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Abstract
This study looks at the prevalence of poor mental health amongst response police officers in England and Wales as well as analysing the factors that lead to mental health issues in policing. The objectives are to determine the prevalence of mental health problems among officers, highlight key stressors, analyse the effects of the Police Education Qualifications Framework (PEQF), and look at the support available to officers. Police officers frequently struggle with mental health issues, and several factors, such as high levels of trauma exposure, long job hours, operational stress, and a lack of organisational support, are contributing causes. 
Officer welfare is also assessed in relation to the PEQF, a new educational model for police training. It places academic demands in addition to operational responsibilities which may raise stress levels. As a result, the impact of this new educational model on police training on officer welfare is also being assessed.
The effectiveness of existing support systems in addressing officers’ poor mental health are also reviewed.
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1. Introduction
1.1 Introduction

Mental health has a profound impact on numerous aspects of life, including emotions, thoughts, and behaviours. Poor mental health can cause issues in managing stress, relationships, and everyday duties, potentially leading to physical health problems. For example, prevalent mental health problems like anxiety and depression are associated with impaired cognitive function, disturbed sleep, and increased risk of chronic illnesses like heart disease. These factors impact not just the person but also their productivity at work and their personal life (WHO, 2022). 

Keeping the peace, preventing crime, and ensuring public safety are all major responsibilities of police officers in England and Wales. A vast array of tasks intended to enforce the law and guarantee public safety are included in their duties. When responding to tragic crimes, police officers frequently encounter difficult and stressful situations, which can have a substantial influence on their mental and emotional well-being. These incidents can range from violent crimes and deadly accidents to mass casualty events or serious distress. Mental health conditions including chronic stress, anxiety and burnout are very common amongst police officers. The aim of this dissertation is to look into how common poor mental health is amongst police officers in England and Wales. 

This section of the literature review aims to give a summary and analysis of the sources that have been used to produce pertinent data regarding the studies on the mental health of police officers.



1.2 Research Background

Poor mental health among police officers in England and Wales demonstrates a growing worry about law enforcement personnel's mental health. Police officers face unique job-related stressors, including exposure to traumatic events, violence, and the constant pressure of ensuring public safety. These stressors, combined with long and irregular working hours, contribute to heightened rates of anxiety, depression, post-traumatic stress disorder (PTSD), and burnout among officers (Patterson, 2014). A significant body of research has documented these challenges. Studies suggest that police officers are more likely to experience mental health issues compared to the general public.
Furthermore, officers often refrain from obtaining help due to the stigma attached to mental health problems within the policing culture. According to data from the Police Federation in 2023, almost eight out of ten police officers reported having experienced mental health issues (Police Federation, 2023). 
The environments that police officers are exposed to also make them appear to possess extraordinary levels of moral and physical bravery. If there is lack of this courage, It can be seen to be a weakness to the force and the public. Police officers may be perceived as unreliable if they are unable to manage their emotions, particularly while handling serious situations. (Bonifacio, 1991). To address these issues correctly, the implementation of mental health support systems has fallen short. It is imperative that police forces implement focused mental health interventions and undergo cultural transformations in order to safeguard the officers' welfare. (Houdmont & Elliott-Davies, 2016)
To continue providing a strong and enduring service to the communities, it is imperative that the concerns mentioned above may have on police officers become understood. Recent data reveals that over a ten-year period, several UK police forces submitted data, which showed that absences due to psychological or mental health issues nearly doubled from 4.72% to 8.82% (Cartwright & Roach, 2020). 
1.3 Aims and Objectives

This dissertation aims to find answers to the following research question:

HOW COMMON IS POOR MENTAL HEALTH IN RESPONSE POLICE OFFICERS
IN ENGLAND AND WALES


Through investigating the below objectives, this dissertation will attempt to shed light on some of the causes of the poor mental health amongst police officers.
Objectives:
1.The factors that have a direct impact on the mental wellbeing of a police officer

2.The impact the PEQF has on a police officer

3.Support for officers suffering with poor mental health


1.4 Structure

Five chapters will make up the completion of this study. In the first chapter, mental health amongst police officers will be discussed along with the suggested research. The chapter will also include an explanation of the dissertation's goals and objectives, which will aid in the understanding of the research that was done for the study.
Chapter two will present the literature review. Both the background of the research question and an analysis of the sources used for the subject research will be provided to the reader. This data will be gathered from multiple sources including books, online journals and research papers. The chapter will end with a summary that includes an overview of all the data that was gathered. 
The third chapter will present the research methodology. This will build on the literature review and help identify the various research methods that will be needed. Chapter 4 looks into the findings of earlier research, taking into account the existing knowledge. Finally, Chapter 5 concludes with several solutions.

1.4 Conclusion

The findings within this dissertation will add towards the existing research on poor mental health among response police officers within the United Kingdom. This proposal includes an explanation of how research is required to have a better knowledge of the topic and includes the goals, objectives, and structure, which has been provided to show how the research would be conducted.

2. Literature review
2.1 Introduction 
This chapter of the dissertation will place the research topic in the current climate, using existing sources of information, gathering investigations from varying sources, including police forces in England and Wales; to place officer mental health and wellbeing in its’ current context.  This topic of investigation was selected due to the researcher’s personal investment within the research. World Health Organisation (WHO, 2004) defines mental health as "a state of well-being in which an individual realises his or her own abilities, can cope with the normal stresses of life, can work productively and is able to make a contribution to his or her community” Strong coping strategies, constructive relationships, and resilience are all components of good mental health, which helps people deal with the difficulties of life. Contrastingly, a poor mental health has been described as affecting everyone differently where the individual feeling less control over their lives, experience varying difficulties, distress, impaired functioning and in worse case scenarios; self-harm (WHO, 2022). This overall has a negative impact on their mental well-being (WHO, 2022).

The review of the literature will proceed to explore: the factors that have a direct impact on the mental wellbeing of a police officer, the demand of the role whilst on duty, cancelled scheduled days off (scheduled days off will be referred to as rest days), the impact of the Policing education qualification framework (PEQF), including what the route means for officers and their opinions. Finally, the support available to officers who are struggling with their mental health will be explored. This will include an evaluation of whether officers’ feel this support is ‘fit for purpose’. The review was carried out over a period of two months. 

The PEQF was introduced by the College of policing 2016 as a new professional framework for staff and police officer training. Forces within the UK implemented the new entry routes into policing which required new recruits to work towards a Level 6 qualification. Three programmes were introduced, the Police Constable Degree Apprenticeship (PCDA) which is a three-year programme, the Degree Holder Entry Programme (DHEP) and the Professional Policing Degree (PPD) both which are two-year programmes (South Wales Police, 2024).



[bookmark: _Hlk178706623]2. 2 The factors that have a direct impact on the mental wellbeing of a police officer


[bookmark: _Hlk165648828]There are varying roles within the police force however, the focus will centre around officers who respond to calls regarding immediate threat or risk to life (response officers). The standards expected of an officer are of upmost importance and include: upholding the law and order, protecting people and property and preserving public safety (College of Policing, 2024)(International Association of Chiefs of Police, 2020). Crucially, this line of work does expose these individuals to certain pressures. The challenging, immediate pace can increase the risk of officers developing a poor mental health (Rahman, 2019). Response officers preform stressful duties daily and can encounter both the best of society and unfortunately, the worse (International Association of Chiefs of Police, 2020). This can ultimately lead to compassion fatigue, because of the emotional strain within challenging circumstances and juggling the standards and expectations or performance for the role (College Of Policing, 2018). These challenging situations often include violent individuals and while officers are considered as ‘guardians of the peace’, their mental, emotional, and physical capabilities are tested daily in these situations (Bedfordshire Police, 2024). Developing a poor mental health can stem from occupational pressures such as job stress and workload, however this role is being increasingly exposed to violent and traumatic incidents (Martin, 2020).

 A study carried out by Police Care in 2018 found that 90% of officers in the United Kingdom (UK) were exposed to some form of trauma within their role (Police Care, 2023). Five percent of these reported system of Post Traumatic Stress Disorder (PTSD) (Police Care, 2023). Exposure to these traumatic events increase the vulnerability of an officer, including their risk to mental health illnesses, like PTSD, anxiety depression, emotional strain, burnout, suicidal thoughts and attempts (Robinson, Sigman, & Wilson, 1997)(Gershon, Barocas, & Canton, 2009)(Violanti & Charles, 2017). In 2016, 80% of 17,000 officers reported experiencing these conditions, whereas 92% reported that their conditions were affected by their careers (Police Federation, 2016).

Positively, research has indicated that officers have developed a resilience which is above the levels of the public (Galatzer, Issac, & Brown, 2013). Contrastingly, a study in 2021 with over 120,000 officers highlighted that officer wellbeing is significantly lower than the general population, with 69% requiring intervention (Police Federation, 2021). However, long-term persistent exposure can cost an officer’s mental wellbeing (Anderson & Papazoglou, 2014). Worryingly, there doesn’t appear to be an accurate record for the number of traumatic incidents that officers actually attend, only a prediction of the encounter (400 to 600 per the three to four for the average member of the public) for their whole career (Avon and Somerset Police Federation, 2021). There were a record number (13, 263) of officers taking sick leave during 2022 as a result of stress, depression, anxiety and PTSD, compared to the previous year (8,450), which was an increase of 57% (Police Federation, 2022). South Wales Police (SWP) reported 29,693 hours lost due to sickness (374 absent officers) (South Wales Police, 2024). Over half of the current 130,000 employed officers have reported sick due to mental ill-health, in the last five years (Police Firearms Officer Association, 2017).  

Police officers are required to work shifts, these prolonged hours can cause psychological stress, cardiovascular disease (Kivimäki & Steptoe , 2018) (Merkus, Husymans, Van Mechelen, & Van der Veek, 2015). In a meta-analysis carried out by Rivera (Rivera & Akanbi, 2020), it was found that these working hours are associated with chronic health conditions, such as breast cancer and strokes. Other researchers found that work-related stress was more prevalent in those who worked afternoon and evening shifts due to level of stress occurring in those shifts, compared to their day-working colleagues (Claudia, 2015).

Shift work impacts the body’s natural circadian rhythms, causes sleep difficulties, exhaustion, and an increase the risk of physical and mental health problems (Barger & Rajaratnam, 2011). Officers who work long shifts may find it difficult to balance their work and personal commitments which can increase stress levels and cause burnout (Nabe-Nielsen, 2020). Burnout can negatively impact judgement, decision-making, and work performance (Aron, 2020) which can then lead to an increased amount of officers suffering with PTSD and a higher rate of anxiety and depression (Henderson, 2021). Officers who neglect their mental health may experience significant consequences for themselves as well as the communities they serve. Untreated mental illness has been linked in studies to a higher risk of accidents on duty, decreased productivity at work, substance misuse, and even suicide (Joiner & Hagan, 2016).


[bookmark: _Hlk165649395]To create a work-life balance, days off are essentials for shift workers to recover and rest (Rivera & Akanbi, 2020). Rest days are vital in maintaining the physical, mental, and emotional well-being of police officers and provides the opportunity to unwind (Dunn, 2018). Furthermore, cherishing moments with loved ones and partaking in activities that foster a healthy work-life balance plays in crucial role in promoting better mental health (Boyd, Garg, & Wood, 2011). 

However, rest days can be cancelled due to several reasons including operational demands, staff shortages, or unforeseen circumstances demanding an increased police presence (Nottinghamshire Police Federation, 2023) Cancellation of rest days can damage morale leading to decreased motivation in the work place (Mazerolle, 2013). This increases the strain and puts pressure on pressure on personal relationships, disconnecting the individual from family, which can escalate stress and mental ill-health (Johnson & Sliter, 2017). 




2.3 The impact of the PEQF on a police officer 
In 2019, the UK government announced a recruitment drive to increase the numbers of officers, however, in over 30 forces, 4,500 officers have resigned during their probationary period, with ‘nonsensical’ policing degrees being the primary cause (Hand, 2023). The police and Crime commissioner for Hampshire police proclaimed that officers are under immense pressure to balance their degree work and to be good officers, officers need life skills, not a degree (Jones, 2023).
A survey carried out in 2022 revealed a mixed bag of reviews regarding the policing degree, for example: “You constantly feel like you’re at work. You come home and you’ve got rest days, but then you’re not really having rest days because you’re revising for maths, or you’re having to do some Uni work or vice versa, so it really has a negative impact on your wellbeing”, and “The stress the current course is causing is horrendous. I’m now on medication. I’m not the only one, I know several others on my course that have also had to go to the doctors and are now medicated, this course makes people ill” (College Of Policing, 2022). The PEQF entry route has been viewed as a demanding programme involving multiple commitments (Police Federation, 2022), on the other hand, there were some students who reported that they had found the studying a useful tool for their role (College of Policing, 2022). They stated that they gained knowledge, understanding, writing skills, the ability to prioritise their time an develop their critical thinking (College of Policing, 2022). This area of professional working has gained recent attention over the years, with some stating that it provides abilities to carry out their roles with appropriate information and accuracy (College Of Policing, 2022). Contrastingly, new student officers stating that although they are allocated some personal learning time (PLT), the amount of time given was insufficient and these PLT days were often cancelled or adjusted, which made the degree instantly more challenging (College Of Policing, 2022). 38.8% reported these in their final and most important year, they had PLT days cancelled, and two-thirds reported using their rest days to study (College Of Policing, 2022). The cancellation of scheduled learning had a negative impact on their mental health as statistics demonstrated a lower mental wellbeing amongst these students (College Of Policing, 2022).

[bookmark: _Hlk177409522][bookmark: _Hlk177409531]Despite there being some that claim that the educational element to policing, provides a ‘force professionalism’ and improves officer’s competency (McCrea, 2019), Heslop (2019) argues that this extra strain adds to the stress of an officer and contributes to depression and anxiety. Being able to balance the essential responsibilities of an officer with academic work is majorly difficult and matching this with shift patterns, extended working hours and high stress environments, increases stress levels, and declines general wellbeing (Heslop, 2019).


[bookmark: _Hlk178706658]2.4 Support for officers suffering with poor mental health. 


To be able to address the mental wellbeing of police officers within their employment, a collaborative approach is required, for example, reducing the stigma around mental health. Forces target coping strategies and focus on techniques for building resilience (McCaniels, Miller, & Andrew, 2014). Furthermore, access to confidential, in-house counselling and other support services should be readily available, without fear of reprisal or judgment (Hartley, 2016). In England and Wales, the Police Federation have developed a ‘nine-point stress plan’ which incorporates the stress management guidelines (Health and Safety Executive) and places importance on management and welfare officers having access to appropriate, regulated training for their positions (Police Federation, 2023). Lastly, targeted campaigns to tackle the stigma around mental health (Police Federation, 2023). 

Additionally, forces have introduced a supportive response to the trauma that officers face, TRIM or Trauma Risk Management is a process to manage the welfare needs following the exposure (Whybrow, 2015). White (2019) found that 92% of officers experienced traumatic incidents within the first two years of employment (White, 2019), however, TRIM is not an immediate welfare response, it usually takes a few days before it is offered, meaning that the individual could be left without support (West midlands Police, 2020). On the other hand, those who have accessed this method of support have reported reduced PTSD symptoms, a healthier help-seeking pattern and a reduction in the stigma when accessing these services (Watson & Andrews, 2018). Ultimately, this would show that these internal peer-support systems for mental health in general have a beneficial impact (Foley & Masey, 2021) (Purba & Demou, 2019). Even though support following these incidents are crucial, many officers are reluctant to access support as they do not wish to be classed as ‘weak’ or be marginalised and therefore reducing the stigma is essential (Theis, 2018) (Gordon & Fahmy, 2016).


In addition to the support within their employment, officers can access support outside the organisations, for example, from a mental health charity, Mind (Mind, 2022). In 2022, Mind carried out research with emergency responders and found that these individuals are more likely to access support through friends, family, colleagues and other methods and if these areas are lacking, then the more likely the officer will be vulnerable to a poor mental health (Loriol, 2015). Mind set up a blue light programme to support the emergency services with mental health support. The programme came to an end in 2023, however they continue to support emergency services through their workplace well-being services (Mind, 2022).

Additionally, to this self-sought support network, officers often seek help from general practitioners (McCormick, Rich, & Cohen, 2019).



2.5 Conclusion

It is clear to conclude that officers are required to deal with highly emotional and challenging situations that can have a negative impact on their mental, emotional, and physical wellbeing. These situations require officers to work at a fast pace, in often violent, traumatic, and stressful circumstances. It is evident that exposure to these incidents over a prolonged period can have adverse effects on the officer’s mental wellbeing and can cause PTSD, anxiety, depression, burnout in and worse cases suicide. Despite there being a report of an officer developing a resilience that is different for the general member of public, officers do not appear to be exempt to the effects of shift-working, balancing their personal lives and managing their university degree. This extra pressure appears to increase the stress of a police officer. The review concludes that there while the pressures of the role seem to be increasing, the support mechanisms, both inside and outside of the police force are also increasing. However, it has not been possible to determine whether this is enough.


3. Research Methodology
3.1 Introduction

This section of the dissertation will outline the chosen research method to understand the mental health in serving police officers, including whether being employed as an officer has affected the individual’s mental health. Consideration will be given to ethical underpinnings of the research methodology. The researcher considered employing interviews or focus groups to carry out the research, however decided that a questionnaire would allow for officers to answer questions more truthfully than a face-to face method. The researcher considered using an established questionnaire, however due to the lack of evidential research with serving police officers and tailored research around police officer mental health, including the PEQF (College Of Policing, 2022) , it was determined that the questionnaire would be comprised of questions surrounding the review of the literature in the field. This will allow for the researcher to produce an initial data collection that can be built upon in further research. The aim of the research is to explore how being a response police officer affects the individual’s mental health, the tailored research methodology allows for the aims and objectives to be developed, the investment in the research to be explored upon and to obtain a more robust research evaluation (C.Cooper, 2022).

3.2 Ethical Research
 
Prior to any research collection and design, a proposal including ethical evaluation was submitted to the university for approval. This form ensured that the researcher upheld the high standard of ethical research within the university and to do no harm (University of Wales Trinity Saint David, 2024). Within society, there are many forms of codes of practice and most organisations adopt their own sets of principles (Resnik, 2020). Research ethics are essential to avoid any harm caused to humanity and to place an ethical responsibility to the researcher to do no harm (Hayes, 2021). The American Psychological Society (2017) set out five basic ethical principles for any researchers to following when carrying out human research: harm, responsibility, honesty, fairness and respect and provide a guidance for the standards expected of researchers. In line with ethical research, the proposal allowed for the researchers own influence on the research to be disclosed; given that the researcher is a student, undertaking the PEQF qualification and is a serving, response police officer- these can be a positive and negative influence on the strength of the research as no researcher is completely impartial (Slotfeldt-Ellingsen, 2023). The researcher will be mindful of their reflexivity and possible judgemental views on their research and how this will affect the study conclusions (Pannucci, 2010).

3.3 Collection of Data

Participants were provided with a disclaimer before filling out the electronic questionnaire. This disclaimer ensured that the participants were aware that they were consenting to the study before continuing to answer section. The disclaimer included general information regarding the research purpose and aims of the study, information regarding the researcher in the study and information on the question structure. The researchers contact details were made available to any participant should they have any questions regarding the research. The consent disclaimer informed participants that the questionnaire is completely voluntary and provided participants with a time estimate to complete. Alongside being a voluntary participant, the researcher did not provide any incentive for participants to complete, no payment was offered. The questionnaire was only made available to those over the age of 18 years and who were serving police officers, particularly response officers. 
The confidentiality of the questionnaire was also conveyed to participants in the disclaimer as they were informed that no identifiable data would be collected. Confidentiality as a police officer is paramount to their role and is instilled in officers from the beginning however, this confidentiality also serves as a deterrent when officers seek mental health assistance (Whittington and Basham, 2024). As a result, this research ensured that officers were fully informed about their anonymity to protect their identity, to prevent any fear of repercussions whilst answering questions surrounding their mental health, minimise untruthful answers and increase the likelihood of participants answering the questionnaire (Whittington & Basham, 2024). Specially in questionnaire research, the response rates can depend on the type of the research and whether the participants ethical identity is protected (Hayes, 2021). The questionnaire allowed for participants to complete it within the comfort of their own home should they wish. This would further ensure the privacy of the research as they could remain anonymous throughout the entire study. However, it must be noted that some researchers have found that surveys that are not administered in person can elicit decreased response rates (Nix & Pickett, 2017).

3.4 Analysis of Data

Participants were informed in the disclaimer, of how their data would be recorded and stored through Google Forms. This is accessed through the researchers email and is password protected. Any data that was collected in the analysis of the results was stored on the researcher’s computer that could only be accessed through a password protected account (GDPR compliant). This ensured that no one other than the researcher could access the data collected. The participants were informed that the data would be destroyed on the results and dissertation were compiled (University of Wales Trinity Saint David, 2024). Participants were lastly informed that due to the research anonymity, there would be no way of tracking which answer belongs to who, once the questionnaire had been submitted. Withdrawal would possible up until this point and participants had the right to exit at any point during the questionnaire, without reprimand (University of Wales Trinity Saint David, 2024).

The questionnaire will gather basic demand characteristics to ensure the research captures the age range and gender of the participants. This will allow for the research to be generalised to other individuals of similar characteristics. Questionnaires provide an estimate of how widely shared the research phenomena is and open doors to new research topics (Hayes, 2021). The questionnaire will gather primary research, through both quantitative and qualitative data. A multiple-choice questionnaire will encompass open and closed questions. This will allow for numerical data that is enriched with unique and individual experiences of serving police officers, adopting empiricism. While this enrichment provides a positive stance for the research, the researcher will be mindful not to select too many open questions to avoid the research becoming a burden, particularly when it comes to coding these questions (Krosnick, 2018). Although, Krosnick (2018) claims that amongst students, open questions provide more valid and generalised answers to the wider population. 

Data analysis involves compiling a large amount of data—facts, figures, and statistics—to make the research easier to understand. As a result, it is possible to identify recurring patterns in the data that may emerge. To determine whether there are any specific reasons behind the results, these patterns can be carefully examined. 

3.5 Conclusion

While this study is cross-sectional and does not obtain longitudinal data, the opportunity (available police officers) and purposeful sample (response officers) can be considered as representative to the relatively understudied population. While quantitative data will be placed into visual translations (i.e. graphs and statistical results), qualitative data will be presented in the findings chapter, with a proportion of these results analysed through inductive thematic analysis (Humble & Mozelius, 2022). Overall, the research will employ inductive reasoning to form general conclusions about the research, without any preconceived ideas (Humble & Mozelius, 2022).



4. Analysis of Results
4.1 Introduction

The next course of action involved administering a survey to South Wales Police response officers exploring how serving as a response officer impacts their mental health and if their mental health has deteriorated since joining the police. The information has been compiled, examined, and finally synthesised to address the study proposal's stated objectives, which are:

1. The Factors that have a direct impact on the mental wellbeing of a police officer
2. The impact of PEQF on a police officer
3. Support for officers suffering with poor mental health


4.2 Analysis of Data
To simplify the large amounts of data collected from participant answers, data will be presented in the form of some visual aids (graphs, statistics, circular charts), where nominal data is summarised through percentage distribution and some discussion around the attribution of findings amongst the preexisting literature. 

4.3 Survey findings

A questionnaire was sent out to serving response police officers within South Wales police on an internal website where the officers had access.
A total of 41 participants (n= 41) completed the questionnaire over a period of 3 weeks. The gender of participants were distributed higher for male (58.8%), compared to that of females (41.5%). Interestingly, those who were between 26 years of age and 34, provided a higher response rate (46.3%) than their younger (aged between 18 and 25) and their older counterparts (aged 35+), both at 26.8%. 
Officer service length ranged between less than one year and over 15 years. These were broken down into three parts: zero to five years (70%), between five to ten years (22%) and 15 years or more (7.3%).


All participants were serving police officers and around 70% of them were required to complete the PEQF programme as part of their employment. 




Figure 1


65% of officers voted Yes. This overwhelming majority implies that stress, exhaustion, and emotional strain may be increased by irregular and demanding shifts. This result emphasises how important it is for South Wales Police to provide greater mental health support. The high percentage highlights the need of treating mental health issues brought on by irregular work schedules, which may cause police officers to burn out, perform less well on the job, and have general well-being issues.














Figure 2

In response to this question, 82.5% of police officers reported having taken time off work for a mental health issue connected to their job, compared to 17.5% who had not. The overwhelming majority suggests that mental health issues are common, most likely as a result of the demanding nature of their role. These findings highlight the significance of treating mental health within police officers and to conduct early treatments to prevent extensive leave/sickness and to enhance the general wellbeing of officers. Offices who answered yes were given the opportunity to say why they took the time off, here are some examples:

“Severe anxiety, burnout and PTSD”

“Work related stress”

“Anxiety, stress and burnout. Too many occurrences, it was unmanageable. Juggling police work with my degree was overwhelming and I could not get help with either”.




Figure 3



Part of the employment/degree process includes officers receiving protected learning time. This allocated time allows officers to take two days off a month to work on their degree. This is to ensure that officers do not become overwhelmed with their employment workload and their studying workload.  
Surprisingly, half of the participants have had their PLT days cancelled, and almost 3% have never had their personal allocated study time. Given the importance of the PLT days, these are worrying figures and raises questions around the understanding of this importance.




  Figure 4


A surprising number of individuals responded to the PEQF as having an impact on their mental health (67.6%), compared to a relatively small response rate to the program not affecting their mental wellbeing (20.6%), while the rest of the participants could be deemed as the ‘non-applicable’ category (i.e. different programme, no PEQF undertaken). Notably, despite this question presenting as very personal, no participant was afraid to answer this question. This adds weight to the reliability of the questionnaire answers. On reflection, the answer in this category ‘never had PLT’, did not need to be listed as there doesn’t appear to be relevant here. 
Participants who answered yes to this question, were allowed to express ‘how the course has affected them’, here are some examples:

“I am not able to have a work life balance as the programme does not allow me to switch off and relax on my rest days”

“Added stress, doesn’t make me a better police officer, waste of time”

“You don’t have free time for yourself, you spend rest days undertaking university work which is not relevant to the role. You don’t get to fully rest. It is said that the university days are sufficient but when they are put days apart from each other and after super noon shifts it doesn’t work “.


The responses from these participants give a clear indication that the PEQF has affected the majority. The overall themes indicated in this qualitative data collection appear to centre around; the ability to manage a work-life balance, have a break from the employment and rest. Balancing the university work seems to take a toll on the individual’s time, increases their stress and opens the platform for participants questioning whether the PEQF benefits the officer role. 


Further questioning was tailored around how the PEQF impacted participant’s personal life. 
In total, 34 participants answered this question, with one participant notably stating, “it hasn’t”, some of the examples are presented below:

“The PEQF has taken up so much of my free time and it has not been valuable to my role in anyway. It has caused my so much stress and anxiety I have thought about leaving so many times”

“Very much so, I could not switch off from work, so I never felt that I had down time to chill as I was constantly thinking about completing the PEQF.”

“Yes, I am doing university work outside of PLT days to keep up with demand and due to this it’s hard to switch off and relax when you’re always thinking about work.”


It appears that the affect on participants lives is apparent in their responses to open questions. The main theme is pinned around ‘time’. Participants allude to living and breathing their work, without any downtime, time to relax or switch-off. It is evident that participants are required to continuously work outside of their shift patterns to cope with the ‘demand’ of the qualification. These responses corroborate with the literature review, as stated by Heslop (2019), extra education adds to the stress of an officer and contributes to depression and anxiety (Heslop, 2019).





Figure 5


With the researcher finding a gap as to whether Police officers mental health has deteriorated since joining the force, this question was posed to investigate how specific challenges of policing might have influenced officers' mental health over time. The small percentage of officers who did not report deterioration implies that, while some cope well, a considerable amount is at danger of long-term mental health problems. Officers were given the chance to describe how their mental health has deteriorated, some examples are as follows:

“Lack of sleep, no time to work out and have a good diet”

“Stress, anxiety, burnout”

“I have become shorter tempered and abrupt”

“Feel under pressure and on edge all the time”

“Increased stress and lack of free time to battle it”

“Constantly feeling low and needing to be on anti-depressant medication to be able to function”

Addressing these issues is critical for maintaining the long-term well-being of officers, decreasing burnout, and cultivating a healthier, more resilient police force capable of serving the public effectively.




Figure 6

Surprisingly, a significant number of officers expressed dissatisfaction. One officer commented other stating:

“Honestly, I am unsure what support there is. Often work can be crazy and shifts can be running on minimum numbers that the sergeant and inspector don’t have time to check on our welfare which I think as a probationer is wrong.

This discrepancy draws attention to a serious issue that the police have with the usability and effectiveness of mental health support programs. Given that most officers don't think there are enough resources available, it appears that South Wales Police need to review and improve their mental health initiatives. Closing this gap will help create a supportive atmosphere, guarantee that officers receive the support they need, and improve mental health within the force as a whole.


4.4 Conclusion

The chapter of results has presented and explained the information and data that was obtained during the survey for this dissertation. Furthermore, the purpose of this dissertation was to respond to the objectives and research question mentioned at the beginning of the project. 
The information acquired from the literature review will be summarised in the following chapter, which will also offer a reflection on the research findings from this chapter. Lastly, recommendations for how South Wales Police can better and more effectively manage officers with mental health conditions will be made.





5 – Final Conclusion and Recommendations
5.1introduction

This research project aimed to explore how common poor mental health is amongst police officers. The research questions covered areas of the PEQF, Shift work, mental health. A combination of qualitative and quantitative research methods we’re utilised.
The research objectives are as follows:

1.The factors that have a direct impact on the mental wellbeing of a police officer
2.The impact of the PEQF on a police officer
3.Support for officers suffering with poor mental health. 

This chapter will address these concerns using all the data that has been gathered.

5.2 Findings

This dissertation has been able to offer evidence from a variety of sources suggesting police officers are more likely than those who do not work in policing to acquire mental health issues because of their role, workload and being increasingly exposed to violent and traumatic incidents.
To help officers deal with the emotional strain of their jobs and lower their risk of burnout and other mental health issues, the survey highlighted how urgently South Wales police need to implement stress management programs, mental health interventions, and support networks.
The Impact of Police Education Qualifications Framework (PEQF) is one of the major contributing factors that has been discovered. Even though its original goal was to use academic education to professionalise the police force, the programme has made mental health problems worse for officers. Many findings from the dissertation research indicates that a substantial number of police officers are suffering with their mental health. Officers completing the PEQF face academic pressures, time constraints, and balancing operational duties. This indicates that even while the PEQF might have long-term advantages, the force's mental health issues have worsened as a result of the program's current implementation.

5.3 Recommendations

Unfortunately, only a small number of Officers took part in the research, with over 1,100 police officers on response in South Wales police and only 41 participants taking part, more participants will be needed to finish the study in greater detail and to provide a wider grasp of the topic. Response Officers were the only recipients of the study. Expanding one's audience could lead to higher involvement rates.
To progress this research further, a larger number of police officers being surveyed across the United Kingdom with be at an advantage. This would allow figures to be compared to see if this issue with officer mental health is only within South Wales police or across the United Kingdom.
I feel that South Wales police need to look at how much the PEQF is having a detrimental effect on their officers as some forces in the UK have taken away the PEQF route. I believe by doing this, officers mental health would increase dramatically, and their overall well-being and quality of life would be much greater. Additional research should focus on specific measures that might be used to better support officers' mental health.

5.4 conclusion 

This dissertation has evidenced how a large amount of the response officers that took part in this survey are suffering with their mental health. Despite the stress and emotional burden of police work, the PEQF programme has caused more stress and anxiety to the officers. This dissertation has also highlighted a significant gap in the provision of adequate mental health support for officers. Addressing these issues is critical not only for the officers but for the force. Additionally, this dissertation has provided recommendations for future studies that could deepen the understanding of this topic and enhance the mental health support provided to police officers.
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Have you ever taken time off work with a work related mental health condition ?

Yes	No	Prefer not to say	0.65	0.35	0	


Have you ever had PLT days cancelled and not reallocated?

Yes	No	Prefer Not to say	Didnt undertake this programme	Never had PLT	67.599999999999994	20.6	0	2.9	2.9	


Did you find the the PEQF programme affected your mental health ? 


Yes	No	Prefer Not to say	Didnt undertake this programme	Never had PLT	Not applicable	DHEP	67.599999999999994	20.6	0	2.9	2.9	2.9	2.9	


Has your mental health deteriorated since joining the police ?

Yes	No	Prefer not to say	0.65	0.35	0	


Do you believe there is adequate support available to officers?

Yes	No	Prefer not to say	Other	15	80	2.5	2.5	


Do you believe shift work has had an adverse affect on your mental health

Yes	No	Prefer not to say	0.65	0.35	0	
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