Nicola Hill
13 Caradog Place, Townhill, Swansea SA1 6NH
Mobile: 07495951109
Email: nikkiniknix@hotmail.com

I am currently studying for a BA (hons) Early years Education and Care with Practitioners status as well as working full time as a Teaching Assistant within a Reception class at Townhill Community School.  I believe that during my time working at Townhill Community School I have shown myself to be a flexible team player, able to adapt quickly to different environments and change my teaching style accordingly to suit the classroom I am in and the individual's learning style. This role has also helped me improve my listening, communication and interpersonal skills as well as helping me to work in a calm, positive and non-judgemental way.

Employment History.
Townhill Community School: January 2018 – present day.
I originally started as a volunteer as part of my work placement whilst retraining, before being offered a full-time position in the early years department. I have gained experience of working within early years and key stage 1 departments.  I often work with small groups assisting with Literacy and Numeracy tasks, helping children to flourish and reach their full potential through learning and play. Our aim is to offer children a supportive and creative environment where they feel able to experiment and try new experiences. I work hard to build a child’s confidence and self esteem through praise and encouragement. This role has helped me to develop my communication and listening skills. During the Corona Virus pandemic I engaged with families offering practical advice on work as well as emotional support when required. I have also learnt how to reflect on my work and look at ways to improve how I carry out activities in the future to improve learning outcomes.
Support worker. Mrs Natasha Kingston: May 2012 – November 2014.
My role as a support worker was to assist Natasha who has Spina Bifida in her daily life.  This support was both Physically and emotionally to enable her to live a happy and independent life.  I worked on building Natasha’s self esteem and confidence and actively motivated and encouraged her to be as active and sociable as within the bounds of her physical and mental limitations.
House Keeping Village Hotel: July 2011 – May 2012.
My role as a housekeeping attendant was to promote the image of the hotel.  My duties included stocking and sorting supplies. Vacuuming, dusting and general room cleaning of the guest bedrooms and laundry duties. Working to tight deadlines to complete rooms ready for new check ins. 
Marketing Assistant Longdin and Browing Ltd. - July 2007 – May 2010.
It was my responsibility to develop, implement and execute marketing plans for different lines of business in order to attract and retain contracts. I would liaise with companies organising CPD seminars within their own offices.  It was also my responsibility to seek out new tender opportunities to try to win new business opportunities.

Education.
· University of Wales Trinity St David - BA Early years Education and Care. September 2019 – July 2021.  Currently Studying.
· Swansea college – Managing challenging behaviour. September 2018.
· ACT - Foundation Apprenticeship: support Teaching and Learning in schools. January 2018.
· DACE – FHEQ: Introduction to Child Psychology. September 2016.
· Swansea College. NVQ level 2 and 3 Beauty Therapy. 1997.
· Dillwyn Llewelyn Comprehensive School - 8 GCSE grades B to E including Maths, English and Science.
Additional Skills.
· Training courses within recent employment includes attachment and resilience, GroBrain, Autism awareness, Restorative practice, Safeguarding level 2. Food handling and hygiene level 1.
· I have completed a mindfulness for children online course in my own time.
· Excellent communication and active listening skills.
· Empathetic and non-judgmental.
· Good organisational and time management skills.

References available upon request.
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Element 4 Personal Development Plan

	Area for further development  (provide further details)
	Why?
	How?
	Who/Where?
	When?

	Mindfulness for children.
	I would like to do this course to enable me to teach mindfulness to children, helping them to deal with daily stresses and learn to be appreciative of what they have.  Learning these skills at a young age is beneficial and can be used throughout life.
	This is an online course.
The course is 150 hours to be completed online in my own time.
Cost £29
	Centre of excellence. (online)
	I would like to start this in Feb 2021.  .

	Mental well-being in children and young people.
	To gain a deeper understanding of mental health issues in children and how to spot these. Learn protective factors to build resilience in children as well as picking up practical advice on how I can best support the mental health and well-being of children and young people.
	This is an online course costing £28.50.  The course is made up od four modules and is expected to take approximately four hours.
	Educare part of Tes. (online)
	June 2021.

	Mindfulness based CBT diploma.
	To gain an understanding of how CBT can be used to aid the self- management of stress and anxiety.  I would like to use any knowledge gained to assist anyone who is suffering with stress or anxiety issues.
	This is delivered as an online course made up of ten modules aimed to take approximately 150 hours to complete. Cost of course is £140.
	Centre of excellence. (online)
	July 2021.

	Childhood studies (MA).
	This course will support me in fulfilling my ambition of working within children and families sector.
	I need to obtain a minimum of a 2.2 in my BA Early years education and care course to be accepted onto this course. I would need to contact the course co-ordinator and arrange a time to visit the campus and discuss the course in more detail. Apply for Course and Postgraduate loan and grant by March 2021.
	Swansea University.
	October 2021
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