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INTRODUCTION:

I propose an evaluation into the successfulness of community policing within South Wales Police force to investigate how much of a positive impact it can have on both the members of the public and the police.

Community policing is very important as it allows South Wales Police force to engage with the community which holds many benefits for both the public and the police. Community policing allows the community to feel involved, feel listened to and feel safe. Community policing allows police officers to build a repour with members of the public and gain their trust. Community policing has a major part to play in public perception of the police which is vital. Community policing can also expose officers to intelligence regarding crime such as local drug dealers, hot spots for drug dealing, prolific offenders, and the crime of cuckooing and so on.

The aim of my research is to establish how successful community policing is within South Wales Police force and to identify all positive outcomes from it. My research will also provide the opportunity to highlight what could be improved in community policing within South Wales Police force to allow a better relationship between South Wales Police officers and members of the public. 

I will carry out my research online as the internet is the modern-day way of conducting research. I will use Google and Google Scholar. I will read my Blackstone’s Handbook, I will use the university’s library, I will speak with colleagues of mine from the Neighbourhood Policing Team (NPT) and create a questionnaire for them to answer regarding the topic of community policing. I will also speak with members of the public to gain their thoughts and opinions on community policing and also request that they compete the questionnaire I will create.


Upon reading my Blackstone’s Handbook I understand that neighbourhood policing is perceived as the ‘softer’ side of policing involving community-orientated approaches when dealing with matters and criminal investigations. 
Neighbourhood policing has been described as a ‘crucial opportunity’ for police to engage with the community and members of the public.



	SUMMARY OF RESEARCH OBJECTIVES: 

1. Identify how successful community policing is within South Wales Police force
2. Identify the strengths and weaknesses of community policing within South Wales Police force
3. Identify improvements that can be made by the organisation itself regarding community policing within South Wales Police force

In order to meet my above three objectives, I will need to conduct research to collect the relevant information. The information I am looking for will be positive stories/examples of community policing and engagement with the community by South Wales Police force. 
I will also research any negative encounters and interactions with the public by South Wales Police.
The steps I am going to take to collect this information will be researching online, reading books, and creating a questionnaire for colleagues of mine to complete as well as members of the public. Whilst researching online I will also look for charts and graphs showing statistics regarding positive and negative interactions between the police and the community.



	LITERATURE REVIEW:

Throughout my research I will be using textbooks such as my copy of Blackstone’s Handbook and any other possible textbook that I purchase from the university. I will also be researching my chosen topic online using Google and Google Scholar which will allow me to read published articles by journalists and news agents. I can also use the internet to research any strategic plan created and set out by the organisation itself being South Wales Police force. 

For example, I have researched community engagement within South Wales Police to locate any report published and upon reading through the Police Crime Commissioner South Wales website I have located a report named ‘Annual Engagement Report for 2020-21’ which has highlighted 5 community concerns. These 5 community concerns were brought to officers’ attention whilst community policing and community engagement was being rolled out throughout 2020-2021. 

They are; 
1 – Drugs and Substance misuse 
2 – Speeding and dangerous driving 
3 – Burglary and theft 
4 – Alcohol related crime and disorder 
5 - Mental health related crime and anti-social behaviour 


Potential research problems could be highlighting negative interactions between the community and South Wales Police however, as per my objective number 2 it will allow me to highlight any weaknesses around community policing and as per my objective number 3 identify any improvements that can be made and suggested to the organisation. 


	SUMMARY OF RESEARCH –SURVEY METHOD: 

The main research methods I am going to use is the internet, textbooks, and a questionnaire that I will create and ask both colleagues of mine and members of the community to complete.

I will use Google and Google Scholar to research online as the internet and technology is the modern-day way of conducting research and also time effective. I will use the internet to look at published articles and news clippings online. I will also use it to locate any reports published by the organisation of South Wales Police itself. 

I will create a questionnaire and ask that colleagues of mine from Neighbourhood Policing Team (NPT) and members of the community to complete so I can obtain information and research from their answers. I will also ask colleagues of mine from Response not just NPT as it will be interesting to obtain information on research from different departments of the organisation.  

I believe that these research methods are best suited to my research as community engagement/policing is vital and important to South Wales Police as an organisation, the Chief Constable himself Chief Jeremy Vaughan and members of the public in our policing area.



	SUMMARY OF SAMPLING FRAMEWORK: 

Throughout my research I will be requesting the participation of my colleagues as previously mentioned both from Neighbourhood Policing Team and Response team. I will also request members of the community to fill out the questionnaire that I will create. I will provide the same questionnaire to both members of South Wales Police and members of the public to see how different and or similar the answers will be.

I have also decided that I will request participation from police officers from the police station I work at, and police officers from other police stations as it will be interesting to see if there are any differences in the answers. 

I have also decided that I will request participation from members of different communities not just the community in the area I work in, as it will be interesting to see if there are any differences in the answers.

This will allow me to obtain information and opinions from professional people within the organisation and from people outside the organisation and compare the two. 
I believe that this is best for my research as I am targeting the people who’s job it is to engage with the community and police the community, and also those members of the public who the police are working for to build bonds with and keep safe.



	ETHICAL ISSUES:

I have not yet identified any ethical issues.

	TIME SCALE:

The time scale I will complete the dissertation in will be in line with the deadlines provided by the university. 
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