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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


This developmental review will consist of a critical reflective analysis of my professional development since qualifying as a social worker in 2023. I believe I have developed my core skills of analysis and working in partnership with others to ensure the best possible outcome for the adults and adult carers I work with and support.

Reflecting on my own practice, my development and knowledge is fundamental in the progression of a social worker, as it is a role that it continually changing.

Based on this I will move on to discuss my future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes. My future development needs have been identified through having discussions on my increasing complex cases with my supervisor/mentor during supervision. Supervision has enabled me to reflect on the experiences I have encountered and has assisted in my understanding of any anxieties and complexities that have presented and how in the future I will be able to develop and manage them.

For this review, I will use Kolb’s Experiential Learning Cycle (1984), as this is a model that has a continuous process of experiments and experiences supporting development through real situations and is a model that I feel suits my own learning style.

The three areas identified for my future learning and development by myself and my mentor are the Application of Signs of Safety Model, National Health Service Continuing Healthcare (CHC) and Mental Capacity Assessments (MCA). These are all an integral part of my role as a social worker, where I have had little experience before. These 3 areas for development will build on my confidence and competence in order to better support the people I work with, in line with the social work values underpinning the Social Services and Well-being (Wales) Act (SSWBA) 2014 and the Code of Professional Practice (CoPP) (SCW 2017).

Within my local authority the Signs of Safety model created by Turnell and Edwards (1999), has been incorporated within all aspects of social work. It is a model which involves working collaboratively with the people in need such as service users and their families / carers, along with other professionals, whilst focussing on the strengths within a person-centred assessment (Maclean and Harrison 2011). Working in this way has shown me how it empowers the people in need to contribute to their assessments and establishes what can be built on to improve their own well-being. I have briefly used this model before within another social services department; therefore, I feel I would benefit from attending the 5 day training course which will be available later this year to develop my knowledge. I also intend to use this model within my supervision so that I can recognise my strengths when it comes to my own practice and ascertain what my future learning and development looks like, enabling me to work more positively and in partnership with others. Moving forward I believe using this model in all my daily recordings will assist me in feeling more comfortable in applying my professional judgement in more complex cases.

I had the experience of being involved in a Decision Support Tool (DST) meeting and assessments for Continuing NHS Healthcare. These meetings can be challenging as it may be recognised that Health may have a different agenda than myself, and that their views/ opinions may lead more into making decisions due to financial constraints rather than needs. I found that this has led me to feel less confident in being able to challenge others in these circumstances and not fully using the power and fulfilling my role when working with others collaboratively. Being allocated more increasingly complex cases, I am now becoming more involved in DST meetings and assessments. Therefore, to increase my knowledge and build my confidence, I intend to undertake research on CHC including relevant case law, shadow my peers in attending DST’s with them, and use supervision to discuss these matters case by case.

With regards to the Mental Capacity Act (MCA) (2005), I have caried out a couple of capacity assessments, but I am not feeling confident when doing so. I have used supervision to discuss my concerns around capacity assessments, had some training and have shadowed senior social workers when undertaking capacity assessments; ensured I have read previous assessments and case notes, along with discussions with other professionals to prepare me for the assessments. However, recognising the power and responsibilities of being qualified has caused my lack of confidence and some anxiety, as I have found when making decisions can cause conflict between families and individuals involved which has caused me to battle with ethical dilemmas. I intend to attend further training, and have discussions with the Mental Capacity Team, look at examples of good practice, along with carrying out research with regards to improving my knowledge, communication skills and applying analysis to inform my interventions around mental capacity.

Word count – 822 words

 









Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Having completed my first year in practice and undertaking this programme, I will now reflect on my development goals that were identified at the beginning of this course.
Over the past year I have been allocated more complex cases and have gained further experience in the areas that were identified for my development such as the application of Signs of Safety( SOS) Model, Continuing Healthcare (CHC) and carrying out Mental Capacity Assessments (MCA) along with Best Interests decisions. All of which have provided me with encounters and prospects to progress in my role. 
I have used Kolb’s (1984) reflective model, and the SOS (1999) model when reflecting. Using both models in supervision and during my daily work has helped me immensely. Kolb’s model has been extremely useful when I have found that I’m having difficulties trying out new ways in practice, discussions in supervision have enabled me to identify insights from these experiences, moving onto new perspectives and becoming more independent in my role.

SOS has been useful in identifying my strengths and how I can use these to conquer any trepidations I have. This have been used to manage my own wellbeing such as improving my confidence in my capabilities of managing my role effectively, allowing me to develop with each experience encountered, especially where I have experienced ethical dilemmas /conflicts when making best interest decisions.

Reflection has also allowed me to consider my own values ensuring they do not influence my professional judgement. Considering where I am now and recognising how I have developed has assisted in me becoming less anxious and allowed me to progress in my abilities and emotional resilience.

Although I’m mostly working from home, initially I felt quite isolated and worried if I was producing a good standard of work. However, I recognise that support from others in the team has been invaluable. By having peer discussions online, attending weekly team meetings and participating in the weekly SOS case reviews, has allowed to learn from my peers, take other suggestions on board and maintain good practice. I’ve developed my knowledge around different models of thinking to help consider different outcomes and views, keeping up to date with theories, research and guidance via the Social Care Wales website and other organisations.  In the beginning of my first year, I would always approach my senior and use supervision for advice on carrying out mental capacity assessments and ask for feedback on all my assessments to ensure I was capturing the information required and applying analysis to assessments. 

Having support and feedback from my supervisor plus widening my knowledge base has improved my confidence in my assessments and being able to challenge others in settings such as DST’s, to support and protect the rights of individuals and carers, whilst avoiding oppressive practice.
I have shadowed senior social workers undertaking capacity assessments,  have participated in training sessions through the local authority and external providers, with regards to the MCA (2005) and capacity assessments and have carried out my own research into accessing further resources which I use to support and inform my practice, for example the Mental Capacity Act Code of Practice (2013),  the Pamela Coghlan case(1999) and the R (Grogan) v Bexley NHS Care Trust (2006) case summaries, and National Framework for NHS Continuing Healthcare Funding (CHC). 

I work collaboratively with service users, families and professionals to empower them by sharing information, as individuals have responded saying they are unsure where to access information. I have seen my active listening and observation skills develop. Using reflective supervision is imperative to ensure that my practice continues to support those I work with, to achieve the best outcomes for them as individuals and working collaboratively means that they are part of decision making.  
I incorporate the SOS model in recordings and assessments which identify risks, needs and the perspectives of individuals and others to ensure a strengths based, person-centred approach. However, the 5-day training course I intended to take was full so I’m on the waiting list for the next date.

For future learning, I would like to develop my understanding of the Court of Protection. For this I will shadow other practitioners when possible, and undertake researching relevant policies and procedures, legislation, and attend any relevant training, along with discussions in supervision.

Word count – 714 words





	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).


Feedback received from individuals has been vital to my development and practice.
Feedback has included the following ‘Nicola is a very pro-active and compassionate person.  She listened and took on board all our concerns and acted as an advocate for my Mum’. Other feedback has included ‘Nicola was always patient, understanding and professional. She has been approachable and tactful during some difficult situations always resulting in a positive outcome for the service user’.
I have taken this on board in my practice with others, ensuring the individuals involved know I’m listening to them as experts in their own life.

Word count – 99 words.

Total word count for Task 1 part b = 813 words
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