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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _13/07/2023 _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The objective for this piece of work is to undertake a consultation collaboratively with an education staff member to indirectly support a learner’s mental health and wellbeing. The consultation was offered either in person or online, they confirmed they would prefer the consultation on teams. With my practice underpinned by the Codes of Professional Practice for Social Care (Social Care Wales, 2017) and the British Association of Social Workers (2021) Code of Ethics I advised the education staff member that we both must be in a confidential space and to ensure we both use our organisational policy and procedure regarding encrypting documents in line with confidential information sharing. 
(108)

To be culturally competent I adhere to The Welsh Language Act (1993) which established the Welsh Language Board that promotes that the Welsh language has equal status to the English language in public business. The Welsh Language Strategy 2017-2022 (2017) outlines The More Than Just Words (Welsh Government, 2012) with the Active Offer, whereby services should offer the Welsh language without a person having to ask for it, thus I advised we could provide the consultation in Welsh or English, they confirmed that although they are a Welsh speaker their first language is English and would prefer the consultation in English. 
(101)

When receiving the referral I contacted the education staff member and explained the full context of the observation as I wanted to respect their rights to make a voluntary informed decision to consent (BASW, 2021). However, I did wonder by applying Kelman (1974) social influence theory, whether consent is given due to compliance, their perception of ‘I’ within the consultation is to ‘help’, thus are they being compliant due to the perception of my qualities and what they will gain from providing consent (Simpson., et al, 2015). I further wondered about the impact as to whether they would be comfortable discussing their difficulties, however they advised they had experienced being observed themselves and felt comfortable with the observer being present.       
[bookmark: _GoBack](120) 
(329 words)


   










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


To provide a meaningful consultation it is significantly important that I am linguistically sensitive, thus in line with the Welsh Language Measure (2011) I ensure that the Welsh Language is not treated less favourably than the English language. This is underpinned by The Welsh Language Act (1993) whereby the Welsh language should have equal status in public life. To further implement this, the Welsh Language Strategy 2017-2022 (2017) encompasses the More Than Just Words (Welsh Government, 2012) strategic framework which  outlines the Active Offer that recognises that the use of the Welsh language is more than just choice for some people, rather also a matter of need, thus services have the duty to meet those needs. As referenced above the education staff member requested the consultation in English, however to further embed the Active offer I greeted them bilingually. I felt conscious regarding my pronunciation and confidence in speaking Welsh greetings, as I am an non-Welsh speaker, however I respect that using short greetings can go a long way in connecting with others, whilst being an active participant for the Welsh language to thrive, which is embedded within The Well-Being of Future Generations (Wales) Act (2015). 
(196)
Recognising the consultation was requested to be conducted online I understand that the use of digital communication has impacted social work for many years and accelerated exponentially throughout the Covid-19 pandemic with the need for social distancing (Mishna., et al, 2012). It dramatically increased the use for services to be provided through video calls and various digital practices to communicate with clients (Pink., et al, 2022). With the consultation held online I ensure I adhere to the British Association of Social Workers (BASW) and the Social Care Institute for Excellence (SCIE) whom developed the Digital Capabilities for Social Workers Practice Framework (2021) which outlines the importance of confidentiality and the storing and sending of confidential information. Furthermore as a Social Worker practising in Wales it is further embedded within the Code of Professional Practice for Social Care (Social Care Wales, 2017) and within the Professional Capabilities Framework (BASW, 2018) whereby I implement values and ethics of promoting the privacy of clients and their family and further systems whilst being professionally accountable for information sharing.  
(174) 


Delivering services online has many benefits including being able to engage with harder to reach communities, access for under resourced areas and can cover larger areas with effective time management (Mishna., et al, 2012), however it cannot be assumed that all education staff members are confident in using such technologies (Pascoe, 2023). I recognise that as a social worker I’m required to be digitally competent (Golightley & Holloway, 2020), however working online with clients doesn’t come without its limitations (Pascoe, 2023).  So much of social work is observational, picking up on small nuances of a person or environment and how that person interacts within the environment (Hall., et al, 2014), thus, through reflexive practice I have found in my experience the limitations to practice is lack of authentic communication, that the screen can be a barrier for meaningful connection. However, I do believe that rather than viewing face to face contacts as a better choice and more inclusive, it’s helpful to view it as a reference point to intertwine qualities and possibilities that online consultations provide too (Mishna, 2012). To respond to this I make in person visits to schools for initial meetings to gain valuable information about the school, for example, are there any common themes learners present to school with, such as, worry, bullying, self-harm and neuro diversity, what are their available resources, for example. I have found this to be helpful within my communication as I have a reference point to start with when meeting with an education staff member regarding their environment and the school’s needs. 
(260)

To respond to my experienced limitations, within the observation I ensured I implemented communication theory by approaching it as an intersection of what the client and I can bring from our different settings of education and mental health in the pursuit of a positive outcome for the learner (Mortensen, 2017).  I am conscious that I feel it necessary to compensate for face to face connection as fundamentally my social work practice relies upon good communication skills (Hall., et al, 2014), thus, I drew upon The Skilled Helper Model (Egan, 1998) by implementing the acronym SOLAR (Sit squarely, Open posture, Lean forward, Eye-Contact, Relax) which is helpful to build rapport by communicating well within my verbal and non-verbal skills, however, I recognise this is a little more challenging to do online (Pascoe, 2023) as we both can’t see one an others body language which also helps how we ‘read’ one another (Hall., et al, 2014).  I noticed in the observation the education staff member and the observer reflected SOLAR too which appeared to present a relaxed atmosphere between us, thus I felt that we were all engaged and mentally present within the consultation (Egan, 2013). 
I approached the consultation by applying communication methods of The Skilled Helper (Egan,1998,) regarding the three stage model which is person-centred throughout, thus I value their knowledge and strive to empower them to make decisions whilst recognising their strengths (Riggall, 2016). It is significantly important that the overarching approach is to remain child-centred, whereby the child is at the forefront of the consultation, taking in to consideration all of the areas of their biological, social, physical, emotional and learning needs that makes them an individual child with their own identity providing a service that meets their needs (Symonds., et al, 2020). 
I began with engaging the education staff member within the ‘exploration phase’ asking open questions such as “what is happening”, by doing this I wanted to explore the narrative, whilst purposefully listening, paraphrasing, silence, reflecting and summarising (Egan, 2013). I do find silences challenging online as I have a pull to want to fill the space, however I have become more confident in allowing the silence to be a natural part to the online process as it would be face to face. 
I picked up that then education staff member had stated they were “unsure of how best to support” and appeared a little deflated when explaining what has been tried so far, which I felt they communicated this through their non-verbal ques. Thus, I drew upon the Fredman., et al (2017) principles of a collaborative approach by capturing, naming and giving back to the education staff member all the feelings, skills and attributes they had so clearly described yet didn’t appear to recognise. By capturing, naming and giving back this aims to bring the education staff member in to their own reflexive practice (Fredman., et al, 2017). This appeared to help as they responded that they hadn’t realised they had contributed as many skills until it was reflected back to them and they presented facially bright. From this we were then able to move forward to the ‘challenge phase’ whereby I guided them through exploring a different perspective, providing a space to think creatively to gather more in-depth objectives. I did this by asking “how would the learner be presenting if they were not concerning you?” and further “what would parents perspective be on the situation?”; I found they reflected, that although their well-intended attempts to support the learner and their family hadn’t been accepted by the family, this had become a barrier to them being able to see the situation from alternative perspectives and to work creatively to move the situation forward. This reflection of the education staff member really allowed the consultation to move in to the ‘planning phase’ whereby they were able to identify different possibilities and set goals, we were able to discuss strategies and interventions and different possible ways to support the learner and their family. 
(667)

To conclude, upon reflection I felt the use of my communication skills and applied methods worked well within this consultation and this resulted in the education staff member becoming reflexive in their own practice. I was pleased to read the feedback that they had felt listened to and heard as my aim is to ensure people feel safe within the consultation to share their successes and their fears (Murphey., et al, 2013). I found it challenging regarding the appeared deflation that the family had not accepted some of the attempts of support as I did feel the pull to say my opinion, however, I resisted the pull to allow for the education staff member to come to their own conclusion through open questions, support and encouragement (Egan., et al, 2013). 
(130)
 (1427 words) 








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, Abigail was on time, she was online as I arrived.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes she did and she explained the reason for the observation. 

	Were you clear why the social worker met with you today?

	Yes, as I had made a referral for a consultation

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes, she was definitely prepared. It was clear she had considered what I had written in the referral prior to the meeting.

	  How has the social worker listened to you and respected your views and wishes?

	I feel heard and listened to.  She was very easy to talk to.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes.   She didn’t use any jargon or abbreviations. She asked me if I wanted the consultation in Welsh or English.



	How has the social worker’s involvement met your expectations for this visit?

	Abigail has given me food for thought and some recommendations.   She is going to write up a report and send this with further advice which I am appreciative of. I like that we can meet to have another look at what is going on in September.

	Are there any other comments or suggestions that you would like to make?
	I feel acknowledged – it is nice to be heard and listened to. She was very helpful.
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