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Cover Letter
                                                                                                                       George – Anton Anghel
Reporting to: Associate Director Security
Canary Wharf Management Limited
Canary Wharf London E14
15/07/2026



Dear Hiring Manager,
I am writing to apply for the Security Officer position at Canary Wharf Management Limited. I am currently working in security, and I have experience in maintaining a safe and secure environment. I hold a valid SIA Door Supervisor License and CCTV License, and I have experience in CCTV monitoring, access control, patrolling and dealing with different situations.
I am a reliable and professional person who can stay calm under pressure and handle difficult situations in a positive way. My previous experience as a hotel receptionist has also helped me to improve my communication and customer service skills, as I have experience dealing with different types of people.
I am interested in this opportunity because I would like to use my security skills in a professional environment like Canary Wharf, where I also live and study.  
I can work well on my own and also as part of a team. I always maintain a good standard of security and provide a helpful service. I am always punctual and well-presented.
Thank you for taking the time to consider my application. I look forward to hearing from you.
Yours sincerely
George – Anton Anghel
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Advert available at: https/https://canarywharf.wd103.myworkdayjobs.com/en-US/CanaryWharf/details/Security-Officer_R2783
References available upon request.
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upkeep of the Estate, with a focus on loss prevention by accident, theft,
waste, or neglect.

To manage and control vehicular traffic at the access points to the Estate,
in recognition of the national threat level.

To comply with the Security Department Instructions and Procedures, and
to maintain and implement emergency procedures, logs, and records.

To assist with the general good housekeeping of the Estate or specific area
and ensure working areas are kept clean, tidy and all refuse and waste
materials removed.

To identify and take immediate remedial action in the event of a public
safety hazard.
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PERSON SPECIFICATION

We provide our Security Officers with a full and structured training process including
SIA licencing, Physical Intervention, IED Awareness, Customer Service and First Aid,
and more. Applicants should be:

Demonstrates a commitment to providing high-quality customer service,
with a proven track record in this field or recent experience in security.
Naturally inquisitive and alert, with a keen attention to detail regarding one’s
surroundings.

Exhibits composure and the ability to remain calm under pressure.
Confident communication skills with a strong interpersonal aptitude.
Displays courtesy, professionalism, and diplomacy when delivering
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customer service.

Capable of working both independently and collaboratively with colleagues.
Possess proficient written and spoken English skills.

Willing to work indoors and outdoors, in diverse weather conditions, and
able to complete shift work.

Able to assume responsibilities in the absence of the Security Supervisor or
undertake other reasonable duties as necessary.

Provide a verifiable 5-year work history and can account for any gaps in
employment.

Maintains honesty and free of criminal convictions (subject to the
Rehabilitation of Offenders Act 1974).
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PROFILE

1am a reliable and professional Security Officer with experience in maintaining safe and
secure environments. | hold a valid SIA Door Supervisor License and CCTV License, with
experience in CCTV monitoring, access control, patrols, crowd safely, incident reporting,
and conflict management. | also have previous experience as a Hotel Receptionist, where
I developed strong customer service, communication, and adminisrative skills while
assisting guests and handling enquiries professionally.

1am trustworthy, observant, and able to stay calm in dificult situations. | work well
independently and as part of a team, and | am committed to maintaining high standards of
security and service.

EDUCATION & QUALIFICATIONS

University of Wales Trinity Saint David - Certificate of Higher Education level 2 2026

Business Skills for the Workplace
Westminster Kingsway College. - (ESOL) English for speakers of other languages
2024

WORK EXPERIENCE

Security Door Supervisor | Wise Security May 2025 to Present
Security events services

« Crowd safety

« ticket scanning

« bag searching

« hospitality

Poker Dealer | Aspers Casino Sep 2024 to Dec 2024
« Deal poker games accurately following casino rules and procedures

« Manage bet rounds collect and distribute cards and chips

« Explain game rules and answer players” questions

«Maintain accurate chip counts and table security throughout each game

« Maintained a high standard of professionalism, concentration, and attention to detail in
afast-paced environment

« Developed strong concentration and attention to detail while managing multiple players
and complex betting rounds.

Delivery Driver | PHS Group Dec 20220 Oct 2023
Workplace services washroom hygiene waste management

« Serviced and maintained washroom hygiene equipment at customer sites

« Installed, replaced, and replenished hygiene products in line with company standards

« Planed and completed dally service routes efficiently and on schedule

Receptionist | Peckham Rooms Hotel Oct 2021 to Oct 2022
« Managed check-ins and check-outs

« Handled telephone and email requests

« Processed payments

Bt strong communication skils and interpersonal skills by assisting guests from
diverse backgrounds

Porter | Holmes Hotel May 2021 to Sep 2021
« Handled guest requests efficiently

« Supported housekeeping by delivering linen, supplies, and equipment as needed

« Assisted guests with taxis, transport arrangements, and local directions

« Delivered room service orders, parcels, and guest amenities when required

« Bt strong working relationships with reception, housekeeping, security, and other
departments to ensure excellent service

Porter | Park Plaza Riverbank Hotel Feb 2020 to Aug 2020

« Assisted with guest arrivals and departures to ensure a smooth check-in and check-out
process

« Delivered room service orders, parcels, and and guest amenities when required
« Supported housekeeping by delivering linen, supplies, and equipment as needed

ADDITIONAL INFORMATION

Languages — English: fluent spoken and witten;
German: intermediate spoken and written;
Italian: Native spoken and written;

Romanian: native spoken and written;

‘Spanish: intermediate spoken and writien

INTERESTS
Cycling, Chess, Table Tennis

REFERENCES
available on | request
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@ Canary Wharf, London, E14 @ Full time
(© Posted 7 Days Ago
[E r2783

Department: Security
Company: Canary Wharf Management Limited

Reporting to: Associate Director - Security
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JOB SUMMARY

Canary Wharf is a vibrant 24/7 city, seamlessly blending living, working, and thriving.
Boasting over 300 shops, bars, and restaurants, coupled with excellent transport links,
it's a dynamic community hub. The Security Team at Canary Wharf Group is the
backbone, ensuring safety and security of the estate, whilst prioritising the well-being
of our community, customers, visitors, and property. Focus goes beyond just
maintaining safety; it extends to creating an environment where everyone feels secure
and cared for.

Starting salary: £39,105.00
Shift - 4 on 4 off.

Assessment Date: 21st and 22nd July 2026
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MAIN RESPONSIBILITIES

» To provide courteous, professional, and engaging customer service with a
strong focus on the wellbeing and safety of all visitors to the Canary Wharf
Estate, including workers, residents, families, and children.

o To maintain a thorough knowledge of the Canary Wharf Estate, including
offices, retail malls and restaurants, and provide routine information, advice,
guidance, and directions to members of the public.

o To react to any situation with the ability to remain calm, make decisions
under pressure, and take the necessary action while ensuring the wellbeing
and safety of everyone involved. Communicate effectively and
empathetically in all situations.

o To confidently use your personal radio to communicate relevant information
quickly and positively to the wider security team, fostering a collaborative
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and supportive atmosphere.

To demonstrate care and compassion when providing assistance,
especially in situations requiring first aid, prioritising the health, wellbeing,
and safety of those in need.

To handle difficult situations, including safeguarding intoxicated or
vulnerable individuals, with a focus on ensuring their safety and promoting
a secure environment.

To be familiar with physical layout, tenant occupation, key personnel,
building routines and all security related systems/equipment.

To carry out specific duties for designated areas such as patrolling,
securing premises, fire checks/inspections, access control and traffic
management.

To follow procedures and instructions for the general safety, security, and




