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The research proposal 
The Princess Cruise it is very interesting because they have so many things to offer on board during different destinations, they have a big range of opportunities of learning new skills while doing work placement. The company provides facilities to feel comfortable of starting to work on the cruise ship meeting new people explore excursion, the Princess cruise there is to take someone from the start and support them to demonstrate what they are capable to serve guest also enjoy life at the sea. Key point of job roles the company gives to learners which want to be more responsible of how to take care of clients, also how to be more professional on board. The benefits and advantage while working on the cruise, examples crew members a good accommodation, they offer them stores with many discounts for foods and snacks. The recreation rooms facilities for the members of the team to do activities videos games a big lounge area, a Wi-fi with discount to use the internet to be able of staying in touch with family and friends communicate the life experience happening on the cruise, another offer for drinks to the crew bar, gym and swimming pool to stay fit, flexible during working hours, the cruise programs medical care for any health issues there is a medical crew, counseling sessions for individuals and personal problems. There is plenty of things to learn sport is one of them, football, baseball, music class and parties. The place itself gives opportunities for workers to have sometime of recreation and leisure to keep the balance because they are working very hard. The training sessions for placement and workers is available for each area, for retail they will able to improve communication skills, eye contact, body language and hands gesture while talking to guest when trying to buy their products. Before coming on cruise, the enterprise expects new members to have at least experience on retail for two years it will be a good step for them, each staff crew for this specific area will have the knowledge to guide customers and give them a better service, the princess have a lot designer brands for bags, perfumes shoes for the clients to enjoy and buy what they like. For entertainment there is so much to do such as music different artist performs and playing instruments, the place provides competition for the guest and crew staff to share ability and capacity of what they have. Types of music classic music, rock and hip-hop, the opera. The junior assistant together with team crew is there to plan great things for the customers like dancing class helping the team to prepare unforgettable moment for all the guest. The deck and technical area there are training and courses for this department studying the programs also learners will be doing their work placement on board in the other hand learning theory lessons. The Princess Cruise is a good choice to learn new things. 
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