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[bookmark: _Toc214612520]Introduction
This report presents the complete redesign of the EduNext online learning platform, following a structured UI/UX design process. It begins by examining the issues within the existing website and outlining evidence-based solutions to improve usability, accessibility, and user engagement. Moodboards, wireframes, and prototype designs are then introduced to demonstrate how visual and structural choices shaped the final layout. The report also analyses the role of responsive design in modern e-commerce environments and its impact on user experience and mobile conversions. Finally, implementation screenshots and reflections highlight how the redesigned interface supports EduNext’s goals.

[bookmark: _Toc214612521]SECTION 1: EduNext Website Redesign: Identified Issues and Proposed Solutions
[bookmark: _Toc214612522]1.1 Introduction to the Redesign
As stated in the assessment brief, the current EduNext website has several usability, visual and technical issues that negatively impact user experience, engagement and overall course enrolment.
These issues hurt the platform’s ability to communicate value, support learners, and compete with modern competitor online education services.
The redesign aims to address these limitations by applying modern UI/UX principles, improving the site’s structure and creating a clearer, more accessible and visually engaging online learning environment.
[bookmark: _Toc214612523]1.2 Identified Issues in the Existing EduNext Website
There are a total of 10 issues explicitly stated in the assessment brief.
Below I have organised them into three grouped categories:
A. [bookmark: _Toc214612524]Usability & Navigation Issues
1. Poor navigation
The given EduNext website lacks a clear structure, making it hard for users to find the content they need. 
Research shows that well designed navigation reduces cognitive load and helps with task success in digital systems [1].
2. Complicated enrolment process
Perhaps a multi-step or some sort of unclear enrolment journey. 
This can potentially create friction and increase abandonment, limiting course sign-ups.
3. Ineffective search and filtering
If filtering options are not refined, learners have to manually scan large lists of courses, which reduces efficiency and can cause frustration [5].
4. Ineffective calls-to-action (CTAs)
Ineffective calls-to-action fail to take learners towards key actions, which leads to reduced engagement.
B. [bookmark: _Toc214612525]Visual & Content Issues
5. Outdated Visual Design
A dated design reduces trust, credibility and overall user satisfaction.
Modern UI design is a strong predictor of perceived professionalism and user confidence in web-platforms [1].
6. Low-quality Images and Videos
Poor visuals can reduce the perceived value of the courses and weaken the overall experience.
7. Limited Course Description
Learners unable to make informed decisions when course information is too short or unclear, reducing enrolment potential.
C. [bookmark: _Toc214612526]Technical & Accessibility Issues
8. Non-responsive Layout
The lack of mobile responsiveness is a serious issue, and it prevents learners from accessing the platform comfortably across devices.
Recent studies highlight the importance of fully responsive design as users increasingly rely on multi-device digital learning environments [2], [4].
9. Accessibility Issues
Inadequate text contrast, missing alt text, and unclear layout structure can prevent users with disabilities from accessing content proficiently.
Modern UX research affirms digital inclusion as a core requirement for all web platforms [3].
10. Lack of Personalised Recommendations
The lack of custom-made suggestions leads to generic user experiences, lowering engagement and completion rates. It might also affect long-term retention [5].
[bookmark: _Toc214612527]1.3 Proposed Redesign Solutions
Mirroring the issues using the same category structure. (10 issues bolded)
A. [bookmark: _Toc214612528]Usability & Navigation Solutions
The redesign introduces clear and structured navigation bar, containing essential pages, reducing cognitive load and improving findability [1]. (see image below)
[image: ]
The enrolment process has been simplified into a single-step action using easily seen “Enrol” buttons that appear throughout the site.
The addition of the “Our Topics” page groups courses into three intuitive categories, where users can browse content easier. This structured approach aligns with findings in recent e-learning usability research, which emphasises the importance of clear interaction flows for learner success [5].
Strong strategically guided CTAs ensure that learners are always guided toward exploring or enrolling in courses.
B. [bookmark: _Toc214612529]Visual & Content Solutions
The redesign adopts a more modern layout with high quality imagery and professional typography. 
The colour scheme is consistent throughout the pages. These changes help with trust and improve perceived credibility [1].
Course descriptions have been expanded to distinctly present learning outcomes and key topics, allowing learners to make informed decisions.
Improved spacing, visual hierarchy and layout consistency contribute to readability and a more polished aesthetic [3]
C. [bookmark: _Toc214612530]Technical & Accessibility Solutions
The new EduNext website uses a fully responsive layout (supported by Wix) to ensure easy use across desktop, tablet, and mobile devices, in coordination with modern web development standards [2]. This approach aligns closely with adaptive and responsive design frameworks [4].
Accessibility has been improved using high-contrast colours, meaningful headings, alt text to images, and layouts aligned with digital inclusion principles [3].
Grouping content into topics and adding recommended courses enables a more personalised user experience, increasing engagement and supporting learner progression – an important factor highlighted in recent evaluations of e-learning usability [5].
Addressing major usability, visual and technical issues through evidence-based design choices, the new EduNext website offers a much more intuitive, engaging and accessible learning experience. These improvements improve user satisfaction, enrolment and align the platform with modern expectations for online education.
[bookmark: _Toc214612531]Section 2: Responsive Design Implementation
Responsive design has become a fundamental requirement for modern e-commerce platforms, especially as mobile devices now account for a large portion of online browsing and purchasing. For many users, their entire shopping journey (from discovering products to completing checkout) takes place on a smartphone. 
Because of this shift, websites must adapt seamlessly to different screen sizes, orientations, and resolutions to maintain a smooth and functional user experience [6]. One of the most important outcomes of responsive design is improved mobile usability. When layouts scale correctly and interactive elements remain easy to tap and navigate, customers can browse and perform tasks without frustration or unnecessary effort [6].
Research shows that responsive layouts also help reduce cognitive load by presenting information in a clear and structured format tailored to mobile interaction patterns [7]. Features such as responsive product grids and scalable typography make it easier for users to scan items, compare details, and proceed through the purchase process. These improvements have been linked to higher task completion rates, including adding items to the cart and completing transactions [7].
Responsive design further influences mobile sales performance. Studies indicate that customers are significantly more likely to complete purchases on mobile devices when pages load quickly, display correctly, and offer consistent functionality across the site [8]. 
Issues such as distorted layouts, long load times, or poorly sized forms commonly lead to abandoned carts. By implementing techniques such as adaptive images, flexible containers, and touch-friendly controls, businesses can remove friction from the checkout flow and increase mobile conversion rates [8].
From a business perspective, responsive design also improves operational efficiency. Maintaining separate desktop and mobile versions of a website requires additional development time, repeated content updates, and more extensive quality checks. A single responsive website eliminates these problems by providing one unified system that automatically adapts across devices [7]. This consistency ensures that all customers (regardless of how they access the site) view up-to-date information, promotions, and product listings.
Finally, responsive design enhances accessibility and inclusivity, helping websites cater to users with different visual, motor, or device constraints. Elements like flexible spacing, scalable text, and adaptive layouts support a wider range of user needs and align with modern accessibility expectations [6]. This not only increases usability but also expands the potential customer base.
In summary, responsive design provides meaningful advantages for e-commerce websites: improved usability, better customer satisfaction, higher mobile sales conversions, reduced maintenance workload, and stronger accessibility. For EduNext, applying these principles ensures that learners can browse topics, compare courses, and complete enrolments easily on any device - leading to better engagement and supporting long-term growth.

[bookmark: _Toc214612532]Section 3: Implementation Section
[bookmark: _Toc214612533]3.1 Mood Board
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Figure 1. EduNext Moodboard
A moodboard created to establish the visual style, colour palette, and imagery direction for the EduNext website redesign.


The moodboard is composed of approximately seven to eight visual elements arranged together using Draw.io. It includes three AI-generated images featuring smiling students, each chosen to convey positivity, approachability, and the welcoming nature of the EduNext learning experience. On top of the imagery, the moodboard also contains a “Course Categories” section reflecting the primary subject areas offered by the platform. Theres a simplified EduNext logo, positioned in the top-left corner to reinforce brand identity.
A search prompt, styled as a call to action, suggests how users might explore courses on EduNext’s website.
Put together the components establish the intended aesthetic and emotional tone.
How does it influence the design?
The Moodboard is the initial visual direction for EduNext’s redesign. It helps to establish an overall tone, colour palette, typography style and imagery. It emphasises professional but approachable aesthetic, using clean and modern tones supporting readability and transmit trustworthiness.
High-quality images featuring learners in positive, engaging environments were selected to reinforce EduNext’s identity as a friendly and supportive online education platform.

[bookmark: _Toc214612534]3.2 Wireframes
How does it influence the design?
The wireframes provided a clear structural blueprint for the EduNext website, guiding the placement of key elements such as navigation, content sections, and CTAs. By establishing layout, spacing, and hierarchy early, they ensured the final design stayed organised, user-friendly, and consistent across pages. This allowed visual styling to be applied confidently without altering core functionality.
All redesigned EduNext pages follow a consistent structural layout that improves usability and navigation across the website. 
At the top of each page, a clean navigation bar includes the EduNext logo, profile and username placeholders, and links to essential sections such as Home, Our Topics, Enrol, Contact, and Login. This ensures that users can easily access key areas of the platform from anywhere on the site. 
At the bottom of every page, a standardised footer provides a subscription form, contact details, and links to important documents including the Privacy Policy and Accessibility Statement. This consistent header and footer framework maintains familiarity, supports intuitive navigation, and reinforces a cohesive design across the entire EduNext platform.
Nav
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A. [bookmark: _Toc214612535]Home
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Figure 2. Wireframe of the “Home” Page
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Figure 3. Home page (middle section only).
The homepage begins with a welcoming headline and introductory paragraph that immediately explain EduNext’s purpose. Scrolling down reveals a brief preview of the “About the Platform” section, with a “Read More” button allowing users to expand for additional details. Further down, a three-column testimonial section displays user feedback, each card containing a profile image placeholder and a short comment to build trust and credibility.
B. [bookmark: _Toc214612536]Our Topics
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Figure 4. Our Topics Page Wireframe (main-view)
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Figure 5. Our Topics page (main view, middle section only)
The main view of the “Our Topics” page introduces the three course categories offered by EduNext. Each topic appears in a card-style layout with an image, title, and short description. Below each card, the “Read More” and “View Courses” buttons let users access additional details or jump directly to the course list. The clean spacing and consistent layout make the page easy to scan and help users quickly understand the available categories.
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AI-generated content may be incorrect.]
Figure 6. Our Topics Page(expanded) Wireframe 
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Figure 7. Our Topics Page (expanded, middle section only)

The expanded topic view gives users a detailed overview of a selected EduNext category - here, Information Technology. The main text provides an extended description explaining the skills covered, the structure of the courses, and how the content supports both beginners and more advanced learners. This helps users understand the relevance and benefits of the category. “Previous” and “Next” buttons allow easy navigation between topics without returning to the main menu, making exploration smoother and more intuitive.



C. [bookmark: _Toc214612537]Enrol
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Figure 8. Enrolment Page Wireframe
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Figures 9,10,11. Enrolment page (mid-section only)
The Enrol page lists all courses within the chosen topic, each shown with a short description and a clear “Enrol” button on the right. The layout is simple and easy to scan, allowing users to quickly compare courses and proceed directly to registration. Consistent spacing and typography maintain clarity and support a smooth enrolment experience.
D. [bookmark: _Toc214612538]Contact
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Figure 12. Contact Page Wireframe
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Figure 13. Contact Page
The Contact page provides essential information including the company’s address, phone number, email, social media links, and opening hours. Below this, a simple contact form allows users to submit enquiries directly, accompanied by an embedded map showing the business location. The layout is clean and functional, ensuring users can quickly find communication details or send a message.
E. [bookmark: _Toc214612539]Log in/Register
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Figure 13. Log-in/register page wireframe
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Figure 14. Log-in/register page
The Create an Account page allows new users to quickly register for an EduNext account. It features a brief introductory message explaining the benefits of signing up, followed by a simple form requesting the user’s first name, last name, and email address. A prominent “Sign Me Up” button enables easy submission, making the registration process fast and user-friendly.
[bookmark: _Toc214612540]Full website link: https://aatanasov23.wixsite.com/edunexttwo 
[bookmark: _Toc214612541]Conclusion
The redesign of the EduNext platform demonstrates how thoughtful UI/UX practices can significantly improve usability, accessibility, and overall user experience. By applying research-driven design principles, creating moodboards, and developing structured wireframes, the final prototype achieves a modern, consistent, and user-centred interface. The inclusion of responsive design ensures that learners can access content smoothly across devices, supporting higher engagement and enrolment. The project highlights the importance of a clear design process, from initial concept to implementation, and shows how each stage contributes to a coherent, effective, and business-aligned digital learning environment.
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