing. With each upcoming generation of nurses there are further developments and advances of viruses and diseases, research enables us to target these and keep ahead. Research is also important for us to develop and advance in medicine, treatments and medical devices. Without the current and ongoing research carried out by specialists and nursing science, professionals would not be able to provide the best possible care within the health industry. Research is improving and growing constantly, this enables nurses and other health professionals to grow an in depth understanding of the constant developments in healthcare.
Research Process
In order to gain the research paper there was the process of accessing the University Of Wales Trinity Saint David’s online library. Then follow the heading for the E-Journals and typing in the chosen genre – Health and Social Care in the Community. There is a selection of papers available through many volumes of the Health and Social care book. It is then down to the student to choose the article they find most suitable to report.
Background
The background of a study is to inform you to the reasoning of the research in question. Although the introduction gives you detail to the study the background has more depth.
The research paper chosen does not have a heading for the background instead asks questions as headings and answers them in relation to the study.                                                             1
Abstract
A descriptive abstract is used within a research paper to give the reader the information that is found in the study. There is no conclusion or opinion as such in descriptive abstracts, rather just the methods and purpose of the research. 
An informative abstract on the other hand includes the same as the descriptive abstract, information wise, but then goes on to conclude the study and give the reader results as well as recommendations. 
In the chosen research paper both descriptive and an informative abstract starts the article. The author has informed the readers of the methods used, including the target group very descriptively, he has then merged the informative abstract and concluded each description with the results and findings of not just previous but this current study. The author has incorporated keywords from within the research at the end of the abstract.
Literature Review
A literature review within in a study should describe previous research and relate it the research in question. All credible sources that participated in the findings should be included. These could be journals, articles or books for example. This study highlights the findings of Williams (1994) 20 years ago. The author describes Williams (1994) work and suggests that ‘his findings are that of an unethical nature’ (Greenwood et al 2015). Although there is disagreement within the sources used, these are all relevant to the current authors study, this allows the author to look in depth and go past the previous study and find the true definition of satisfaction within health and social care. Although there is a considerable body of literature relating to satisfaction with healthcare, relatively little research investigates satisfaction with social care (Bauld et al. 2000, Greenwood et al. 2015)
Aim
It is important to have an aim with research as this state the overall purpose of the study/research. The aim is what gives the reader the full intention of the researcher and should define what and why the research is taking place. Within the chosen research paper there is the feeling that the aim has been poorly written. It is as though it does not give an understanding of the study taking place, this should be the part of the paper to start the understanding for the reader, on the specific subject. 	                                                                           				                                                                                                    2
Only the introduction and abstract in the chosen research paper gives the understanding of what the researchers objective is. The depth of the introduction of this research paper has allowed lack of description when writing the aim, although this does not justify not defining the aim of the study to the reader.
The aim in this chosen research paper is not clearly stated, instead it describes more the methods used within the research rather than the aim in which the research is for. Although within the aim it does suggest that the research is to find “service satisfaction from carers from five different ethnic groups” (Greenwood Et al 2015). It still does not fully define service satisfaction or anything else surrounding the study for that matter. It does not tell the reader why the study is being conducted.
Study Design
The study design is where the reader will find the research is gathered and the manner of this. Is it a qualitive or quantitative study? Is it a mixed method study? Throughout this research paper, it increasingly mentions that this is a qualitive study. This is justified by the aim and subject of the research. A qualitive study is more suited to this research study as using a qualitive approach allows the author to gather information using the target group. 
Target Group
The target group is that of whom the study is directed. There would be no point using a group of teenagers to survey an elderly care accommodation, this would waste time and resources. Better yet it would be entirely relevant to the study in question. A target group within research is important as it gives the direction and structure to the study. It allows the author to gather information that is based and relevant to a certain age group or gender for example, for the researcher to gain the outcome and develop their understanding of the subject in hand. This research paper focuses on the difference of emotions of fifty – seven individuals from five different ethnic groups, each care for a stroke victim (Greenwood et al 2015). This target group is relevant to the topic of satisfactory findings (Greenwood et al 2015) but may be said to be biased due to the uneven number of participants. 
Data Collection
[bookmark: _Hlk531935333]Data collection is essential with research and study in order to keep the research concise. It does not matter what the preference of defining the paper is or the field of study, what matters is that the data collection is pointed out, collected properly and viable as this stops errors      3 occurring.  If data is collected inappropriately there could be certain consequences. This may result in distorted findings, causing harm to the participants of the study or it may be the inability to validate the study in question (knatterud G 1998). There is the potential to cause disproportionate harm when these research results are used to support public policy recommendations (O’Neill, R. (1998).)
Data are usually derived from participant reports of ‘critical incidents’ in interviews or questionnaires (Butterﬁeld et al. 2005).
Within this study the author informs of the collection of data and allows us to divulge in the history of the techniques used. This is helpful for the reader to gain their own understandings. The author used cognitive interviewing, and as stated within the paper itself, this may be described as ‘... administering draft survey questions while collecting additional verbal information about the survey responses’ (Beatty & Willis 2007, p. 288), as well as the critical incident technique (Flanagan 1954). The critical incident technique (Flanagan 1954) used within this research is widely used when having a qualitative approach (Butterﬁeld et al. 2005, Bradbury-Jones & Tranter 2008) (Greenwood et al 2015).
Ethical consideration
Ethics can be defined as morals for some, it is sometimes used as the margin of right and wrong or the treatment of certain things. For example, some may agree on a matter of something being wrong but then struggle to agree on a different but very much the same happening due to their development of morality through their own upbringing. Ethics are crucial in research. Prohibitions against fabricating, falsifying or misrepresenting data promote the truth and minimize error (Resnik 2015).
Ethics within research are vital in order to collaborate with the target group, the ethical standards to follow are that of a mutual respect and trust. Without this, individuals will be unwilling to cooperate or even participate in the study. The ethics used within this paper are interesting as the author decided to gain their information using a group of five carers from five different ethnic origins. It is therefore vital that there is a great understanding and fairness between the interviewer and the multiple individuals. Ethics approval was gained from the National Social Care Research Ethics Committee (Reference number: 12/IEC08/0003)(Greenwood et al 2015)
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Data Analysis
When conducting a research the process of data analysis involves taking data and examining the information using both logical and analytical reasoning. (businessdictionary)(2018). In order for the author to conduct their conclusion or finding they must analyse the data collected from the various sources and methods.
All data within this research paper were subjected to thematic analysis (Braun & Clarke 2006). Analysis started with independent open coding and identiﬁcation of themes (Greenwood et al 2015). The author describes within the analysis the method of collection and analysis used by the researchers.

Results
The results of the research are that of findings. The overall result based on whether it is a qualitive or quantitative study or a mixed method one. Graphs and tables may be used when there is too much data collected to include it all in the text. This will allow the author to show results in a less conclusive manner. This research paper shows results using a demographic table and brief description of findings through the various methods used in the study. The methods are headed, and the results paragraphed underneath for each. There are findings of Asian individuals feeling less satisfactory and supported (Greenwood Et Al 2015)
Discussion/Conclusion
[bookmark: _GoBack]The discussion is a more in depth and detailed explanation of the original findings or results of the study. Here you will find the relationship between previous studies, this study and if there is any potential for future research. Within Greenwoods paper the discussion is in detail and gives the reader and excellent insight as to how this can be related and understood through individual morals. The study suggested a bias outcome with the satisfactory level being harder to talk about. Other research has reported the apparent discrepancy between quantitative satisfaction surveys and ﬁndings from qualitative studies (Greenwood et al 2015). Greenwood goes on to report that quantitative surveys usually report high satisfaction levels, while qualitative research suggests users often identify unsatisfactory aspects of services when given the opportunity with open-ended questions (Pickard 2004)(Greenwood et al 2015).  It is described that a bigger yet more appropriate survey could be taken place to gain a more suitable understanding on the matter. Although it is concluded that Asians are   5 more satisfactory when cared for by the same ethnic origin, whereas the other ethnic groups did not show a preference (Greenwood et al 2015). There are limitations within Greenwoods research. 
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