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 I am currently studying BA Leadership and Management at The University of Wales Trinity Saint David my module for this reflective report is Developing Workplace Critical Thinking In this reflective report, I will be using Gibbs reflective cycle to reflect on my experience while studying this module and to identify the ways in which I can learn from it and improve my future actions. By using this model, I will be able to systematically examine my thoughts and feelings, evaluate my actions, analyze the underlying factors that contributed to the experience, draw conclusions, and develop an action plan for future actions.
Reflective practice is a process of self-examination that involves looking back on experiences, analyzing them, and drawing insights from them in order to improve future actions (Boud, Keogh, & Walker, 1985). The purpose of reflective practice is to enhance learning, deepen understanding, and facilitate personal and professional growth. By reflecting on experiences, individuals can gain a deeper understanding of themselves, their actions, and their environment, and develop new insights and perspectives that can inform future actions (Schön, 1983).
Reflective practice has become increasingly important in many professional fields, including education, healthcare, and social work, as it is recognized as a critical component of effective practice (Fook & Gardner, 2007). In these fields, reflective practice is often used to support ongoing learning and development, as well as to promote quality and continuous improvement. Reflective practice can also be used to promote personal growth and well-being. By reflecting on personal experiences and emotions, individuals can develop a greater awareness of their own needs and values, and work towards aligning their actions with their goals and aspirations (Hatton & Smith, 1995).

Reflective practice can play a crucial role in the development of effective management, as it provides a structured process for examining experiences, analyzing actions, and drawing insights that can inform future decisions and actions. By engaging in reflective practice, managers can develop a deeper understanding of their own actions and decision-making processes, and gain new insights into the complex dynamics of organizational life (Morrison, 2010). This, in turn, can help managers to develop more effective strategies for managing people, resources, and organizational change. Reflective practice can also help managers to better understand the theories and principles that underpin effective management. By reflecting on their experiences, managers can develop a more nuanced understanding of the ways in which management theories and concepts play out in real-world situations, and gain a deeper appreciation of their practical applications (Easterby-Smith et al., 1995). This can help managers to become more effective in their roles, as they are better able to apply theoretical frameworks to real-world situations.
Finally, reflective practice can be a valuable tool for developing skills in conflict resolution. By reflecting on past experiences of conflict, managers can gain insights into the underlying causes of conflict, as well as the ways in which they can be resolved. This can help managers to develop more effective conflict resolution strategies, and to create more harmonious and productive working environments (Kolb, 2014).
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Gibbs’s reflective cycle is a widely used model for reflecting on experiences and learning from them. The model was developed by Graham Gibbs, a professor of educational psychology at the University of Oxford, and it is based on Kolb's experiential learning theory (Gibbs, 1988). The Gibbs reflective cycle consists of six stages: description, feelings, evaluation, analysis, conclusion, and action plan.
In the first stage, the individual describes the situation or experience they are reflecting on. In the second stage, they express their feelings and emotions associated with the experience. In the third stage, they evaluate the experience based on their own values and beliefs. In the fourth stage, they analyse the situation, identifying both positive and negative aspects. In the fifth stage, they draw conclusions and consider what they have learned from the experience. Finally, in the sixth stage, they develop an action plan for future situations based on their learning.

The first stage of Gibbs’s reflective cycle is a description, which involves describing the event or experience in detail. This stage is essential because it allows individuals to have a clear understanding of what happened and what led to the situation. According to Gibbs (1988), individuals must provide a detailed account of the event and answer questions such as what happened, who was involved, and where it took place.

The second stage of the Gibbs reflective cycle is feelings, which involves identifying and exploring the emotions experienced during the event. This stage encourages individuals to reflect on their emotional responses to the event and how it affected them. For example, an individual may feel frustrated, angry, or happy. According to Johns and Freshwater (2005), identifying emotions can help individuals gain insight into their reactions and behaviour.

The third stage of the Gibbs reflective cycle is evaluation, which involves analysing the situation and identifying what went well and what could have been improved. This stage helps individuals evaluate their performance and identify areas for improvement. For example, an individual may evaluate their communication skills or decision-making process. According to Johns and Freshwater (2005), evaluating the situation can help individuals understand the impact of their actions on others.

The fourth stage of the Gibbs reflective cycle is analysis, which involves examining the situation from different perspectives and identifying the underlying causes of the event. This stage encourages individuals to consider the context and the factors that contributed to the situation. For example, an individual may analyze the organizational culture or the communication barriers. According to Schön (1983), analysis can help individuals gain a deeper understanding of the situation and develop new insights.

The fifth stage of the Gibbs reflective cycle is conclusion, which involves summarizing the insights gained from the analysis and evaluation. This stage helps individuals draw conclusions and identify the implications of the event. For example, an individual may conclude that they need to improve their communication skills or seek feedback from others. According to Boud et al. (1985), drawing conclusions can help individuals develop new perspectives and approaches.

The final stage of the Gibbs reflective cycle is action plan, which involves developing a plan of action to improve future performance. This stage helps individuals identify specific steps they need to take to address the areas for improvement identified during the reflection process. For example, an individual may develop a plan to attend communication training or seek feedback from colleagues. According to Schön (1983), developing an action plan can help individuals translate their insights into practice and improve their performance.
 
Overall, Gibbs reflective cycle provides a powerful framework for reflective practice that can be used to guide the reflective process and promote personal and professional development.
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[bookmark: _Hlk131350560]I just completed level 4 skill for the workplace at the University of Wales Trinity Saint David so was able to further my education now I am currently studying BA Leadership and Management at The University of Wales Trinity Saint David my module for this reflective report is Developing Workplace Critical Thinking I study at the Birmingham campus on the weekends my critical thinking lecture is on Sundays from 2PM-6PM I study amongst a class of peers between 20-25 people and we have female lecturer. 
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At the beginning of this module, I felt disconnected from the style of teaching which made me question my academic ability. I felt insecure and suffer from very high anxiety. I had never studied this subject before, I felt overwhelmed with information, but when speaking to my lecturer on a one-to-one basis and explaining what I didn’t understand with her response, I felt more comfortable and had a better understanding of the module.
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Speaking to the lecturer on a one-to-one basis worked for me as I have dyslexia which makes me question my ability at times and need to go over things a few times to understand and gain clarity. When I get in a learning environment, sometimes I feel intimidated due to having dyslexia. Unfortunately what didn’t for me was trying to understand the module without asking for help at times it was uncomfortable speaking in front of the whole class. 
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After getting frustrated with myself, I was advised by student services to talk to my lecturer about not fully understanding the module this then help me gain more confidence, we also had another lecturer that was in our class helping and whenever I was struggling or failed to understand I would approach him for help and confirmation. The potential root cause of my problem was a lack of understanding  due to  having dyslexia however communicating  with peers, lectures and student services set me on the right path to solving my issues with the module.
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I learnt a great deal by using a positive attitude and using my thought strategies to overcome my disability and barriers I could have done better by seeking help earlier and not leaving it to the last minute and procrastinating also understand that there is help out there, I have now concluded that in future I will approach situations differently to get a better learning outcome. Gibbs’s reflective cycle has helped me pinpoint barriers that I need to overcome.  
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With my next module moving forward I will seek help from the beginning, not feel like I don’t have the ability to understand, try to overcome the barriers I have previously struggled with. start working towards feeling more confident and approaching tasks knowing I can ask for help. 
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In conclusion, the purpose of reflective practice is to promote learning, deepen understanding, and facilitate personal and professional growth. By engaging in reflective practice, individuals can gain new insights and perspectives, and develop new strategies and approaches for future actions. As such, reflective practice is a powerful tool for supporting ongoing learning and development, and for promoting quality and continuous improvement in many professional fields.
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