NAME:  ANA MARIA DRAGNEA
STUDENT NUMBER: 1921781
MODULE CODE: BMSW4005 
LECTURER NAME: Saqib Shamim 
ASSIGNMENT TITLE: PROFESSIONAL CAREER DEVELOPMENT REPORT AND ROLE PLAY (INTERVIEWEE AND INTERVIWER)










PROFESSIONAL CAREER DEVELOPMENT REPORT AND ROLE PLAY (INTERVIEWEE AND INTERVIEWER)





Table of Contents

Introduction	3
Reflection on role play	4
Self evaluation review	5
Personal development planning	6
Analyse the world of employment	8
Career ambitions and aspirations	9
Personal development plan to achieve the ambitions	9
Conclusion	10
References	11
Appendices	12
Appendix 1	12
Appendix 2	12











[bookmark: _Toc68290010]Introduction 
The study is going to convey the personal reflection on the basis of role play containing the career development plan. The study will generate the reflective summary behalf of the chosen job criteria by demonstrating the skills and knowledge required in order to contribute toward the selected work field. The study will generate the understanding regarding the readiness for employment along with personal strengths and weaknesses so that the personal development over action plan can be developed.
[bookmark: _Toc68290011]Reflection on role play 
Description 
During the process of interviewing for the post of Supervisor security officer, I was asked about the relevant skills I had to apply for the respective post. So, with respect to the question, I said that I had done the certification of SIA which is one of the mandatory skills to be a security supervisor. Besides the skills, I had told how my past experiences would aid me to maintain the security of the new company for any adversaries arising during different situations. In addition to the past experience, I had told how my experience of the MS office would help me to maintain the database of all the visitors arriving in the company. Gibbs’ Reflective Cycle is a framework that has the requirement of reflective writing lecture assignments (Sekarwinahyu et al. 2019).
Feeling 
I had a mixed experience during the process of the interview. The interviewer had started with some tricky questions regarding the respective field. I was a little bit bamboozled by the types of questions but after answering some questions I had found the confidence to navigate through the whole interview. This level of confidence had impressed the interviewer very much in the due course. The happiness of the interviewer could be reflected in his face and this expression had made me move to a cloud nine situation which was a lovely experience that I have always cherished till now. The researchers have been undergoing investigation to prove the effect of the Gibb’s model in increasing student’s ability to make decisions (Jubouri et al. 2019).
Evaluation 
The experience that I had encountered during the interview was a mind-boggling experience. Some tough and tricky questions had halted my progression for a shorter span of time since I was bewildered by the types of questions. The main reason for the bewilderment was a lack of confidence that I had in myself regarding the topic but after some time my interviewer had understood the situation and in the due course had asked some easy questions. I had tried to take control of the situation by giving the answers to nearly all the questions, which finally had resulted in increasing the confidence level of me. Gibb’s model of class probability helps to describe the configuration of a set of variables (Fellows and Handcock , 2017).
Conclusion
I had a wonderful experience during the interview process. Although some questions were difficult but with calm mind I had navigated through the whole process and this was the first time I had done this. This composure of mind would be taken by me to other future interviews also and as per me it would be quite a mind-boggling armour to have under your belt to fight different situations. Adding to the above skills, I had a feeling that I need to work on my confidence level to crack any upcoming interviews.
Action Plan 
To increase the confidence level, I had made a long list of plans for the coming four months. Starting from attending mock interviews to learn new courses, I had made a plethora of plans to hone my skills for confidence building. Addition to the above plans, I had also thought of taking the help of a professional to improve my mental blockage which I had during the whole process.
[bookmark: _Toc68290012]Self-evaluation review 
· Self-motivation: Self-motivation is in simple terms the force which influences an individual to strive for doing more things apart from the job roles and responsibilities (Ryan and Deci, 2020). As I have a SIA certification and man management skill in a previous company for 2.5 years thus, I have a clear view regarding what should be the basic role and responsibilities as a Security Supervisor and what would be the expectation a company wants from me. I am a self-motivated person as I am keen to adopt new skills besides my own job roles which help me to be more reliable and valuable for the company in which I will work. I ensure that I will not miss any opportunities to fulfil my commitments and take up the opportunity to contribute more going beyond the job descriptions. I will try to take up every opportunity by inbuilt readiness to act as per the company standard. I am quite sure that my dedication and hard work will inspire me to keep going and handle the challenging situation in the foreseeable future.
· Learning styles: Leadership skills are a behavioural trait which has been inherited by anyone from his or her childhood or imbued under some personality development programs (Bates et al., 2020). As earlier I managed a team of four to five members thus, I think I have the quality to reciprocate the team members by providing them the best pliable solutions. Apart from this I tend to evolve my leadership quality in a Coaching leadership format which helps me to unlock the people potential by providing them little direction and open communication. I will definitely fulfil the company’s goals by enhancing the self-assessment and awareness program.
[bookmark: _Toc68290013]Personal development planning 
· SWOT analysis
	Strengths
	Weaknesses

	1. Experience of 2.5 years in a reputation company
2. Team leading experience
3. Certification in SIA and man management program
4. Knowledge in MS Office
5. Good communication and learning skill
	1. Sometimes I lack confidence.
2. Inability to share responsibilities.
3. Tendency to take on too much responsibility

	Opportunities
	Threats

	1. Get to know new company standard.
2. Opportunity in career growth
3. Company facilities, reward, promotion and compensation
4. Work with skilled workers to gain additional knowledge
	1. New government budget and inflation
2. Workforce union strike
3. Misinformation
4. Work in a challenging situation
5. Face robbery and illegal consequences



From the SWOT analysis of personal development planning, I can understand the required skills and knowledge which I need to learn quickly so that it cannot create any constraints in the near future. I will fully be aware of the threats mentioned above so that I can be mentally and physically prepared to combat the consequences. Apart from this, I will definitely work towards the loopholes or gaps which I have in the guidance of the new employers and maintain all the company standards.
· SMART objectives
	S = Specific
	M = Measurable
	A = Achievable 
	R = Relevant 

	1. The main goal is to keep monitoring each and every visitor with proper description and information recorded in the database.
2. Identify each of the suspicious activities including other responsibilities like monitoring surveillance systems, patrolling, investigating problems and responding alarms.
	1. Documentation of each entry will be recorded in the database on a regular basis.
2. Unauthenticated users will not be allowed.
3. Personalised access in the portal including biometric will be maintained.
4. PEN test will be implicated to produce zero vulnerability in premises.
	1. Biometric systems can be introduced to prevent the suspicious visitors.
2. The portal access can be successfully developed which helps to mitigate the unauthenticated users.
	1. Risk assessment and other measurable control will be provided the statistical data of process effectiveness.
2. The time management will be taken into measure by accessing the database of entry and exit registration.



Through the SMART object it helps to provide the feasibility of the security prime with the ease of fostering the potential control and risks assessment. It not only extends the reliability and security of all the authenticated visitors but also cuts down the vulnerabilities and consequences which provide the peaceful surroundings (Odanga, 2018).
· Johari Window
	Arena 
· Friendly
· Helpful
· Concern
· Responsible 
· Energetic 
	Blond spot
· Brave
· Idealistic
· Extrovert
· Sentimental
· Trustworthy
· Intelligent 

	Facade 
· Dependable
· Accepting 
· Forgiving 
· Confident 
	Unknown 
· Independent
· Close observation
· Optimistic 



It helps to gain the information regarding the emotional self and physical attributes in respect of the self-point of view and other people's perspective. In order to improve the self-confidence and the group performance these techniques help to increase the potentiality of self-help context along with group setting which helps to project the individual characteristics and the changes in respect to the change in corporate culture and environment.
[bookmark: _Toc68290014]Analyse the world of employment. 
The company has very much reputed and have worked in a large premise with several years reputation thus the company has highly conducted its policies and standard to provide the equal threat. In the case of recruiting a desired Security Supervisor the company is expected to appoint personnel who are able to maintain a large team of security agents, have a good sense of knowledge to investigate and monitor suspicious activities. The company has also desired to appoint a security supervisor who can be able to prove loyalty and fulfil commitment by maintaining the surveillance, equipment, permitting entry, manage database of visitors and have good behaviour and communication skills who can talk in a dignified manner.
[bookmark: _Toc68290015]Career ambitions and aspirations
In order to obtain a permanent position and trustworthy attitude my most desirable career ambition is to take best compliments from the company under which I contribute my work with full dedication. As an experienced security executive of repudiated premises, I have the knowledge to take control of every circumstance and have the courage to face any odd situation. I always tried to be mentally prepared and for doing this kind of job I am also taking physical fitness training for enhancing the activity, multitasking and energy level. My career aspiration is to open my own security agency in order to provide security agents for any events.
[bookmark: _Toc68290016]Personal development plan to achieve the ambitions. 
In order to plan a personal development, it is very important to know the specific objectives of the current job field as the task-specific skills are different from one organisation to another. The security training is one of the complex processes besides knowing the practical experience as in this job the prediction or assumptions might not be as familiar as someone expected (Kirillov et al., 2017). In terms of gaining the knowledge I would like to join the company’s personalised programmes to know the training procedures and the specification in which I need to adhere to according to the company standard. The protocol and policies must be there which need to be learned by every security guard and security supervisor in order to conduct the security protocol.  In order to generate the knowledge related to specific job roles of security executives it is very important to learn the skills which help me to develop the competencies so that my hard work can help the company to be more secure in overall aspects. Disciplinary behaviour organised working habits, time management, leadership quality and communication skills are very much vital for the personal development plan. The ability to understand the potential complex legal issues along with the specific documentation of each incident need to be practiced so that it can help me to sustain my position with full potentiality (Rubens et al., 2018).
[bookmark: _Toc68290017]Conclusion
In light of the above-mentioned analysis, it has been very clear that as a security supervisor how the personal development process has helped me to fulfil the career objective in the long run. The study has developed the understanding regarding self-awareness by mentioning the self-motivation and leadership style which need to be implemented. Apart from this the study has developed the personal development plan by conducting SWOT analysis to ascertain self-strengths and weaknesses, SMART approach to generate a clear vision and Johari Window to get the self-emotional acquaintances and other perspective of an individual.
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[bookmark: _Toc68290019]Appendices 
[bookmark: _Toc68290020]Appendix 1
Task 1 Role Play

	

	Q1: Tell me about yourself?


	Q2: What are your strength and weakness?

	Q3: How to encourage the team and what’s your style of supervisor?

	Q4: Why you want to work for us and how would you describe your ability to use various pieces of technology to assist in completing your duties?

	Q5: Can you describe a time when you went out of your way to help an employee?



[bookmark: _Toc68290021]Appendix 2
PCD Application
Private & Confidential
Application for Employment

To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Supervisor security officer 

	
How did you learn about this vacancy?
	Indeed.uk



	1. Personal Details

	Title
	Ana


	Surname
	Dragnea

	Previous Name
	

	Forenames
	

	
Address

	Plashet Road

	Post Code 
	E13 0PU

	Telephone number
	
	Mobile No
	07493346777

	E-mail address
	anyssavlad@yahoo.com

	National Insurance
Number
	SR******B


	



	[bookmark: _Toc68290022]1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes



	[bookmark: _Toc68290023]2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	[bookmark: _Toc68290024]Current or Most Recent Employment
	
	

	Employers Name
	Aspers

	
Address

	The Loft, Olympic Park, 312 Montfichet Road, London E20 1ET, UK

	Postcode
	E20 1ET

	Job Title
	Security Supervisor

	Dates of Employment
	From

	2 July 2018

	To

	Date
Present

	Reason for leaving
	
	Salary
	Available on request 

	
Brief outline of main responsibilities and key duties
	

Response team
Solving problems
Customer service
Conflict management
Ensuring the safe and security of customers and personnel 
extinguish fires.
permitting entry
Prevent losses and damage by reporting irregularities.
informing violators of policy and procedures
restraining trespassers.
Re-organized something to make it work better.
Identified a problem and solved it.





	[bookmark: _Toc68290025]2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	[bookmark: _Toc68290026]Current or Most Recent Employment
	
	

	Employers Name
	Sure Sec Ltd

	
Address

	152 City Rd, London EC1V 2NX, UK

	Postcode
	EC1V 2NX

	Job Title
	Security Supervisor

	Dates of Employment
	From

	January 2016
	June 2018

	Reason for leaving
	I was looking for a position with a company where I can be challenged and grow. I realized that the opportunity to grow wasn’t available to me and that in order to continue to improve myself professionally, it was time to move on.

	

	
Brief outline of main responsibilities and key achievements 
	
Secures premises and personnel by patrolling property; monitoring surveillance equipment; inspecting buildings, equipment, and access points; permitting entry.
inspecting access points, restraining trespassers, and responding to alarms and emergencies, customer service, conflict management
I cut safety incidents by 50% and ensured no material loss. Seeking to leverage my problem-solving skills and provide crime prevention practices thanks to excellent knowledge of security systems. 




	[bookmark: _Toc68290027]Previous Employment
	

	Employers Name
	Wilson James Ltd.

	Job Title
	Security Supervisor

	Address
	Chalkwell Lawns, 648-656 London Rd, Westcliff-on-Sea, Southend-on-Sea, Westcliff-on-Sea SS0 9HR, United Kingdom

	Post Code 
	SS0 9HR

	Dates of Employment
	From
	June 2014
	To
	January 2016

	Reason for leaving
	As a freelancer, I am contracted for only as long as it takes to finish the task I have been assigned. I was looking for employment with a company that allows me to use my professional experiences and skill sets in a long term, mutually beneficial professional relationship.

	
	

	
Brief outline of main responsibilities and key achievements 
	

Inspecting and patrolling premises regularly.
Monitoring public access and ensuring the security of all personnel and visitors
Investigating suspicious behaviour, incidents and security breaches 
Apprehending trespassers and perpetrators
Come up with a new idea that improved things.
Received awards.
Coordinate the night patrol with other security staff in the office.



	[bookmark: _Toc68290028]Previous Employment
	

	Employers Name
	Professional Security

	Job Title
	Security Officer

	Dates of Employment
	From
March 2013
	
	To
June 2014
	

	Reason for leaving
	I accepted a position with another company that was closer to home
	
	

	
Brief outline of main responsibilities and key achievements 
	Enforcing laws, rules and company policies.
Responding to emergencies.
Protect property.
Controlling access to buildings and protecting employees, guests and the public.
Patrolling areas and performing security checks.
escalate to emergency services.
detect and detain offenders.
restraining trespassers.
Augmented security of premises and people by suggesting issuance of security passes for employees and visitors.





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	[bookmark: _Toc68290029] Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Scoala Generala nr3
Scoala Generala Iosif Gabrea
Colegiul National Constantin Carabela
	2002
2006
2010
	1-4
5-8
8-12
	
	Assessment and Qualifications Alliance 



	[bookmark: _Toc68290030] Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 


	Date Gained 
	Level
	Grade
	Awarding Body

	Cert.H.E Skills for the workplace
Level 3 Deliverers of Conflict Management Training 

	2021
2016
	4
3
	
PASS
	Highfield




	[bookmark: _Toc68290031]Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	JOSE JULVE ACADEMY (marketing and psychology of customers)

ACADEMY OF HAIRDRESSING AND PROFESSIONALMAKE UP 

MS office
	2012


2012


2019
	






Advanced

	






A
	






Microsoft




	[bookmark: _Toc68290032]CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	
Conflict management
Physical Intervention
Laser Level 2 SIA
ACT action counters terrorism
SIA training 




	

2018
2018
2013
2020
2013




	[bookmark: _Toc68290033]4. Interests and hobbies
[bookmark: _Toc68290034]Please provide details of your hobbies / leisure activities / voluntary work

	Apart from the job as the security officer in the UK, I have an interest in playing guitar. Mostly I prefer blues as my genre of music for listening and playing it on guitar. Besides playing guitar, I like roller skating, reading books and playing cricket as my leisure activities. I have represented myself as a professional in the game of cricket at different levels and won many accolades in the process. On Sundays I visit different orphanages to help the kids with different things which are needed for daily life. And more than it would be:
Learning languages
Travel
Acting 
Kickboxing
Volunteering (Volunteer driver for food delivery for vulnerable people)
Psychology and criminology 











	[bookmark: _Toc68290035]5. Referencing
[bookmark: _Toc68290036]Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	[bookmark: _Toc68290037]References (Current or most recent employer)
	

	Name of Referee
	Panayot Panayotov

	Job Title
	Supervisor

	Employers Name
	Aspers

	
Address

	233 Harrow road

	Postcode
	E13 0QA

	Telephone Number
	07815477777
	Ext. Number
5453586
	

	E-Mail Address 
	Panayotov17@yahoo.com

	Are you willing for this referee to be approached prior to interview?
	
Yes              



	
	[bookmark: _Toc68290038]References 
	

	
	Name of Referee
	Alec Baldwin

	
	Job Title
	Supervisor

	
	Employers Name
	Wilson JamesLtd.

	
	
Address

	Chalkwell Lawns, 648-656 London Rd, Westcliff-on-Sea, Southend-on-Sea, Westcliff-on-Sea SS0 9HR, United Kingdom

	
	Postcode
	SS09HR

	
	Telephone Number
	456895698
	Ext. Number
	1453586


	
	E-Mail Address 
	abc@gmail.com

	Are you willing for this referee to be approached prior to interview?
	
Yes           No



	6. Reason for applying

	

	[bookmark: _Toc68290039]Please detail below reasons for applying for the position including your skills, experience and attributes.

	
Responsible and dedicated with extensive security experience, professional and approachable attitude with effective communication skills, strong leadership and relationship-building skills. Concise understanding of security measures, vulnerabilities, loss prevention, money laundering and other aspects of property and personal protection. I would like to join for a company that appreciates hard work, loyalty and strongly believes in developing their teams and their careers from within and I think your company meets these requirements. I thrilled to be applying to your company because I admire your ability to progress very quickly and to face challenges in a unique way. I see this opportunity as a way to contribute to your company. I am interested in this job because I can see that, in this role, my skills could help solve problems that your company face. I also see an opportunity for me to learn and grow these skills, so we both would benefit personally and professionally. I can do the work and deliver exceptional results; I will fit in beautifully and be a great addition to the team. I possess a combination of skills and experience that make me standout such as my strong interpersonal communication, ability to adapt to different cultural operating environments, ambitious, organizational skills and customer service orientation, good team player but also capable of working on my own initiative, skilled in conflict resolution, multilingual, good observations skills, maintaining composure whilst under pressure. Hiring me will make you look smart and make your life easier.












	Please specify how you meet the criteria for this role.

	
 In my present position I am managing a team of 12 members to maintain the security of the respective department. I believe that my commitment to the highest standards of service and accountability as a security officer will be of the grates benefit to your company. My extensive knowledge of security and safety protocols, excellent knowledge of security functions, procedures, crime prevention, providing an excellent customer service and the ability to alleviate conflict swiftly perfectly fit the advertised position’s requirements make me a strong candidate for this role.  Besides experience I am having an advanced MS OFFICE certificate which allows me to maintain a database of the customers visiting in our company at any respective days. I am confident that I am a candidate that will stand out from the rest. My man management skill is helping me to keep the morale high among the members of the team. These above skills will allow me to keep the security intact at any dire conditions and I am sure I will be a valuable asset for the company.
 I welcome the opportunity to talk to you and thank you very much for your hiring consideration for the Security Officer position.
















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge.
· All questions relating to me have been accurately and fully answered.
· I possess all the qualifications which I claim to hold.
Signed:           ANA DRAGNEA                                                                                                                                                                                                                      Date:2/05/2021

Print Name:
ANA DRAGNEA                                                                                                                
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