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Mr Ahmed is a 68 year old man who has recently been discharged from hospital after being treated for a stroke. Mr Ahmed’s first language is not English, it is Bengali however he does understand minimal English, he currently resides in an apartment on the ground floor for easy access to go in and out, he lives with his wife. Ahmed receives daily care from a domiciliary care company and has a district nurse visiting twice weekly to take his blood pressure readings and help with wound care, there is also a language therapist who comes to help with speech therapy and learning how to swallow again. In recent months a home visit has been reported missed which has resulted in Mr. Ahmed not receiving his medication on time. Purpose of the report is to ensure that Mr. Ahmed receives regular, safe and person-centred care around his unique medical needs, while still using the support of his wife. 

[bookmark: _Toc225203776]Section 1… Effective Communication
Communication is important in care work, especially in cases like Mr. Ahmed’, where he has a language barrier, cultural differences and possible other post-stroke challenges. Mr. Ahmeds limited English means he is very reliant on his wife when careers or nurses visit him at home, he should have some careers that can speak both languages, English and Bengali, so that he can understand and voice his caring needs, as he should be able to so all his needs are met. Mr. Ahmeds cultural preferences should all be kept in mind when making his care plan. In Mr. Ahmeds care plan I have looked at and mentioned Berlo’s SMCR model, in ways that his carers communicate on a regular basis use simple English when speaking to him so he understands and use written cards and hand gestures, all so you know that he is understanding everything you are doing to help him. In cases like Mr. Ahmeds the use of an interpreter, visual aids and the involvement of his family would be great. This is because an interpreter can be present to relay what Mr. Ahmeds needs are when he has appointments. Visual aid can be used such as pictures and simple word cards in Bengali to help support the relearning of Mr. Ahmed. The involvement of Mr. Ahmeds family would be great for careers, doctors, nurses and other possible health professionals this would be great for Mr. Ahmeds wife too as she can explain  things to him slowly and calmly so he understands. Under the Equality Act 2010 Mr. Ahmeds care plan would need to be adjusted to his needs, such as his age, disability and cultural beliefs would need to be respected. Mr Ahmeds dietary requirements are that he only follows a Halal food diet as he is a Muslim. His home would need adjustments to help him with mobility, due to his now disability. 
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The importance of writing Mr. Ahmeds care plan and writing about the visits on a daily basis play a vital part in the care and safety of him. Missing out small details can sometimes impact the safety of a patient, in this case Mr. Ahmeds safety could be at risk and the quality of his care could be compromised.  It is not just important to be accurate in Mr. Ahmeds case, this should be widespread among all healthcare professionals as patients’ safety and care quality can be compromised. The importance of all notes made in healthcare are to make sure that there is good communication between all health professionals involved in the care of someone, in doing so this can keep up with the care quality and decision-making and shows a clear record of treatment and care provided to a patient. This is shown in the Data Protection Act 2018, NMC Code and the CQC Standards, they all tell us that all records should be accurate, clear and timed properly. 
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In healthcare working with different agencies and collaborating care for a patient i.e. Mr. Ahmed, is important as different agencies, different care workers, nurses and doctors all share the same perspective about the patient, they want what is best for them and each team of professionals has their own expert ways on dealing and treating different issues. The collaboration of different agencies and doctors working together means that the care they are providing is in line with the patient’s preferences and goals to help them on the road to recovery. Working as a collective means that there should be regular meetings between all teams as communication is key and everyone knows and understands their roles and responsibilities towards the patient. This also helps with different challenges, a team could be facing with the patient another team could give advice on what to do differently or help with the situation, this is because everyone has a different style of working. This helps overcome challenges other teams could be facing, by voicing what is happening, keeping good communication between doctors, nurses and agencies all for the sake of the betterment of the patient. 


[bookmark: _Toc225203779]Conclusion
To summarise, Mr. Ahmeds case shows the importance of how important it is for professionals to work together and with is family to maintain and work towards a better Mr. Ahmed, the missed dose of his medication was not ideal however this did highlight that something in the health system needed to be fixed so that he can get the correct care he needs. By working together and maintaining good record keeping in healthcare means that all patients can receive better care and feel more supported in their own homes. 
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