[bookmark: _Hlk119941425]The key literature that I will be utilising as part of my research are governmental reports, specifically from the Home Office and the Independent Office for Police Complaints (IOPC). However, studies and reports conducted by trusted sources such as YouGov, along with reports by professionals will be used to help understand my research.  

The Home Office produces an annual report titled ‘Police use of force statistics, England and Wales: April 2020 to March 2021’. In this report, key statistics outline that there were 562,280 recorded incidents whereby a police officer used force. 70% of all force used was officer’s protecting themselves (Home Office). In a separate, isolated report conducted by the IOPC and published in February 2021 titled ‘Complaints about excessive force and discrimination during a stop and search – Avon and Somerset Constabulary, February 2021’, reported that they had received complaints of excessive use of force by officers, where the individual had been stopped and searched under the Misuse of Drugs Act. (Independent Office for Police Conduct).

In this report, it was indicated that the individual claimed that he was racially profiled, and that excessive force was used during his arrest. After further investigation, no wrongdoing was found by the IOPC and officers acted lawfully and used powers proportionately. 

Context in this matter discloses that the individual had acted in a manner that required an escalation of force by refusing to engage with officers and prior knowledge of the surrounding area. 

Here, my research will delve into establishing the importance of context in a use of force incident and understanding the impact this can have on public confidence.

In the report titled ‘Confidence in the local police’ published in May 2021 by the Office for National Statistics (ONS), the overview of this suggests that 74% of people in England and Wales in the year ending March 2020 stated that they had confidence in their local police. (Office for National Statistics). However, data in this report suggests that people who are Black Caribbean have shown year on year, since 2014 to have lower confidence in their local police service. In the year ending 2017/18, 71% of these individuals had confidence towards their local police, but this figure dropped to 56% in 2018/19. We may attribute this drop in confidence due to recent high-profile events, such as the death of an American George Ffloyd by police officers, reported in the media across the globe, reporting on interactions from people from a Black and Ethnic Minority background (BAME) with police officers. 

High-profile incidents involving police in the media has a profound impact on the discussions the public have and their views on policing. Further factors enhance these discussions such as statistics on police officers utilising stop and search powers. The Independent report on Crime and Policing, published in April 2021 states that 49% of all stop and searches in England and Wales were made by the Metropolitan Police Service in London, with most of these searches being made on Black people. (GOV.UK). However, an important note to these statistics, is that of the 60% of Black people in England and Wales, most of these individuals reside in London. 

It is not only BAME characteristics that can affect the confidence within the policing service. A poll conducted by YouGov in March 2022 found that members who support the Conservative party are more likely to think the police are doing a good job (61%), with only 41% of members supporting the Labour party having the same view. (Kirk). We may attribute this fact to the Labour party having a younger voter base, with more reformative views on a policing service that is almost 200 years old. 56% of people between the ages of 18-24 voted for the Labour party in the general 2019 election, (McDonnell and Curtis) and 7 in 10 young adults state that they believe they would be treated differently if they had lived in a deprived area. (Webster).


With easily accessible content available online, particularly the spreading of media reports on social media, incidents’ involving the police, these reports can shape the views and perceptions of the service, allowing young adults to form opinions based from news articles alone. Nearly 99% of young adults had used social media sites within the last 12 months, when the report had been published in September 2020, (Department for Digital, Culture, Media & Sport) with a study conducted by Dr. Michael Workman, an associate professor of technology management, reporting that social media can affect bias. (Gillin). 

If the reporting and spreading of policing incidents are prevalent on social media sites, with the ability to shape an individual’s bias, it is imperative that context surrounding these reports are provided. The Cambridge dictionary defines context as ‘the situation within which something exists or happens, and that can help explain it’. (Cambridge Dictionary). The question of whether readers take the time to understand the context of a topic or conduct their own research on it can be complicated. In the United Kingdom, just 34% of people trust news media outlets. (Watson). 

However, social media has a unique tool whereby anyone can post information without any context, to shape the views of their audience. Websites such as Facebook and Snapchat allow for its users to instantly record and publish their content online, while also have the ability to be shared with other users thousands of times, with Facebook posting in their quarterly report that an average of 408 million active users on their site, monthly. (Dixon). 

A lot is currently being done when the spreading of information online can shape and reform societies. If we continue to use social media as a benchmark, since 2011 to 2014, social media was found to be trusted more than owned media corporations for news, with 46% of respondents trusting social media over the 44% in owned media outlets. (Watson, “Most Trusted Sources of News and Info Worldwide 2020”). It is important to note however, since 2015, trust in social media news has been below owned media, and this continues to this year. Although this statistic in steadily increasing once again. 

To help combat the spread of misinformation, social media sites have developed strategies to make it clear to the reader that such content may be false, misleading, or simply reported as ‘fake’. Admittedly, these strategies were created during the height of the American presidential election, these tools however, still prove pivotal for other topics across the globe. Facebook, for example, work IFCN-certified fact-checkers around the world, to review the accuracy of content uploaded to its website, (Rosen), while Twitter, another leading social media platform apply labels to its content, informing users and providing additional context. (Twitter). 

While there are many advances in combating the spreading of misinformation online, or any media content that may not include the full context, these advances generally are only applicable to content that receives traction on a larger scale. Content that is spread locally, for example, one user posting a video interaction between officers to their close associates online, still can change public perception within these individuals. It is this method that can be detrimental to the confidence the public have with their local police. It is here, that the questionnaire I have designed will show the results of the opinions these local individuals have on the police in their local area, when shown incidents’ with and without context. 

