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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I am going to explain how numerous coping strategies have developed my resilience and minimised stress through my training.  Stress is “the body’s reaction to feeling threatened or under pressure.”  (National Health Service, Unknown) Resilience is “what gives people the psychological strength to cope with stress.” (Cherry, What Is Resilience? 2019) building resilience helps you to manage stress more effectively.  

During my training I felt anxious and suffered sleep loss due to the impact of working from home and exam pressure whilst learning a new job and balancing my work/home life. To manage stress and build resilience I used different coping strategies which were effective. 

The first strategy I used was exercise which reduces stress through releasing endorphins, whilst improving mood and alleviating anxiety. (Harvard Health Publishing, Exercising to relax, 2011) As the gym was closed I purchased gym equipment that I could use at home.  This included a treadmill and weights. I devised a timetable for my workout sessions between studying. A benefit of physical exercise is that the effects are instant, therefore when I was feeling stressed I could undertake a workout and immediately feel better.

 Another coping strategy I used was surrounding myself with friends and family. Having a solid support network, I always had someone to talk to which enabled me to keep positive to improve and maintain my physical and mental health (Mental Health Foundation, Mental Health statistics: relationships and community, 2020). This gave me a better and more positive outlook, as laughing with friends built my self-esteem.  It helped me to relax and take time away from my studies so when I returned to them I felt more refreshed. I was able to stay connected to friends and family through Zoom and “FaceTime” calls.   Like physical exercise, a major benefit of this strategy was that you feel effects of it immediately. 

My other main strategy was focusing on being more organised. Through past experiences I was aware that I could reduce stress by devising a timetable to help manage my studying.  I set time aside to learn legislation to prevent me feeling overwhelmed. (Fowler, How Cleaning and Organizing can improve your physical and mental health 2015)  The positive impacts of this method enabled me to concentrate on each subject at a time, so that I felt confident going into my written exams. 
A further coping strategy that I felt benefitted me was practising yoga, which is another well-known stress relief activity. I was able to undertake an online class at the end of each day to help with relaxation and improve my quality of sleep, thus enabling me to feel more refreshed the following day. It also helped with mindfulness and meditation to lower stress and improved my attention span. (Mercedes, What are the Benefits of Yoga and Meditation? 2020)

I used the strategies discussed and I believe that these have enabled me to further develop my resilience and minimise stress.  This has had a positive impact on my mental and physical wellbeing as I have been able to manage and control the impact that stress has had on me. I believe that if I continue to focus and develop in these areas, there will be positive long-term effects on my productivity within the workplace and gaining an optimum work/life balance.

Word count: 550
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will examine a policing incident involving conflict, where I played a significant role dealing with the offending person. I will use ‘Gibbs Reflective Cycle 1988’ to study the incident; help me examine my application of effective communication and to review the methods I used, determining whether the use of force used was necessary and proportionate. I will utilise recognised models that consider the causes of conflict within policing interventions, and reflect further on the outcome of the incident, examining what I could have done better and what I could do differently in future. I will give consideration to my understanding and application of the Police code of ethics, equality, diversity, and human rights. I will use the Six Stages of ‘Gibbs Reflective Cycle 1988’ to structure the essay, allowing me to describe the experience and focus on my thoughts and feelings. I will critically evaluate the experience highlighting the good and the bad points. I will analyse the actions of the offender, myself and my colleagues. 

The incident that I will reflect upon is one where I attended custody to deal with a female prisoner. When I arrived at the rear of the Police Station the female was being held in the rear of a police van and she was accompanied by a number of colleagues. When I approached her, she was immediately verbally abusive and aggressive towards me. At this point I started to use the national decision-making model (NDM) to assess her behaviour and any impact factors.  I started to consider what tactical options were available to me, any legislation involving use of force and if she was committing any further offences.  I then started to devise an action plan of how to deal with the situation. 

As I took hold of the female to escort her out of the van her behaviour started to escalate. She repeatedly kicked and spat, whilst also continuing with her verbal aggression. At this point a colleague put a spit hood on the female. As she continued to resist my attempts to control and calm her, I held both of her legs to prevent her from kicking out and injuring herself and me. My aim throughout was to escort her from the van and into the custody unit in the safest manner preventing any injury to anyone. To enable this, fast straps were applied to prevent her from kicking out any further. Despite my attempts to calm and restrain her she continued to spit at me, at which point I arrested her for assault on an emergency worker contrary to the 2018 Act using my powers under s24 PACE 1984. After a short time and continual communication, she eventually calmed, and I was able to escort her into the custody unit.  

When I was called to assist my colleagues with the female at the Police Station, I was told that she was being aggressive and difficult. This initiated my thought process where I started to use the NDM and consider my powers and policy options, as this would be the first time that I was potentially going to be dealing with an aggressive and violent person.  I started to think about my training on ‘use of force’, the applicable legislation and how I might have to put this into practice when I arrived.  When I arrived the female was immediately verbally aggressive towards me, making threats of violence. I felt that I had to remain calm and in control of the situation and reminded myself that my main objective was to safely convey the female into Police Custody, making sure that no harm came to anyone.  I had other colleagues with me who assisted in restraining the female when she tried to assault me.  This allowed me to feel confident due to the experience that I had around me. However, as I continued to communicate with her, being open and honest, I think she came around to this realisation and hence why she calmed down and was more accepting.  I feel positive about the experience as I achieved my objective and gained my first valuable experience of dealing with conflict. 

When evaluating the incident I feel that the outcome was positive. Through my actions I was able to achieve my main objective of safely conveying the female into Police custody. By using open and closed questioning techniques, in which I took the opportunity to motivate her into making different life choices, I took what was first a very aggressive person, to a calm one, who started to converse normally.  I feel despite me having to use force on her, which could be regarded as a negative, I was able to use a minimum amount that was both necessary and proportionate to the situation and where no person came to any harm. Throughout the incident I continually conversed with the female, explaining what was happening and why, therefore negating any ‘surprise’ actions, which could have escalated her behaviour more. Towards the end of the incident I had built a rapport with the female, which allowed me the opportunity to provide her with information that could have a positive impact on her life. It was most important to me that she felt she could turn to the police when she needed to, and she was able to access the support that was available to her to prevent re-offending and improve her quality of life. Due to the nature of her behaviour, it was resource intensive and took a number of officers to keep her under control and calm her down and this could be a result of us using tactics that were not necessarily right for her. I believe all officers worked well as a team.  This was evident when having to use force on the female, by applying leg straps and a spit hood.  We did not speak over one another and there was little confusion about what we were doing and how we were going to do it.

When analysing the incident, I believe that the use of force applied to the female was justifiable and proportionate. I was able to use the minimum amount of force to achieve my objectives, by getting her into custody, protecting her, myself and others from being assaulted or coming to any harm, whilst in line with legislation.  I used S3 Criminal Law Act 1967 to prevent the female from committing further crime, which in this case was Criminal Damage and Assault on an Emergency Worker, and Common Law in self-defence and to prevent me being further assaulted. I also considered S3 Human Rights Act 1988 “No one shall be subjected to torture or to inhuman or degrading treatment or punishment.” A study by Benjamin MEADE, Benjamin STEINER and Charles KLAHM has evidenced that exposure to police use of force during arrest was associated with increased mental health problems including both manic and depressive symptoms. (Mead, Steiner and Klahm, The effect of police use of force on mental health problems of prisoners 2017) Upon reflection and when considering the level of behaviour of the female I believe it was necessary and justifiable to use the level of force, even after considering this study and the Human Rights Act. However, having reviewed this study it has given me further thought into only using force when it is necessary to do so in the best interests of the detainee.  In this instance it was to protect her, prevent further crime and for the protection of officers. . I was also able to identify at an early stage that the female could be considered as vulnerable, due to her behaviour and apparent mental health issues.  I was also aware that she was an ongoing a victim of domestic violence. I knew that in order for the female to change she was in need of the right support. I communicated this to the female and explained the benefits of the support on offer and how in turn it could improve her self-esteem, mental health and prevent her from committing further crime.  It was important to me that I signposted the female to support agencies to safeguard her and prevent her being a victim in the future and in line with ‘ Gwent Police Code of Ethics’  I acted with integrity and selflessness, putting her needs first irrespective of her behaviour. 

Using Betari’s box, which is a theory that shows how attitude and behaviour are linked (Farmer, What is the Betari/Betaris box? 2019) I have been able to reflect upon the incident and my attitude and behaviour towards the female.  I have identified that where I persisted to stay calm, communicate with her in an understanding and empathetic manner, actively listening to her situation and her needs resulted in her behaviour becoming more manageable and her attitude towards the police improving. 

In conclusion I believe that in future I need to try to communicate my intentions more clearly at the start of conflict situations and highlight the consequences of certain actions and specific behaviours by any subject. When considering Betari’s box, I believe that if I had given a verbal warning of my intentions to the female in this specific incident, it could have changed her behaviour, making her calm and compliant at an earlier stage and providing a swifter resolution.

In future I must remember to constantly utilise the National Decision Model, when dealing with conflict, reassessing changing situations and adjusting my approach.  I will continue to draw on my experiences of conflict situations and reflect on them to help me develop my understanding and skills of how to effectively manage these situations. I know that no two incidents will ever be the same and therefore I must go into each incident with an open mind, drawing on all my experience and skills, to enable the most fair, lawful and desirable outcome on each occasion. 

Word count 1649






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay I will explain how I played a significant role when dealing with a policing incident. I will use ‘Gibbs Reflective Cycle 1988’ to study the incident and reflect on what happened.  I will reflect further on the outcome of the incident, examining what I could have done better and what I could do differently in future. I will give consideration to my understanding and application of the Police Codes of Practice and supporting victims and witnesses through the criminal justice system. I will use the Six Stages of ‘Gibbs Reflective Cycle 1988’ to structure the essay, allowing me to describe the experience and focus on my thoughts and feelings. I will critically evaluate the experience highlighting the good and the bad points. I will analyse the actions of the offender, myself and my colleagues.

The incident that I will reflect upon is that of a Domestic between family members. An incident was reported that an elderly female’s daughter was drunk at her address and was being verbally abusive towards her. Whilst I was on my way to the incident, I used the National Decision Model (NDM), gathering as much information as possible about the daughter, her mother and the address that I was attending.  I did this by requesting checks to be made on ‘Niche’ and PNC. The control room advised there were markers for substance abuse and previous incidents of domestic violence involving the daughter. Being aware of ‘Gwent Police Force Policy’, I knew that if I could identify any offences, I would be looking to take positive action. This incident occurred late into the evening and due to the daughter’s substance misuse markers, I was aware that this could be a factor. When I arrived at the address and spoke to the elderly female, she said that she was ok and that nothing had happened. The Granddaughter was also present supporting her Nan.  I spoke with her away from everyone else and she disclosed that her Mum was drunk and had assaulted her by grabbing her arm and pushing her across the room. I noted reddening to the Nan’s arm, which corroborated this account. Once the points to prove were met, I arrested the offender utilising my powers under s24 PACE 1984 for the offence of Common Assault by Battery, S39 Criminal Justice Act 1988.  I completed a Domestic Abuse Stalking and Harassment form with the victim as well as giving safeguarding advice.  In line with ‘Victims Code of Practise’ (Code of Practise for Victims of Crime 2015) I established if the victim was vulnerable and I considered if she needed any special measures.  I established how often she wanted to be updated on the progress of her case and issued her with my contact details.  Keeping in line with ‘Gwent Police’s standards of professional behaviour I remained calm and understanding towards the victim whilst being firm with the perpetrator demonstrating authority, respect and courtesy.

On my way to the call I felt confident that I had a good amount of information to assist me in my decision-making process when I arrived. When I spoke with the victim, I sensed that she was reluctant to tell me all the facts about what had occurred.  I understand that this could be for a number of reasons.  She could have been feeling fearful or frightened of any further reprisals if she were to make any formal complaints and this could be due to past experiences. She could have been feeling embarrassed or disillusioned by her daughter’s actions and felt that she had to protect her. It is difficult to know the reasons why people make the decisions to hide the truth without having a really good knowledge of the individuals, their backgrounds and relationships. After speaking with the victims Granddaughter, who appeared to be feeling angry and frustrated by her Mother’s actions, I felt eager to help and try and provide some resolve.  I felt empathetic towards the victim and the situation that she had found herself to be in. My overall feeling was that of determination. This was displayed through my passion, showing support to the victim, incorporating safeguarding measures such as; encouraging her to phone the police to report incidents, keeping her mobile phoned charged and available at all times; requesting emergency panic alarms from the local authority; providing details about partner agencies, such as victim support. Following the positive action that I took: arresting the offender; discussing safeguarding measures and referring to partner agencies, I feel that I have made positive steps in preventing further incidents and signposted them to the correct support to aid them moving forward. I would like to think that the action that I took has allowed the victim to feel confident in reporting any future incidents. 

When evaluating the incident, the main positive that I took away was how the victim’s attitude and behaviour changed following my actions.  She went from being nervous and timid to being more relaxed and optimistic.  I believe this was because she felt safe after I   removed the perpetrator from the address and through re-assuring her of the support, she would be offered to assist her through the criminal justice process. She felt confident in making a statement and going on to engage with a Social Worker and Victim Support in the future. I worked well as part of a team of other officers. My colleagues conveyed the perpetrator to custody, which enabled a safer and more comfortable environment for me to provide support to the victim and complete the necessary referrals. I believe that the actions that I took during the incident have left the victim with a positive outlook on the Police and the work that we do and that she felt re-assured that complaints of domestic incidents are taken seriously. I believe that the safeguarding advice I was able to provide the victim was well received.  She was unaware that she could contact her local authority to be provided with a pendant alarm, which she thought would be a good option for her. What I feel that I could do better next time is consider my body language when I am dealing with victims. I feel like I need to not only focus on the task of completing the necessary paperwork and be more responsive to the information being disclosed to me.  A study by Wilfred Laurier University shows how active listening and empathy shown through body language by police makes a positive impression and gains trust and respect from members of the public (Wilfred Laurier, what does your policing body language say about you? 2019).

I believe that this incident went well because my colleagues and I worked well as a team according to Jernej Pavic an advantage of effective team working is that it improves productivity and brings better results (Pavic, 7 advantages of teamwork, 2020) In this case we were able to deal with both the victim and the perpetrator without further incident. The perpetrator was arrested and therefore was removed from the address, helping to protect the victim to prevent any further offences being committed. Using ‘Betari’s Box’ (Farmer, what is Betari’s/ Betari’s box? 2019) to evidence how attitude and behaviour are linked I have been able to reflect upon the incident. I have identified where I was showing empathy towards the victim, she appeared far more comfortable opening up and providing more information to me. I identified that the victim suffered with her mental health at the earliest stage and that to support her in the best way possible I was able to highlight all the options open to her. This includes special measures and support from ‘connect gwent’ when going through the criminal justice procedure. I was aware that in order to get the best outcome she needed to feel supported throughout the process. I explained about the special measures procedures to help ensure that she felt comfortable about being able to give her evidence. I was aware that to help secure a conviction and allow ongoing support it was important for me to re-assure the victim, making sure her individual needs were met. In this case I feel it was particularly important to get the daughter as much help and support as possible and therefore referred her to GDAS for her addiction to alcohol. If she is able to recognise and obtain help for her addiction this would prevent further incidents of domestic violence and keep her mum safe from further violent episodes. 
  
In conclusion I have learnt that the information given in an initial 999 call isn’t necessarily always a true and accurate account of what is happening or has happened and that I always need to remain open minded when attending incidents. In this case the victim transpired to be someone different to what the caller stated. I have learnt that positive action can be a variety of different things at domestic incidents and that arrest is only 1 option of many. 


In future I must remember to constantly utilise the NDM when dealing with situations reassessing and adjusting my approach as I gather more information. I will continue to draw on my experiences to help me be more understanding and show the human side of policing to victims, which will enable me to provide a better service. I must go into each incident showing transparency, explaining each of my decisions with honesty and respect, which in turn will increase customer confidence and satisfaction.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will explain how I played a significant role when dealing with a policing incident. I will use ‘Gibbs Reflective Cycle 1988’ to study the incident and reflect on what happened. I will reflect further on the incident examining what I could have done better and what I could do differently in future. I will reflect on how I applied the National Decision Model (NDM) to assist in resolving the incident and how I used discretion in making my decisions. I will explain my responsibilities with regards to the provision of the ‘Criminal Procedure and Investigations Act 1996’ (CPIA) when conducting the investigation, including management of the offender, recording and retaining significant information. I will illustrate how policing values were engaged through analysing the impact of bias on the decision making process. I will use the Six Stages of ‘Gibbs Reflective Cycle 1988’ to structure the essay allowing me to describe the incident and focus on my thoughts and feelings. I will critically evaluate the experience highlighting the good and bad points. I will analyse the actions of myself, offender and my colleagues. 

The incident that I will reflect upon is one where I was conducting proactive mobile patrols seeking motorists who were committing offences. My intentions in doing this were to gain experience of issuing ‘Traffic Offence Reports’ (TORS) or report for summons those who were in contradiction of any relevant road traffic legislation.  Whilst conducting patrols I observed a driver, who was not wearing their seatbelt, which is an offence contrary to section 14(3) of the Road Traffic Act 1988 and schedule 2 to the Road Traffic Offenders Act 1988. I followed the car into a car park where I deemed it safe to pull it over using my powers under section 163 Road Traffic Act 1988. Whilst I engaged in conversation with the driver, my colleague communicated with the force control room to complete the necessary PNC checks.  This was to gather information about the driver and their vehicle, which assisted me in making a decision. I initially decided to issue a TOR for the offence of failing to wear a seat belt, as I am aware of the fact that it is one of the five main reasons for deaths on the road (Fatal 5) and my responsibilities as a police officer to keep members of the public safe. However, on this occasion having used the NDM I decided to use my professional discretion and issue words of advice. I will explain my rationale for this further throughout the remainder of this essay.
In line with the Criminal Procedure and Investigations Act 1996 (CPIA) I completed my pocket notebook (PNB) to reflect the reasons for making decision rationale for undertaking PNC checks. Further to this my body worn video was activated and I ensured that information which I obtained and communicated with the driver was for a policing purpose.   I opted to educate the driver about road safety and how I wanted them and other motorists to be safe when using the road. I felt this achievable by explaining all the options available to me as a Police Officer, including issuing of a TOR but taking the lesser option of words of advice on this occasion.
At the start of the incident, I used the NDM to help me decide on the safest place to try and stop the driver and their vehicle. This made me feel a little anxious as it was the first time that I was going to stop a vehicle and I was not familiar with my immediate surroundings either. I also considered my powers to conduct a roadside breath test. This also made me feel anxious as I had not conducted one previously and I started to worry about getting the process correct. I continued to use the NDM by gathering information about the driver, their driving licence status and their vehicle. Whilst doing this I started to feel more confident. I was able to consider a working strategy, which in this case was to speak with the driver, who appeared slightly upset and somewhat embarrassed that they had been stopped, about the offence that I had identified and obtain their account. I feel that when dealing with members of the public that it is of upmost importance that I treat them fairly and with respect and I wanted to evidence this by listening, considering the drivers explanation and by having the option to use my discretion when making a decision. When I gave words of advice to the driver, they appeared very receptive, which made me feel that the decision that I made was a good one and that education can be used as well as enforcement. 

When evaluating the incident, I feel the experience was positive. I was able to use my discretion and deal with the incident in a way which would educate members of the public rather than enforcing the law. This had a positive impact on the way in which the public perceive the police force and enabled them to consider the wider impact of their actions. I also considered how stopping a vehicle in a public place can be perceived by other members of the public that were present at the time. They would have been happy to see that the police were being proactive in their area whilst dealing with a situation and achieving a positive outcome.   I had an awareness of the potential impact that bias could be deemed to have an effect on my decision making. ‘Biases are often based on stereotypes rather than knowledge of an individual or circumstance’ (Psychology Today, Bias, 2020). When considering this I know that it is vitally important to remind myself of the Codes of Ethics and ten standards of professional behaviour, what they stand for and how I replicate them in the way that I behave.  In this instance I was dealing with an elderly person and I wanted to be very honest, open and transparent in the way in which I came to my decision to both them and I. By utilising the NDM and being objective in my decision-making process I believe that I ensured that I dealt with the driver in the same way that I would have if it had been someone younger or of a different stereotype. 
  
When analysing this incident, overall, I believe that it went well. I used the NDM at several times throughout, firstly, when I gave consideration to where I was going to stop the vehicle and driver.  I decided it was best to stop it in a car park which was away from other traffic and where other members of the public were. I felt this had a positive impact on the way in which the driver felt about being stopped and about her perception of the police. I felt she communicated and engaged with me better because she wasn’t being watched on a busy street. This allowed me to have better control over the incident and allowed me valued time to process my decision making. 
I believe it also went well because the driver had disclosed a medical defence reason for not wearing the seatbelt. The reason she provided was not one I was aware of which meant I had to investigate further and deem if she was exempt. My findings proved that she was exempt, however she did not have a valid certificate with her, which is a requirement: ‘A Certificate of Exemption From Compulsory Seat Belt Wearing must be kept in your vehicle and show it to police when stopped’ (gov.uk). This was a good example of where I utilised the NDM once again. I had received new information from the driver, which resulted in me checking what powers and policies were open to me before I was able to come my final conclusions and the choice of action that I made.

I was able to issue her words of advice to ensure she obtains the correct paperwork and displays it correctly in line with government guidance. Due to my research I now have a better understanding of people who are exempt from wearing seatbelts. 
Using ‘Betari’s box,’ which is a theory that shows how attitude and behaviour and linked (Farmer, what is Betari’s/ Betari’s box? 2019) I have been able to reflect upon the incident and the way in which I dealt with this. I have identified that where I was able to communicate clearly with the driver, giving an opportunity for an explanation and giving consideration to these reasons for not wearing a seatbelt, it has ended in a positive outcome. 

In conclusion I believe that it is important to be open minded when approaching each incident, dealing with things on a case by case basis. I believe that my understanding and open minded approach to the driver; considering her reasons for committing the offence; me conducting further research to help her and give her words of advice, resulted in her having a positive experience. I feel she appreciated being stopped in a quiet car park to save major embarrassment and I would consider doing this in future wherever possible. This incident has also allowed me to remind myself of the importance of the Code of Ethics and standards of professional behaviour, which allow me to treat people fairly and with respect, combating any potential bias that could influence my decision-making process.  
In future I must remember to constantly utilise the NDM when dealing with situations and consider how when new information comes to light the importance of using this to consider using discretion to come to the best conclusion. I must remember to approach every incident with an open mind and be open to educating myself at every opportunity. It has highlighted the importance of keeping up to date with anomalies to legislation. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Improve knowledge and application of the Road Traffic Act 1988








	By conducting more road side stops which are intelligence led or spontaneous incidents. Conduct intelligence led operations. Reading and broadening my knowledge through the ‘Blackstone’s’ handbook for policing students’
	Complete an attachment with Gwent Police Area Support Unit who will be able to provide me with the confidence and skills to deal with all the road traffic offences. They are able to provide experience of use of discretion when dealing with these incidents and enlighten me of the best way to deal with them. They can provide me with support to undertake intelligence led operations in ‘hotspot’ areas to tackle an area’s main objectives.
	Next 6 months

	
Gain more knowledge and experience of completing complex suspect interviews










	By attending tier 2 interviewing course and gaining more experience of interviews
	Complete the training as part of my probation and complete an attachment with CID who have a
	Next 6 months

	
Gain more experience in dealing with more complex files 


	Arresting more people for complex offences and seeking guidance from the file management team
	Complete an attachment with the file management team. My sergeant 
	Next 6 months
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